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For you, first class is a way of life. For you, there is Cadiitac s finest , . , Sa/ille. 
Elegant Dependable. Distinctive Supremely comfortable. 
Superbly engineered, A car for those who seeic the 
better things in life. Drive Cadillacs finest .. 



m AMtRiCAN SmNDARD FOR tUXlJW 



Dale Carnegie offers 
five distinctly different courses, 
each for a different purpose . . . 

lo improve performance and increase effectiveness at virtually 
every level of individual and organizational activity: 



TME DALE CARNEGIE MANAGEMEPfT SEMINAR - A 

Rfig the human sspcct* of mod em goalnnnimipd manage- 
ment. SermmiiJ parlidrantj impruvi? ihcit abfliiJei to ddc- 
pte more pfotluciEVtly. io coitimtinfc^ie thougliii, idcai. 
Iltid pn>po$i!i tiH>rc condscly, more €n^clMvt]y\ sua J ti> 
tnjpir* greaiti itacnwdik and cooporatian ftoni Qttiens 
Tlicy pin 9 better wortbig krcswicdge of the tptJil manag*^ 
rticTiE process IS ^ell :i*tfifllT qwn miinagerifl] fiinctfons. The 
Stmjnat pptsvU^ n Jeiaifed foUow up program with buili-ifi 
cotitrok, clicck-pouits, and fe*s*Jback syiiemj id help ntoni- 
rcir perfprmaitii:«. pfogress, and ovcpall pfodLfitivrity, 

THE HALE CARNEGIE SALES COURSE - A practicd, 
*ao^ji4Q^flilh inilJiing prDgriuti dE!5i|fied to help kiIcs^ 
people iniiftaic their ^dSh tn tlie vari^^n^ aspetils isf th* 
Tiotivaliomil sales presccss . from qiinUrying prcspcctj* 
*iid improviJis pnrsentations, ti> limiw* live &l(?«^ ibe tiil* 
Siilespcijpic leam tw iistf frtalwr. mDre ti^lctfant selling Ian 
iuage and to liaridle abjcctiotia and iflleii renstancj? nioit cif 
fisctivdy, Tliey ititicaM iheit s^Winji tonriderice and Thcii 
m^mlj salcji produi:tlvity. Tlic participMls' progits i^i 
Tueajurcd hy actual on the job saies inimi3«i achieved 
^l^rijig the <:raur5L- of the iniijiinfi. 

l>it DALE CARNEGIE COURSE - R^:<i£nl^*?U warid- 
^1dc r..n iti cffeclivmeis iit mptiviUng urid inspiring men 
sitKl wurncn It* mcim-f anil d«?vc!e>p Jnotc of iheir poSeiitlat 
and ahihtics P^rlicipaJil* team to anmnunniate 
'^^cJr (houghts idem and fedings mo^ dearly, mott pf^ 
f^Jctivdy. Tlscy develop Et better undeRtanding of buiniin 
^hlkm% vt^luch *?nables rhcsn Eo get ^longc^cn better wiih 
U^r as5od:*tes. ai-workers. and fflefldi They increaic 
*eir sdl^onfidcnc^ . their fitflRitliJini:^^. Th^y devdop bet- 
tei meinorv skOls. TTicv learn to live wiirk witli tes* 
^orry nnti iermon and th*;y bEKocTie mere confidejii in their 
ability to jTiftkE dciiial™ and reioivc difficulties* 



THE DALE CARNEGEE CUSTOMER RELATIONS 
COURSE - To improve the pcrfotmancff and oicreaEe the 

B^fc€tiv^?^<^5ll of pcrKsnnel wht^ have customer-contact 
re&pcinsibaitiei Pafiidpants kam lo malte betrtr firat im- 
pnsissaonji mih ciJitofiwnL Tlicy insprove their abillly lo 
pre?sGTi[ pTH^disct bffncfiu In icrnn or ciLstDm^r needs iind 
to generate mQt^ add-f^n siilei • ircpfta< ^i^^ They 
Jearr to Itandic complain u more ^ffeelivcly for both the 
cuiU^mcr and tiie i^ompany. Ttie lesuh-s cqme qukkly and 
vfaiWy Sn fcrrai of inoreued overall sales and Jiappier. inarf 

THE DALE CARNEGIE PERSONNEL DEVELOPMENT 
COURSE ~ To hrlng gi^aier unity and hamion> io inler- 
nal mptnimm by isLmig employee morale md iiiiprovjug 
both person -lO'pefion and gronp^o^mup wcnkEng rela- 
tioniv A fresh spirit of Itfljnwork and coopcmtian isdig^el' 
upetl as partkipanii Icani ta warb moiE effectively with 
their pecr>, with ni^a^emem, wit la gppplkrs. ^ind witSi 
c:ii5iQnier». A rodiuelion of intemal eonflkis, absenteeijni, 
and itaff turnover cenlributfts to greater i^^fiiinuity jiid 
prtiductivlty tn y&^^r«pe^atlon^. 

4H Tive distinctly differciii Dale Camcgie Cuurses 

are backed by year? of dcvc]L>pnicnl. leylinii^ and practical 
appUcatian guLned in tht piixess of Iraming mo re than 2^ 
tniUiDn mm and women [«p[«9entifig a wide variety of busir 
iiess, pro fessi anal, and ^da! hackgToiindi. Tl^e fffecfive- 
nc&i of die irakiing b constatitly real firmed each yeai by 
the hundrKls of companlev. both large and aiiall. ivhich use 
[tale Came^c Courses to mppSement their r^ubr in-huuse 
prctj^rams. Dale t^Litiegie training ii convet^ntly offered sn 
lajgo and srTLrdl cottmiunitififi :K:ros4 the United Siatm as 
well m In Camitia and many □tlict tpyntii^ of Hie world. 

FoT mQtt inforitttdilion abnul Um\t Cttttiitglf l Dun^$. at f I or 
faOO> W 2 2414, Or wrile dtrfriiy thi* aJiirm Maw. 
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ASK THE ROGERS TWINS how 

Jack Daniel's Whiskey gains snt^oothness, and 

the reply will be identical. 

Either Ray or Clay, who guide visitors here, 
will take you co a room where just-made 
P whiskey is seeped through vacs of tightly 
packed charcoaL And they'll point out 
how weVe insisted on this 
wh iskey 'Smoo t hi ng met hod 

I since 1866. Of course, you 
may have trouble celling Ray 
from Clay But it you com- 
pare Jack Daniel's co any 
other whiskey, you'll spoc 
the difference in just a sip. 




CHARCO.^L 

NtELLOW£D 
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DROf 

BY Daop 



Tennejsee tlha^ • 93 Praol * Distilletl m tmea bf Jack Daniel Oistrllery 
UnMollaw. P'Qp . Inc . Route i, lyncliburji (Pop, 361), Tsn)ies$«e 37dbZ 
Plxetf m iti« ffdttonai R^S'^isf of Mnrcnt: PiMft by the Uaitati ifatas Gotf0mmnr\t 
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Upgrading Tmd* 

conHrfei-iid tnicLaJ tctt 
mmk recover) . Tho rt^ault: 
much SLnUnient m Wash 
ingt^u for rtsmovinjr barri 
em ^at impede U.S. ftrmji 
and for making oth^r 
nations be fiir, 22 




fhcildieromici 

Some peupJtf ^rilJ 1*11 you 
Limt whBLt liaft h^n hapjK^fi- 
Lng td Bntiiiii under Prime 
Minbter Thatcher previews 
wbiki will happen |d uis un- 
der Prealdi^bt Rf^ugan. 
Such d{?fim£ayerfl 
tux off siiE mark. 34 




OOi May Not Dim 

Though Sfetratary Jainefi B. 
EdwpLfdi is committjL'd to 
lEnplem^nting the Pi^bI' 
dent'fi pledge td dismantle 
the DepiirLinEint of ETHi!r,R>"; 
Limt viiiit]y charvj^tid agency 
hai a beW chai^e^ 
af BiuvJviil 50 




Elecfranic Offi«*s 

Agreed, new teduioJogr is 
iTTolutkin isEing AjwiPtca 
□ffitM. But htm can you 
make th* l)est ue^ ftf tbi.t 
t^chiialtig^^? Aftfeli^H in a 
apecLa] report ^«w«^r th^ 

new t'quipmcnl. 59 



Departments 



Wmhir»gign Lattat 
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Jame» J. iGlpairick 
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OuHoo^ 


14 




41 


for Your Tox Rfe 
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Ptofie in Busineu 
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EdgluB Tdword o FfM Morkst In Forming 28 

Holf dv l:kes the 1081 farm bill, it ts but every oise can tl^e with li Thfi 
atiicle will ht-lp you undcrit^tid T^giBtAlfnti that d'fecti dl of 

A Folr«r %h4Am for Smfltl lytlnm 39 

the R&ffulfttory^ Flexibility Act and the Equal Ac(s^i IQ Juatiee Act, two 
itoicbe'' lawB dfiflipwd to protusrE amall fimii, lull almkifi^ up fedeml bureancratJi. 

F»nfill«ii ChW Eic«cutlv« 42 

Brolbifr Tinicithy, am of AnNsrica'* mmi reipectfid win^ tnafefi*. nusi i thriving 
biff bii»iiiai£ iu m, gmw^ unluitFy, but he doesn't ervBo own hm toPihbmk 

Mliilng ihm G«VAfnm«nt'i Informcttlon Lod« 54 

UneJe Sum pnictui^t^ li • um] iimleml froin which butiii*Mis can 

profit. DaB:pnE out fiitir , J^rc'ving prDfit(iljli& for mesufch finnii, 

MFchentr lookt at Today and Tomorrow 70 

A Book iofiu*. E?f^rpt^ from Jartu^ A. JHk^entr*$ l^SA foeui cn aip^cti of 
rmtiofml lift that will hMY^ ^gniiicant iin{wt on butitn«Gi m the aJi^Ad. 

De«i Yoyr Firm Nood Outaldaim on tho tntldtf 71 

A boajtl of dirLttom ahoilkt not be n rubber atJinip, writes th« dulrmim of i 
fiyEc«i»rL]1p ciimiy held cotnpiuiy. He ip^e^ tipi m fibuuning gtiod rti^kji. 

Thm Det^dor 5#t Si 

M-. :iHAirt hiintmg owm p>aim1arity lo the lure of what <ian be found 

ut' i or Ljnilefwai*r— and to tkriJl^ mnd tfu? ^brjrcinie rtHTtnJ deieetor. 



JJ- W, VVtoflhHTfltari 0 C 20062 Copyrtgrrt IBftJ ttwi Ghnmbflf qI 
^mflwte Qi (he U^Tfttd SsaJfls All niiti rwvvd. Avallib»« iiitmaip. 
™IIr StotoB Aftd poMSMldna, 1^ for two pr In eomblntlivi 



j»ft «5Cf FrlMiid in J 3 A Conlrplai cffctiiirtiari mtm Oktd fft CrwsideL 
lOfL P^. AdVfflijfid nafffi hiiw}i|uj|frt*t* Thircf *vm Mtw Yttft 





FVofit ftDm accounts you 
cant afford to visit 

MB Today's rising sak*a costs may be pushing m:inv of your marginal accounts tovt-^ird 
unproficability, but you can turn the ride. 

You can do it with Telemarketing, a mix of tt-'lecpmmuriications technology and 
rnaoagement systems. Since sellitiB h o matter of managing inforniaTioni it enlist,^ the world'?^ 
brgLSt and mosr iidv^nced mtormticion manage mt^nt systdm, the Bell network, to make your selling 
mon* ccjst-effcctive. 

The network connects ynu to virtually f vizry other business^ so you can sell to them 
without expen si w tn-person visits, Working from your special Telemarketing fjtcility, you establish 
a scheduie of telephone "visits' to yo^^ir customer. Your timety, persc^nal service tells him you v^ilue 
hb businesjs. And you make profit- 
Many firmi5 of all sises successfully use Telemarketing this way. One company covers 
rttXTOte areas it would ho^'e had to forfeit a^ unprofitable. A tire company caught in a price-cost 
squce^' lowers its filing costs. A nut company <e\\s directly, increasing its margin. You're limited 
only by your imapnation. 

Bell can diiciiss programs and semce;* (such as Outward WATS^ 800 Sen'ice, and 
Remote Call Forwarding) rhat help you uncovicr profits in m.^rEinal rnzcounri^. 

All vou haw to do c^ll l-SOO^ail-llZi, 1 Qr\r\ QOl 0101 
toll fn^- nghr now. In Mi^soun.call 1^^892-21 21. I-OUU"OZ f-Z IZ I 

Put our knowledge to work for your buaine$$. m Bell System, 

The knowledge business 
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Nations Business 



WASHINGTON LETTER 



^ MEW BUDGET? PrfeSidfttit will insist &n 
preservlDg a^jor features af tax relief 
eranteiii last y^ar* Tax Inoreasea in 
^fio«3Slon are poison p and he kmvn it. 
Som« SQmll invTB^se^ njey ooffi© later ^ 
after reoovepy. Will Involve #icci38 
^ax^s. mtr fiea, tightiued deductions. 
Budget will be presented on February B. 
Eacpeet additional spending euts in t30 
Mlliflii to J35 billifln range and deficit 
near tlOO bllUon* 

*^ UHEICPLOYMST is peaking now, says U,S* 
Chaaibar*s chief economist , Riohard Rahn* 
^« sees ImprovemBDt soorip BiRieest 
j gji^er, Rahn believflS, is that cur rent 
S igh level of ufietni&loymeot will be „u5ed 
^5 fljcQugB far new spend Irr proBreffl^, 

^ BREAKUP OP EiffiRGY DEPilRTMEffT 1h turning 
Intq oangressional hesdactifl f^i* fidmlii* 
^strati on, Proininent aiBong opponent ft 

member of President's own party* 
S enate Enerfty and Hatural Be sources 

objects to plans to treat breaku& 
£g _fait auooiapll in flsgsl 19fl3 budget, 
^inofi Coiigress hasn't authorized It- 
Budget Di roe tor David StooltEaji has 
pf^opoaed Solomonic solutlec; Provldi 
Alternative budget drafts. But that does 
satisfy HoClure (B-Idahol * who seems 
^etennlned to keep the baby in one pie«> 

MA f URAL CAS DIRE GUIiAT ION proposal «111 
probably be sent to Congrsss this spring, 
^^^ooraing to Epergy Secratary James 
Edwards, Included j Aoeelerate removal 
°^ price controls noti? being phasesl out 

extend decontrol to ^old" gas {that 
^OMjid bafora 1977)* Possible hltchs 
Aftereffect a of reoord-breaklng cold 
^^'^e* ConsuiDers facing blR heating billj 
Sill ntat hft in mnn d to hear af new price 
jhereasaPL- 

^ 4Tif ' H By SI N ESB - PKBS^U AH V I asa 



^ EMPHASIS ON DEREGULATIOH shows In new 
•Calendar of Federal Regulations,' listing 
167 of moat inrportant rules pending at 
33 federal agencies* Flfty-threfl of 
the entries describe regulations now in 
effect that ere being revleiied at request 
of Presidential Task Force on Regulatory 
Relief, Mearjj 63 j ^ercent jlOB^ deal 
tfith some kind af dereaulatorv actlvltj^, 

^ IRS IS SOFT on delinquent ta^payorsf 
That seldoEi-heard view is advanced by 
Qeneral Accounting Office. GAO notes 
that delinguent taxes have increased 
from S13 billion In 1979 to tl5 billion 
In laaOj. despite ongoing IRS collection 
efforts, Siaioftd for problem: * Passive 
collection policies inef f icienoy ^ lo- 
ad a q uat e In fa noa 1 1 on » 1 imited r e so u r c e a . 

► FAST-GROWIHG BUSINESSES attract IRS 
attention, says former tax agent Da^ld 
Stainner. Other * flags " : Lavish display 
of wealth disprcporticnate to reported 
personal income; unusually large cash 
transactions or purchases of government 
securities f large property transactions 
where source of funds isn't obvious: 
bragging about outwitting IRS* This 
infonnatlon is gleaned from media and 
h^tik report Bp govermaent llstSp audita 
of other taxpay&rs end Infonnants, Most 
likely informant; spouse or forniar 
sponge. Skinner provides det alia in 
new book* *Cef eating the _ IRS i' 

^ Willi SESATE CONFIRM Preston Martin, 
designated to replace Frederick Sehult* 
on Federal Reserve Board? Ve^. Members 
will complain, for the record , that Fea 
needs someone with small business back^ 
(Croundp which Martin lacks. But he's an 
eispert on savings end loan industry, arjd 
It needs helpp too* Currently on board 
of Sears p Martin has been consultant 



WASHHSGTQN LETTER 



sptolallsiiig Ip thrifts, $itL dammisslonir 
ctf Cdlirornin and cthalrmaii af F^dorai 
Base LosLii Baxik Board (L9€9 tbrougli 1972)* 
In last capacity* he prom|itBd msny 
Innovations in thrift industry, ln<:lud±iig 
Croat ion of Federal Homo Lo-an Uorteago 
Corporation. Phllosaphyt Prag^tia 
oonservativ& but not closely identi- 
fied with any economilc School* Might 
replaee Peiil YelckeF when hla tenp ea 
chalrmitia eypires in Augug^t, 1963 ♦ No 
clear signals on that yetp though. 

► HEW CAPITAL for underrrltlng and oth#r 
purpose g»|5Q0 ntllllon of It— vlll 
bdcoae ova 11 able as result of rule 
ohange approved by Seourltles and 
Exchanfe CozuniBgion^ 3£C halved ajDount 
of reserves—f roct 4 percent to 2 percent 
-^thet brokers are required to maintain 
against "aggregate debit iteias*** 
attributable to customer transact lon^«" 
Change had been sought by Securities 
It^dustry Assoelatiou* It becomes 
effective May 1. 

► SOCIAL SECURITY i% talcing a bigger 
bite thaa federal Incofflo tajc for 24 
percent of taiipeying famillea. That 

5 1 tua t Ion i^ expect e j t o e out i nu e f jqt 
rest of decade, says Social Seaurity 
AdiEilni St rat 1 an . 

► SACRED COW status of Social Ssourlty 
benefits my weaken as workers le&rn 
ikpw gu^h systeip tfill coat tbeoi in future 
years. That's indlcatloc of special 
poll taken by Callup Organisation for 
Aiparlcan Economic Foundation* Two 
separate saiaples vera u^ed. Dee group 
was presented only with baek ground 
information syiipathetic to view thnt 
benefits Should be untouched « Seventy 
percent agreed with this "retiree 
vlenpeltit . " Second sample was sbovn 
only background material supportive of 
this statemetit : 'Why should I have to 
pay so much now to support retirees who 
contributed only a few dollarB a wMk 
during most of their wcrking years?* 
Fifty- five percent agreed they sbouldnH* 

► SUIT TO roRGi rehiring of fired federal 
air traffic controllers could backfire 

on public employe imlon&p Aotion was 



brought by coalition of national unions 
and gonsiimer groupa In U^S* District 
Court for the District of Columbia * It 
was dismissed without prejudice on 
grounds that plaintiffs had not exhausted 
administrative remedies* Interesting 
question If case continues later s J 
Do parties bringing the suit have I 
•standing* "that Is^ are they suffl- I 
ciently affected by whet happens to 1 
FATCO for court to recognise their right ^ 
to suet ftotea nonprofit Public Service 
Research Council; "If the plaintiff a 
...sueoeed in achlevine standing, they 
will establish a iB^al_pregedef3t under 
which individual cltiaepia . . .may sua 
for d&magBS_in illegal_public sector 
strikes and sue government agencies for 
strict enforcement of laws^.i" 

^ Ali THAT CLITIERS: If infopmal poU 
of sentiment on Gold Coinmisslon is 
reliable p the 17-member federal adviso- 
ry group will not recociraend return to 
gold standards It was not expected to« 
However* oommiB.aioii jaay_suggeat that 
Treasury mint new ^old bullion coin. 
Coin's value would fluatuate with price 
of g^ld« (Sestt step, say cynles, would 
he gold-coated coiii with copper center,) 
Formal report of coaiBilsslgiD will probably 
be iBSued in late March i 

► INFORMAL TRADE BARRIERS . baaea on 
attitude and tradition, are biggest 
remaining problem for O.S* access to 
Japanese market p according to Trade 
Subcommittee of House Ways and Means 
Committee « Membars , who recently toured 
7ar East, fear that JapM will surpass 

in high-technology product s^ 

► "THE SOVIET UNION has erected a huge 
monument honoring its astronauts. It is 
made of titanium* Ife couldn't have made 
such a momimgnt out of titajilumj^ but the 
Soviets know how to handle [it] better 
than we do# It la the strongest avail- 
able metal for a given weight, but it is 
very tricky to fabricate • Bow this is 
the kind of technioai capaolty where one 
would expect that we would be ahead.* 
Edward Teller, nu<ilear physicist and 
senior research fellow* Hoover InatitU'- 
tlcn. 



S^AriON^S BtJSlNSS^S^ rSBRUARV tm2 





What will your business be worth to your 

family without you? 



Jnlk to Prudentiat about ^ Buy/Sell 
^Q^eem^iit to protect vpur famHy 

Vour busincisa. 
^fodunatelv, your business not be 
^rth much without ¥oa= Your famifv 
^'Qht not want to kjaep h going. Or 
ih&y mqhx try ^nd fail But 
n.ff.^ risk you needn't take With a 
g^V7SeU Ay Foment, funded through 
.^MdentiaL theyH recent the value Of 
"le tius4ness in cash, rather than the 
business its^ff . 

Properly structured, a Buy/Sefl 
o?J^rnent ^ts up the f utyre sale 

thr^^^..^"^''^^ guarantees, 
^^ro^igh life insurance, that !he 

Tour Prudential agent knows 



money wrll be there It's a good way 
for Ml© proprietors, partners and 
€So^ corporation stockholders 10 
arrange an orderly transfer ot busi- 
ness interests at the time of death. 

It works Ifke A Prudentiaf 
agent >works wath you. your aiiorney 

accountant to estimate tha value 
of your business interest. Then an 
aqutvaiant amount of lif^ insurance 
is purchased with ^ chosen buyer 
as beneficie^ry. The buyer oan be 
anyone you choose: An heir, an 
outside party an employee, a Stock- 
holder, or a partner 

When yotj d^e. Ebe buyer gets 

a lot more than insurance. 



the money— exempt fronn income 
tax — and uses il to buy the busine&s 
interest from the estate. The proceeds 
then go to your family 

A Buy/ Sell Agreement moens. 
in short that you determine who will 
buy your business interest and what 
wfll be paid And you knew the 
money wili be there n^hen rs needed 
Call your Prudential agent about this 
very importani piece of protection tor 
your family and your business 

Prudenbal 




life HeMAtnuHsgm 



LETTH5S 



Views on Transportation Policy 



[December]. 1 tdtally agr^e with SecF^ 
t^Liy Drew Le*is that public tnuispDr- 
tatitm will have td loafn td Uv? with 
lower feffend iubBEdJ^ or nane alL 

Three years ag^s my huabond and 1 
i^k everything inijo a tajci service^ Wc 
piud for our biiAiim?^ pgreelTea but ai? 
toUiIly c<intrc>IIed by the pubSk utility 
conammEioQ^ That> not our compkiut 
we wwnt into thi* with our fyw <ipen, 
Howei^er, the gm-errnnjent, iifiii]g couor- 
tj, state arvd feder*! man tea, has Ki up 
a bus e^Jirke* This serwe \b op^ratiiig 
&B a Frivrnte ffllwpri&ep evtn offering 
free rides to promole rideinhip. We are 
not in a pos^itioti to do thaL We are 
shlktnf fast l^caujfe we csjimt com- 
pele wilh the govenun^t 

MAttdARETT KlLBL^mJ 



Secreury Lewi$* tk&ire to disznaiitle 
Amtralc ihows a i^naplcte laiiunder- 
gtandjjiK of purpose of Anatnk. He 
looks en Am Irak as a drojo on the tux- 
paj^ becnuiii^ at Uii^ up- front fiub«idy. 
L^w^^ mendaiiK hisi coniinued aid tp 
smatler airports and the inter itate 
higb^'ay ftystem, which ainDunia to 
b&cikdoor ^nbsidii^s to the airlb^ts nud 
motor bus opt^ratcinB- 

Since Lhe formation of Amtrak, for 
the firai tiriie m American hiBLsiy tr&v- 
tiers tave h*d a cboio^ in tnmsporUi- 
tion. The forthe-r oipan&ion of Amtnik 
wB] cDntrihut<* ti> that freedgmr 

Geok«e M. Boujngeh. Jb. 

Broken Arroit; Okla. 

Th? wMin problem with Amirak is 
that it p^rai^tfi in operating ifi a wel- 
fare institution with FinpLliasis on head 
counts mther than revenue per ps^en- 



g^^rTllle, wMeh m ^ trtie index of pro- 
ductivity. 

Fonir lung^din Lance rout^ gperalinii'- 
in the Wegtem stjates genemte more 
revenue per pasHengcr-miSe than the 
entir? Northeast eorrkSor, smd the San 
fmncf^OJ Zephyr alone outperfonns 
the MetroSmer^. The reafioti for this b 
m mysteryn The Weatem railroads 
hkvw been proKp^iroiis for year^ with 
Ibeir long f reiiirht hants while the East- 
ern railroada were fftiing bankrupt with 
their short haute. Allhougti i<?riouHl)' 
e^instrainsdl by rqute mid equipment 
liniitstjcrna to handling 30 percent of lhe 
pa^Lsenger^r long^iisUnra Irmm mm 
6*(J perctint Df Amtrak*a revinyes. 

Amtrnk'fi ompimAh should be shifted 
uj thii national ay^tem, and profita ean 
be incn^asod by BeUing rail travel aa a 
pref*>rrcd commodity— since air and 
highway travijl are becoTnintr iiief*a&- 
ingly unaffordable, yij). Mo nag KAN 

Amtrak wad prtaeiited an a dying 
buTdin^s^Hp white in fact thii; nd^rfthip la 
far higher than Seftrelury Lewin wiiuld 
have uMr believe. Only Greyhound and 
four major oirlineA poat^d higher rld^r- 
Eihip figures in l^Hh 

Lewis aj^o Ktatee thnt it is a myth 
thai pnissenger ml service aaves ener- 
gy Rail 13 the most fuel^ffldent mode 
c»f land trttasL^KirL Europe aad Japan 
have proved thia for many yeans. 

He flays^ thai thia country ii in a pi»ri- 
od of austerity with regafd to tmnapor^ 
mdon. Kow then c»n w? afford to 
gpcnd billloo for four miles of 

highway in Mmhattan, whi?n our public 
rna^^'tmnsit fuzidft are being mi acid 
int«*T^tBte highwayi are crumbling! 
John H. Spta 

L^uiifianQ AmmattoM o/iffrtj/n^d 



Send Wfcrs to Ed! to K NaUOM'S Busi- 
NEas, ms H Street, NM, Wmhin^ 
i0n, D,C ifftMSp ami iVur/ui/c jfoar 
pho^f number. L^Hffrv addr^M$d ia 
iht Edit&r mlt ro^mt/rrrrf/or puh- 
H^atiQn anfciti (Ae writer ri'quc^ta 
&t/mru'isf, flwrf thtry mUjf be i-ditetl and 



Questions you'd better ask before 

you buy a telephone answering machine. 

And how Panasonic answers them all. 

How can I be sure I won't Iqw h measage? When lhe inoamiifig nr^sssage Eape 

IS fu]<, f^nasonic sulomatically switches (o an anrKXjncernenl teJiing caNers !heFr 

message t^n't t»ing fecorded. to call back Jarer. or to calf you aj j^ncjiher number 

Can I gvt my calls tn fkime, PA wh^ my phone s fn Rome, CJA? Ves Frofn 

any phone in ihe *orld. Mvilh Panas«5rtic rerr^ote coJ^iroi It also lets you repeal or 

skip messages afKJ ewn re^ 

necof a yoy r annoi?ncemenl^ mm—^ 

If your piarta change. 

now fong can my own #n- 

nduncomcnt be? And my 

caHef s' messages? Wil h t — 1 

Panasonic: yotir an ncKunce- I 

menis can be any whore I - " ' I 

from Ave seconds to 45 

minutes. And attars can ^^H^IB^^^^^^^^^^^^^^H^B 
lalk as Idrq as thoiel? tape, IE^^^^?^^m9^^^^9H^H^I 
or limiiiham 10 30 seconds. H^^^H^^^I^^^^E^^^^^^^^S 
Can II be ui^ to screen ^^^■^^^^^^^■i^^^^^^^™^^^^^ 
calls? Sure Ytjucan 

bear who* calling and then EMi-Piiw- kk-tis^ s 

deddsiyou v^nt ED taEk. 

What brand la It? II me 

brand IS Panasonic. il'a the 
(Sjmpany wilh a cortiplete line 
of design coofdinated telephone 
devices to maxe your Eel^ono . 
work as hard as you do. / — ^ , 



Panasonic. 

jus4 sdghtiy ahead of chit i im« 
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W St!cr4^tary Lewis h mih^r exXmnely 
mkliaforEned or u pufipel who mei^iy 
maii&s the rheloiie of tbfi- pro-b^-oiE 
Etiigfln aiJiiiioiiitniliDiL Kt Arg^ss thai 

Atntrak^ are prime suapectE on th<? lint 

In fiictp Uiou|s;hp piisitcne^ Lmini ai^ 
the most effieient form of tran&poftEi- 
tion when menAurpd by ;ttitsene;«f-mile 
per fraTlon of fuel 

DkNNIS ToiiPPEN 

This coiinbry does not rwwd a Pea? I 
Hiu-bor of bnVlgvKi A well-mjuntmr^ 
highway ni^twprk iLnkcd io dtfcna^ m- 
suiltatiDiiK un4 faetorieB by jiroindafy 
and tertiary road* is on ab«oluE;« mum 
for d^ffenE^?. 

Why mi lake a portion of funds from 
ihe j200 bittion di^f^n^ budgiei ind fii 
Uii? bridgtfs to Buppurt etj£€ntiiil im\t 
lArj' ajiid civilian tmJfk in Lhe nantQ qf 
dafejist? Jcibft will be created, and ulti* 
timtcly thv t^^^ommy and the rtnUon tt-ill 
*«nefll. Mkkijn C. Raos 



I am art m id pilot and uM! lhe airport 
s^i'^tem reuukkrly. My only abjecLion tq 
paying users' fee* »^ tht* aniQunc of reg^- 
Lilation and unwurranli^d cnntroL 
the- grt^al bulk of ua^tis' fees |Mikl by 
tho#e iFrent^niJ aviittJoji jco^ to hMfi 

The Federal Avmtioii AdmiRiatradon 
has niided lhe Airport ajid Airwiiv 
Trnac Fund, which was set up with m- 
■ fees for iDlpn]veIn{^nt flf all air^ 
twirls in the fi^^teTn, Hud f nonekd funds 
^UH' the Ifi^rger airports for day-tcKbj 

Chael^ KJCM€iJsoi£, Jk. 

f ICQOpi 

inter insiin^ pmmiiuJt. By any Qlin^r 
it'n kmwn n dayblfMjEpping 
B11J.Y E. Canhok 
Pftitwar^ Arm Chaml^r 



lltkal siliiaUoa in relalidn to the stoj^d- 
Lcigs a t convtrntson time 

Iowa selMted an esirly date for lhe 
purpose of party orgariHttiwn !m> we 
woi^ld hav* ef^ough tim£> b^weon ;he 
{^Dunty. distrkt BnA slftte convrnlioms^ 

1 a.m oppoi^ed t& opi^n pritHArfeia, They 
re^ttire an ext^Ei ^mois^fiL of titn*^ ^nd 
money for th$ EAndMates And the party. 

Bonw form of time limit an c^ampuffti- 
ing for ftl] officoa i& in ordirr. Ko cain- 
paignEnjf should permittefl until May 
or June of the etoction year. Thk givee 
the mndklates fiix sev^eii m£>nthA tn 
which tfl sell tbemstrlveSp AIbok Coh- 
gr«ai nbould be required t& adj&ufn by 
June 1 of an ele^ition year. Early ad- 
journment would free the Incymbpntfi 
of their legislative nioponBibilitiee &nd 
]i?t thtfrm eon^^entrate on re-eiectton. 
L.W. KEm 
Chmrnmn 

d/ Bremer County 

Winning tinfi Pre^M^^ney m generally 
a matter of winnifig states with bj^ 
electoral voteii. Therefore, the sclBrction 
proeeait ia duminat^d by the big ^tate^ 



and so in the oleetlon proc^n. The win- 
ner^ake-all ruk in liveiy state txi^pt 
Maii^ a national dlfignie^. It m Lfae 
root of ail eleL'tion evils. Tlieri? k same- 
thing v€r>' wrong *ith a sysitc^m^ that 
crmblea pt^ilst^ri to prediet ^rly an 
tHcf^i^ 174 J" how Sf> tllmois; cleclonil 
voti?« wit! be CA^L All they ne^ to do k 
sample 2,0(K) vote-^ in Dupagq qnd Cook 

Sineo E>w Supreme Court has ruled 
unc ni&n-on« vot^H c&zi it fiul to rule one 
difltrict-one v<5te? I beltav^ eame Cook 
Counly dlEitrict that w*?nt for C4lr£er in 
lOdCi could make history. Thc\v coold 
sue llliiioifi bet^uiire the sitatF iKiunted 
theEr vote for Reagiin, not CmHt'r. 

CL¥0£ B. MtLLEH 
Lisk, IIL 

Added to the er chive* 

'*Iti Sound'* S^ven-Leqgme 
Brtotft" [Diiwmbtr]. As? the natloTfal 
mrember&hip organis^Btlon of Bmftteur 
radio qpcmtorB, we were pleased to add 
youf article to our archives. 

For more than 66 yean* itmo^teur ra- 
dio operators have been providing 
emergency comninn ICS lions without fj- 



Jaitii?-. J Kllpiitrick g eolumn "'HtJW 
To Setwt Preaidc'fst^" [D^r^mberJ 
^ of ifrtat intrreHt and mnke^ ^fw^J 
^nie, Hte eommentN about the early 
Iowa ratienfi fmd the early New Hamp^ 
^binj pranmry m*? ^sorrect These early 
*^tei ^mpletety distort ih*? nciiiaf pn^ 



Georgia'^ incentiie program 
hands^tiu a strong cambinaf ion 
of bottom linebenefits. 



Whothef you r^ expanding or 
relocoiing yotir company in 
Georgia, ytw can cxpoi;:t 
addibonal $uppon Irom cur 
incentive pfogmm 

Georgia offsTB 
you a It^liy r^pon- 
sible ggvemment 
A ^LatMe and equi- 
table tax structure 
A pfuven work 
force. T^nical 
training pfografms 
t^ilDf^ to your 
needs— at no co^ 
10 you Ons-siop 
orivircinrmntflS per- 
mifting. Arlght-to- 
^rk taw. Existing 
industry ^uppon 

catMjnai syssotrib 
Acost-oMiving 



factor and rxjusang options ih&\ 
giive Georgia a good livrng 
a/id t>usines$ climate 

To f ^nd out rnore at>ou1 
Georo^a a addi tional 
jnwnlives. qontscf 
MilE Folds. Georgia Dept 
of IndysJry and Trade, 
m. Box T77e. N^S3. 
Atlanta, Georgia 30901 
(4041 BS6-35W 




'Tm a small 
btisinessmanl 



For 1& ycitra, I was a giini 
m my field. 

Yhcn [ retired bom haskri 
bj,!l. AjilI sunc^d running my 

Suddstly, tilings wi:ren\ ia 

In t necilai all die help 1 
wdd get S£> ] ran siEiigbi iti 
Xerox. 

Easy-ta-choose copiers at 
easy-to^afEord prlcc;^ 

Xerox im the watlL-^c oits^c of 
aipim to dimse from, Evervxliiii^ 
Sorti liriipW dcskl^ moddi like tnis 
ijnc, to ajf icrrs dut ftVil ori^iiuK 
rcdtti::r and collate. 

And Lht'y'rc ^\ tucked yp by die 
l^gc^ 5ctvncc rciifl in the icidlBtry. 

XmiK can even Arrange (iiujKiiig, 

Want to fcni>w matt? 

just send in die oaupcvn. Or call Xerox 
jt 8a6-64ft-5S8i» operator 673. 

Ifouli nev. The people at Xerox really 
Ufiiienc^iid vxw n 

Evcn if vouYe small Lite me. 



-John Havlicek 





rd like □ 3 sales r eprcscruati ve tn ocimacl mc 

□ a d^iKm^mkin □ ffiorc inlbnratoit- 

ScnJ tt>: Xwet Cbrpopttjon. Bcw 24. aochi^. H Y 14601, 

N^JiiMr,^ . . „ Titif 



XEROX 



Company. 

aty 

Zip 



tT5_ 



1;^ IEE»0?C coupon Jflte^. 
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naHcial (laymetiL The <jn]y reward for » 
jab W4?llHitofve ii the fiatEitfaeliQn tif hav- 
ing mode a positive ^oritfibiition and, 
Qcc^j&nalt>'p public r«iccj^fiiitbn these 
good deeds. By rwof nkinic the effDrts 
of tbea^ volyntears, ydu have encour- 
aged ^iniilar a«:tioTis. 

AMJUCTTftnv 

Pi^htir In/ormaiian Offtrrf 

Amt-ric/in Sadm R^b^g Lmpit 

Ncarfjifftori, Conn^ 

I wttnld like to add a minor paint to 
ycmr EirtTel& on ham radks operators, 
lEuth Earher^ if ahe w Tnarried, \pi 
kjng-er a ¥L; sbt Lij cm J£ YL_ Jf a woman 

HtiCLH MosmjiJsiEaVp Jr. 
MontffOffier^ Com parity 
Wi>ids(>r Loek% Conn. 



1 ly^arched in vmn ftir soRle plue to 
whi^rt Ci^-rimrd Gj&ehi'^idilc^ loak tbe very 
itiiking pjctui^ for your December to v- 
er. How about lelling^ us? 

Clayton L. SmEH 
Victoria^ Fe^. 

Editor^ vofr; Thttt'^ Neu^A' f^iemn* 
Hon ft f Airpoti iv the foreground. 
R&nt^ 9.^ih^* XewJFrttej/ Ttirnpike— 
rwjttf btttrprfi the mirport and owe of 
the pttrt^ o/f Nm^rk Bay, R&ut^ 
cames tftij]fie hcfoss ih^r hasf io Jcfsty 
CityFt ihe Holland Tunnel liJid then 
mtQManhaHaTL 

Ttwl^ft met 

I rtjftd With triU'r4?st "The Qnkt Revo- 
lutkin m HotipiliiJ Mujia^^imnt" [Df^ 
cemb^^r]. Uut niy in li^ real tum?d to 
tBritVgfiB of pain when I re&iized that the 
Rjccident victim the iki patrol waa lift- 
mg into a hf?licopt*'f was m^. Th^ I titer- 
rnounUiiii HesdLK Crtrt^'s helhcopler Vk'm 
on the scene when 1 wtu brought off 
th^ dki sla^ wrth a di'^li>cat«d Eihoul- 
der and a broken arm. Who would 
inuw that I would ptek up Nattok'h 
Bu9Ine:«i? arid dispover a phoLo of my- 
self in sueh a situation? 

PAOJi 0. Bell 
SxmiUm Vicf Premdmt 
Ck€imber 

o/Cpmmrm 

llarfl^ eoffipvlilien 

toberj. This iirtkle k nbom Purkway 
C^mmunicatioi^ CorporbtLnri and its 

NATION'S BUSiPtiC&S • PE9KUAHY IP^l 
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and i^rublic rmrtio' slutkiJis amv^ thi^ 
e^uulrj'. f^eil Currie, the president of 
IWkway, Js qiTOted an saying daat Ni^ 
tjonal Public Radio in hk major i^mp&t- 
itor £ild that 'Hhi^ gliverximtfnt. 
shouldn I bu in broBdcastinjf If il 
w«pe not for tht* mjijor gmnls by th« 
Corporation for Public Bi^oodcostiiig to 
th^ piiblSc radio Et3ttonf^ iicmiiei th^ 
coy fitly, many of hia eufllonocrft urould 
be unable Ld buy bk prodhif^t- 

In any ovecit, NPR kit plmiirLnj; to ^et 
out from LLiidE?r fieddral fininitlng jmsl 
flooft as wc i-ELfi, Iciivirkg thftt to th^ 
loctti stations. We arc mg^r to ti?st 
Praiident Rcaptii's pnopo^ltion thitt tbe 
pTwate EvctoT wiEl m^ks up the diff^-T- 
eiaee as federa] fun-dfi ctecliue. We think 
li^ 1!^ right in this prognosis und «'3?pcK;t 
\hu vk^y will be obk tQ HcU "ftha™" in 
puh]i<r mdio and oarn mon^y In an tn^ 
trEpneneuria] way to finsiJ^cv our pjra- 

Pfutmml Public S^dia 



A government dele 

lle^ "Sociji-I Set"uriLy; In a PatchLip 
Enough? ■ [Oetober]. 1 lutn firmly €od- 

more thun a ^overtiment dojfr— wpEfarf 
to t|!ie a^ed arid eiisahkHi. It h funded 
by an liimnark^ em thut Ek paid by 
fciver «iiid fewer LaspaytR* to ^ hrgcr 
and krgor number i>f rMlpients. 

The Hyetejt] mil fail. 

The demoif rapEiic* of to^Jay ojmJ thoi^e 
pj^jected for the futtire c^rinat support 
a pay-as-you-go system. 

It Bkitt Harjiis, Jft, 

Harriet, Phiififts Jt ffartw 
Aifnnfn, Gft, 

Here in an id^ 1 think will work Ld 
«ii|>|slomefit the money for the Sof^wd 
SeciLrity syifttem. 

Phmt ^ tl fedend tftSL on eiw^h caJton 
of ^igaitfU^js, quBjt of Uquor. saeh 
pJlon of wiiie. each caa* of beyer ajid 
e»ch cm^ of do|c and eat food. 

TW floor p^if^fjle who futeivL* A we!- 
^Jite cbit^k or food istitmps piuinoi kf- 
j^rd lo ijuf^dione tke^e items inywuy. 
Ttiertffoa-, only th^ affluent wtmld b& 
^m&i by this kind yf tax. No &&r- 
<^fn imLtnidtd. 

Althouifh 1 don't buy cigfit^tU'^s w 
«QK afld cat fciod, 1 do oecastonairy buy 
^iitrihQlje Ih^vpi^uph hihI am tnope thwi 
to F^siy Lhto addiUonnl tax. 

Walter L. ^imwim 
Ppri ^ipm. N, Y. 



""This desktop 
copier can reduce 
my size 14 sneakers 
toan8*/2:' 

-John HavHcek 



Thr XtTOJT 2150 also ltdps me in my btijij- 
fii- ■ ' CCS iiiy P*" ddiTipiaci prinlfjqN. 
14 " .i| dr J wiogicveo mv blue- lodger 

ihcets, M d0wn h> a tondy 8 Vi* X 1 size. 

Easy-tD-dioosc 
copiers at 

prices 

No nmttci yv\ul kind 0\ 
bmim^i yctu'Ec in. y^^ul] 
;ijpprec!taie dif Xcf ox 23S.i 
AtiJ die way it fcduDct your diunsiy 

Sf I m tlic CTiiipcNi 
Or * .!l 800-648-5888, opcTiitoT 
.nu! J:^k Xt-riPK Jxiut their 2?50. 

Yi^idl alsci .ipprccTati: it* price* 
wliicb fi rqiiaCy caiy to hwill^r. 



The new 2350 





I'd likr n a ri-pf rsrliarivc (o contact Jlic 
Mime. ^ - TSfi 



XEROX 



Ocy 

Zip, 



1 J. I II (■ 
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BV JAMES iKIUWTRICK 



A Pleo for Impoverished diildren 



Tiiis IS jtfOT^ aiA tit^ title might 
kfld jpu to ^ ple^ fp^ 

food tjQ bo ftenl to th-e stamng chil- 
dren of Bangladesh, though GthI 
knows they need out htip, Thk piu^v 
has to do with &iir own childjren. Thej' 
are Btafvini^ in a diffej^nt way, but 
they oeed help as aorely. My thesk— 
It is actu&tljF Rkhard MiU!:b«ir^ the- 
mM — m that 42 miUion pupib ki otur 
publics Achooli Az^ iiilfoing from an 
educfttiojial maliiiitrttaori ihitt threat- 
eofl the wry ELinri™] of the Republic. 

Th^ are i^rioiii cbiu^Has, and 
Hitd9«-JI jmkm them with di^dly ^e* 
rmitmefls, H« is a prof^acr Qf English at GJag^Qro 
State Colkg# in New Jer«iy. He m ^hm Xhw editu>r, 
publbh^, tjrpcaetter add printer of the Undo-- 
grisund Grammariiin, a monthly ptiblkatioQ 
which he inveighs Against the Ekhua^ of kngngge by 
p^r^nii — esp^dMly profenEonft— who should kmw 
belter. More to the pointi he is the author of the 
reecDtJy pialiliflhed Il« Gmtm af Acad^^ (LittlteH 
Brown)^ wbkh ought to bti a best^Ilet but prnbably 
wofi'^t be. Mitehell haa stepped on too nmny toes. 

liLs Tmw of the educatioiml Laudficape depreas* 
ingiy faioLtiar. Omre upon a tiirri>^aDd that tixne 
wasn't ao very kng ago — our public: Khoob taught 
nuottty waM sitsff. DiEdrsK karaed ^ r^dp chiefly 
by the phordcs mfftbod, and thty cut tlieir te^lli nti 
bookf with some fneat in them. Children le^irned 
orithiTH^tic [n liie old-fa^on^ way. Early an, tbey 
learcieid tome thing of Ust^ry m4 gaogrophy . In higfi 
fichool they wrote them«?] they TT»*?mQmed great 
chiankA of ^xxj and drama: th^iy had a go at hr^^ 
luiguagcfi. Evo in the gmAi dtieE, duidplinary prob- 
1e£i!ii wei% few. Th^ trachem were there to t^&eh, 
and the pupik were thtire tt3 be taiight, Bud that wan 
th# size of JL The iiystem worked. Whether th^ *tii- 
denti went ea to college or went to work in Bho(J« 
acid offices and factorief, they had a foiindatian to 
bidlit ouu 

The past SO years have wrought temfying ehang*. 
There are exi^ptioott of ^^our^^ but Mii^^ihcirs pur- 
pow Is to paint the bpcrfid picture. Thea* daya the 
carrfeulum m mlt&n al tho i:)oin&. Hurricatiis of p^r^ 
Efiiaaivieneaa ainl egalicaHaoi^m hav^ liiwept away 
riiofi of the aid Btiademk discipline. The thcmiSi tlw 
diagranied senteiicei^ thi? mtmo/^ work, the tediotut 
eierdses in peornetr^', the coursea in l4itiii, the ele- 
m^nM% of g^Kigraphy, th# hmU^ stnictufe of ntmieftp 
datea, factn^ ^venla. the chronologies «f hmgi— tittle 
of thia remaina. The honrn that once were demoted to 
audi bmmtHm h&ve b^n nibbtvd away. We hav« 
BsM trj|3s now. aiod driller educationp «ex educatiDii, 
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I drug iKju4:iiLion, putntiQn t.»dycnlioii. 
' We have pverythsng acniiiNi n irrhpr- 
gaiiboifd bm an eduoLtioii^ 

Mitehijil doofi not hhm^ t^w cluse^ 
room teach ere for this wretched 
course of evMts- Many of them are 
Lts viccjmj£ed oa the children in thdr 
charge. He blames the top-heavy 
ed um ti i^na I a ta bH h mejit — I hi? 
teadicTB* cotlegefl, the producers at 
bland hut profitahl^j textbcMika^ the 
armies of (coordinator*, faeUitaitira, 
tinnsultaiit^i, eoun^Jors and aasifi- 
lant supef tiuDnerariea who fe^ uiM^n 
the swoflen budgets f^r public (^du- 
caiioa. He blamea the school boarda that are guckerB 
for gaudy msionXkiTm. blameHi the «tate tegifila^ 
tqre^ that yieki to clamorous pressure groups. 

Hei* we have the tricklMlown theory in ilb worst 
application. The teacher?s' C4j[]ege» (again4 with ea- 
ceptionA} an? mann^ by se^ond-ritera whose liv^ell- 
hood di^penda upon the teadih^g ot auperfluDUb 
couraet. Ejt-bii&ketba] I coaches get doctaral degrees* 
based upon disi^ertatioD^ on Comparative Storage 
Systems for Atfaletjc EquipmenE^^ and gtt on to be^ 
eome superintendents gf sehook. 

The produetB of ihm «y*tcjn impede their incompe- 
tence on the prospective teachers in ihk^ir cbvrgSi 
and the teach^srs, Uke Typhoid Maryei, Enlcct the litUe 
children. We g^t high school gradif ates whu lick their 
peneils. ^tki^ at the ceiling for noapirEition and spell 
Congress with a K. 

IrrcTHELL Lfi ail angry man He wntea with clar^ 
ity, wit and grace, and he provides hikriooa 
examplea of tfdticatlqnista at work, but there k no 
mifltaking his themcn He fears for the future of our 
nation. There always will be b jsmall cadre of brilMani 
itudent5— y^unp men and women who make it rlc- 
spite the public achooliV^ — but what of tbt? rest? There 
may be Bomething to be mid^ though prohably not 
muchf for high school couraes in "inlc?rcultural ap- 
pperiatiim." but sjch eounies are pitifuity [wjr sub- 
Btitutes for bafiic inz^truiztion in foreign tangijag^sa. 
We are never §frjing UJ maintain world kaderfihip if 
we produce a gtjnerattyn uf thunih-sudcdri and tube- 
watchersi unali^tif to read a daily newspaper or to 
WBSogttk^ the inherited values of Western dvllba- 
tinn. 

Jlie frmi'tffl o/ Af^etd^Mf is not comfortable reaJ- 
ing. It is danin4^ unci^mforiablo reading- But if I 
were to noxninar^ one book of the hundred-odd ni^w 
tidea 1 read in 1981 as Book of the Yearp thb would 
be my choice. Read it and weep— and then i^eL ajH 
angry as Rkrhard MitcholL □ 



Chart Yourself To A Good 
Computer Systeiii.Toclay. 

One way te you find some outstanding hardwane, 
then you find some realiy super sottware. And 
you find sometiody who can put them together. 
And when sometfiing goes wrong, you find 
somebody who'll be rhere to set things right. 

Or you can call us — TerminaJs Unlimited. We 
offer a complete ttne of microcomputers — the 
hardworking tine from Inleriec — from the 
standalone Superbrain up to the 25S -user 
Compusiar sys[em. And we lake it from there — 
all the way to compleie system support including 




selection from the largest ar>d most flexible 
collection of printers under one roof. (We even 
make our own cables so everything hooks up 
right,) The chart tells you; just follow it to Its final 
conclusion. 



SSL 



Systems 

_ ri J J aiid 

350 S Washington Str&et , Fails Church, VA 22046 
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A STRONG nNANCIAL PARTNER 
FOR TODAY'S BUSINESS AND 
TODAY'S BUSINESSMAN' 

Our customers want more from thefr bonk and 
they get it at First Americon Bank of Vlr0nia! 



Call oui Coiporote Maiketing Department today— let's toUE 
about First Ameiican banking for yoxu business— 703/827-87 19. 




ERICAN 

— FIBSTAMERIGAN BANK OF VIRGINIA 
dg« Soad at Tjrsons Corn«r. Va. 22103 




WTTH A MERRJLL LYNCH IRA. THE INVESTMENT PQSSIBIUTIES ARE VIRTUALLV UNUMfTED. 



nm thai everyone wilh earned 
kncofTie is dIfiibJe tor m fndrvldual 
RrtifWiesit Account [tRhi ytju tmay 
be thinkine of it primarily as d 
$2,000 deduct iort on ytiur Inccime 
tas evefy year But ycjy r IRA <an b& 

much mm than Eh^ht ( t can be 
an ppportuTiity add sub^antially 
twer the yeals to yuuj reliJeitjent 
hird^i hfHjaij^^ they €30 grow tas 
free until withdrawn 

That's why wii urgt* you to bolt 
inio a Merrill Lynch iRA lE ckscsn t 
Imit you to a fixed rati? of return 
On thf5 tDfitfBiy It Qpeni up s^Es 
of invcjstmont possib'iiili'es ffam 
money marlket furtcbto over 20 
other dKfcfent types of in^^siRYents- 

Al^. with a Merrill bmch IRA, If 
you Stan out with one form of invest- 
tn&iX, yiTiu're- noi \och&d In Vou i:an 
EWilrh from o^- - ' f i?weiyfmB?nl 
to another an', ec>aJs 
change or new gpj>jiiunjtj(?s arise 



Go from a Tnoney miirket: fund, for 
mstance. to imwth stocks, from 
bands to a (und spec^ LZini In inEer- 
natbn^l Investments artd back a^ln 

And o( course. with Merrill Lynch 
ytHi have the conhd^nce cf mve^t- 
fng with a woiid financiaf Leader, 
with yeani of ^^xperierKie ifi handling 
^RA accounts We have ov^ ICfftOOD 
[|?A cusipmas investing aw one 
bifSipn doilare in IRAis 

BefoFL' vr.iu mak£ ^ decision ^ 
import^t as a netinment investmeriL 
be ?jie yDu scplod^ all your options 

tl ydu already have an iRA and it 
lixb ytjy into om fype of snvestmerit. 
why not conshJur the advantages 
di the Merrill Lynch apprDcM:h 

Your Mem if Lynch AaoDOUrit 
Ei^ecutivc mil be happy lc» e^cpialn 
lhewi.de rorigi^of possibilities we 
<3n make? availabfe From rnatuef 
htnds IQ ovc?r 30 ol\m attr^Tlve 
chji:jt<;es isei* list, at risghi l ^hy ncvt 



c^ii or send 1n the coupon t^oday 

• Mdney Marfcet Funds* Annuities 

• Mutual Funds* GovcrrTiment 
S^s:urilJe5 t Gwemment Agencies 

• Certificaies of t>eposit ■ Treisury 
Bills* Growth SiocNS* Speculative 
Stocks +Hi^-Vieid Stocks* Blue- 
Chip StDCki* Cdrporate 3ondl& 

■ Ccnverribre Bqnds* Discount 
Bonds • Lower Grade Bonds 

• Cov^fcrd Call 0ptton5*C0f|3O- 
rate Income TVusts • Red Estate 
Limited Partnefship^ 

Caj} mil kte Monday cNn^ugh Fri- 
day. 6; TO a.m. tJ3 U nrkid night East- 
em Time. 1-800-526-5050. ext. 4^9. 
In New (em« call l-SQQ*742-290(l 
ej(t 4^9. Jn Alaska or Haiw^l. call 
Iht- Mem 1 1 Lynch office ruf arest yoq 

MeniU Lynch 

liiifut u^if h-ii I # 




ALL IRA'S 
ARE NOT 
CREATED 
EQUAL. 

CALL TOLL FREE MONDAV THROUti-H J-RJt5AY 8 30 A.M. TO 12 WlDfyJCHT 
EASTERN TIME ;hS0O-526-1Pm E>£T 4^4 IN NtW lERSE^ CALL l^a-742-2*W. m 4^^? 

rinafl M= li " . ■'■ I" -n. >-irMi TO Jitocti XU 3. bnfiy City. Ml 07>Dn 
j □ Pm PI ■ irufy reflecti my InctoviiAfial neti*f 
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THE ECONOMY 
YHIaf n fw 

Of the donfiiui of majar 
md mmor iheori&e nd 
iG an^moul far th« [iatioei> 
poor productivity p^rfor- 
icikhc^, iBggin^ c«p]^ 
votment is the mo&i ^ppeak 
ing I'iliain. But the i^s* la 
hard to prove becELuse cjipi- 

agmnti output has MtiiaHy 
mcre&B.ad aft productiTity 
hB£ declined. 

Mayl)^ that'* th* wrong 
^omp^adrLp fiajs C«org¥ 
Ttrboi^h, economk consul- 
t&nt to tlie BilAchiiifiry and 
Allied Producii^ InKtJtuu, 
Washington. 

Tfirborgh poijkU out that 
the growth of cmpitftl stcHClc 
p«r worker dedimd bo 1.66 
percent Ip yew in tins IfTMO 
period, eompured with 2,69 
perc^fit for IS47-60. Axid out- 
put per worker-hcmr went 
dc^wti with it, from per- 
cant anniiB] growth in the 
earlJL-r p«ribd to 0.6 per^nt 
for the more r^ecent 

"If the ftdequw!}' «f b- 
vf^stirtPRt ifi gaitiged by th« 
growth of stock per wort* 
er." says Terborgh, "the rec- 
ord 1373-80 miLit b« ad- 
judired dkoiaJ. By Ihb tegt, 
the period aiaffered from 
grave uiulerinvcstnieiii.'' 

Terborgh sayt the slower 
growth r^te of tho labor 
foiw ftuB th^ R<!ag» ef' 
fortB t« atittiulsite capitmj 
formation cwlA revene the 
unfavorahEe trend. 

Unlilctt All OtlMri 

The debate federal 
dofGdts rages on. But ft "is 
probably iiot worth the eon- 
side rabk att^fitiTO it at- 
tntct*/" says Richard W. 
Koprke^ pr^idi'nt and 
etottofnist of the Federal 
serve Bank of Boston. 

Wfitijnj[ in the Novemiiesv 
December issue of the 



bank'^s New England £c^ 
ffiowf Iff Xttviffw , K opcrke 

fointE oyt tliat ''anlOce thg 
ydgetd of bu^iue^Eea. 
houAehoIdSp many itate and 
1o<!1lI gwernmeiitfi, and 
some foreign governtnerLtii, 
the federal budget do^a not 
distingtiish between curreiit 
expefises and capitsi invfi&x^ 
Tnenta.'' tt Iti a caAh flow 
f^tatemefit 

It i& not nnusiial for a 
healthy biisioeBs ta show a 
cash flow disfidt, he ctjutin- 
ues. tmi^ed, Ef the aifgte- 
gate budget of America a 
ncnfSnancial eorp oration* 
were calculated the way the 
nadorml budget Kopcke 
iigyH, it woiiJd Rhpw a deficit 
of 3104 billioii for Ism. 
"Many of the nation bet- 
tcT-nniaaaged bii^sioe^^ es- 
pecially tho^e that hjiv^ 
^wn most rapidly duzitii^ 
the pa&t two fwadea, rely 
on borfowed funds fuf their 
eipansion and lEnprave- 
Tmw^" hij wpULfais, "Sirni" 
larljp the condom itanl ex- 
pan^ioa of publie cftp'tal— 
investments in defence. 



EronsportatiiciTit natural re^ 
sourcii and education— - 
were fmanced partly by cur- 
rent fedemJ ta>C reeeiptg and 
partly by federal borrow- 

Such annJyiitB "li uct in- 
tended to condone past fSs- 
cal poheieA nor can it diEitJas 
the oharft^ that government 
tA ^bloated/ " he cautionii. 
But it does suggest thut 
'*lhe reported defieit ifl a 
poor summary of iist^i pola^ 

lfiwincik«ri Defeat* 
Tax ixpandllum 

Wben confi&rvatives con^ 
plain ahgut federal spend- 
mgi liberalB eomptajn about 
"tax expenditures"— re V€^■ 
nue the govemineat fails to 
colieet bec^uji^ it his al- 
lowed tai payors meeting 
specified condicjons to defer, 
reduf:^ or eiseape the "t^or- 
mill" tax. 

A hill ta Kmit tot ejcpendi' 
tiirea has been Lntrodiicedl 
by Rep. David E Bonior fD- 
Mich. J, a member of thii* 



House Rules Commtttte* 
Thti bill H.R. 4882. would 
require that budget n?solu- 
tions a "reeotiim€?nded 
bvel of tax expenditures.'' 
Any bills thnt wnuM cause 
the recommEnded lov^el to b^ 
eTtcoe^led could be blocked 
by the objecUon of one rep- 
re&fl-ntatfvp, 

Bonior^a bill ia^ however, 
proving to be sometbing c^f 
an orphan. The chairman 
and ranking minority 
member cif the Hou^e Ways 
imd Meaas Committee say It 
h unnectsaarjf^ and an uo- 
w arranged intruEilon on their 
£urf. 

Sp^&kmg for the busing 
community, Eichurd W. 
Eahn, vice president and 
chief economist of the U.S. 
Chamber of Commere@, 
itiade th«^ poijits in te^ti- 
oiony befor^r the Aule^ Com- 
mittee: 

• Evfin proponentA of the 
eoneept cannnl agree on 
what constitutes a taic ejt- 
penditiir^^ and lncoiuiig.teA- 
de£ fitxiund. Graduated 
poral*? las rates, for 



ftcli«lari imnlne U.S« MRPiiifcicliirftf 



So astouoded were the 
Brttij^h bj Amii-riMn waren 
displayed al London's 
Crystal Palace expo.siticjB 
in isr>t that a sp^dd diinr 
missloti wtu dispttebed to 
study "the American sy&* 
tern of maniifactures." 

Expi^rts — native md f&r- 
eigtir— ar^ still studying it 
One of the "fse^" moat 
Amtrkans remember from 
tbidf school dayJt— thai the 
development of inter- 
cbanf ek)k narta led to the 
mass production tech- 
niquGfl^tumfi out to be a 
haiftruth. Jn Oie Ittti^ IKtb 
and «^ly 19th ^ 
hund finishing of . 
terchBiigi^ubli> parta was 
often Jess coMlly than the 
predfikm rpqulryd to prth 
ditce tnie inieirhanf^eabi!- 



Yankee 

Enterprise 




Ho* wa go! h*ft frani ififlr*, 
kn WO fasclnaiinfl pages, 

ity. The latter was of inler^ 
est In the military, which 
wm willliLg to pu)' a premi- 
uTn for ^aJiy fiold repair. 



But if intertihiingeabiiny 
kn't th*! key. what Is? Tht? 
is6!ue iH addrestsE^d in Ym- 
kfe h'nlfrrpri^: The jPw 
of tM' A wtriran StiMem t?/ 
Ma n 'ufa€i ti r^uf - Pu btii: hed 
by the Smithsonitui In^Litu- 
tion Preuff, the tiook ta a 
eomplktion of papers pr*?- 
rented al a l^E §ympo- 
lium aponaored by the U.S. 
Chamb-er of Commerce. 
The emyn Wiifv written by 
eMpertf in the hkAtory of 
ttf-i '.-.ir.'^y, economics, 
bu 'lid iW^lety, 

['Jiiir-TtitKUnd f^Qpiea of 
ihf Ujy^stratc^d. «'Hi.->ag<j 
book fpubtic^Li .r\e 
available fdr .. ".im 
the LIS, ChMber, Itilft H 
Stiwl, N.W,, Wiishington, 
D C 'MiGZ Altentioni Spe^ 
ri[kf PubliciUirins. 
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CUTTING TRAVEL 
AND ENTERTAINMENT COSTS 
WITHOUT CUTTING TRAVEL 
AND ENTERTAINMENT 




Bitiiness mivd has some hidden casts. 

There's the cost ut administration. The cost 
of inaccurate expense re|x)rting. And die loss o( 
valuable fli>at. 

With the American Express Qirporate Card 
Sysrem* yt:njr cLimpany can ammjl these aisDi. 

The system impriTvtii your cash tkw. 
Simplifies expense rept^rting. Givei^ you infomiatton 
on cxpcnLlmires, And makes rrav'el easier for your 
empkryves. 

It's a system that's already wc^rking for more 
than 300^000 companies. To find tujt hew it could 
wcidt for yinj, just send us the coupon or call toll-free 
l-800<528 AMEX. (In Arizona, 602^954-2088.) 

It wimt co&t you a penny to talk U ) us, 
AtkI who knows? It might he costing you not to. 



r*^IJjji(i K Sullivin. VP CunmicrcinTl 

Orulll... AMEX I 

I'd \liic ta hni iniv hmt (he Curptiriiic ' 



IT 



THE AMERICAN EXPRESS 
CDRPORATE CARD SYSTEM 
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example, are ctasAlfi^ a^s 

bdiA^kici^l r&tes are- ddL 

• Tax eKi>efiditures can* 
nd(t be aecuniLely mesisiiPetl. 
Miinkipd bond int^iv^t, for 
ex^plff, doe^'t gel repoft- 
ed fi& recipients' taue returras. 

• The budj^et impnt^t <jf 
trhang'!?!! in tndrviduaJ taa^ ex- 

The tax eacpcndilune con- 
e«!pt llfiiiia adde, 16 philo- 
sophicaEly rf^puj^rta^t: It h 
rwted in the nt>iJofi that fiJI 
inc^imt belong to the gov- 
erDjfHfDtj which demoD' 
^tmtc« Its mutitfiMfHrtjff by al- 
iowing thoic who cam it 
kfi€p tome it. 

SMALL BUSINESS 
Call tlw ftoiik * . . 



MoNt iimiall btmmeu« die 
^Dung- In 1 Rffw B&^ki'ng 
Guidi^ /Qr Grawing Busi- 
ftiy«fU. Citibadk. the New 
Ycnit-baii^ finftucial gimi, 
af fErs some tips dn av^Miiif 
■ prenaattire denniBe. 

tions in "l^YC raffing j'our 
bank b g r« lat io n » h ip— tat 
yciur hmk provide mafrnfc- 
meat serviceji that wiii re- 
duce the admifiiatrative 

For f xamplci E^redit 
ch«ki m mpplkm mi po- 
tantN customers can hilp 
prev(3mt mostly errors, "'yflur 
banker can be yowr b««t r«f- 
tmce to iupplters, cmwm- 
vrm and invcstonk, " the guifle 
alAlei, "He cati oflen intrc^ 
duce jrau to new castomeri 



^iniJ ayppUei^ in ih^ U.S. and 
abroad/" Somt other prodvic- 
livity boofltft^: 

* I>lrgct depciatt af phy 
into piutldpatia^ empkayea' 

* Tn% filing aervicea. 
Ther*'fr arte thiog to 
worry abaui whm the bwik 
mjikea payroll tax pa^menta, 
fiiejs return;? wilh fedtftal, 
staije- und locaJ authontiss, 
and responds to govertmiBQt 
Inquiries, 

* Accciunt TO:onci]jatkjTi. 
A amall t^yi^inesE can W^ler 
control cash flow whm the 
bank croinp titer supptEes 
timely, coiwpreh^nitivs rt- 
port^ on chockii]^ actdlint 
activity. 

The Small Biasine^s Ad- 
TninfstiatiDti gayn poor finan- 
cial manag^ent cauBe* 90 
pereciiit of new business fail- 



F^^rDl Research 
f vndi for Sniallt 

A bill tft gl'v^ amBlI bml 
ne£s a better ^hnt at fi^doni] 
re&earth and development 
funds could be law by mid- 
year. 

The Stnflit Busing Tnno^ 
vation K^m&rth Act, unani- 
mm^ly paaaed hy the SSen- 
ate, wddd require federal 
ageiideB with R& D hiidg^tii 
In of llOO mkltign t;; 

reserve 1 pen^nt of Lhoee 
fiLnds for awarda to amall 
firma. 

The House Small Buslneset 
Coeiintitt«e haa apprtpved a 
bill similar to th^ Senate v«r- 
ifon^ but three uther M^^lJ^e 
cam m i ttee^— E ffy and 
Coranwrre* Armed Sorvit^fu 



and Sflienae and T- ■ ' • ■ 
gy— share jun . 
Theise three eommittti^ are 
GxpecL^ri to It^Lon do5€>1y to 
univer&ity offiC'lak, who 
fear th« lefni^lAtl^i^ ^1 di- 
vert federal research fundii 
front thielr facillyei. 

BruM ¥. Frcedp staff di- 
fectc^r pf Ihc Houae Bmal] 
Bu^ineM General Oversight 
SnbeommitJije*, diseoimta the 
problems of multiple juria- 
diciion and un!veT*ity oppo- 
sitran. "Die bill has 165 cf> 
i^p^m&cirB [out of 4^5 
a3embaps3 and more are m- 
pecteii,'" he Bays. And since 
Sp^ker ThotnR» P. O'Neil], 
jr., hjui directed the commit- 
tees to report by March 1, 
Prefni predicts "House pas- 
sage in the aprtriK-/' 

y*S* M«rli«t Lvrtti 
Foreign Acqulsilor* 

Medium -sized foreign 
fifmfl are eiiergetkially shop- 
ping for umaJl IXS. biiBine& 
e&— and the trend ie likely to 
accelerate. 

AriLhffliy C, PaddiM^kp viee 
preiild&nt of Standari Ra- 
seaidi Coiiflultouit&:i a New 
York financfB] consuHinf 
firm, says mid-iizi.'d compa^ 
ntan (aalea of Sq€ miEli-on to 
$4/>0 mi 11 inn! in Europe, Can- 
ada and Japan nee their larg- 
*^r rivak enter U.S. markets 
j^nd "fe^il compelfed to do 
the wne thing.^' 

Padiloek, who says there 
are no firm fitstiEt£i:!s tn dtM« 
ument the merger move- 
ment, estimates that ''ther^ 
wert betw^tn 2,0OD and 
4,000 acquififtions by forojgi^ 
{\rma diiring the pnat fnur 
yeariSp compared with a 
yearly average for all acqui- 
sitions of 4.060 to B,m:' 

Why invflit in tli? 
Paddock ftayfl the market ia 
too big to be ignorc^d. And 
European partitrularly 
French ejctH^utives unhappy 
with their Rocialiflt gov-em- 
ment, like America s politi- 
^1 itabihty, h« Rdda. 

Paddock says forBigii buy- 
en are looking for manufac^ 
turinir firmEi. banka and 
Bueh real estatt as hotels. 
The JapsLEie^ are intemat^ 
in technology, he addb. They 
have been buying fimall 
bigl>t*cJi concerns 



CORPORATIONS 

Compeniatliiii 
Tr«nil« for CEO*i 

Cash compenaation paj^k- 
fig^s Qf ehht 9Xi?€uilv^$ 
passed a landmark in 
Five CEO's fif the lop 11)0 
iisdu Sit rials earned more 
than SI million for the first 
time. Deiipte skwer growth 
rates in corporate aale« and 
profiti^. total caah compensa- 
i-inn "iRfttary plij.^ nnnual ho- 
nu3} for thip group contin- 
ued to increase at a :fteady 
10 to 13 percent ratt Median 
iQTal cash com pen nation 
reached 6,670. 

CEO'a cmplnyed by the 
bottom 100 i ndu stria !a— 
whofi^ jfidea vokme ninked 
400 to i5O0 among the Eeading 
500 companii^g &urv*eyetj— 
?!howtjd a mediflji cash cnm- 
l^enaatiOD of not quite half 
that amount. S30SUIO0. Their 
rat* of pay increase, only 8 
percent over the previous 
year, did not evea keep [lece 
with the 12:,4 percei^t riFie in 
the i*&nauTner price index. 

The eseculive enmpi'nsa- 
tk>7\ Htudy is done aitnuall|' 
by the New York-baaed 
managc^ment conftultanta 
Tovi'ers. Ferrin^ Foraler &. 
Croehy. 

In 1^2, the corwuluinu^^ 
suggest, very large compa- 
nie^ may want to rss^eaa 
their incentive planx, since 
American induatry con tin* 
u@s to crlticisEcd for its 
short-term focus. However* 
^^th the pasBBge of the Eeo- 
nrjm^ic Recovery Tax kvX of 
191^1, Btock options enjoy fa- 
vorlkble tax treatment and 
may aghiii hfieam^s a s^ignlfi- 
Dant component of eKi3cutive 
cfjmpensation proj^ramSt 
thus tilting the balanti* fur- 
ther toward 55.hnrt-torTn In- 
centives. 

RftDi Predkt#r CH 
Compcinf Growth 

How much efft ■ '-k^ 
eearch and det' , ■ ut 
ipending have on corporate 
growth? 

Quite a lot, iiccording t» a 
recent survey by Value 
Line, a lending atDtrk market 
evaluflUtifi jsmnce. A com- 
pariffon wa.^ made ^if 40^ top 




A busy small busln*M should vivp^t Hi ^nh to sliare 
Ih* a^niilnfslrathrff load, uyi ■ n«w Citibank guidet^ook. 
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HOWTOnKETHE 
HEADACHES OUT OF 




BA PLANS. 





IRAs may well be the great- 
est thiitg since paid vacations 
f^ot your entpicyees, as well 
as a boost to tlie etonomy 

But, for the average 
small or medium- size 
mptoyer, they can be 
sresl problein in 
planning, selecticm and 
^ilniinislration* 



That% where SAFECO can help. 
First, we understand all the ins and 
^>tJts of IRAs- They are twt all alike, and 
SAFECO can help you understand the 
differences. Well aLsohelp in your 
selection of the best plan for you and your 
<?mp1oyees. Our reprt'Sientati veia know the 
subject and are available at all time^ for 
consultation. Without fee. 



Second, we'll work om 
payroll deductions, ai minimum 
cost to you, and rninimize the 
burden of administrative 
responsibilitieSp 

Monthly minimum per 
employee need average 
only $50. And our 
in^lementationis 
simp!eandstrai(^it- 
forward. Your employees get competitive 
interest and a written confirmation of each 
deposit. Pius a yearly recap. 

You get to be the pc^rson who made it 
all possible. Tax savings, ^ab^lantial 
retirement fund, and fiexible pay-out 
options for your employee. 

And, oh yes. No hassles or headaches 
for you. 



I 
I 

I 
I 

I 
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I 



SEND FOR TW SAFECO SOUmON. 

SAFECO Life Cnmpanjr 

S.AFEti) PlaM, T-8, Seattle, SBISS 

Tell mure abciil whai you have tti dfef tn the way of a 

better IRA plan and administration * 

Pleast' send mc the^ full stnry abtjiit how to keep my 

tfjiipioyees happ> and me worry- frwe. 

. riUc^^ 



I 
I 
I 
I 
I 



OUTLOOK 



each fipjn, R4H «xp^ni^ 
% id<?d by Batei for rhe uiw 

Reaulus: Thi* lop 100 corn- 
ponies, whoi^e R&DisJili^s r^- 
xios Kver^ged 5. 6: 100. 
^iidwed eaftiin^r^ growth of 

value gn^wth of l^J pei> 
cenL The bottpni 100, whose 
EMJ:sa1es ratios av^rE^ed 
0.44:100. fiad correffpondirii^ 
j^ra-wth of 11.^ penmmi and 

perrerit Th<? marjfin of 
liifference b^twceo th^ top 

finiw aiid tbe bottom iCl 

A Vilue Une rfpre^entJi' 
live wmmetit*; "We can't 
pffivf which ciiine firfit, high 
VArniEi^is or high RiD 
pending, but we ar# tp- 
din^ Id thmli that th« If^S- 
spending kv^jls refteeted 
E £Dmpaiiy*ii attitude towafd 
rei^ATch that didn't i^prin^ 
forth ovemi^t." 

lying by Degree si 

That Tttfv^- y^Ju^i^ 
down th? hail^ — onc^ wiLh 
the blilboiif cb£s hJl|^ who 
gotm uround humming ihe 
"Wh if fen poof Sor^'* — he 

iip sftj-s Riehiu^d J. Cranim. 
prEsideiit of Hqdge-CronlTi 
A AsHoci&tfj, m «xe^uUvfi^ 
g^rch ftrm in RosumQut, TIL 
Mk surveys £how tlmt cine 
111 10 i*5(*^fLjtJV(* job appli' 
Jio^ aboiii Mfi iiiiadeinlc 
degrees. 

'Tor eKampb," he my^, 
"thp Harvard Umiverftity 
regi&ti7ir'& tiffite ihdiifateti 
that of 50 graduntf refer^ 
eri£e requests received ifoch 
w^k. up to five of the iridi- 
vidual^ involved will have no 
iCK{^ of hfliijig 9tt£i3d«d 
thenchociL" 

Busiikess is feeing snook^ 

coltejfip degro? claims <iru?a 
A^n't ve-rifkd by busEnE*stL 
l'<illif]j^ 4J0 %kt pre^identi 
Of Jirwtors af per^nn^?! 
reprej^entinjf mnjnifisictur' 
finuitid ii^fititutionji, rfs 
mil chiiim and M'r^toe iifrJus^ 
trlefl. Cronin'A firm JeamtMj 
thftt on]y 32 per^?«?nL of ihe 
reftpondentfl aJw^ys rerifltxl 



ckjjni abtl^t do^ri^trs. 

Pnrfidoxicflily^ feEp^^ll' 
i^nls mdicrs^Ee th<^j^ wudd 
tiJce har^h ^ctioD if elq i^^rtc 
lied ^.tHiut U4:iidi^mic credtn- 
tiflJa^T *'Sf ni^ thfin lOD js^ment 
said thv ■ ■ ■ ■■ indi- 
vidoal, . ■ 

Yet SI hi^h isj^heK.ij dropijut 
who AhowB up in u letter 
? we Piter doc« solxietimei 
malEc it la the executive 
fiuitfi, fliid CroTiJn*!! stirv^jy 
hflfi an anawor for thai, too: 

"Oj>tf third of the reispon- 
defitfl imid ffXpeni^iiiri; and 
personality were more Lm- 
portani than d^^grees/' 

AGRIBUSINESS 

A W«rM*t Fair 
Of P9od find Prink 

Th* couiTtr>''a ™rket bas- 
ket Will be open for inspec- 
tion whm tht l-niitHi St^te.^ 
InLemaiiorial Food Show h 
held in New York City in 
ApriL 

"The futtire for ngricql- 
ture in the U^S, h market 
expaniionp" Secret^ir>^ of 
Agrimdturt John Biocls 
recently uAi a group of for- 
eij^n ^^picultyral snd wm- 
mf*rtiiu3 tonnnelo^. *'I en^ 
eournge you to tnkt 
□dvtmtflge of the ipertaeu- 
br dispky of r^lbJi^le^ high- 
[|tiBjity prodwrtB &l rp&^on- 
ablif prices to be shonrn 
there/' 

The Hh<?w will cojit'ieiitriit^i 
on food* and bcver^i^e^. No 
food prepssr&tketi ecjuipment 
will be ahown. 

Amifriain pEnjcipsmtB will 
abo have an opportunity to 
sample and order pnxiyets 
frem miiny foyjitriefi, in^lyd^ 
Lnjf Au^tna, Israt?], We^t 
(J^rmEiny and Chile. 

Time To U|Klate 
InrlQatt^R Law ? 

A hom^^ateadin^r stjatute 
from a bygnne era m under 
attack a.^ z hindmnre to 
modem farming. 

Tht* House Sul!)ecifnmittc?e 
on Wai*?r and Power 
floun^efi Eft eongiidering a 
number of prPposialK that 
wouki mod if V or eiiminalc 
prfPi-LsjfJtifi of thp RwlJimti- 
Lion Aetof 1905* which llmiLBi 
to W) the amount of 



land ihn k ilftf le tendow^cier 
may irrigate from a federal 
watur proj<*Pt, 

In 1902 the average farm 
wtkE 1^ mire^i by 1^ ft hsid 
^mwfi to 

Portions of a Bennte biU 
ea4^ing irrigutioii ruiea have 
been mtiei^ed by the US, 
Chatnbef at Comfnari?? for 
eKC I ud i nf{ ajcr'ib us i ne is 
firms, A» propcm-dp the bill 
woutd bar agribusEEesti 
firms or othef ur^fftrsi^Jitinhs 
with 2^ ar more shELrt^]i old- 
er?. flJid owners from use of 
water froRi fi^ckrat projects 
to trrigate their farmland. 

Of tile five bills J^ending, 
the Chamber fully apprav^ea 
only H.R. 160^ whith woutd 
remove the 160-acre lirnit 
JUid the reqoiremenl that 
f€Mlti rally irrigatod liind be 
owxehJ by a j? ingle owneTn 

No imnvediate uetioti is e.K- 
peeted- 



U'tuvw il jKTL^'ns III imk'T Ld 
rev€rM th(? upward eliinb in 
the dVffa^e rate on att 
debL'^ 

I^orger-torm relie-f, h^ 
say A, witt not crume until 
there i>i a pronotinetid and 
continuing mDEjEnillon in in- 
flaticm, which will brinff per- 
manently lower imereM 
rate^ and s^t the gtai^e for 
j^uiitaiiied tconomio Hi'^^t.h. 

GOVERNMENT 

NLRB HDniinotlen 
Stymied by Senate 

J dim fi. Van dt W liter" 6 
Eippointment to t.ht* rhiiir- 
niftn^hip of tht.^ xVational L^- 
bor Rt^ljitiojie^ Board may de- 
penri Oil President Rt^ftirnn'* 
|)ei^uaiiiv^nei$^ on the tele* 
phono. 

The Pr^ident nomtnait^ 
Lhe California Iwwyer and 




Are f^d«rai IrrkgAtJori wv^tw. dvling frotn iaa2 All wet? 
AgrJbiiajnfftAi fkrma ftay ya4 and leeli aomv r^vlnJont, 



Farmers Need More 
Interest Rell«| 

iVjriunnmg relief Ir fore- 
seen for farmers who hju^^ 
been hit by rtfiing iritore»t 
ratea. And EhtM^t? hardest hit, 
ih^ hi^b\y l*ev+? raged uiient 
of shcirt-term loan^, will be 
the Tirst to benefiL 

Howi^'of. £«ys Fi^derick 
H. Schnltz, v\c0 ebairman of 
th*? bojifd of i^ovoniors of 
the Pederai R^servi* System, 
"the reduction in intercat 
rat^ that oerarn«i in the 
la^t few Fionthii is unlikely 
tQ priKlijee dramatic im- 
provement in the finaneial 
situation of (J)e farminpf wee- 
lor a.^ a whole. The incnea^e 
in lousi inten*fit roal^ wilf it^ 
sluwi^d^ but averttd^e mle:^ on 
new loaiiQ' would have tn fall 



tt^l^tiam lit ihi- jnh laiaE mm- 
mer. The G4-yea!N3]d Van d* 
Water, a Rejuibfifan, has 
been serving jn that post 
l^endiiJK confirmalion by thi? 
full Senate. The St^nate hn^ 
been uniible to ycl^ howwcf^ 
bei^u^e the nomination hajt 
been bk3eki»d in the Senate 
L^bor CommSttee by two fi-^i 

VOt*«[k 

"Tt'F a labor- mafvagem*fnt 
tonfpontatidn/' snyii Arthur 
Bos#.nrHd. US. Chflmljerof 
Commf>rc«* labor law attor^ 
ney. The Chamber and f^me 
labyr leaders, favor the nomi- 
nation, bnt the AFUnO 
eantends Van de Wattir's ca- 
reer is fipioiched by "jiutLinK 
togeihLv iMiLiqnjE>n eam- 
paign* and niaterial*." 

The S^Rat« l^bor Com* 



when I planned to 

retire before fifty 

thts IS the business that made it possible 

a true story by John B. Hoikey 

Starting with borrowed money Duraclean gave 
me the opportunity for financial security... 
fn eight years I sold out at a profit and retired. 




NiJt until 1 wKi tifty difi I mftkt Hfi my 
swLnd thiit I was i?«*jri|5 to fciire iN^fflrf 
t*ri ^rnr^ had pj^t^"*^ 1 krif^w [ ccnjidn l <Jo 

i kinw I tnuldn t H^i IT working fnr 
fllhcr* II IV aa fwrfpclly nbvtoui Id 

hti*<jiua»'» Mfial iif my wai litf^J 

i ruuiKi I hi* hudlneia I wanted I wfl" able 

^■^ *tnrt IT fi:ir ii small ainpi>uni tff tmr- 

"To pyrflimd ikin Lfivtsinnrfit inl« 
l^rrihi'fit in I raj thou tPn ycprs W^tRiJi 

hTiH^fl health whti huH th# *Jimp Bfnhl' 
l^epR iind dfiv<t that rofiNvnied tnt. fnyJ4 
^'hlevf Hijfh m Uffiiil ]j( ttii^ ^1^* ytm 11 

and (jot a Job us a shippsng rlifrk. My 
Jc3h btiidH-rsnK lit U pSant thut 
fif nir(j€R4jcl bonclprii b<'tf Cotildin'l 
**iUth fulurt ihrr^ ?^lt, I girt a Jfiih Jin 
'^^t'^ihftufid Bum DriVf-r Th* m&ii^> 

I ^fliiliJh l IE ju leading tu fi-l irt*in*'nl 
nn*Hj- t thi, piiijiij^t flffH went Jntu 

*Sth my wiviniji ijq jifi^rnc in n combind- 
tJ*ln ni^nmj rrt^tour^^riit. gr^cxry. urvd irff- 
^«Cf .tatlon It didji t Lakr lufip^ l«i pel 
pyi-tt «7|>fffi<»d In lardrr tft hf-ep thdi 
["J*! rte*ii iiajnit my and I tvurked 

dnife^i> ifi c)y»lt, JiCi h0ur- n dav. 
jMf^'ifri. 4iiv« n wov'k. polling in iitl IIkim' 
J^ur.s didn't nievli-fi -my idm\i nf mdt^pen- 
^trifs ftnd If fcfavi* mt^ no time r«r my 
Ta^^rile apurl — gnir FinalljK IwHh 
fBr*H thftt I nhnuy Uflk Tor ustmp 

I Unind It. rij^hl Dway I inv^-Ji 

JI(«4JLi*d * (ri rtf hadlflf Tft^^i ^rf^rf^d 
itfinrhiiiBi I Mi ihat I Munifd ihp 

J^«nM tn hiivrt tli0 b*iii?tit tpF tht plorip 

.r**^***^ h™lKht |i» T>th«'n, pliiN 

^»id»r pih irsubti^ihiid n*ni* lhat had 

MuKt t,f I lie frjinrhiiwp nfft^rH wrrr' 
inr' cftairy f^ir Tr m|KvrHrfclv all my 

^npiLiI i*n* froi^n in tU mult-j BjI I 



^fT^rH wbai 1 hAd brcn ^onkin^ ihv 

*'} 1^11 Id -Htiirl fi^r u nniJi]] nmuunE ^Tii- 
diiy, f'i.^il^ ituru a Duraci^fin d<-Al>- 
^l-jhiTr Tlir fud J^nuih pnc* La *9,i>et.i. t 
c^uld wf?rk it luk 21 vni>^iviAn 
Mart, and optirttl-ei frflm my hniri* No olT- 
ri4ie cr ihcip nr nther ovorhimd. nn FEalarl«fi 
to pav Equipristjtit would fa m my car 
rrunk 4| bought. tN<" irurk bl&r, out gf 
pr dH U . 1 B^iii 4i1 a1 1 , Eh crty wai mi coii 1 1 ng t^rti 
my fijiminftB I ^-uuld liLUId n buninr^i^ 
Ng Hi my HtM.|ji I Hits «nd »?ii*rHy dkt&ted. 1 
pjutd put UEL aji miLiny mcfi Kb t ni«rdcd 
KrV^r mi' vislifmi? And I cfluld l^uild Imt** 
by Uity^ i&r M flint #4 i vyiahtad- 

"So. J ilnrlrd I LMpk IkE^ Me»dcrful 
traminff fiarniiihfrd hy lb*- ertmpnny 
When I Wat' r*ll-r(> I folluwpd Ihp Nimpl*' 
plan ciutimt^ in IHh Emlnihjt- iHif ing tbr- 
first p^^fitHi i did Jail %btr ne^rvicf* warli 
m>!irlf By di'iiFLK my^lr, I rmukd nmkr 
murb m^rti per hnut ihun t b&d ^ver 
Eiipdv on a HaJnf-X L.Ati^r. 1 vvuuld hifv- 
mrf%. frain lh<-m. par them wi'li ifid 
ril l L makp nn huurly prvHl ofi llrfli imifr 
ihat mB<J? nty id^el nf retjrpnu^-nt pn«jirhli> 
— I kad ju-iiicd Usr 4:uuEktry liub and tkiw 
E riju]d plii> flfifr whpnrvi'r I wifthrd 

What IN Ihit wfin. 
dv-rfyl butiB n-?**""' It ■ . _ - 

Dllr^lE^lFatl Artd. *h4l 
ip nyr^eli^fln'^ 1^"* 
Ifuprevtfii, ppdci*-aj!^ 
piTicesp Trtf clpanm^ U|J 
hdli-tcrt^ furnilurp, rug* 
And: mrkr^ davf n rpr- 
pvtu. 1l nut »nlv tkmnft 
b u I e n 1 1 % *< n * u n d 
MpRrklt^p yp- the poJor*. 
II dmiTM net w^ir di»wn 
Ihr fibf r vr drivit part ft T tin^ dirt iriln 
tbe bai*t of Ihr tXkfl 0» inaL-hinp rtcfuh. 
hinff nf CEii^tifijr dor It tn-ati^ad i! iifft 
ryut Ihr dl^ii hf mitntiK fif tin abAorb^ni 
dry tt>»m 

" FurnlLyrti d^nlrrp mud di'parlmfril 
hlofrw n^FPT ihnh tmieffmrm in ibr IhifH 
<k0fi Spet'iBiMit lavyranfr m^n ipjf 
Chsrarlpaii htivr thi?m mrtni-y »*b fif* 
ti]flkmi K!>t#^l*i mutflU, mptarnUi ph«pp 
Hpd hi^ ft|iirt«ii tnmki' pnnumt i-un[lrDi;rla 
forr kntipinji th^^iF mrppip and furmsur*- 



III Plurt wiih itreh t Kmall invt^plnijont 
Thfil > the buxJTiewii i hullE 4p iivnr o 
period oT et^hl yparn Ar^d ihat u (hv 
hy^irwHUi I wM aut at a iUbitaiitJiit pi-ofii 
bc-fanr 1 wn* fifty " 

Wfluld ydMi liki* in- bflit^ir the fr»edpm 
and ind^p4^ndtM1i4;^ -cnjaytid by Mr 
Mttuk^^y^ Vou i:sn, gipnd yuu i^f. 

fprU Mail lh!P t:oyp<in and ymi tl re 
celvi! all the dvlajls. abiiutL||^iji< wlthiJ^ut 
□Ti1iiiiit«on No A^fpfrman will i*i^cr ^hIL on 
y43u Wlipn ycHj rtj^j-r-i uur I J LuPtrAirji 
bc^frk-li^l, ytitt H learn hqw we ittui-w vim 
rr^P BY STEP h.jw IM pfrl cun^ni^jT*: 
»nd bitw 1 41 havf y^ur cuuLgitiiprfi ftt 

mt^tulBiinfiK 

Tbip in. tkn nppartMn^ly fcir a ^^.tmr mu. 
w\h rn-jov far ltii>rr than a mutiftf jcib. wit 
ninh# many fnriKli who ii]?prHlitt« yuur 
t^ujillly Mfrvtr^ 

With m Dbi^i^MlK^np w«'|| mmil ym^ « 
i4 pag^f brnrhurp ^xplninini; thf bw^j* 
r\vi3 Th?n vein, and yuu Eiliine, In tbi^ 
privitfy (if .yoiJF bnm**-. diHidu. tJftti't 
di'lmy tVl iht"- factn befuTti yoiir iciciiEMiin 
L« t£]lL«-ii by ^hmRrtr?!" Mnif tbi^ 

cijiipcifi. ntji* 

DURACLEAI^ INTERNATIONAL 

2-j?41 Dl^ratlejn Bhdi . Peerf^liJ. IN &0OI5 

send 
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I WllHOMT Ofil iCAl KIN ierirf It* niiC«*i whiEifi 
I ha* 1 cjn hi* * !V« bipn iHnrimi m rt% ^if^ hr^ 
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HLRB nomJnw John R Mmn 



4t Wtoter hanti Niuilt. 

mitten's cbaJrinan, Orrim 
Hatch (R'Utah), call* that 
atatem^nt poppycock iiid 
chnrgm tbat Van de Wfii*r% 
dpponentK are '^ptJiying 
g^meg to embarragfi the 
PreftidcuL" 

If ploy Egn't Qxp^l- 

ed to iJfork/The Whitfl 
House aap it won't with- 
draw the noininatii3D~aA 
AFL'CIO President Ljiji« 
Kirhknd sUj^geats— hat in- 
fltnd may urge the Pn^i- 
dffnt to g^t en Lh^ phoive and 
persuade one of the tommit- 
tee's seven Dtmocrata or 
their ally, Republjc^n Sen. 
LdW&Q P. Weickef. Jr., of 
Cannect^t, to aoe things 
differeoUy. 

The Patinr With 
A HMirt of line 

If Lhiit new penny in yoLir 
pocJcet fc^h lij^htar thim an 
old on*t ifs^ not your imafii- 
nation. Thi^ goiTEmmdnt hoB 
started to dreuble il imt^ 
hw4, copper dialed cob. It 
Joofcfi like oiJier perinie^ but 
weilfhe Id percent leE&, 

Zmc was chosen after eit- 
temiw^ testingp aaya a repfe- 
»entalive of th^ VS. Mint, 
be^iue it k fitable in lupply 
and prief!. The chans^wrer 
will tost ihe goverrmitii t M 
estimated $25 mOlioti ]mn 
ann'oally than uitng copper 
at its pr^nt prict. 

Blajtka for the mw pen- 
niea ai% BU{rplied to Ihcs^ Mint 
by the metal a^d themical 
diviiaion of Ball Corporation, 
8 Mujorie, lnd.. cdmpany bet- 
ter icnowa for iLis ghAa con- 
taioers. 

Vei^dihg machine, bank- 



ing ajid retml induatries sup- 
port the ijwiteh b^oiuae the 
nflw pmny can b& iised in 
extEting vending and coin* 
eoimtinjf machines. How, 
does anybody know a vend 
nrnchiiiie that still dis- 
penses penny candy? 

Rfir¥lsionff Likely 
In ClMn Air Act 

The ]ong-pm]idted major 
atmg:(rle over reyfeion of the 
Clean Air Act is shapinit up 
now, with H.R. TiSSZ as its 
focal paint. That bil^btro- 
d)Liced late last year by Rep. 
Tlaomas Lukcn (T>Ohto| and 
an iufliij&ntiaJ group of co- 
£pon£ors'-is an attempt to 
presen t th-e bfiaic atructun ! 
and purpose of the act while 
reforming thoae proviaioni 
that have proven excessively 
burdensome ndmLnist^at]Vf^ 
ly or #crf>nomica]Jy. 

Specifically, the Luk«n bill 
liberalkefi iiome of the V^k- 
nieal and pnitedurkl require- 
ments for both stationary 
and vehieviljir en^issiona, fa- i 
dlltales deadline ext^naions 
or waiv^ra by the Envirtjn- 
mental Pmtectioii Agency, 
and ^atly reducfa ttie red 
tape now asi^odated with 
state implementation plans. 

The bill has bip4i^rtisan 
support ELS well as labor and 
busineaa baeking. It has 
drawn fire from etiviron- 
mentalist groupa, however. 

Exieniiive hoarings On the 
Clean Air Act w^m held in 
both houees of Congress 
lait year, but no nt-w [egisla- 
doR wm enacted. The aulho- 
rkati^OD for the act eKpired 
September 30. It haa lieen 
ejctfi-nded by various tGmp«> 
rory measures pending for 
mal adoption of a budget for 



PERSONAL 

DeAiiltolr Mot 
A fhmwawfiy 

Oi alt tbe bui^mejjiA eard& 
ycau pfeked up last y^Af , how 
many did you tave? Only a 
ddaen? To iatree^e the odds 
that you'll hang on to his, 
the next Baleaman may hand 
yon a card of aterhng silver. 

It will weigh I Irtiy flonce 
ajid duplicate ita bearer'^ 



throwaway card, vrith the 
letteni tndelihiy pdirted En 
epoxy mk by a phoEo^raphic 

The man who tliink* the 
fillver card's Vqlue will en- 
dear you to the caller is Ar- 
nold Fo^^p pre^detkt of C&Ii- 
fomla Mint MaoEi^r?, Wood^ 
land HilJs. Calif. In the foiia? 
mnsnthfli hia idea haii been in 
production, he has sold sev- 
L^nd thousand lilver cards, 
mostly single orders for 
$23 J5 each. "But some peo- 
ple have bought ID and evw 
20," 7m says, He gives dk- 
ctiunts for orders of five or 
more. 

Salefi r^pit are not Foic'a 




It want a momorBbI* 

jmaJoef ■ Cdr^l, try AferlJo^. 

only pntential customers. 
"Perhaps yau'd like a raiii*p" 
he prdpdsiies. "So ym isould 
have a cart! printed up with 
ycHir bosfi' name and title. 
He'd impreflfied," The nH- 
ver It guaranteed, but the 
raise ian't. 

K#M Off On 
loll $h<i|k|ilii« T 

Thp r^ceflssion hafl moved 
from the asi^^mbly line to 
the office, but tl'ie liiuinp IP 
demand for nenior execu- 
tivos won't la^t long. 

Tho^ findingi^ i!omo from 
tlu&s^il Reynolds Afiso- 
cktefi, an fntemational eiee- 
utive recmiting firm, which 
in Ne^vember asked 1,^00 
chitf extcuttve officera 
about their plans to hire 
managers earning $50,000 
and up. 

Most CEO'a— as per- 
cent— ospect Lo hire fewer 
Sienior executives than last 
year or the same number, 
and 68 percent plan tr> put 



the new jieople in old pHsi- 
tions rather than expand 
Eheir ejtecutive ^Laff. 

Job huntera who offer esc- 
peitise in inff^rtnaLJon iyv- 
tcms. and data processiofir 
will fare better than other 
specuiJifltA thb year. per^ 
cent CEO's art teofaing 
for thetn. Next most want^ 
are nittrketin^j and sales peo- 
ple. Cren eral managers, 
si3Ught by only 14 percent of 
CEO's thid year, will be in 
greater demand over the 
next fiue year,*?, when 4y piJf- 
eent of the respondents will 
want to hire Ihem, Dufmand 
for infontuktion lystema and 
data proceaaing eicecutaves 
will grow even atJK^nj^r. In 
fflct. the five-year outlook h 
propitbLm for nearly all «pe- 
cja]Lio«i: public relationa peq^ 
pie are the major exception. 

RufiB^I] S. (teynoMg, Jr., 
chaLrmajt of ihe r4>cmiiing 
firm, attributes the jcMd 
ton^-term outlook to pent-up 
demand claused by the cur- 
rent receMion. 



INTERNATIONAL 

Ralliif thft Rtfks 
Of 8«iiln«» Abroad 

You probably weri?n't 
pbnning <jn setting up shop 
in Tran thia year, but just in 
caae, two poUtital rici^ntisti 
would advise you ncit to. 
That country i& rated riski- 
est for biiainesifi alojig: with 
Libya, NiQara^rua, El SaJva- 
dcir and Zaire- 

VViHiam D. Coplin and Mi- 
chael K, O'Leary &f Syra- 
cuse Univeratty have mted 
66 countries for political in- 
stability and go^'emment 
strictianii affecting busi- 
ness. Their report aha 
considers intematlqnal con- 
IlkrLs— the Araib-Iiraeli con- 
flict and Iran'fi mi Ubya'a 
attempts to mv up dkaen^ 

BiOtl. 

The heating up of the Cold 
War is another ri&k facing 
intemationaJ buiflnei^iSp they 
fiay . ''Whether <it not the nu- 
clear threat is actually 
heightened by Reagan"^* pat 
iclea, the fnwi*»lid emphasis 
on nuclear war imd the Sov> 
et- American confrontation 
affect politwal eanditiora in 
all m coaDtrie&'' □ 
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NOW YDU CAN PROVIDE A SOPERIOR 
IRA PROGRAM WHILE HARDIY UFTING A HNGER. 




Now thai IRAs an> avaitable 
ev^n to iirng^ earners with |i**nsioti 
pianji, your emplayeea art? pn^b-i- 
nlj^ tkinkifig ahoui ihvtn right nnw. 

And i^tindermR Ify^m are j^oiag 
t*? make avfciilEiblf^ an IttA program 
\^ supplement their mtirement 
income. 

Realizing thi^i. Meiropo titan iff 
feadi.' to provide yniit <fmplo>'ees 
^ith a prcigrarTJ Uiat reqmres mini 
rnal effort on yout piir 1 and in^ nl 
Dtactkally jiEJcitsl myuu. 

1 1 M et fDiH j1 i tan js Met romsttic 

All you do m arranffc for payroll 
ajHjuetions by yuttr enip|ijyL-4:fS. 
M^jLropoliiitn's imin<*d iinJbs^siun- 
als will hold Jiie oti uiie inierviewie 
J^iUi J our tmploi'eee to rlist uas 
the beneRts pnnided an IHA 



imd asai&t th^^tn in ^mblishing 
thvJr own IRAs for fimounts up to 
S2.(K3<1- The adminbl ratine detaib 
uili bt handled by Mt'tropuHtan 
jmd. w ith vDWr c;tHi|ieraliijn. Lhe 
prt>gram will be camniunkated lo 
ynur emplo^xH^s. 

In addition. MetmiKjlitan will 
prm^ide a wund and attractive 
vfhicSii: fnr tht? IRA contribytion*- 
r 1 1 . 1 Ijle Retir^ent Annuity 
i. 

Al. jI your employees who are 
inierejfsted in providing fttr ivtint*- 
fnent m a tax-deferred basis will 
welciime this unusLictJIy benertcid 

proKrans- It ftiilurefl an of> 
imml pnjvjftion that will ^ smtinpe 
payments to the emplrjjw's J RA 
in the f vcmt of lotal disability- Ii 
has flsxibk opUons which allow use 



of the IRA to provide retirement 
income. Under this prngram, 
employees! can even coniiniU^ their 
IR-\is should they leave the 
company. 

Metro|.K>lil5jn. cause af hs vast 
linaneiaJ and hiimjin resources, Is 
equipped to serve a compatiy of 
any slae and in any Inratiflo. 
ArrartiEing for MeKromalic IRA is a 
simple matter, fik^i contact your 
loC'A Rfetropo titan office and ask to 
have a representative esdl, 

Thi*5 is a chance to make a favor- 
able Impressjon on your employees 
at pTacfcically no cost and wiih vir- 
LLtally no effort. 



5^ Metropolitan 

lm4ifinC*fC«rnpflni«« 



METROPOLITAN REALLY STANDS DY YOO. 




Crucial 




mini 



Bf™' 



for yenri iM>*t, ihlpt iMvIm^ tht U.S. 
havm carried a amalkr lolal of g»dt 
irtftn i^lps conning Irrri, Aulo imiHjnB 
havfe d^^fi* much lo cwt» ttiti imtutflncfi 
Irk merchindia^ tradn. AiTT*rtca It iHIl 
□n 4xpf]irt Iflftdflr tn ilf^rafl aod such 
products $6 chEpi ififlht) and om*r 
□ompitr«f compofwnti, byi ita thm of 
Ihfe wdrlif market for lh«m Mm drg^^. 



Healthier foreign 
trade would be a key 
restorative for our 
ailing economy. 
Which is why there's 
some tough talk 
tn Washington, 





By Bob Gatty 

TOP U.S. QOVEmUEUT offii^ials 
charge with restoring Atneiira's 
Yankee Trader ipirit and it£ posh 
don in !itiafket& abnwi ar« talkmir 
^reagingl)' Wu^h with nAlkns thai 
refuBe tp make trad* truly fnee &.nd 
fair. 

Kl thir *anw3 time, efforts afu yrdi*r 
way in OftfigreBji tJCi rtstnove impcdi* 
in^nt? in U.B^ litira that havti kept 
American firmjA flflrti reaching Lhtiir ex- 
]>Drt poLi^ittinf. 

The Ri>a|^u.n admiJii^tnition's top 
port pToponenl*, afl well as key ni<?jTJ- 
beri fl-f Coni^rErfii, uontend thfti 
itnprovinji^ thi^ bql^iiCE^ of trade wi^uld 
tmke a majof ajnLiibut]i;;in ld rt^^torii^^ 
health to the U S. oconomy. Export^, 
aftor providif job». In n rDtLndabOTit 
Wiiy. e3tp<jrtfs aisD fight jnifUtECin. Joba 
that they create genurati? r^veniae that 
tmi^ pay for ijnporifi, theneby encoyr- 
agiitg competition, And compf^titien 
mthB Inflation. 
Until 19^1 the U.S. had an unbroh^n 



Campaign To Increase Exports 



fitrijig of merchandise tr&d* suj^plusee 
eolti^ bach to the late ISth century. It 
hai 4 deficit in 197 L and a spotty iwoffd 
the Mjct few y^ATE, Sluice l^7fi ihe bai- 

idly in ttit red, although Kcr^iMs 
uxpoftt prpdaced h fiivarablfl overall 
tmde balunce in 1980 mud l^iSl. 

Comtiijerce Sectary Mftlcoiin Bs.1- 
<Wgp points out that tJie ILS. actyjni!- 
lated merchandise irudu deficits of 
i^ore than $120 billion from 1975 
through IBiO. He projecls that and 
19«2 deftcii* writ] add mrtrt tham *M 
trillion! to ihv totaL 

Baldrigi? says expanBlon of ILS. ex- 
Pom IS ''a mrntjr&ton^ the Presh 
dfint'B economic! recover)^ proj^ram," 
R«p. Sami^ei M, Gibbonia (D Flu-J. thftir^ 
'JiEUi of the HoujM Ways and Mt^fiiw 
Subcftnunittise on Trade, ftftys, ^Toreign 
in th# k«y t(j Mr *M(Bomfc iwsov- 

try/' 

'Rifl problem, however, to compleit. 
And thcrt is djviflkjrt In ttw? Ren^reJi ad- 
'niniatration on dealing with it. 

fiudKet Director David St<Kkman 
**** rtfcenlly ovemJed by the Preai 
^^iit whttti he pr£^pa£^ elimiiftating 
thpee Cpmifierte Depaiiaiitiil offi^^es 
^t promote the sale flf Americftn 
gocKb abroad. Reagan atded with 
Biid dgrted to tonLLcue the Of- 
ffce of Export Developinetlt, Lhe Bu^ 
of [TiduBLrial EcDnaoiiiijCS and the 
^^t^i^ Commemaj Servkfl. 

fciichiiet A. SamiaeU. vice preisident of 
^ Int^matTonBJ DiviBici) faf the U.S. 
Channbcir of Camimme. would like to 
see a firm fidfiuntitrntion jjolicy dcdieat- 
^ to iacreasin^ trgd*' !ind backed by 
^siioriJolicyTniikors. 

It bet^n diM^ppoljiiing. sayis Safinu- 
*Wi diat Eiorne p^plo in positJc^iia of 
l^^cp haire failed vievi^ exports as a 
^jor p^rt nf tiie Rmirs^tne».m df the 
Arneriiaii, economy. ' He iays thai ev- 
^^^ir billion dqlbri of fn^nufafftiireii ex- 
croftta sn ,000 J5hi ftiid g«^iwml*A 
milliflTi in annua) tasc*, 

A major pan of th* foreign trade 
mhkm b lhai aome SMinirie* play by 
^^mn^nl rule^ thajs we d^^ule* thfit 
4"^ ittelted in Lhpir favor. So for. oyr 
^flrnmentV priiicipal reipon*e hm 
to atttimpt lo talk our Irading 



partm^^rft iiito fBducmg nontiuiff barri- 
ers timt toiifipont U.S. firmH seeking 
inti^maiiotial irtittoirKiTs, 

Am^iHcim firxix^ fr^iquentiy pre- 
vented or discouraged from doing busi^ 
nMS in flther c^untrit^ becnusfe of 
difficultSee pr^anted by govern ments, 
prtrat^ inter^tl or both- For exumple, 
a U,S^ manufactuper that wants to aell 
textile product* in Kon^a, * major ex- 
porter of lextiles to the U^,, miiHl ob 
tain a Ikenae approved by an 
asjiociaton of textfte fu-mji. Gent*rally, 
lk«DB^ flj^ granted only for m 
ihort supply or not produced in Korw. 



have to import ^ good Atst] mare if they 
want to export more. They are be^nb 
E]lnif lo undent t^nd thaL" 

D*3puty C-S. TVade Rcpn5sifinUitt%'e 
David Macdunald su^p^e^d at Senate 
hearinga m December that the admkiif^ 
imtbrii would have to eorwider other 
appToache-E — ^perhaps new tegfulation — 
tf diiirtuisbns with Japan Au not bring 
isbange In Japojiese polides. 

The ct^g^p he siaid, would huve to b# 
lul^&tantive. "We're aol going to walk 
awaj' with [a Japanese ^greomenl to 
buy] 40 RiiHion more dgarettes/' he 
Bafd. 'TVe're going to walk away with a 




Sharing cofte*m about an axpoft outlook mat could fom^er »r« (ir&iti ivHi 
Rap. Saititial G4l>bDOs, c^aHrman qI a Houm Hibcommltlfra on trad*: 5«cf itary 
of CofVKnsfefi MalcoEm BaldrKgo^ arHl UjS. Tsraitt Ropreaantatlv* WllliKm Croclt. 



Bddrige says he and IF^^ Tr&de Rep- 
re&ej^tatnm Williajn E. Brock *'ire both 
intcinl on trying W bring down rejstric 
bons wherever they exist around the 
world." 

A joint U.S,-MexitAn government 
commiflsion is helping to Tmd creaiive 
i^luiions to the many tnid? problem*" 
btHwi>en the iwq na tiojis, he say ft, m ie 
a comnuBsion formed with Cliifia. 

ON A mcnm ™iT to Jajsais. Bal- 
Idrige b<*jardL^ Japanese off kials 
about rentrffitions Bgainti U S. 
productfl that, hfs aayr "dearly havi; 
the Japun^ bc*ten in qumltty or in 
priei*.'* He i*y* siuch products im^lude 
high-t«NrhiiOlogy uromputei- ftoftwmre. 
medkal equipment and n^w pharm^- 
feuticab. 

"The Japanese wnally find mmti way 
of delayini the introduction of our 
producrt" until a Japanese cqmpedtor 
em develop El itimiJ&r pn>d\n:t, Bfllrlrlgn 
»ym. He Edds, 'T1il« JapAnw Himpiy 



trend toward more open trade." Otlitr- 
wme, he aaid, the adminifitratk^n wiU 
tq[[ Congreaii th^l aetiofip not talk, ta 



neoBnaarV 



'If you're n&t stLceessfiil/' mpoiided 
Sen. John tL Danforth {R-MoJ_ ''we vnU 
be suot^fififul We're not goinj^ to jiiat 
waCd] major industries sink below the 
horizon or some Tnythif&l theory of free 
trade with Ja|*an.'' 

Danforth, chairman of the Senate Fi- 
nance [nt^marioi^jd Trade Subcommlt- 
lee, early liist year iniroduced 
teguitation to limit importaitJon of Japa> 
nese-bullt autmnobllei^. The )«^ktiati 
went on the ^shelf when the Japanese ui 
April "VQluntftfily" limited vehicb e^c- 
port^ to the Unit^ SUite» Although 
Japan hai ubided by thone restrictiiinfi. 
itsfmni.'^ autoft HJ^ ntill {^pturing well 
over 20 percent of the U.S. mBrkeL 
Danforth i!OEii»jdering reviving hlK 
legifilation. 

The U.S. has a larger merrhjiiKlisii 
trade defjcit witJi Japfln— bj far — dmm 
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witli An; other oitkirL Th£ 

t20 biltion tMa jrear, up 
&QIP $16 billiiin la»t ^esr and 
flff bUlkm in 1680. To bring 
tluit fiiTut^ btkck llO bi}- 
]xon, the would havi^ lo 
Hisarly dc^ublc disports to Jfl- 
pajin acccirdinp Ed fpider Sec- 
retary of ComTncrce for 
lntemntioiinJ Trade Lianel H- 

'if isnb^UntjAl progress ia 
not nmd^N i meaffurea 
will hji™ to deviaed to rec- 
tify the situation/' Edmui^d 
T. Pratt, Jr., testified before 
CFbboiis' trade subcotntnittee 
iflst December. '*tl ts in ev- 
ery Oile'i intSfeat thftt th& 
need for such meftsurea be avoided.'' 

Prmtt^ chairmM of Pfiaer , fnc, and 
hs&d <if the Prti&d«nt*i Ad™ory Com- 
mitt^f on Tmie NigotiatiortB, noted 
that Jopam is '^a mighty pow&r" eco- 
nomkally bul Menus qiiwiniiiK to give 
othef^ the wm oppoftunitiea m iU 
markets th&t it hiU ill marketi abroad. 



tant secretary qf Commerce, 
s&ys recipr&eity should b# a "fiig- 
nifkmit factor^' In th? l/.S- govern* 
mont's Bttitnde toward foraij^n firmfi. 
"[fa country does not aliow actJC^a to 
ft£ nmrkptSp" he ^ys, "thei^ may he 
attetnplB through the regtjlacory prti- 
eesi or kg^latfve devices to make ft 
m^rt diffieult for it to fvperate tu thii 
country/" 

Japaia. Dtoier reports, hm tdlea no- 
tice of a provbiori m t Sormte-pass-ed 
bOh-it is pcndinif in the House— that is 
Inietided to inereaee compelHlon in 
America's; t^le^nnfnunkations indu£- 

'Die pTDviiiniii permits the P^l^rai 
Comfnunkfttionfl Commlssfan refute 
licesse teJeconununieatlDna equip- 
Bwat fpoTti eountrleft that ten't 
US. nrnnufaetnrem of such eqiupmenl 
a crtti^it at their markets. 

'That touk! ^well lead Us aimilar re- 
itrktion^ In a number of major Indus- 
tries/" note* Rep. William FrenicJ 
iK-MinrL)^ a enember ^f Gibban-i' suh- 
CQlmnjctse. 

Gfhbone enys hm » feeling pre54ture 
from many of hh tmgmmonBi col- 
}e&ps^ to 'try In savf the lemcin indiB- 
triesi~the one^ th^i are actir and gornj^ 
dawn the tubea." 

That ^mld mean "content" le^ is^la- 
Uon, requiring ihat ^ooda — sueh 
BiJtomobileft— ftoTd in the Uiiit«f! SEates 
contain ■ certain pertiEntage o{ eoropo- 
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in Goods oimI Ssmnccs 




1970 "Tl '71 "73 '74 75 7& "77 '78 'T9 "» 



nenta that w^r^ pn^duced in the U.S, 
Other legislfltive loitiativea might irh 
cJude eatabliahmg: hmita m imporbi of 
variQtia Mn^f Fmn^} Bays. He cau- 
liona agiunist a mov^merit toward pro- 
tectic^niim in such forms 

"Once y&u fire tJie fir^t cgtnnon in a 
trade "w^ar^ it's Nellie, bar the door/ " 
he says. The war, he Bay 15, mn'l cpn- 
fiii^ te two countrjiKi for very long: A 
U.S. move tqwiird import refitrfctionfi 
w^iiid put UB in a poor paaitiiDn to urge 
other countrieis to lift their barriern. 

If iiefirodjL'diaTiB at the ambag:SadoHal 
level flfe unsuccessful, ^ays F'rensel^ 
the next step "has to be m act of sum^ 



1981 Trodtt Pichire 
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Mttry by the Evident him- 
self" 

Oi'guni^il labor fe adding 
to the pressure for proteo 
tioniFit meaaurea hy Con- 
f and the adnnniHtraiiori. 

"Many jiatio^uif actian^ iLre 
ni^eded tp turn the economy 
around and put the natkiQ on 
a so fid expansion path/' con- 
teudfi Rudolph Os wald, direc^ 
tor of the AFL.ClO*fi De- 
partment of Ecooomic Re* 
Hearcb. "One of these actionfi 
mUE^l deal i^'ith the additional 
impact of impoftft oh indus- 
tries reehng froin the blows 
of recs*8ion/* 

Oawald »ayi imports 
"muatbe re^Jated until VS, 
induj^try can ffet back on its feet Othfr- 
wide the plant rf6*ing« will b^ perma- 
nentp and the U.S. will emerire from the 
recession with even leaa M an industnal 
haae." Th^ AFL-CIO contends the nd- 
miniatraticiEi haa no^ been active enough 
in thia are^ 

fNildH^, however, polnta out thai 
the Commerce Department m Novem- 
ber iiiitJfited Lnveritigadcinii to deter- 
mine whether foreij^ii Meet as being suald 
in the Unrted Stales at unfair prlras in 
violation of U.S. law. The casesi uivoive 
France, Be'gium^ Spain, Brazilp Canada, 
Rumania and Saouth Africa^ American 
steel coTnpHnie& la^t month filed addi- 
tional unfajr-thide ncmi^lMnts. 



MtANWlltl*E, ancithfir mupt in- 
duBtry— textiles— is mmplaiH' 
msi that import! from 
low'Wflge E^tiona are threatening him- 
dreds of thoimiind^ of jobs in the U-S_ 

Impcirta of textlliM! and afsparel have 
incre^flied about 7 perve?i't annually over 
the past decade and in 19BI were up 18 
[ji^rcent over the pr^»vioua year, Shelley 
Ajipleton, sccretairy'treaauper of th^ In* 
tc^nsational Ladies' Garment Worken* 
Union, tolrj the Gihbnni pubeommif ti-n 
"All of thi& haa happeiied while thy 1 ..^ 
market hud minimal gnwth/' 

Appleton catJed for strengthening 
ihp Muhifitier Arran^ecnt?nl, wbinh eov- 
vf^ intemational trade m i^xtilea. A 
new »4p:o^ nifiiit lias since l>e€n miched 
in (]<eneva al Jawing the U.S. to ieeJt 
sjnaller import quotaa when thwa ia 
market disruption, 

Som^ texlile manufactureri?^ hrawev^ 
er. hai^e expressed concern thai the 
govifmment may not make ute of It* 
new authijrity. 

Though thert pre^ure from eott^ 
quartera for protectionist measures in 
C^sngreiifi., other Icgifilntivf* efforts are 
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Simp uechnoJog>' ha.^ orj»ted still (inptbcf ttf- 
mirkit4ccppkr brcakihrtiugh: l"he SI--750. 

I? does what the capicr^ tb but ^^^^h^ 
\mi uniJcr 70 lbs, and measwts wilv 11 ' higk 17 ' 
u idi" ajid ISl^j" deep. So ii% <m of the imallbit *rq? 

Tht SF-750 hiis an cirgunk phnfocwtluaor. 
LTjpics vifiTD any piipcr and ha^ cl^ni^ ' 
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lUirKfl^ 800-323-4400) 

FRDMSHARI^HINDS 

aym sharp i'koduci^ 
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trftde thnt ray It Ihmi existing Iawi. 
The Senate has spproved. and the 

fyiiig: the Foreign Cdmipt PrutiKa 
Act, blantcd by nmny An^cfiwi firms 
for Id^k tit hiifdn^^ abroad. The Iew 
WAA puiiecl in 1077 folEowing bribery: 

Vnd^ the new me^urCs fipofia<ired 
by SeiL Jntin Hpini (R-Pa^J, ^tiairman Qf 
ihjs Senate Banking SEsbccTumitt^ on 
InterttaUQiuil Fioanct^, uohigui^ in thi? 
old iaw would he elLmiiuiteii, Anii U J. 
fbmi fOiild futlow pr^ctjfiv^ itarmdJ ^ 
mimy coimtrlei — iodtiding inaking to- 
adied fidlr^linf pa^i?nta, defuijed As 
payinejits or emstTuid by the ^ 
cipieiit a:9e a ^uixesy or toki^n «f regmtl. 

In effect, the inawire would leU 
bysiness people what m and is not per- 
mitted in buftnei!^ ^duet abmad. 

■ j^other major BtLL before Coav 
gre^is wouM faeiliute creatkm 
^^mof UkS* export trading compa- 
oifis, which w^^iW pnjvjde senncea nec- 
«aiE^ry ti> link U.S^ iuppli^rt with 
cuiit^iiiers abrond The Tnenrorr would 
»mall and mid-ahted busine^ 
€Sr take admntage of ^pcrt potetitkl- 

Under the legitlation, aatitrait law 
would be modified wo compames couid 
work together to develop foreign trade 



opportuiirtleji. Banks coLild partkripiitjer 
prcnriding need£^ capi^I aid invaluable 
tnterinatiofial oxpEj-tis^. 

Still further goterrnnental action h 
needed to ^pur btLstnefis activity in 
the wor]d trade arena, the Chjimber's 
Samueli Myi. 

Re lucres c^hang^ b ih« E^ifjdrt Ad- 
tninistratloa Act of IWS tnd othef 
and r^latkiJis dealing with the re^ 
fl-ponsfl of U.S, companies to bitema^ 
tional boycotla. There are prnvigfons, 
he aayii timt create wnfuiskin a^d tin- 
n^mwy paper work. 

Ajb tbfl U S. eoaniimy becomei irvoi* 
involved with the intcirnational econo- 
my, there ia a tendencr^^ SM^rding to 
SamuelB, for our laws to indude pjnovi- 
EEons that affecE operations abroad 
without recognizing speein] competitive 
4M>l]dibOJia in other countries. A com- 
miasbn should be est^UahHl to conjsld^ 
er tbfa probkm^ he s^yv. 

One role the j^Dvornment should con- 
tinue Lo pl&y, Eay& Samuels, is provider 
of export mditti — at 3wt uniil an in- 
temattenal agrwrnent gsji Im? reached 
to bring export financtn^ praciicea into 
line witb market rat^a ^nd lerm». 

Foreign govemmetitfi' subMdiziog of 
export financ^ing ha£ often pkced U S. 
compatLies at a disadi-antaf;^, according 
to Brock and BaMrig^. Thc^y tLr& ccmsid- 
errng i proposal to hA^e thee Export^ 



An Industry Gets to Ftrsf Base 



At lRa£| or^^ industry 14 working 
directJy \*ith its Jap^jiese competi- 
tion to increase export opportunitiea. 

In Kovember the U.S. Sporting 
G<Jodft Miinufajctiiren AsBOciatron 
and the Aasoeiatlon of .laFanf Sports 
Industries held a Biimmit in W^ab- 
bigton Eod iiisued % joint crommiitU' 
ijgg ooofirmin^f that tJie two ^ides 
will work for fiw and fair trade. 

The Japane&e agreed to atop pre- 
?entmg the aale of IT.S, alyminum 
bn^^b^ll bst« to 1 major youth 
ka^e in Jmpan, a centroveray tliat 
bad mvoived even Seeretarj of Stale 
AJexsndt^r Halg and Ambasfsador 
mkir Mao^eld, 

naked Mans field to inveati^ 
gmte aftt^r U J. manufacturers com- 
plaiiml that Japan effectively bmrred 
impertadon <kf their meuil bat& by 
Mnwing a prt^^atj? organumtlou (o n^ 
ipjthte u logo on the bfit^r--^d Lhett 
denying iu uis* 10 foreign Tisnm. 

According to tha U^., the practice 



violated !Jittirnyiiio]iEiL a^rreemenLB in 
which Jsipan had {tfLrdcipated. 

Secretary ol Commerce M^aJi-oIni 
Baldrige, v^'ho addre^d the sporting 
p|t>ods SUDiiiiit, aaid the Japanese Mih- 
tatry at Fu reign Affah^ has Mormed 
bim thai the Dy^rtfai will be aboliiiihcd. 

So myt!h for baaebidl batA. But 
Frederic H, Brooks, board ebaimmn 
of MacGregor Athk^tic Pr^iduEtB, 
noti^ that «imj3«jf probEeiTLs^ ^jdat 
w^th baakett^lfi, votleybalk, spceer 
ballji luid temijft balk. 

HevcrtheieaSp Howard J. firun.^, 
preaident of the Sporting Goods 
ManufictLrrem AiwHriatkinp ^nyn ihu 
meeting— the second for ^ indus- 
try with Japan in two ye^urfi-^ma 
shown timt Amerieaji tndiisiry pia 
re^iolve problems invutving imi^ if 
only it tritsia. 

Brunj^i nay^ hm ^nocmtinn, lieJid- 
quartered m North Palm Beach, 
Flik, will help other indujitrlfs initi- 
ate eimikr t^ffortfl. 
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Import Bank fund thi? difference 
bi>twe«n the in terest rate an a U,S, com* 
mercinl bpjik loan to fimtnce exports 
and the rate of ^ competing foreign 
export CTfi-dit if it ia sub&idis^ed- T^gtBla- 
tiqn to provide ^uch ai "war cheat fund" 
has been propciKed by Rep. Sli^phen 
Neal £I>N.C.] and Sen. HduL 

Baldrig^ and Brock conlend that to 
ihcroaae exports. American firms munt 
become more cotnpetitive. They point to 
the pdministration's progrg^n; re- 
duced taxes ajid fewer re^ulaUooB on 
busfneai aii an important ^t?p upward 
that go^l Improvement of iJie domeatk 
eoon&my and inc^en^ives 10 spur mod- 
emi^fintiun wLJ increase U.Sv productivi- 
ty, they sa^L 

'T¥e are not geing to be competitive 
xintn get the inflRtion and inu^rest 
rates down/' says Brock. 
There are aome bright apots tn Amer- 
trade picture ^ notea Under Seere- 
taj-y of C^>mmerc« Olmer Aj?rirultiLPe 
is one, he stvya, and be i>oLnt& out that 
the m also the world leader in high* 
technology produetfl, with a billion 
trade fiurplus in that area. However, he 
note^ that our j^hare of thf- world mar- 
ket ia fllipping— from 30 percent in the 
early l&SOa to SO percent today, 

Oimer notes thai thus country tmed to 
accounL far ftJi porrent of the world 
market for commercial aircra/i but that 
hy the !ate 1970s, the figure had 
dropped to 54 perci^nt Tn tel^^communi- 
ciLtianji our share haa dropped from 
more than 30 percent to 19 percent 

"If We do not kt*ep pac* with the 
teehnolo^csLl advnnces of our competi- 
tors/' Olmer cautions, "*we will loRe our 
technolo^ckt ieuder&hip in the world. 
iVIore and more of the inventions and 
improvements that go into technology 
art opturring abroad. I' 

Brock noten that ^'thc heavy maiorily 
df American ^ompaitl^ will never be in 
the escport baaine&s. But the percentage 
of tho»<^ that are involved, compared 
with thoae that could be and probably 
Bhould is way too low;"^ 

Adds R!c|3. (libbonsp ''Am^ricfln com- 
panies have always ihaught thi^ir mwr- 
keta ejc tended only as far m tht- eye 
roulri Mt^"— or at the most, nationwide. 
Now they neyd to think of market? as 
around the world-" 

With that outlook, he ^lays* and with 
govenim*^nt polieiea that encourage 
and assist U.S, fimta mekmg to do En- 
lemjitjona] buflfnssjs, Amfrff*ii can move 
toward the day whifn the Yankei^ Trad- 
k^ r is hoi "HTi]! apily appSy again. O 

ariidt, gee pa^ge 8Q. 



England,nowonlyB.OO 



We just reduced the price of 
duijig business wirJi England. 
The new kiw vdto h S3. 00 for a 
3-minyte call when yuu dial the 
call yourself. Monday to S^aturday; 
5 n.in. to 5 p. m And ifs only S2.40 
atl other times. A nice price to 
pay for the fastest way to close a 
deal today. 

If you don't havelntem£itionat 
Dialing in your area, you still get 
the s^me low rate as long as it*s a 
simple Station phc^e calL 
(Pterson-ki-pcrson, credit card 
and collect calls, for aianiple^ coiii 
more because they require special 
operaior ii^si^iiUiLe J Jusl tell the 
local Operator the country, city. 
2*tid telephone number you want. 

Heir's how to dial London: 

011 + 44 + 1+LjQCAL NUMBER 
(ifyou are calling from a 

Touch -To ne * w lephune , pre s*? the 
button after dialing the eritire 

number Thh will speed your 

call along . ) 

Otily S3 ,00 to close a deal on 

the spa . Wh at a nice surprise ! 

Or, as they say in England/That 

takes the bsscuitr 

Watit 10 kiraw more? Then caJ E our % 
^^itmnti)iiMl InfermwioTi Service, loll fre-c 

l-SOO-874^1000 

fn Flttfidfl, tjiH 1-800. 342.0400 

(§) Bell System 




' N I ri;^LB.MlHipTE mt RAT ES 



Austria 5&4 05 - A 

Dtfiinarh 4 OS 3 15 B 

Tinland 4.05 3;15 B 

Ffiwe 4. OS - A 

Ckrmarfcv 4.Q5 3^15 C 

Graficfl 4 05 - A 

Iroliml 3.00 2.40 S 

rialy 4.05 3.15 B 

LuMrmtiByEi 4.05 3.15 B 

MonacQ 4.05 — A 

N*j1hdrEand5 4.0Si J.15B 

Morway 4 051 3 15B 

Pwtuaal 4,05j 3.1SB 

SanMiriro 4 05 315 6 

Spam 4.05 3.15 i 

Swsiten 4.05 3.15 S 

SvfitisefaiifnJ 4. OS - A 
United 

Kinfdom 3.00 L40 B 

Vatican City 4. OS 3.15 B 

A) No lOMrr^e ptrlod 

S) N igjhts Sptn - 5 a m & Sundiy 

C) N Eghts 5pm- Sam Bnly 

ttwcSiaf for h addifiofia I 
minLteisl/BthBinitiil 
dial rate. Fgdefsl eice^se I^Aof 
2% Added a 1 1 ca I k j 1 1 
Jn trie United States. 




THE AGRICULTURE AND FOOD ACT OF 1981: 

Edging Tovranl 



Two contraversi^l psp^cti of Ifi^ l9St fftfin bill am llfi.«ndFn9 Qi a syntem that 
barred ii«Hi^omBra IronTi ^einijt grDw^jrvfi aiHt} lh« l^vei of it^s price 9.upport9 for gntr 
wnicil irl(« ^rdweri Natnonai AAKCJation of Whaai ^Tovmrm laader Mm efllingiofi 
(with Hi* wHv in lOfl p^Oto) uyi thm grftln pft^v-gyppoirt i»B4K liin't do^d. 




□airy pravlaldnft almOfll dvad^#d kIIm en mc firm Itflittjillor^, w htcTt m ILm 
ftfiAl lofm it a jtnemure ihut "nokiody iihea but «vffryorv« can II v« wHti." 



Dtniisc; hectic days In which Si^ri- 
r+?aiih agrepment on llw 1*8 1 
jurm bill, a jii^niQr Sens^tt^ Aicritultut^ 
Commttlee staff membur ntunehetl m 
bland cracfceri^ mid lipped skim milk 
whWe wQrkljig' e^ctleszii h^urs^ ftnd Uie 
cpnnmittee's chief croinomiat kept s bed- 
roll ii> hi* office m sraae he enuldn't get 
hom*^ lit night. Th^ Hoqfs^^ Ai^icultui% 
&immirtefl'B pneiis secrotfljy i*ach night 
finified ftj^pct in a nowi rel^afie he 
liujied to get apt whf^n— and if— a^i^" 
muni wuA reached 

Tampers gruw sh^rt Confere«*i more 
than once cunFided they did not think ti 
fnirn hill woufd eifiei^e frnm their Img 
hnuTB of toil Theni wi^r^ too mttny dif- 
! ring viewi^ uii& fiisny »pecui] intijreets 
L^jgj^ng in opposite directione. 

Bui viirtoiy dkl come. Th<? conferees 
came to tfirms. Then the Republkaiii' 
coQifohed S«niLt^ msiiy passed the Ag- 
riculture find Food Act of 
Although the HflU!M? wa* doTnin«tdl by 
DemoeniU whc^ wriuited :t mare hl3«rftl 
btlh th^ rrii'UJLLr^ dqui-akt'd through 
Xiwm in n SOS^SCKi diff-h&nger vpu* dur^ 
injf iho wiLHing moments of thi^ first 
scaaion of the 97th Con^rresa. 

A year's wcirk hnd been comptcli^, 
and s ooFtplex package of legi&lntion 
wiis on its way 1m Ronnld Keapin for 
s^natum?. The Preaident'e iipprovaL 
wius ^Bured bemuse the $} 1 billiciti in 
4i|j«iiding tinder the Tour-year bill wafi 
only ^lijghtly abtive the $10.S billion lim- 
it he had mi — and 15,6 billion below 
mhai th*f Hodi^ had onginally D.K.'d. 

And the tmi to the govern nii^ni 
fur below thiU of s four-^year farm hill 
pnri^ed b li*7T. The tab for that bgijsta- 
tkjfi wflB ei^limaLed at J24 billion — or 
iltn billion in Eoday'a disllar^. 

Thti 1*JS1 bill, which ext^ndii and mod- 
ifies the 1977 metJiiUPOi leta g&vtTia- 
iTst^nl pfieing objuctivefl fijr major 
agTKJUliuraf producrdi in Amf^riEi^. It 
dqak with auch diverse ^fsns a.^ rural 
housing, GoriRor%"ation and agricultiinil 
rmi^Tch. It even Reta hp n credit fund 
to cnE^ouriigc ahipmenta of Amertemi 
farm to market!!! abm^d. Th^ft iii 
a fl€pftriil<* ftoction dcaKng Ti"ith the 



NATIONS fiUStNEBS ^ ri'.BHUARV 1llfi2 



a Free Market in Farming 



mtiltlhiJlian-dalltr food sUmp prdgmnn. 

Thoyg-h flt'^i|<:ned to instill tiri ekment 
of RtabtSity Mo the iiJi|>PKlk!table biJ*a- 
Tjeisfi of fflitnini^ and ranching. \ht biti 
touchy th^ live^ of ^verjow. 

The candy bara yoy buy will be nf- 
fected by the bUJ: Jtfl mgur progmm. 
iOKie flay, cetjid intteiSfi AmcricMis' 
BWiBt«ner cost§ much m $1 biliioji i 
y«ar if wnrJd ftuj^ar phcejt an? de- 
pressed. Youf taxes tvLll be affeet^d: 
Cod^id« thai in 1<>B0 tJie federal gov- 
«Timent spent more than $1 billion «n 
price- support purcb^jea of ^urpt^JS 
dairy products that are stored m Km- 
iOA cavet «qd otb^r fadlitHf^ ajtJUfld 
the cotintry, 

Reagan reornlly ciearerf the way for 
djatrlbLLtiori f>f W mUlJon psunds of 
stoned chisme io nt*&dy American bciuse- 
twlda. The ch#eee wsa od the verge Qf 
fohg bad. ftnd W'^^J^ no prospecto 
E3f selUjig it becatiM by law, such ataeed 
P^Utta caimol be B<itd »t prices thai 
^onid undercut aupportu- About ^ 
rnillson potindi; of chet^J€ are fltill in 
fttonigt around the countrj . along with 
SBO miilson pounds of nartfal dry milk 
^d 2ltt [nil lion pounds of buttor, and 
Pfic^*-Hupport purch^sei of <??5ce.ss 
itilt^ks of thiflfl praduB^tn pre contmuing. 




The JMW farm Mi] nxakea the cheese 
di£tribytion poBsibl^. Uati] jimssAi^e, 
such products CQuld ba distributed to 
insstitutH^ns, ini^Euding scbools for lunch 
proj^tnfi, but not to hou^ehoSda, which 
alfO rnight b{^ getting sUkmp? 
Now, at tfii$t aome of the otdcr itocki^ 
qf dairy ■aurp^'^*^^ 0veti to 

needy [WKJple rather than alloweii to 
spoii. 

De^pitt th^ moziLhs work thiit 
wejit iXitci fj^hioniDg the kgisLatian, tlur 
final p£odui:t has few gLrdent admi'eni 

It hm been described M a "bili no- 
iHKly lihefl but one everyone can livi; 
with." A White HoUEe agricullure poli- 
cy adviier^ Burleigh C.W. Leonard, 
cahfi it "the biJI that almost vras/' Ha 
says the ndfTiiniDtration propos^ a bill 
thnt contain^ some radkal departure;? 
from pa&t he^vy goveroment ki¥oi%e- 
nient m fanning But, he laya, "When 
thi* iiTKskt; eleareil. wi? wen? left with 
the ^BJTie ©id carry&¥Brs— an i^xtensive- 
ly iubsidl^ dair>' progrBm and protec- 
tive progmms for tobncco and peanuts. 
We were 53ti the verge of some mony- 
ment&t change toward market odfriita- 
tion, but we slipped back down the hilt." 

Sen. Jees* Helms (R-N.C ), chairmac 
of the SetmH^ ABriculture CDinmitteej 
defends the mPHiur*, He &ak&, "Do yon 
vol? t£^ aibmpUy end prograjni that 
h$y^ hma in ojcfelence for fQur deeadee 
or more, and itound which whole com- 
mtinitiei and fartulies h*vi? buflt their 



^n. Jfci^^ Holms m&ym iour^^dw^^ 
P'"**Qf Bini c&uki no! b4 #fid«d alirupliy. 



P-iliLtcaJ preaeur^ for continued 
hefiii?y gorernment involvement in 
fariRing ifl grtnt. Nevertheless, the 
1981 hilJ takes a *t*»p towaid a mora 
markel-cris^nli-HJ ■ reinUnev^itb 

ci tJ^nd that sturi.. . . ■ hu: ll«Oa. It 
does 50 by kweri^ "sufdy-oet" price 
L«i up ports under commodities (or at 
ieoyt m aome wes, ilgwjng their riseL 
building in an tncentivi* to rtsduM dairi 
fiiurplu&et and i^liminiiling n barriei" ta 
fjirrner* wb& vrant grow peanuts. 

The niovement toward frue market 
began aftt^r more than m ymr% of deep 
gov'^ammflnt involvement in agfifuSture, 
Virtually nil federal farm prorf^m?; 
Wr-ert* ^tarti-Hi during the [K^pnession, 



Rep. E (KiklJ OCT Iji Gnng »Sys U.S, 
farmen are in deep acorkgml^ trouble, 

when droves at famierii w^iJked off the 
land beeatiise ihey cfltild no lortjj'^r make 
a living: from iL The progmmB wiirt 
fearad to Kive fanT!*?r« and ranchers an 
economic incentive to produce? an ade- 
quate SaUppSy of food and fiber, lo re- 
cent years^ lawmakers have atrtiggled 
to find a balarbee between protecting 
farmer?! and burdening ta^fj^yec^ and 
eonisilm&rs w^th exce^ive costii^ 

JLs Agricutturfi S^retnry John R. 

Jfm Block puts it, "No farm bill 
comes ™ty," And agr^mont on 
thia one wsa made all th^ more difficylt 
because— for the first ttm^^-the two 
afrktilture committees had to i>fH;>ratJe 
under ^triueent budgetary congtr4ijnL>i. 
"In the past ' aaya Hd™. *'ih<* s;ky 
waa the limit on fam progratnH." 

Tliit difficulty was compounds by 
the fttcl that farm tncome ia down-^ 
mme economists aay it at its lo^oiiit; 
point In real dollani nince the Dt'pre*- 
a ion. C,T. Fredrk kflon^ senior d+ipyty 
governor of the Farm Credit Admini^- 
tmtion, which re^Iatija certaiti pri^-mte 
lending to farmen*, e^Umstea net farm 
iTHTome laat year at fSSO billion md aays 
it is expected to jung^ from $15 billion 
to SI 9 hiUifin this year ''Thefitf numbers 
E^omparti- with m all-time ^nk at $33 



Your 
Knowledge 
May Be 
Worth A Lot 
Of MONEY 

r You have knowledge and 
I know-how th^fs worth hlg 
[ mon^y (o every one of your 
F bosses and th&ir comp&atom. 
I And they'm making a fortune 
[ from wHat you know, and how 
I you do it. 

I Mayt}e (enow about 
[ business systems design. Per- 
I haps your background is \n 
[ computers. Or \\ could be in 
I safos— economics "personai 
I tinance — advertising— spe- 
' clad rrrerchandlafng — purchas' 
If Ing— party planning— or dQ2' 
[ ens of 01 her ffeFds. 
f The tact is that you have 
i experience, talents and ideas 
' tnat others don'i have — and 
\ they Ve willrng lo lor il! 
1 Our Research Depart - 
f ment jusr finished an sxhaus- 
k Irve six month study about the 
[ an of selling your knovtf 'ho* to 
\ those who can profit from it. 
I Find out how you can 
' cash In on your knowledge^ 
\ Send for your FREE REPOflT 
that details the hot new oppor- 
I lunities available lo you in the 
1 lucrative consulting 1i0ld Case 
' histories included. 
\ Whatever your back- 
ground, them's a ready marl«el 
' tor your t^ents and seniices. 

I Send Today For FREE Report 

■ HMH Detach Hid Miil Tv: hh 



EirTREpRINEURMo^ne 

OoThiii^flnO Oivif ion, Sufta J -Mt 

□ OK, fthcw mo how my hnowJ&du* 
may be*Cfr1h a Itil of msfity. Stmtf 
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bfllian in 1973," he my^ 'In tsnnstont 
dollar tpmu, net farm irLComt! in 1982 
touM be abnut on& third whm il w&a in 

Rep. E (KDca) de b Gami (B Tex ), 
chainriBJi of die DemocratiC'Contraljed 
HoiiEt^ AgiHcuktire Curniriitieet is no!. 
kclitk«d to praise the bill; "We prepared 
a bill that, became ol budget aod otirter 
pimsuia, waft dks]»poiJitcig even to 
those of UA who felt It was preferabte to 
tte available alternatives. Kow that it 
haa been pEssadr we should concentrate 
m ustag tveiy fiscally responsible 
nua to help famiefa fliLrv{vi&. We mml 
fa^ up to the fact Qmt farm economy 
i» in de€rp trouble today." 

iTow do faj-mers theniEoIvea feeJ 
about the bill? And what do pn>i»e*ora 
?f fLgrieuJtaral products Uiinlc? 

By aod larjge^ farmer have vdJc^^ 
mor& concern over tutflreftt rateB and 
rifling prtiductiDii coi^tK than Uicy hjive 
over the omnibyH fELrm bOi pqr s^c. Sut 
Lhey hav^ been vocal about proviEiciis 
Lhal directly affeet their own hnindjs of 
fantdjig. 

DEI&ATE on the bill^^ daory provi- 
^iQm aJmoit deadl^sfi the leg- 
iflbtion out of any chance of 
upproval. The adminlstratioh wanted 
iupport pricGfi lowex^ enough t& re- 
duce ihe g-ovemmeEt's obligatton to 
spend biiliuns to buy mounting SurpliiB- 
ea of dairy produeta, white dhity lobby- 
btB argued that production cofit 
increa^ jtigtified high support. Th? fi- 
nal ^erHJon did not Satiafy either side. 
However^ the bill holds the line on milk 
price tiupports for 1962, keeping them 
at the im level of per htindj^d 
pounds. And the support prke will rifie 
when government dujpltifl atacka are 
BubEtantially reduced^ giving dairy 
farmen?^ nn incentive Lo eut production 
Bt^rting in 1^. 

The dairy proviaionfl eorratHnte an- 
r.iLher Ktefp in a decade^long walk away 
from dependenrf? nn the concopt of pari- 
ty in farm price-support progranifl. Of- 
t^n fnifi understood, parity ta simply a 
f&miula for determining price fiuppart 
ba&ed on an average price thui itgrii^ul- 
tuic produci^rK recifivcci during a banc 
p4?dod, 1910-1^14. Tbwpeliiiailly; at 100 
percent of parity the prir# for a bushel 
of wheat produced today wouM buy the 
same gpodtf and ierviir^ it did th^n. 
The concept^ however^ failg to take ac^ 
count of rising productivity™* big- fac- 
tor in dairy rarruME* 

Says WalLer Martz. pr^sid^nt of Use 
Harylpjid and Virginia Mills Producei^ 
AasoCiation, "Thi> farm bill hanteiiA 
what waa going tu happun j^nyifriiy — 



that in, get production mote m line with 
what the marktrt will brmr." 

Steve Graybeal, who with his brothGr 
ha^ 3«W ni{|]dng cows w northern Mary- 
land, BayH, ''It e]&rtainly h a dilpmnm. 
On the oi5e hand, we*re prodD^iing loo 
much milk, hot on the other^ govern- 
tnent support is needed to a&aure we 
wOl have an ad^iiEit« tuppt^' of food in 
ihlfl coUBtry. If you ha^e economic in- 
centive to produce ^ then you hjave food. 
We dnn^t want to deatftiy that*" 

Controversy over wheat and live* 
fitodk feed graing programs also oime 
close to derailing the farm t^ilL Muchh of 
the argfun^ent centered on arithmettc— 
how much target prices and loan mxm 
should be raised Though the admims- 
tration opp<s^ the concept of target 
pn'ces. it t^^mml that congresaionai 
^entim^ut made their continuanee iner- 
itabEe. It suc^eBfifulIy negotbitoi with 
confer^^a on the bill to keep the tarjget 
pnci^ at modest teveU- 

Target pHc^ work this way: If th<^ 
average m:arkeC price falls below tho 
price set as a targei, the government 
will give farmers diaficieiwy payments 
figrured on the difference betwi>an mar- 
ket price and carget price. If thi? iruirkirt 
price rTses above th^ target thir famter 
receivcia no government payment. 

The a^iministration wanted to retain 
commodity prictj^support loan^ to pro- 
vider farmers with cash flow and protiK!- 
ticin against disastroii!! price declines^ 
The amoiuit of a loan given by the f ov- 
emment^i^ Commtidity Credit Corporii- 
tinn reflects a price per unit — the loan 
rate— predetermined by the govern- 
ment, 

Such loanft are nonre^otirse. That is, 
the goveminent has m r&eour^ tf the 
farmeir defaults qh his loan other than 
to a4:c«pt what the farmer haa put up as 
colkteral. If the govemm^int iL^id^s H 
00 a buflbel of wheat an4 th^ Ercarkei 
pmt gmn above S4, the famnisir ropaya 
the Joan and s^Us the wheaL If the 
priee dropa below $i, the farmt^j- turns 
the wheat over to Ui^s govern nient in 
full piymcnt for hi& loan^ 

The BdminiAtmtjDn insj^di — *ucee«8- 
fully— on authority for the Seeretoy flf 
Agriculture in hold tlie amount of the 
loan pt^r bushql belkiw the markirt prk*^ 
of the crap, thuM encouraging tlit* farrn- 
cr to pay off tinb loan imd sell tiro crop 
himself. This s-houldl help the eovem- 
ment a void tho cost of iceumuSating 
ha go grain eurplus^^^ ais il dkJ in the 
1960&. 

Jim R. Silllngton, an Oklahoma 
wh^t farmer and pr^ident of the Na- 
tional Aflftociatten of Wheat Growers, 
»ays, "Many o^f our isUitoa wtjire tijtt«ir!y 



A Tnessngfs from one of Ihe nation^ lading authoriliw on itliiitv iif!ciiriri^ » , . 

ADVERSE REGULATION HINDERS 
UnUTIES IN CAPITAL MARKETS 



By Claire V Hansen, c.f. a. 




CJiBinB V. H«i%^itfi. i^rtriiidcifkt of Duff and fhflpp. iMt. Iia fecQKni™! JJulhorliir 
Dh li'almiHiiiijiid ii tnrtJfknl flimnrial jio>ii.>l^- 

Kcrr mutv Lhin SO yearm. Duff altd PheJpf hai provirfed Inv^mFnl fr^chiitf h 
aid nhancinK mnA\yi.HUt injililulhiirti and corpOffltlfHiB. The firm hamlcvfij 

A lt-4ilpr ift ulilEty iiinfiiimfinl rtNie«rch. truJtxiisimnT^thflii !I1KI uiildlf 
<^^tinipafii«4 AiirDEftlhvfcuunlry. In adflltKonp Duff and Phfilp* t*ius« crBdil ral* 
S^B* on fbttid limaini! i*«:urS(ifl* flnd canittlf^tl^ifll paper. 



■tjl&titrli: litllilies. aroth^ imiKuus nw^l 
^pltftl IntL^^lvi? LiyjlnessDs. Thity con- 
frtiinlly face Hfig[jnjs3^ *:nrrfwrtltiofn far 
tho ttiYustmr-nt drdliirs roauln^d to 
jnalnfaln b hoalthy and rvlirtbli^ onorgy 

Tbi;ompiTti» sfff^llvnly forc^pibiE, 
unUtjRE nxitM hf- iibk* to ertm mJtw of rp- 
Nmthnt rornporwaroforlho &ddt* 

PtiEtiL It! nifiny 5!4ite*, rejilritiiveiiid 
^rMr. rcgulatiun has inoeasfKi \ny^ 
Jor risk ^■tiib holding Murfis belaw 

''iicioey marknl funds, iuvinjjs fJufHri- 
^^and «jme SQvemmenl sactiriUBfl, 

m BV^lbi^Um^ y iility siKruritiei, n 
"^la jor cortsi do mil i on is wbol hf^r lh& 
govunilnj^ ryi^tilalorv E.umiiiJSsion p€*t- 
mJtfl ^he cmrnpiiny In rjim u !^,tjffirjc]Eil 
fiJUutii on Eiquily lu 

^ } prov I de ad (kiu u la fu nd& to 
mmei hsin^ li^hf fust vice 

^Muhi dh irtf^ndN At Ibv^Ik 
tliJil at ]vm%\ kirep pacv wilh 

ttrxiijnii iutr inturnal fiMsh 
^te^nve^l i n I he iryilent. 

ililycflin- 
~ pnhlaxfwm- 
Hi^r ' «-ilc*nMt pJivnit?nts hii 
i^^n^i l"* "i^rethnn ontMhinliljiEe 

|Jivlil(.nds aftof adfustmnnts for 
inflation tualSv daqrarsod hi' 3rr^- 
JLflna<jqii^all^.^ m tings h^ve 

«™tar«M ud moffl ufitjlies must 
premltjiiii intisnifit mlisi od bcmda lo 
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pony wi! inirk. flip ralin of pm 



c^CimpRiuflEfj far irirTiTbiNjjfl iiiv*ftflcir riFsk. 
Tb rfljs£? equitv capiliil, cornpaTiiti-s □(iffn 
mwl Ecli fil<ick Ell prtr.f>^ t>iitoi.v book 
VllUfS. As * fBililt I ho owTiLjrehip of 
ihEMe who hflvcr4hi.^ify lnvcii;Edd in iht 
company ia dtluti?d. 

Thu ifTipriLl ofTtrpfulallon oTi tirility 
rreJitworlhlratJSS becoraes mddcnt 
^^-hrR bond mliltK^ are curnslaled with 
rL-guLfltory onvironmwnl Of th*^? U 
eofT^anl^ ihftf havf? QUI high fiisi milngs 
CDaP M 1 or ^' 2), nil havL* upifratloa^ m 
flalDi we toniidor io hmtr rimsonahlo 
regulatton [um "How D*P Ra(u* iho 

UtElitiea in states whara reaioiiiibi* 
felE*j5 araprntiittod ha^^ifr liigher crptlit 
ratings, "nicTafrifft. I hey r4fn mi.^ funds 
Ht Idwiir cos! to the (MI^sijihgt for plotnl 
and "wiuipm^jnl incfdernS^sitiDii. conv^r- 
sion lo bwflf coil fui?ls^ ne^' lechnol- 
deveJopmeFiS^ lnih*imisiilon grid 
mtilriinnantiiT. mid inefpting haiic local 
Rrmslh riM^iJircinjfinift- Denial of rffflson-^ 
abbenrtsifiss itteviliibly ta^ult kn 
d<!yKtd Hi inn tif service - inc hidbg 
pd&slhlo power r«ti£5fliti|t and brtiwn j 

cosU lo TOii^sunierB over the lotijj tflnn- 
Wkan «*^tflh]LiyhirliJ idlowiibin mtes of 
roiurfi.roguiJiN^ri munt hihmu^ ihwfr 
fflfforlitrtlciMJpdtnvn Immfjrjiiir^ccin' 
HiiitiiraiitJiagatniKl rhe tfvpn murr 
jjntsml^nt responsibSllfj' to asaufu #di5- 
qualo pdwar f$iipp1Ia$ for tin* futum 
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TD n Tj IS j+ M n K 



ilfiiA^ D£eF Kalf^N ihft Kagutaluni 

b addillorn l^r^lina utility rompany 
s-oojiriy eE. IXilF ond PhDlpiiriite&sl^U!! 
regulatory coininijasions. It Uyokn. km 
1} ctnr.i9itdfi.% ha^dE on rpsll^lic: 
projertiDn^^ of &alas. #!KpoiLM!ii 
and invfi^tiiif:n(^, ra ther Ih^it 
on oul-fif'dalEt bii^torkaJ itiitai 
I] pcrini§;s ib li^ r^i En >^ uf rei urn 
on equily th^ t am fjiompclj^ 
tlvm in finaaLiiil marketvE 
3) proitlpl riili> dFn^isionit. 



*1t% 




/if^iltuEr^. n'pmsi^nlJny thf tnintfjddr- 
rnvned uEiririES ibaj tfcjiiw 77% of 
lJienfji;pn'i!f'lEM;[Jif;tfy 

Parfio'pofjnji^ Fodepfi-nd^jUouEJior- 
it^flporcr nrrf poicf for llww mpsscrj^-, 

U&m the im» Is cf raltlotf nQtionQl 



Edison Electric Instituto 



tii^ppamt^d with ihfi filial agreements. 
At ti^ saEEL« timcp wheAi growers hod 
real[3«Mcf the dj/lrCillty nf pjissing u farm 
bill with adequiiie protectionp given the 
rf^.^i^dDrii of the budj^et c€ti5trBiiit5. 
Biit we dan't croriaiiier the matter of 
pdce proteeticin fnr fermeni cloaeEl/' 

Also highly contrwersiiLl in the fiimi 
bill iB the iUfrar projjrain^ a entrv 
intQ such !e£;iakdciit. The ban rate was 
s.t 17 rentfi a pound on raw Eugar 
for L0S2. with stjep-by-^tep increaBes 
bringiEi^ it to IB witM in three years 
Through a sj'Btjem of duties Zees os 
nugar imparted feto this counby, tht 
pmgram eb designed to cost the Tma- 

LH. Rcmpflier bnu^ ch^irrnaii at 
!mp«mJ Sugar Company, fjf Sngar- 
land, T^Urt a refiner^ ^ya the smgar 
pitigmm m unnceewry, ""Whife be-Tir- 
fitii are he'mg cut for the yrban poor, 
the fidl-entl guv^inertt in infir^a^lng 
mbsUSea for ^ugar farm^t«>," he f^ay?- 
Kt sajre that although the feen and du- 
tieii will keefi imported Bugar high 
enoygh &o the federal government 
do^nU have to 5i]pport domestic itugiLr 
with tDati^, Americati cc^niumers will he 
pajing "ll billiQTi inore ytiarSy in iiatri- 
tidtial s^'eetener hilkJ' Sugar produc- 
er, hcjwereri iir ifut that the proj^m h 
fiec^sELuy to promote price mtithihty. In 
the past, they §aj% price* hm^ fluctuat- 
ed wildly r ftometimos htirtmg prod u Mrs 
and other tiinre» hurting con^umerf?. 

While changes in I3ie p^wut prq- 
gnin— another highly contnoveriial 
BKfi of the hifJ— were a± fmi bitterly 
Dfifid&ed fay farmein, they finally real- 
teed Lhait tht^ who were proteated ut^- 
der the oJd pro^rani wejre protected 
uniiler thi' new, although lesa AO. 

The bill ellminalea the traditional sys- 




"No farm blJi/' aasffrta S#cinBlary of 
Agriculture Jo^n Blockp '^com«A eafy/' 

tern of atTE^aist dintmeiita for peantitft. 
Ailotments b effect are f ranchmen, 
based an hiatoricaal production, i^iven to 
farmer^ to raise certain crops on gov* 
ernment'limited acreage. Once a farm^ 
er hsts tkn allotmenl, he [mn setf or lelue 
11, under certain r^jsirietionfl, md a new 
farmer eannot g^i one e^ccep^ through 
leiiae «r purdtajee, Thift »yitem, applid 
to tcba^o 34 well sa peanut faiming, 
hM treated ccntroveFsy becauise of it& 
irli^ed-i^hop nature and because the al- 
lotment holder Dfle43 ts no toiler a 
farmer but li teaming his franchfe* bo 
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New Woy To Protect Farmar i t 



A brand-new approaeh to prateet- 
in^ farmers agaiodt the high busi- 
ness risks they fa<M? — an approach 
thjat could auppbnt mudi or aJl of 
present fH^ml ^isibsidjf pnogranis— 

to be inv^ritip'ated by the Depart- 
ment of Agrii!ij|tiire. 

Under this approach^ a compre- 
h^nBl?e in£iDfn« tnnurancfr progmm 
woyld be set up. 

Farmera wouW partidpatc m a 
voluntary ba^ia^ and the prograin 
L'Oirfd be prii'afely admintis teredo 
wixh the fiederal j^^jvemfnent auhsi- 
dizing part of the cost Under this 



proposal there would be no tn-eentive 
for famers to prodxiee in. exce^i of 
market deir^d. 

Study of the approach wai sug^ 
ge^ted by E, Ctinton Stoker, wba is 
director for food SLfid agriculture of 
the Resources and Envircinmenuii 
QuaJiiy Divi^bn qf the Chamber of 
Cpmmfcrce of th^ United States. The 
ifT!auninc<? prDgxnm ha^ the Chttin« 
bi?Ks supjKirL Thi^ study c^ilted for 
in the 1381 farm bfil. 

The llSr Chamber urgr^d rhat the 
study jdcltide proepecta for the pro- 
poml^ acceptance by prodncera. 
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Thouj^h it wipes out that limitation on 
peajkut produetj^n, the bUJ retains an- 
othei^lhe farm marketing quota sys- 
tetn. Under this ayst™, thtF 
govemme^nl. offers price aupport only 
for the amount of a eommodily that 
Mh within a farm'a pcunilage quota, 
an amount set on the baiis of the 
farm'i produi:tJun recoid and the cam- 
modity'g ovaroli mark^ po^ntial. 

Thna, Eiren though the htll permits 
anyone to grow peaiiUtSp new jjeflJiUt 
farmerR will not be eb^hle fi^r market- 
in|^ quoCJLS and the support pricen which 
is rising. The hilt raJsea the Danreeouree 
loim rate for quota peanuts from the 
laai level of S455 a ton ui »550. 

Carlton Butler, a Suffolk, Va,, aren 
peanut farmer, worked diligently to 
"■^ve" the peanut prfl^ram= He 19 not 
tiompiiitely satiiFied with the program 
undfjr the biSl "hut it's better than not 
liEiving a program at all." Butler nayi 
eJiminntton of thu program would h&v^ 
created oeonamit dtiastfir in p«anut^ 
producing are«^. 

Many beHi?ve that def<eat of the sJlot- 
ineDt ayeteiE in the peanut program a 
red chink in the armor of the ;ieanut 
and ti^bacco iubsldy programs and 
malces the eventual dismanttlng: of 
these profrains more likely, 

Mme^ica'b farmers are the world's 
^\ most prdducti'i^e. And the rest of 
the world is growing as a mar- 
ketplace for their output. The products 
(if One put of three U.S. farm and ranch 
Bcre« are now MOld ahz^ad^ XLccounting 
for roughly one sixth of total U.S. ex- 
ports. A record for dollar volume of 
food Bjcporta wa* set in fificil — a 
wbopptnp[ MSJi bilhon, ap &om $40.5 
hjltion the previous year. 

To help increaae agricukural exports 
even further, the farm bill eels tip^hui 
doe» not authorise a^ uppropriation 
for — an AgricultiirEl Ejrport Credit Re- 
volving Pand. The AgKculture D&pwl- 
ment would make loanB from the fund 
on commGrcifll-styli? tthrm^. Only on-p aii- 
prfjpniuion would be require. luid af- 
ter that, repiiymcinta and interest would 
getierate mon^y for future \mm. 

This omnibus legl'^latii^n that look a 
year to put together set^ palicies In 
these and other areaa for four yeari». 
Or dt>oA it? 

A Senior EiUlff member On a he of the 
ugricutture committees, tiolJng the un- 
happinefi^ with the bill escpreased hf 
siiich people aa National Ae.soc Lotion of 
W][eat Growers Pr^nidml Billmgton^ 
myf^, "We may be throug^h with the 
im farm bill. But don i relate, We^ll 
have a farm bill twry year/* O 
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Here's an easy way for 
you to cover the com- 
plex activities and trends 
rn Washington that af- 
fect your business. Sub- 
scribe to the U,S, Cham- 
ber of Commerce's 
bimonthly audio cas- 
sette service. WASH- 
INGTON AUDIO JOUR- 
NAL- Its staff will monitor 
the Congress, Adminis- 
tration, and regulatory 
agencies for you . . . deal 
with a fast-moving 
stream of information, 
fitter it down, organize it, 
and bring you the voices 
of the people involved, 
to let you know whats 
happening from a busi- 
ness point of view, 
WASHINGTON AUDIO 




JOURNAL can be lis- 
tened to conveniently 
whenever and wherever 
you want . . . easify 
shared with others who 
can benefit from its keen 
insights and the kind of 
information you can ap- 
ply today to your partic- 
ular business needs. 

No-Risk Audition: We'll 
send you the latest cas- 
sette issue, and enter 
your subscription for 
either 1 year (24 edi- 
tions) Of 6 months (12 
editions). You can can- 
cel and receive a full re- 
fund within 30 days, but 
we don't think you'll want 
to! ORDER YOUR CAS- 
SETTE TODAY! 
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Why Thatdieromics 
Isn't Reaganomics 



Supply-side policies haven't really 
had a test on the 
other side of the Atlantic. 

By Stuart Bu^m 



BjiTTAm hai long ccto- 
pied the rok Qf tiiTte 

of scime Americftn politjca] 
pundits. If you want to 
kiMfw what wfll happen in 
thb cauntry within the m^t 
ie/^^ <kr §0, they wy, jmX 
cut a gbnce acmfts the At- 
lantic- 

Undcf MorgiaRt Tbotch- 
Brit£kln has a. portiailal- 
ii^ifknrvce far students of 
the tiniei-maetime schooL 
They see m indicator &f the 
flbofttly future under Rea- 
guomici: m&ia umsmplay- 
mcntp urban riotft, a 
ammbtiiif teofHmiy, poh'tj- 
cal suidde. One newspapef 
cartnaniat sp^rcAd sea;goim] 
cheer recently hy depicting 
Prijue Miniflter 'Diiitcher 
Dicktiia' Ghofit of Chrtav 
moA Yet To Cotii«, an appa- 
rhidTi of futtij'e tnltisry and 
chfloft before a eaw^iiBK 
and unmiatafaably Scrooire- 
IBce R&nald Reajpji. 

Criticii yf PresidBnt Refl- 
3 admmiAEration have 
been |!iiahicii; the iK>Lic»n that firiLaiii 
r^ppeaents a textbook qf supply 
£ld^ e^^ondrnfi^ k attiofi. tf Eii^y're 
rif[hi, Atamfim in deep trutible. In the 
2 Ml years aince the Cotiaorvativeft 
gained pa^m tJie British ecoponiy lias 

SniAFTT BtiTLEfl, tf British fco^fiomisf, 
currwnttjf /Jtirar in Wm^i'ngt&n^ wh^rr 
he is u ctfmuitant 1^? ihe ff^nta^f 
F^undi^tion and 0 j^rttor filhw ffcr 
National GfHffr jf&r 
Enlerpt-vfe. 

M 




Ttm PrimldefiT aiXl liia PrlTue Minlner: Hoi Tweedledum 
and Tw»«dl#d«fi- Th»1r programs diHat f o much thil 
BrItDln'fl faia unnot be aak^ lo forvtcll pur own. 



taken oa the chara^terinties af a 
bi]mb4fd-DUt iifduAtml utw. Mantifjietur- 
Ing output rirtjpppd 17 |^fc*rJit within 
two year* of Thatcher's takkiK up ft^fii- 
dence in Downing S*iLre*^i — a itLeepc^r de- 
dijie than dannj; the worst yeiaj* of tie 
Great Dejjreasioii. Unfimplnynieni has 
topped 11 percent^a 4^3-Y(piir high — and 
ift fstill riiicng. Almost €V€\Ty blue-chip 
corpomtion haa b^n ahedding workers 
in BTnai numi^raH Eimn the iwajthbuck- 
ling Freddie Lake^r was forced Lo go 
cap-in-band t£» the bunks Imt y&Ar to 



l^ntrc pa££en(^er ser\'i£re in 
the air It has been enough 
to weaken the stiffesi of 
upper lipji. 

The tiinDtja thing about 
the SMalled Thatcher es?- 
fNfrimenL in Bupply-Hidi" edu- 
ftoniica, hDwijvej"^ ia that if 
we look behind ihe head- 
]inoR and rh^tcsiirT we can 
find almost nothing that 
cor forms to the Tnon-etarist 
md a.iipply-,sEde amalgam 
w^ enl) ReagaTiomfc!^. Ev- 
tury *h|ffin*5nt of thv iacr<?d 
triad — Eight ir^onetary con- 
trol, lo wer tastes and expen- 
diture mlA, to i^ay nothing 
of thai optionHl extra, bii|- 
ancini^ the budget — h&» 
fallen by the wayside. 

Despite talk of tmgh 
monetary contrc^ii and 
much nagging of tht Bank 
of England by Thatcher, 
the momy supply hm been 
inereaiing ibouE; double 
the govcrnm^^nt'e target, 
range (the broad aggre- 
gate, M3, tme alnuiat 20 
percent m 1980). The government 
Eieeum to be ptting llw rate of incr«aAe 
eloper to Its 10 percent lirget. but any- 
one would have difficulty arguing that 
the firitlsh emtiomy it^ being croahed in 
monetary viae. 

Mi>ri£ Britain aome clft.HBic proof thjit 
Kupp|y-s[d€r aqiDsa-lhe-boatd tajc cuU 
cannot pforhide growth withoul in na- 
tion. Income wm were indeijd reduced 
in the first fluah of Conservative riilep 
particularly at tli** top braokt^Ls, where 
the chinfiicaton- 9fi. pencenL rate on tan- 
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^rriwl income wa^ br&isght dcwn to 75 
^wr^^enL Byt the cut m nttei waa 
fmfe moiit^l fur the avemge tupft}ref . 
and tnflatfi^n ^nd paymil tax mcr^iR^ 
ti^vtf eaten away at even thefi# redyc- 
Horn The Lomlof^ Ec&n{im{$t ejdru 
latKfi that a rn^rritd couple with 
average eamingfl will a^tiuLlly be pay- 
b highiar proportinn of tbdr income 
iJa taxea by April than before Thatch(?r 
tdeik office. 

Even the ^utbaek m the govern mem 
setter, which farmed ihe hewt of th^; 
Thatchiir strateg^i , Mki to maleri- 
aliaie. Under the Conservatives, govern- 
meni fr^iiditufe m ii proportion of 
^EiliQnal output ban in- 
creased frum 41 pereent to 
44. 5 peri-ieijL Ironically , Lhi? 
proporticm foH ^ percent 
during the tas^t three ye*rs 
c^f thi^ previou& Labor f ov- 
ernment. 

And e^-^n thous^h the tax 
tollpdtor'i flhare hiu. ifi^ 
cmafied nhder the Gone^f- 
Viitiifus {scupply^Ide puriitis 
would ^y bemyse of it), 
budget deficiU h&^'^ 
tafched wny over tw^et. 
Even if the government 
nstmsws the ^p from fi pi?r- 
^mi r>f iiaiii3Tml (Mi^iut to 
^-5 p^firent in in Jine 

with ftii re\^ii^d goal, ihis. 
Wfruldstij] moan thi? eqjiva 
letEt cf ft bk]Hon deficit 
in the U.S.— flubntantialiy 
ETPfttcT than the nworri $93 
billion U,S, budjjet deficit 
that ih^ Office &f Mjinjijrt- 
^^nt and liiidgeL ha*( fore- 
eiui for thifl year. 

Sq Wli hfl%e if] Britalh a 
^ypply.fitdti ysperiment thst 
ctme-jTstfl of mcreitaeB in tax- 
a Ripid growTEh in the 

•■■I in the mQney iup|j|y mt- 
l - ■ ' ■ 'Illy by Fmnc* and Italy amonse 
*naJor W^fltern coantrkia. No wancfer 
Arthur Uffer and Jack K^m\i ha%'*? dM^ 
^*WTied the Iron Lady. 

if anajyitu In AtnericA want a British 
<?s:ample of d|rhtv^ad cOftservaUve pdi~ 
they wauid tb better to eKaniine 
Thtlcher*^ Labor firedeccsaors. 

Why ha* Thatcheromscft be^n such a 
PWf jjulde to R^ag[iTioinicii7 Supply-aid- 
ers now dhmbs the ?nme Ministttr* 
t*oltric!S5 virtual ly the antiihefii* of 



thpir economic plaj» far America, but 
the ConMjrvatives liertainly seenied in- 
tent on skshmg taxt* and government 
gpendinit when they tptered office. 
Something went dreadfully wrung. 



I itE mxu QOEsnoK tn be aiked, 
pe/haiwi^ in wheth^ reslitiea will 
conspire to thwart the Preiidenl, 
imi ME they ^eeni ta have derailed the 
Prime Minister 

The shorE ajisweT h maybe. Btit un- 
def^tand that Briti.^h politics and bstt- 
tutions an? very different from tho^ in 
thiE eoutitry, and the task fAcInf 
Thatcher *a triors dauntine than 




VWwn ihe iJr trafflt corrtfollon vl«4aJ*d thftir union 
conlrirclft. Heag?in cfluld fir* them— and did. 



PAY 




Thalcfiar 9 nanda ar* tSad: The union*, which r^r«i«nt 
aimoat an pubHc amployet. nave legal ^mmunJIif. 



thai confroRtintr Re^iR^iti Bntain's 
prohleins are so imtficuse that it m a 
poor Iftb^jrataiy in which to tefit my- 
thing. Kven tiw best of docrtom would 
kivd trtiuble tevMnf a corpse. 

The fmblic twctor in Britnin preavnfcs 
|3rob&biy the in^ateBl nbftacJf to a Rea- 
pB^ftyie palicy. ■* ThatciiBr qukkly 
dlflcfjvered. It Is mueh krg^f than dmt 
uf the m pmiMwtion tn the privale 
s<K!tor, wid it dominates the economy 
Ttiirtv perts^nt of tht work force is em- 
ployeil by i?tPvemni*Dt, either on gov- 



ernment pay rnlla or a& employee of the 
fovernmmt-owncd induatri^. 

These natiDn4ili!!«>d indu&trie^i. mu^^ 
ovcTp are the bajikbarw? <jf the eeanumy. 
Th*i coal miniHi, &twl crompanin, nnuch 
of the Qutn indnBtry. the tj^lephtiJie ay»- 
tem> the atflities and many gather vital 
indu^triea — alt are in government 
hand*. 

Add to thefie the eounUe^ private 
fyomp&niea that niippty the natiar^alii^ted 
^mpaLnie^^ and we find n pri%^ati» t^viH^tor 
that ifi virtually dependent on the grn^ 
emment bud^^el. Like siiJdictj;, many 
privaLe flrnss in Britaici iire hooked on 
govern ment- 

6ecau«e the ptiblir secrior 
hM a life of it£ o^-n, md 
because it determines thu 
lives of almost everyone 
else, Thg^tcher hjis found it 
iT-Ktremoly difficult to cut. It 
Ifi EimpSy too big and too 
powerfij], and too msny 
people are entangled in ii. 
The icvtathan haa ther^y 
manap:ed to inKukte it^irlf 
from many of Lhc chsingea 
taking plac** in Britajn. As 
British Gconomint John Bur- 
ton notet in hi* study, J7ie 
Thatcher Erptrifn^nl: A 
Re^MifTff l only S.OOO dvil 
servants w«re fiwJ in the 
rir;ftt Iti montbs of tha 
Thatcher adminiatrattdn, 
while clofle Lo TRO.CKW prt- 
vflte sector workera lost 
their jobs. 

Recently, the national- 
iK(^d, industries Imve been 
forced t© bear more of thi^ 
brunt, but it ha^ U^n a 
bloody political battlt^ for 
tht; Prime Ministf^r And Lh^ 
ftfnaJl aucce^es now h^mg 
seen m Britain— a bwer in- 
flation rat* and eignifkant 
irn|irQveinents in minufacturin^ jaro* 
duc^tivii^— are conflned to the private 
aectijr The publicly mnoA firniR lag 
ftp behind. 

Thatfrber htu also h»d to deal with 
pow^^rful trade anicin.^. which roprL+aent 
ovt r hutf the work fora? (and virtually 
ICK^ percent tsf employes in the nntioDR]- 
trjed indusitrie^ and fnajor private eiorprF 
rationss^- Britiab unlonii are infufnoua 
far their rt^airJcLive pnictiTOt and sd- 
moit total jitimunity from teijal 
straltit — Isbar conLractA, for inMtnnfi^, 

an 



"0 



The havoc now being wreaked in the British economy 
is the price for decades of artificial prosperity. 



are gtihtirmeii's BgrteEB^atB, "Riey can- 
i3dt be enfulred irt th^ isdurte. 

The cotrtbination of huge ptiblie sec- 
tor and j)owerfui ynionE^iti has 
multed m an econoiny that hat iprown 
ever mote dbit^rted and ineffident Be- 
tween 19^3 fmi 1980. for lAstaoce, out- 
put per worker in British muiufSiCtxir- 
ing row le&ft than 1 pment; ho'\^\j 
earnings In the mim sector Incr^Bfi^ 

UNFOHTUNATELr f£5? "niatchifer, She 
book office when things were 
rapidly taUmg apart Th€ havot 
OQW being wreaked in the Sritish econ- 
ofnj^ ^ the price for decade of artif kk] 
pro&perity, not the resnJl nf Brtttth- 
Btyle Hea^iKHnkt. 

The Prime Mlniatef hand faa£ been 
furtlter weaken^ by the fiu;l th^t she 
waf not elected in a backlash mg9wi 
previous f orernmentA' failure 
change i&rectkm. 

There wm no ^tirni^Gll Uka that 
whfeh carried Itanild Reagan ui th« 




cm stay 
It a hotel, 

or you can share 
our Mace. 

i 
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White Hoiiae. What the Britkh wanted 
was &ofneone who wmuM take the coun- 
try back into the fantasy land of « ^ 
cur&, risklejw welfare scwitty— *nd do it 
patnl^iily. 

A.n HlectofiUe iwrtii no ^miach for 
unpleasant niedi?ijie is an\y one 6f 
Hiatch^r** worriea] Her CansirvatiYe 
P^rty ifl not pveiq Thatoherite. 

^'Margaret trK>k power in a coop/* a 
former Thatcher cabinet rainiBlef re- 
nmrkfl. She became le-ader of the party 
becaiide she wa» ihc only pc>litic:ian wtLh 
the nerve to ^halleni^e former leaiier 
Edward Heath, who had lost two 
tjcma in ■ raw. and beci&use af her per^ 
lonalfty, not her philosophy. PoiJtkaily, 
wyv the former nunlster, "she't an ab- 
erratfon." 

So Britain ha£i a Prime MtnJater who 
(ksfis Ttot rapr^ent the centrfat, consen- 
sus lii^pofl itlan of either the Bntisli peo- 
pie or the Conservative party. If she 
had been free to choofse her own cabi- 
net— a hisrary ahe dM not have — she 
might have been able tp impose her 
right-wing approach on P^tJameiit and 
time country. 

A British Prime Uintattr cantinuea in 
office by controlling the Hpuse of &>iu- 
mom, ftud he or she must assemhle a 
cabinet of men^bere of Parljainent who 
represent large blocks of votes tn the 
majority party, Britkh cabinet metr- 
bens ai^ n£?t like th^w American conih 
terparte, who can be fired taken to 
the woodshed when they get oul of Une, 
The British eabini^l Ls more like a com- 
mitbee of goTerikOJ^ of warring ppov- 
incefi who negotil^te polky with their 
chairmsn. 

The present British cabinet cerUiTi- 
ly no let of Thatcher clanes. About one 
third of itA member^! dkiiparajriii^ly 
called the Wetis by the ThatcheriteS. are 
left-winjf ConBervataves whp sire either 
hofitile to or highly skeptii^^a] about the 
Prime Minister's view&. Another third 
ccFtild be flawed a£ true believers. The 
remaiodef afe i^nior, undactrtoaire pol^ 
fticijuu who can demand a place In aJ- 
moat any Toi^' cnbbieL Thatcheromiss 
El the aimnge bundle of intonfisLencies 
that result from the hortie trading 
amonj^ these fartJonH. 

Ranald Reag:an has faced many ob- 
stscles and pr^s^uietiH and it has taken 
a gTt^at deal of luck and political ^a^y 
for him m avoid the tnipB Set for him. 
But if he^ kad been elected Preaid*int of 
an America with political and economic 



problems of the magnitiide of thoae 
that greeted Thatcher when she en- 
LCfod 10 Downing Street^ ReaganomlcB, 
tike ThalcherumicsH might Roon have 
ground to a halt. 

Not that Reagan la out of the woodi>. 
Oe^jte talk of drBccminn budget reduc^ 
tiDiiE and niH££f!iive tax cuts, the reality 
h thsit the President hn» only slowed 
the atrceleratlon of government spend- 
ing and laxe^^. 

Like Thatcher, Reagan hua yet to 
make a fr^ntat as^ylt on the aepaent 
of poblic OKpenditu^ that h^a imdeEv 
gone the most exploaive growth on both 
iidea of ihf* Atlantic — entitlement pro 
gramt, 

Fdlure to do Lhai forced the Thatch 
er government roeontly to increase a 
range of payroll taTiea, duties and 
charges. A Bumhr failnre has left the 
Presidenl surrounded by an unholy alU- 
anoe of liberaEs nnd budget balnncei^ 
who &4pe trying to persuade him that 
tz^e« must gQ up. It's a familiiLr atciry 
U3 a British insitor. 

Tm REAL iJ^ON to be learned 
from Hiateheromics may be even 
more chilling than most Ameri^ 
CfJis appreciate. Far from beini;r ti^-ing 
proof thut Reaganomica will not huC^ 
ceed. as many critica of the adminislr&- 
tion maintain, it may miitead be proof 
that ;Ln effective ptogram of \AX euta 
and spending reductions jiimply cannot 
be ^rried out because of poliUt^al pre*- 
Aunea. 

Many pes^imetJe conservatives be*- 
iieve Amerka has already passed the 
point of no retnm, with the government 
lector consuming and determining ^uch 
a proportkpn of national output that it 
has acquired a life of iLa own. Accord- 
ing to ihem. President Reagan c&n do 
little more thnn flow Uie inexorable 
growth of the public sector. 

On the ^ihiiLT hand, although the s^ale 
of U,S. government k becoming more 
and more like Britain'i, the nature of 
the govern men I j^ector 1^ dif feren t 
here. Govern m^nl does not pervade the 
economy in the British fnanner. 

And ag the air flight ^^ontrcitierg have 
ctjme to underfitandp unioms^fd public 
workera can be fired. So unless we be- 
lieve that thci^ and other dis^tin^tkHU 
between firitain and America iire in^^lg- 
niftcantf we have na reason to aA^ume 
that Beaiannraiea k deatined to remain 
an uatitsted theory. n 



The well known 
unknown. 




Maybe you ve never heard the name Ricoh. But as a resuft of 
Our repLrtation as the leading producer of copiers in the world, a 
lot of business equipment experts have. That's why over 3,000 
copier dealers in the U.S. wanted to sell Ricoh copiers, even 
before our products were available here. 

Perhaps they knew that in 1975 Ricoh was the first copier 
manufacturer to be awarded Japan s coveted Doming Prize fa 
quality control. 

Today our commitment to producing reliable products has resulted in a 
broad spectrum of plain paper copiers including the new FT6200 Series, The 
FT6200 Series provides completely integrated high-speed copying at a rate of 
30 copies per minute, with a first clean copy in only 5 seconds. Plus, semi- 
automatic document feeder; 
reduction and sorter options are also 
available 

Ricoh. Maybe you've never heard 
the name, but you will, you will. 
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SPECIAL REPORT 




''The Gloves Come Off** 



lAiue Date: April 1982 

So civiiized . . . the rinancid cnmni unity. But no mdu^try 
faces more lnLense rompc'lilion for championship 
swwpsraJie5 in the comin^J detail 

Electronic wizard ly and niarkcftinft maciio premise a new era 
of sdesman^hip. Cnnattfners and businesses aJike will 
dohbered ^^ith an awesome array of new fmajiEiai s<?nice* 
. , . from NOW accounts to home compuier banking. Ifercg- 
uiaticifi assures thai mure conEend^ns lhan evr^r will vie for 
Ihe Ifophies- 

The NATION S BUSINESS Spi^cb! Report un Finance in April 
1982 scrulinize^ Ihc coming b^k — and places a frw b^ts. 

The report as$e5«s; 

The nmi} /b/rej — inler&latc banking; fon^^ip banks compel 
ing in the U.S^; and thrift inslilulions, the benefidaries of 
Cungres^sionil dereijulation. 



Closiiig Date: March 1, m2 

The m*w punches — ihr impact af new nnancial scnice^ 
dUered by such nondcpositorv jn^titutions as briiki^ragi^ 
houses, retailed and mtmukcCurcrs, and the new cjrpthns 
fur personal investment stich as IRA's and KeoRh. 

The neu: referves —itif. effeds of a vasHy altered refulator7 
pnw started and symbolked by the Depository Deregula 
lion and Monetary Cijntro! Act nf I9S0. 

If you>e a fighter or jusi hoping to stay sure- foisted dtiriEig 
the swift chaf^ges in the financial markets, consider pyttluR 
y<ym name on our niannue* In April 

Over ]jaO,(K)0 ^ubscribeni will be ^IttUig ring-side 
with m a ve re fie net ivorlh of srt 6^1,51)0, averfi^ge 
household Income of $52 J33 and avera|;e piirt folio 
value of $]84,()afl. They are Ihe heavyweights hi busi- 
ness — ti63Jt]0board chmnnen^ CEO's, presidents and 
owners/ part ners—wtio make the final cialJii on their 
compapies' finances. 



Enter the ring with confidence. 
Put your message in 

Nation^ Business 



Til T?»iKl hraw, ii^xw York, NX [0017 (212) 37Q \m 



IbD me more about 
Lanier^ Call Commander: 



Ksll right aiKty In arrange dot g tin 
QPleaaF lend rtiirt! tP^TOalkr^^^ 




ND KSSTAGK 
NECESSARY 
IF MAILED 
IN THE 



BUSINESS REH.Y CARD 

FDiS^iT CLASS mUHIT MTi SOil ^ThASTA. 



Lanier Businesi^ Products, Inc. 

ITOOCharjtilly Drive, N.E. 
Atlanta, Georgia 30324 



Lanier introduces the only telephone 
answering system that answers back. 



Any anAwcnni! mjj answer jrtiur plwiic. 

Bui chal'& ODly 

The otliEr half aa lefPina your filler kn<m. flmt. ihu 
ym\ gol Lbe Tuiessage and. second, wt'rJl he can txp€^ 
aclinn m iL 

That's Ihe wtny )Hju'd handle ll if taking 
Ihi? cait yotirs^ll And Lht; way >txi i^n 



hanjdlL^ II tvf.'n wtitfi ym'rt no! lhi;rt. Wlh kniirs new 
Call i"c?iriniafidtf Teleptone An^wL^nng S>TEtrm. 

84fcayj(fi iani^r ha& rtie unique Ccnwrisliqiii! Reply ' 
tt^i lets 3fou respond to a caHer* me^isap with r ■ - ■■ ■' 
rrpiy. lo BSfure fEhn ymi've rw^ived il and t! j]| 
him twiirk And it s Ihnf persond ds^yraitrt ilui ^lAk^M 
pMpli.! itv] ij<>od 3lh5ul the way 
you run your bu^incs^. 




The Lankr Call CommnndeK 

• Convtriiiitltiiiisl gqriyT' nrj ifx lu-iiv^ femhim ihtliete JIJU *n*wfT 
'^■^ y-nir crtlhfi wMh i fticjani *niif?«n«nM!fil._*uch mh 'Vvt 
thrived iTiuf [Ttfsiifc— thiM )«>u for tilUnj" 

• TWpl* Jtonowicminl imm fell ynw tall jftMii alkri wht^n Lhc 

ikT chjinyr Jinnijijiictnifrir* frunl ^ny phl^nl^. 

• Call SkfTcnltig, 

• Dif ltd Cill tnnnt^r 



Call 1 800 311 IT06 i>r malt ruupon ^sa 
in Ceorgln Cill caiUttt 4D4-12M24t. 

r Pic^wcaai r^hlawtty EoAmnieforjiifi^f^ibhptbitideiTiartitiiliciri 
^if the frfw Imwi" Ml Conmstodf r^" lelephorte An»>v|idng S^sIeJu. 

PltiJc (K!itd morE mfnrmftllan. 



f\mm - 



.mi. 



The Lanier Call 
The only telephone answering 



Commandei: 
system that answers back' 



All the tmty impor- 
tant addresses are close 
by. Our location puts 
you 1^ than three 
miles away from the 
White House and federal 
office buildings, onlj^ a 
mile away from Natiofial 
Airport and within waik- 
\ng dfetanoe of the 
Pentagon. 

Add Id that the 
fact that Pentagon City's 
Building One features a 
direct urxtefgroLind pass- 
ageway to the Pentagon 
Cfty Metro stop, and you 
have true convenience. 

Enter Building One 
and you are greeted tjy a 
spectacular three-story sky- 
t lobby. Unique and 
highly efficrent floor plans 
with eight corner offices 



Nowlfiasing: 
Prestigious new- 
office buildings that 
put Washington 
inthepaliTL 
of your hand. 




per floor offer panoramic 
views of Washington and 
the Pentagon, And as Pen- 
tagon City grows, its new 
parks, shops and hotels 
will be at your fingertips. 

Gome see the most 
desirable 250,000 square 
feet of office space In 
the Washington area. 

If you'd like Washington 
in the palm of your hard, 
call Frederick J. Meno, III, 
Vice President, at 
Rose Associaties, Inc., 
703-528^0060 today. 



PENTAGON CnY 



Who just added 
49 more >^^a^ to help you 
—save on health care?— 



Only one company -Blue Cru^i a.ad Blue 
Sfaield of the NatioDal C^pU^L Area. We've 
beca wi>rkiiag cloacly with docEori and ho** 
pltJls to ctimlif Jre unnecif tsaiy hHlth crarc 
•crviccH and hdp curb riiing coili^ 

Here ifi the mcmipolitiin WAshmgton jrca, the 
nveragc cuvt ofht^wpttaA tijie hjieSiinbrd tn over 
SiOOi day. So ^'hcfi a .-^^k^ I "til medical 

cd w^vA 

tcj StJVC 



Wtf>^ rcHingiiubscnbcns and licikh 
profeji^onaU thai wc will prtnidc bcncfio for 
routine ho^paml admis$JDn itits M/rwhcn the 
tc jts arc specifically i>rdered by the patienr's 

We're alsa urging you to che^k carerul] y *ith 
yxiui phpiciaii to make sure that i ho^picat staiv 
ai diagfluscic tesis^rr rrallly necrsury. Working 
[urgcthet; wc can Jvoid unrLecess^- services jo 
that each uf y<iur hc^irh c^re 
doilarigiQeft farther. 
To learn what 




nfFsomc 
ofihcM ificrcasci 
we listened, ewtluaied, 
and incorp<ir;iteil the if fchnugiU'v 
imo our uwn cs^isting a.m tontain- 
mem programs. Here arc some cttmplcv 

We've called iftcntiati to 49 surgical proce- 
dures thar physicians believe cad be done rQni- 
rinely and tafely on an t^usp^tkatbAhU. Thn i^vcs 
money by climinanng urmecessani^ hospital staji. 



ciyc w eVe 
doing, ask 
tbf Durfrec 
boi^kleti^Ambu- 
latonr Surgery" and 
""tn hospital Tciitir AJs-o ask 
for our Ixce "Help Wanted"' bookJet to learn wHm 
mu c^n do ifi help. Write Public Relations, 
Gri>up Hc^spitali7.ation,lnc., &50 L2ih Street, S-W.^ 
Washiiigwn,DX. 10024. 




Blue Cross 
Blue Shield 



C^rOMpHoipkt«liaa1i«fi, Incj, MmtllCni S«rtfJea o\ D.P. 

Tfie BlUfl Cres and H'ue Shield Pt^™ of ^^al1t^^pi^ C Attn a I Are a 

JThe Only One— 



Some people 
actually depend on 
this ivarning signal. 




Maybe that's why 
it's called an 
"Idiot Light;' 

[f yuur 01 f hgm e^er riasn« on, 
you d belief pull ov^r <2irst Because 
lis no! telling you ihai you re a 
quart low II s tmnq you I hut yoiuTO 
in Eioybl«. 

Chances ^re, Ttve only r^Natiie 
qW rronHor your car has Is thm 
dipstick And tttafa cfev&riy luckoil 
iiway — out ^jl aioht. amJ usually 
QUI of fnind 

Buf , all la no! hwip^less. Whef\ 
Oetrait (of ToHyo) ctoea^ i provide . 
you |ysl ha ire lo fend for ymirself. 
You [:tan chock the dtp^llck every 
time you W up wUh g35 Ot you can 
' -rMcj 3M fof help Our Oil Sentry 

tronic Oil Lev^l Moriiilof foads 
r ij caf s oh! lerv^t — ^v^/y f*rn^ yemi 
^tart r^e atdme^ And you don't ha-^e 
to ciiTub unBer the hood lo seevvhrit 
it'^ Bayrng 

T^e dash pnnsunied disr^iay uniE 



li^his up grmn, tf tt>e l^ve^ is OK, 
pniJ lights up rewi >l you rretKl to ^ 
a quaf I Wte call M our Qm^n Light 
Advmlsge H{}W yon don'i nawe lo 

The Smart Lights. 




lAT^it for dis^ttef b€lo^{^ you see a 
light W&1t l^jll you when you doni 
have to worry . .arKf when you 

The on Sentry pimple to 
[nalall youraelT, or ask any service 
slaUc^n lo do il lor you. Bui. do fcl 
soon. None of us oeed3 an "Idlol'' 
I f> I el I LIB i^hara Qo\ng on. 

The Oil Santry now ayallHtJie 
at MonTgomery Aulomoiive, Hi Gear. 
Maitos Inc., TraN Auloand moal 
autop^rti atoras. 

Oil Sentry 

Electronic Oii Level Monitor 
3M hears you... 



3M 



A Fairer Shake 
For Small Business 



Two ^'milestone" laws — 
known as Regflex and Equal Access — ^ 
are shaking up bureaucrats. 

By Michaef ITtoryn 



SAYS an [Tr^^'Vi^rL^nt Capitol Mil J 
ivpruhikim and Ekjual A^t&^ 
stiniB Ht Ermary etiforcertient'' His qiiJp 
»umfi up the intent of two liiWfi hailed 
an "tnflEJstaiiesi" and "BigniOisitt wmB 
tor anmll busioe^" when Xhcy w^nf 
paia*ed hi iJiy faJl of 

The fkjiml Access U) Justice Act. 
which took is^ffeci: m October, ie iruetsd 
etl to toi^ a hole in the deep pockets of 
liti^tifiD-hapfiy federal aMreriGies. Siimll 
l-JUjjiuGg^ pe^plf citti now rif<:ovtr thoir 
'eg^il feeis fmm the *g4;ncy budget 
when ihey ^hhli^nge a tax w neguU- 
tt5jy ruling and win. Supp&Flejra tay the 
»ct rc^fi tores hoJniiCis between ciLbE43RS 
fl^d govern m4?nt whpii u dief^greernent, 
Mb®, 

The fte^uliiiory l''Si?sibi:tit,r Act. 
which tmk ^ff^i a y«ar oj^a. rtquirts 
the fedemi jfovemniniit to tfllli*r re^ijla^ 
tiofis^ to the abtlity of small firm^ ei? 
*?onipty. U b Bbwl^ lakinj; hflld: FediJr- 
Jif ci^firkL jefl and dtpariiTHanlSr with lome 
•^luctance, are revisini^ tir dropping 
b^^rdcrtsoiae nalei, 

re&liy good lo something: 
^wrh/' Bay& kep. And[y Wand CP-Piaji 
^bii labored for three y^aif* to move 
Rejjffes lefrLslatjQJ* thf^tigh Con- 
gri-Kjfi irtilanfJ, chairman the Small 
SiihpcininiititHf m Expart Op- 
fxwijnities sind Specinl SffmlJ Bu*iiic»S 
Priahiemft. pliiits mguliLf uversiifht he^ftf- 
<hgA t^^ makt? sure Lbe inxmil of Ki^gflrCi 
'»n'i scuttled. 

fjovemmuat a^i^ni^ks ar* now ri- 
^I^Jjred to ifive pubEir nDti^c erf tmptsnd- 
nm}^ taieft ig ^ nisi E l bui^inej^i* can 
Uv w*!ij^h ihi" rfftK't cif prt>- 
■'Jki r>ij AiriiLli bLi^mttsA; to es- 
l^inin tb* llilt^^i for and objective of each 
H'^r^^jd mkK ntid in review »ll exi&t- 
"f^g ruJttfe within ID yejWTs **'ith an e^e 
*^>«^riri1 vltmiTiatiiig thote thai ajw't 
imihii 



ftfgfleJi sits well with Robert E. 
Carr, prnkient of S^acor a marine en- 
^neering firm in Ch*,Try Hill, N,J, A 
(klepte ^ the IW^ While Hduac Oon- 
fprertoe (iri SmaJI BiisLnesPr Carr ob- 
aeri^e^t '^RsgaUtoTy ag^encie^ have 
mniie a living \ml of beating up on the 
imaU guyp who bwd m defender^^/' 

IrEland eayA Regfles's impset is dilK- 
cul: to measure b<mu*i? of the diffieiiJ- 
ty Df sepamting it frij-m the itpipaci of 
tivo other detegutatory efforts--the 
Reagan adtihinLitratkrn Executive Of^ 
der Vmi which dirtctn the Office of 
Management and BudgBi to monitor 
reguilAtionG for cost effecliveaesfi, and 
Vice Presidtsnt George fiush'g Ta^ik 
Porct on RegTiktory KeLief. 

Moifil^ring Regflei i^oreipliantie at 
federal agcnciet^ m a top piiority of the 
Small BiiBiness AdmitiTalfatioti, aay^ 
Administrator Michael Card^^nas. 
Frank Swain, SBA'st chLef ciounfiel for 



ndvocacy, whose t^ftke the act i^harfies 
with making aure that Eegflex work a, 
likeft mueb of what he aurveyi* *'*Ehe 
act h w^U an ita way to becoming thi^ 
bmdtnark legislation many believed it 
to be," Swain my^ 

It may also be a path fi^itiption 
foi- the ofleci crHMzed 5BA. The a^en^ 
cy*^^ loan and maug anient a^sietance 
pr&gi^mji help relatively few of the 
iimated 10 million small biUiiiieftHeBi, 
Regfles giv*3fl SBA a ehanoe to wqrk 
for^and ihiia protect— ita ontiie cttn- 
utitueney. 

DOES SMAiX BUSiNl^ nqed proiec- 
tipii? SmaJl banks my at, stnij^gle 
with the tiame forms given to 
Iftant rivals. A Department of Efh 
ei^gy reguliitory iinalyAk proposed art 
ea^y efffetency nik for RppltBnejai 
that wqM have put SO p^riM^rit ef appli- 
ance manufactareFE out of baflitioiii: 






R«ffl« eompilancc al f^deraP AO«^cj«i n a top pdorlty of SBA AdifiintitratDr 
|||i-filHi| Oanlanti (JafEj and chbef counwK for jKlvo<ca{^i Frank SiVtaliu 
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ih^ rule wa« witlidnwn after proLe&t« 

Reffkx dose not ]en|fth«a the J^u- 
FHwesa dEmmitieilljr. but ic doet 
aild A few mcufe alepiL The required 
anaJjnb it "^askaJny A ielf-help meeha- 
nipm for ite fedcfml r^r^il^tof, making 
him tfaMk b«fare acting, ' Sw^Lni i^iLy^ 

Among the new c&tisidsratioiiit: Rei:- 
ubtort must estimate the uutnber and 
kind of small finns » reipik^on v^^ilt 
ftff^ fijnt fniike a detailed eVmlu^tjOii q{ 
tJie reining, recfivrd^k^eping utid 

As you miifht expect, a^encses arf n't 
ftbthu^lastic about EegflsiL. Moit 
hflven't had to ccniidcr Am4ll 
bn^mess ne^As befofo. 

'"Bureaucrasjs ar^ making jt 
E\Mb at it^" sayi Jere W. GLorer. a. 
top affid^ in SBA'a ^dwo^ncy of- 
flJCt^ duriiig the CAiter adrnmi^tr^- 
iioa, However. I acuae *n 
uridfirtaTTfliit df 'Ofi ray, what am 
I £oiQ£' t"5 do?' " 

Voie«i rtw# «t Regflex over- 
Bi^ht heiTincs kit October when 
Omnmmmr fttvis Lon^treth 
of the Securities ind Exchingf 
CommlBBion said Regfl€x w«9 a 
burden— to tbc SEC 

'The Regflex a4<t bas added lit- 
tte of valti? to our prooesses whilt- 
at the game ttme imposing inter- 
hilI burdens/' Longstreth $mid. 
Why, he ^ked, dora; the a.gency 
hare to spend extra staff lime on 
regulatory analysis and review f 

^'We're not iierp to di^mjiia the 
ineortF^pjenc^ to your staff/' 
KOftpped Eep- Ireteni "You are 
comptninin^ about your work- 
hHuL We're concenwi about tht? 
daj-to-dAy work load of smtk]] 
baalnesse*.," 

While the S£C. whkh bai simplified 
fttock mwt requu^mentJi uid reporting 
rulei fot amail buBbesBp wmhes complir 
a£Ld# wei« ettiJi^, Lho DepartJ^tit nf 
Defense and the IntemaJ Ec^enue Ser^ 
vieie don''t want to mmply, perxHi^ 

lES EBy^ it mlj interprets law« and 
dqem't write regukfjonB^— and there- 
fore it can ^enerdly lgi>Qre Regflei, 

"That interpreiBtfan [of the net] m 
unaocepials^Ie/' uyii tb^ SBA'i Swain. 

The Dejanmefit of Pefmift ai^es 
thit military functiontare ejcen^pt fr^m 
the Adnoiftislrative Pttwedure Act, 
which Refflex as&endA. New le^ilatiofi 
tnaj be b^e^ted in uyyne the two hold- 

DUlA. 

Other agendes Ar^ already comply^ 

• The Int^r^ute ComfEierce Conttftis- 
Ekm im elinUiaiied tJs* ntqulreHient 
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that flnmll motor carriers fite annuaf 
reporti^ with the commiaaioTi. 

« The l>abor Dep&rtment is planning 
to €limma^ a pirn of Davis-Ba^n Act 
p&per work—a weekly rep&rt on each 
w&rker. Ds^nsi-Bacon rcKiuli^ contrac- 
tiira to pay pfevniling wnfc*— usually 
the higheii raion wage in the mrea^^n 
feder&riy funded conatructjon projects. 

• The l>pajrtmetit of Tmnaportfltion 
IS holding puUk hftiaring;& in the ere- 
nin^ to enable imidl bimbiesi people to 
attend. 

For Regrflex to buEd on tta luccesa^ 
and dot be iu»t m'oXhEf re^lttoi^y prfh 
csdure-^nstiiiil monitoiitig netuled 




Sfncfl ^ Bignkng c»r«mcHiy, H*ft. Antfy Inland 
hw Fr«gn«i:'i coiHimMnaF Uritchd^ 



by both BBA's advocacy office &nd 
Mim& hmineBR p^up^. The advocacy 
<i0k^, which ha.'f bbout 25 profeSf^loniilA 
working on Rei^fkLx, aids the wriLen of 
Bffenty rejtulationE, tmcks their prog- 
re*s and rcview^i their efforts whon 
r€^l£t]i>eis appear in Uie Federal Seff- 
utter. But thf? rani cheek on abu^B, Jrf^ 
land bsistft, ''is the smftH buiinesja 
person and his trade ajuroetptiQTi- if siJIy 
rules start cre^hping back in, 111 hear 
ikhmt iV 
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l EDESiAL ACENCtES may not be 
pnrpsnd for Equal Acana. **i 
get the tmp«^«sioii agexiciAi will 
not ^e Equal Aceeiia nmrly aoffichint 
thought until tome Agency giita 
banged/' ^yi Raymond S. Witti|f, ml- 
nority cQumdl for the Houic ^mAl) 
BuMnesfl Commttiee, adding that 



tuaUy Ihcire wtti b^s "plentT of foTOm- 
ment lo^e^/' 

Wittig points mt that gflYemTriefit at- 
lorneys lo^ Bbout 2^ percent of their 
caw. tills heat guess for iht^ first Mnmll 
buainesi: tqctoyyT th* OceupoidonHl Safe- 
ty and Ht^alth Admmiatratbn. "Equal 
Acee-BS epplies to oxkiliig eases, and 
about M percent of eases th&t came 
the OS HA Review Corn mi^a ion aiii 
overturned/' Wittig says. 

To be elifJble to recover f*ta and re- 
lated COB La— the top rate $75 an 
hour--bu9:ineftiieB must have had a net 
wonh Df le&s than $5 millJoii or fewer 
than 500 employe when the action wns 
filed. Individuals' net worth at 
the bejjinnin^ oi pro^eedifigs can* 
not exceed Si million. 
Eqtml Aaee^ has five key pro*^ 

« tt Is irrtikvant whether it ta 
the govf^mment or tht* tupdy^r 
who initiates litig^itjon. 

• It is not ne4:efi*iry io proV^e 
b&d faith by the Bgoney. 

• The agency muat slww that 
itfi actions W0rc< "lubBtantiBlly 
jiuttified/' 

• It is not n^ssai7 to prevail 
cin all iasuea to rewvit an award. 

• Th«re la no dollar limit on 
awards. 

Unfortunately, aaya Steven F. 
Holub. national director of t^x 
servioefl at the Laventhol & Hor- 
watfa aciiiistmtiii^ firm, the licrt 
"haa a gaping hole in terma of 
pr&l4sctjii^ taxfjflynf rii^htn/' It 
don* not apply io the U^. Tax 
Court, which wh«fe hllg^tfi of- 
ten try to get 0\4ilr cases hoard, 
mnce they may diapyie thmr taJS- 
es with IRS without; first having 
to pay the tax allegedly due. 
Holub adds, "Equal Access h going 
to help the smalt buaineas executive 
(inly if he. wiiut. Companl^ have to 
weigh the htt^nrd of lltJgaLkin— th^y 
might loft*/" 

tftnver, the former official of SBA's 
advomcy office and now a Was-hlnittiii] 
jittorn^y, points out thai if the govern- 
ment ji|ref|(ry loaea, the money would 
come oat of the agency'^ budgets 
Therefore, he fayR^ '*the government 
might think twice abnut the cost of titi- 
aation and change the kind of i^ue^ it 
ei^nleati. That la the cure ihe Law envi- 
aionaJ*^ 

To Rep Ireland, Re^flox and Equal 
A<*c«?Bs repre^it^nl "a h'\^ is tick far atti- 
tude chflnge^Lhe hureau^i^racy must 
consider ^mall bu^neiks needji/' 

It'fl mi Km^kinant f^huige for tniUtOUi 
of small buaincss peopk. □ 
NATION'S uvmfimB * r^atttiAHY \wi 



THE ENTREPRENEURS 



Tapping Unused Riches in liie Slums 



By Gerson Goodman 



THE EINGLIBU ULN^UAGE h 
m\ exactly the forte of 
John ManDtta, fdundejr of the 
Welbilt Eleetmnk Die CkHT>o- 
raUon in Ktw York City's no- 
torioiis South BrotkSL Bom of 
Puerto RicEui iramignidbi, he 
^ little dh^nf:^ Id pol^h 
verbal skltk. Blill, hk bufii- 
^«&9 has an lalefl vol- 

of 112 milliQiu 
Bui thm is ^ a-iii^os-ti ^tofj 
tiot Bo mych about Welhilt'li 
<Jwmr am iibout WelbilTft 
^orkei^-^lietto youths artd 
hardsEflri]? uneinpby<>d who 
tearueii & trade ami dia<?ov- 
the work ctJik- 
Mariatta was 36 when in 1965 he aert 
up WelbiJt, his foyrth attempt t© gfo 
bloi hu^ine^cs. Fred Heubei^BTt now 
^fce president atid pail: owner, was th« 
»*eded i?KirH rtiipredittnt, Mariatta says 
As eX|3€rieiiir^rf salen ^tiginieert Hm- 
i^^mr brought WetbiU itn fuist big ronr 
^et, for ail' filter m^mbHen ftif Boll 
helicopters. 

T<jday, the Welbilt pl*nt BtatMb like a 
b^eoii fn a sea of n^sidential and iiiduit- 
tHaJ deterioration. While remaking fio- 
*tety'a ra^toffa entu operators capahle 
Of niinjing the latest in computeriiBd 
mc^t^warkiag: machinerj , it has become 
a reapectdd aqppher of prT>ciiioii i^rtM 
*nd afiaembliefl to tho armed fcarcee luid 
^* dafonae induitry. The Grm hai woJi 
i*3<5rBai5lng!y larger private and gertfem- 
contrfl^tir 
Te«£h[D^ tho iiTiflkilM wa5 »0t a 
?^*tt*r of chsrice, Bin« g^<&tti3ig mauhiih 
to commuter to Welbilt was— ane^ 
wtill is-^iinpofiflibfe. Job hunu^rst quickly 
'^Ht it^tere^t when th^y f&und out 
when? the faitory woi. 
' How are you jfoing ti> make mucbin' 
out of icmi Liliterat€*r part« bay- 
ffif thtf b% €oiparatiDii» wiiuld aik 
l^^ni, Mariotta recalia. But he haa doEfi 
jti motivating hift workert with tli« 
n^milies of I, Bersjamifi Franklin either 

Q teaob! Goodman u a jV#ii» Kof* CUy- 
'Nation fl business ' ir^pRu ary ipaa 




wan oi$da Ikhe thove ior a inowbalf Imi liait J^otm Marlotta 
OaH) and Frtd Ntubtrgir hava auccaeded in tfi* Soulil ^mtt, 



than th« fermalaB of « Ph.D. in kbor 
relalksn^. Amoni^r tht* doubti^ni tttat are 
now convinced ai^ C5enc*nLi E^ictnc and 
TSARCOM (Tfwp Support and Ai.iir 
tiou RiadinaBJE Command). 

Ifiariotta interv k wH uvi*r>" job ap- 
pMcmt "i t*ll tbtm^ '¥on gigt to work 
hartl. Ycu got to leofn / " 

Once h« et^TfVThtied an applkant can 
be (punted on, he him the spot. No 
effort is mndi^ to check refer^ncea, 
''What do 1 carv about the past?" he 
demands. A note of intensity m\m hk 
voiw. ' What if he did Eomniit a mmeT 
Today* Ptiht now^ he wants to wotk. 
That B tht^ only thing that counta.'' 

Mariotta'» unorthodox praced^rea 
item fnhm thifl cooTittinn: Meat people 
abhor kiknefws. But langmge and edil- 
catiotia] deftciendea, Got to mention 
prf^udke bfi hiriniTr bar fiome from do- 
cenl opportLinitk^i hi* a}iiteS3da. 

"Everyone ie saying. 'What are we 
going td do about the South BronjcT " 
MDriotia gmwh "Everyone a aaying. 
'You £an't \^mh thoiisti s^^andW* my^ 
thing. Vou can't get thj^n to com* ta 
work on timi ' Well it'a not «o. ! lay t4j 
theni, 'Maybe we have m «duc»tic>rip 
itLaybe our nmnnera ami^t up to par, 
but thk tft where it's al b^twqdi ym 
and pie: ff joa're wil]ii}g to work. I'll 
iDcz%!a»e your aalajy/ 

Chlecj ia ft goad example. Mifkrtla 
lays- "One inorninig. in wfllks Chit!o 



with a cigar box inkier one 
arm. He says he iji working 
in Si hotel, washing dishes. In 
\! IP hi^ wBfl u m^clmniCp 
L^u.L rit?re no om wil) hipe him 
braime he doesji't speak En* 
glifih. I EUfk him what^a In the 
box. He showfs me a mike, a 
*4nch catiper, two C-cktnps 
and a frinch rule. They are all 
brand-new. 1 say to mjBeLf, if 
he ipent half a wc^k'a pay to 
buy tools, h4^ mailt really 
want to learti. So [ put him 
on. Wh^n be eamti to the 
shop the next morning; he 
didn't ev<m know hew to tarn 
the saw on. But day afti?r 
day, we- atood b«i)da him al thi^ b«nch 
till he hm&dr 

The plantp which hoa never b«en 
atruek, waa orguized by Una Taain- 
ato^ in 1^4 alter peaceful m^gotia- 
lioaii. "Our inelations witii the yni{»a are 
ifrxti-en^ely cordial/' Heoberger ob- 
flerves. "TTie attitude htire is no good 
that the pilferof e and vandalifm that 
plague other induatnaJ tnterpris^M are 
nearly nonexistent." 

Workers who havt bf*!i:om^ supervj- 
mm have emn Marioita fuifill hie prom- 
ise*, A bonus arrmni^ement in§Utllted in 
IJSti payn II pDOD each to firat-ifne lapg^r- 
vimn^ for evexy |1 million thi? phnt 
ishipfl- Tht incetittve pkn. whi^h added 
llO^OllD to ea*ih auperviacjrV Ifimm^ laat 
yw, hfiia alao fofitut^ btC'rdi'p&rtm&n^ 
cal eooperatinn, M&riotta sayi^ 

WHAT THE mm he recruited fnim 
th# streets w^onld hav^ become 
had thi^ b^t^ nti WelbiU ia a thouj^ht 
that itokei Harbtta'a eotitcmpt for- th« 
tuition 'fl muMiblllifiJti^lollnr w^lfarv f,y^ 
tera. "Everyplace in tho L\S- where 
ther^ ii a South Broajc, wi^ hav(» m^m 
unused tichet than kll the Ajrab oO 
countries put tugetherr'' he ^rgue^^ 
"Our n'chea mr^ in mir people who want 
to work. Let the bu^m^s^nsen and the 
governm^nl put fdrtoriea h^re wh^n? 
tbi? people are, and youll a?* how faal 
thrjB* billkins^ UrdJJ &hrink." □ 
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LESSONS OF LEADERSHIP 



Penniless Chief Executive 



Brother Timothy runs a big, profitable business, 
but he doesn't even own his toothbrush. 



By Julian Morrison 



Mjk band of Chrd^tiui] BrotlieT^ miA 
^^^k ^ boUlf of homemBde wim to a 
neighbor smi sturted an enterpfisa 
whiwe 5«pe iw cciukl rt^er bavi^ fmag- 

Thpse few Brotlieire, tJie flraL of the 
Roman Cath^lie^ i^rJor i|f taaichcfg tci 
venture we^t th& ftocki^fi, had 
boiaght s puLTceJ of l&nd ciorthesst cl 
San FrfindHo, nfw Mflxtiii«£p thut hap- 
jKwd to include 12 ima of grEp^eFines. 
Emng fni^l they taught themstlvei 
CD make juit ^ keep the griipes 
from roltEng m th^ vine. Th«y 
squfieaed Lhe grapes in a hnt^ wcxKkn 
trough, leL the juici! fennent uid dwik 
it tbeiiaA«lves — their own rable wine. 

It muKt have been pretty good stuff 
for honiemade b€€fiUBe onct the wtttd 
got iji^imd MarttubCZp the Brothf^m dis- 
cov^r^ tlicT bftd »oniethiag to dff$r 

Today, with li.S. wine (^i^nAumtition m 
a Btnong uptrend, ihv ChriflttBiii Broth- 
ei» wiiMsr^' is ft major fiuEl^r ob the ito- 
msstic wint ftcen^ 

it i»r in factf first in Baks of brandy 
and n th in saiiA of wine, actrarding tck 
Bnihiher Timothy, its cellar RUBli&f and 
w-.v^Kf chemist for nearly half a century. 

If Hilt for those Martinet. vSneyards— 
acd Bfother Tifaothy-— the Christian 
Brothers might still be famouj only Tor 
their gchoolii. 

Pounded in ISBO in RheimSt France:, 
by a nofalemanrpriest^ St. Jeati Baptiite 
de La Salle, the Chriatian Brothers Or- 
der jfi dedicated to 4ddu cation. The 
Brnthm m neither ^kati tm mcmka 
but laymon who de^Qt^i tbAtnaeiv^ to i 
relsgiflyis life, taldng vawm of ptovertyp 




chaatH^ and obedience and ahajing a 
Danui>imii] exti^nce. 

They number approximately LO,OW 
tod^yp ottered in 80 countrieSp and 
they &pefate more than 1,000 ichool^. 
In the Unitied St^teii l.m Chrtfitian 
Brothers teach in 105 schools. The fi- 
nandng of the achoots is the rawn 
d'etre of the Bmthfars' wine-makiKg en- 
terprise. All profits pi into ediiciition, 

Ttm BaoTMBhS' aLiEme!g$ i^rew 
fiidwly thfttigh the lifHlt^ and ear- 
ly lOflfe. By the time Prohibition 
amved. sal^B of their w]ne had expand- 
ed intD CTly two gth^ ^tat^n Waflhing- 
tOfi arid Montana. 

But the great dryness failed to clone 
down the winery. "They atayed in buHi- 
neaa all during Prohibition be^auise 
they had be^n maJEing fiaer^mental 
wine, and tim government aleo allowed 
the making so-called tnedicinal 
wine/' Brother Timothy expiaina. 

Still, it waa an almost caaual SQft of 
thiiiK» BrDlJier Raphael was in charge 
in those dayi, and as Brother Tin^othy 
remeiriber;!. *'he worked by rule of 
thumb and didn't Imow much uboiit 
wine chemialry or wine bscterioloK)*. 

"He WDuid look at a Uuik and take a 
sanipk Ajsd see whi»ther it wm- th^Xi 
and he'd ^mell it and taste it If it 
wasn't nght, if it wMn*t bright and 
dear^ he would say, 'We will wait 1 will 



bok at that again next montk^ He 
didn't know what to d<i to take care of 
the wine. The Good liEjrd had to do it." 

A miRchievoufi girin i^pread^ over 
Brchther Tlm&thy'a face. "Thi5 Smther 
Raphael wm s'ery pious, He praye^d a 
lot, ajid he tniated in the Lord, buL ht; 
made ven- pijor win«*/' 

Brother Ha^jliael had kts of compa- 
ny. "The wine Ui^hnoKogy isf the !^rohi- 
bitinn period whs nothing at jiH," ?iayfi 
Brother Timathy. "There wi-ri- vt-ry 
few people who knew anything iibnuL 
wine/' 

Brother Timothy waa not one of 
those very few. Bom Anthoiiv riip-iLt-r 
in Elizabeth, in I^JIO. he ■j^ne- 
ef seven children— 'five boyH, two girla. 
Hifl family moved to Angeka when 
he was 7 years old. 

At 18 he decided to join the Christian 
Brothcra '"to save my s&ul. But I had 
made up my mind that I didn't want to 
he a ptiest 1 didti't want sit in a little 
black box and hear people'i confes- 
iionii^ 1 wanted study acknce and be 
BL HchooltcBcher, teaching seient'e ^iiih* 
jects at the hig^h school level. Science 
wm my big interest I e^pecited to be in 
n teaching job all my life/' 

So he attEinded the prdcj-'a Sl Mary'si 
Coll<!g^ in Momga, Calif , and began 
leachisg aizienee in the order'^ high 
achooiai fint in S«^mento and then in 
Berkeley- After several years "™e of 
the syperioni came to me Mki asked 
whether Td like tu be the wine chemist 
at the Brothers* new property ne^r 
Napa." He said yea. 

And there, in the low hilte sIkivv the 
liish Napa Valley, where the Brothers 
had bought an exliting winery and ita 
150 fc^re*: (if ch^kfr virteyatds, ihe 2& 
yw-old proceeded to turn him^^etf mio 
one of the natiqii's ni^t reepecied wine 
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timk@^. He lesrned tfc* btufoeflSu the 
tmrd way— on-the-job tmninig, 

rabgy, ud tiut lftU« bit hiKh tc^bo^l 

broad biickgitiiind." h« '1 r&d iiU 
the bookn I oayld ^et my handt qq, fi^d 
I aeked qyentio^s of pmpte who wem b 
■ny po^itian to Iielp,'^ 

Om of them Dijumo^ Webb, 
until re1^«^Ltty chairmui of th# Dcpftrt- 
tnenE of Viticdtm and Enjobgy at the 
Untveraity of Callf^rnk at Davifi. 

Wdib'i ifmiiuates bald bnportaiit 
tfitbim throughi^ut the Calif omin wmc 
industry, MkA he chuddes wh^n h qiii^s- 
tJcuicrr wondt?ra why & g?Eduate etiolcn 
i^isi ha* csc^l long sinoi raplaeed ihe for- 
iner high u^hpol tescher who wosn'^t i 
wrm chemifil to begin with- 

*'Brethtr Tim h*a tei?n directly in 
chargt i>f that winery for all th?se 
y«im, io hb pnu?ticfti kupwliKlge 
wtne fnaicint; is unii|ue m Calih^mia^" 
Webb aays- 

'iVe ivmlchnl him ded^i^te lilmfleff to 
operating the wiiwry, and Tve com* to 
havn^ H mni«iid{Hiji amount of respecc 
for him. Hc'h a briElknl mtm. but be- 
yond thatr he haa been on ti^p of Lhe 
prohlemfl of rtianmg a big winery for ao 
bng that it't ftfcond rtature tj& hitti/' 

One probli^QS he dot^rt't hAVe is hifh 
em[»li>ye tujmtivtrr "Oitr jjrcujp of peo^ 
pk ia mu^h mm itable than the am^ 
a^e in the wiii^ induitry;' Brothifr Tim^ 




Qthy Bays, Th* key? ^*Lcmlty 
to the ar^itDi^aiiqn, sind loy- 
alty to the Brother?. The 
pre^ni:e of the Brothem 
important th* empbytifl. 1^ 
maket thf m feel they are a 
part of the orgaaisatlpn. 
They uBdemtand that the net 
in^me of tha bu&ine^ » all 
uB«d in 011J edncationAl work. 
So our people feel that 
they're doing something 
more than junt working for 
thtir own ialar)'/^ 

Talk& with a number of 
Chriatkn Brdthm employes 
make it obvious Lhiii much of 
the laysdty is to Brottitjr Tim- 
□thy himMif . But he trie^ w 
minimize hii rote: 'M don't 
know that 1 havi; any special 
style of nuanagemiinL I think 
I'm undei^t&ndLng of the poople who 
work under my direction; I am fiot a 
dictiitormi bocfi. ['m mi a guy wh^j's 
hard to deat with hanl to get along 
with, as far ai 1 can aee. I avoid being 
haaay or airogant/' 

There are 200 amployei yur^round; 
the number riiea m 36Q at harvest time. 
He Uai^ Farm W^ken repreaentj 
the vineyard employes, the Wifkury and 
DbtilSi^ry Workers tht rest. Brother 
Tlmuthy tmya ih-e fftct that the unioni 
are dealing with a t'aiijpoiif order 
"doesn't (five lui any ad vantages, but 



A man wllh IMIa time toi rocreallof). he eo|oyB 
Icfidlng rioirfer g^rd^criA and Aiic^ rinds piemrt 
In the Mrin^ry's ci^Ooction df tuouc corhftcfmm. 

don't g^t any uauaisa] t^uble«, ei- 
ther;' 

Brother Timothy'R entjerpriae in- 
cludes the winerj' outakk Hapa; wine 
and champagn.e oeHam and a cruBhingt 
fermenting, warehooae and shipping 
oampk'JK in St. Heknar alao in the 
Valley; wine and brandy cellara at 
Reedleyp and a wine cellar at F^no, 
both in the San Jrmquiti Valley. 

The Brother* own 1,1 SO acres of 
Napa VaUey vineyards and InO hillside 
aere& at the parent Mont La S$li^ win- 
ery JtiHt outside the i?ity of Na^Hi. They 
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ADD««« An easier way for 
retirement plans to accept 
tax-deductible employee contributions. 




Another reason why we write more 

group retirement plans than any other company. 



The new law couki mak€^ your pension Of profit 
sharing plan more attraetiw than ever lo your 
employes fcy adding the &2.000 tex-defeired 
savings d towed under the law. But we kno^. that 
as much as you may wish to hdp your emptoytfies 
buikf retirement bKome, you can't afford to burden 
i^ur staff with a lot of administrative detail 

With the n€W Addidond Deductible Dollar fADDr 
program from The Bankers Life of Des Moines you 
eliminate this coricem, and ft can be added with 
fninimal effoft It also provides advantages not 
Mailable elsewhere, 

Check these management and employee benefits 
^jainst any other program you may be consEd- 
^ring. what yCHj would «pect from the company 
for years, has written more groijp reOreiinent 
pl^ns than any other life Snsy ranee company. 

• Contributions can be handled by simpk payroll 



deduction. Deposits are easier, and probably less 
coslJy. than purchasing individual IRA's. 

• Vbu can provide participants with a choice of 
fixed income, K^uSties or money market funds 
^nd information rrtaterial thai wilt help them 
make the choice. 

• We assume responsibility for accoynting. 
record keeping, benefit cateutatlons and 
paymOTt admEnistmtion. 

• Lump $um or a choice of annuity benefit options. 
Group rates provide more rrtrrement income 
than indrvjdually purchased annuities. 

To team more about how Additional Deductible 
Dollars* can benefit both managernent and thetr 
employees, call Ron Keller. CLQ. Vice Ptesident^ 
feision Invesfrnent Services, 51 5-247-51 9Z 
Or, if you prefei; call your agent or Croup Office 
of The Bankers Life of Des l%3ines listed in the 
Yellow f^ges. 



THE BANKERS LIFE ffl 

flAhlKEP!3 LIFE COMPANY I3£S MQlhES. it>WA m^7 ^^^^ 



gmw gi^ipeB OB another 20O ^cxm in the 
San JaAC|uiii Valtey ^ MHj they aba buj 
grapes f mwn to Bratber Tiinothy^'B 
apeeifkattofi& for aperitif and d^iscrt 
winesr virmouLh and brandy. 

To age and slom thifl outpouring' of 
th^ grap^r tbey Iravt barrels with a ra- 
paoily of &k3 million gftllons m tiie Napa 
Valley an-d an aihfitional 26 mHlioTi gal^ 
bnA in the SaJi Joaquin Valky, 

Thoygh s^v^n Brothf?rg are Lnvolt^ 
witli the winery. Bmlher Tfmotfay k the 
pmtding geMkis and Lbc nuts-and-bolli 
man as ttreU: lie wm siipervismg rt- 
palm to a leak)' pit>o when ^ t^^nt 
FE&itQr turned up. 

This jack-of-aH-tnides hflbic noth' 
ing Tiew. Opi the ^idlron for Los Auge- 
lea' CalbedraJ Elgh SchooS fwtbaJI 
team — i antall teani — he wia a djrop- 



Amon^ his achiev^nnients he- counts a 
flrpieckl wine named ChiteKU La Salle, 
which he deacrfbes aa 'Might and KwcDt 
with 1 golden cotor ^^eiy fruity." It's 
th^ winery's bfi«t-fi€l]«r^ a wiw that 
competitors have been trying to dupli- 
cate for a quRTier of a cantury^ — ^with- 
QUI siiccw, he &ftya. It ii prod:uc«il "1;^- 
gically from a fine MugciLt de 
Ffonti^an grape/' but with the wine 
malcer'g traditid&a] secrecyi he dech'n^ 
10 ht marc Dpedfie. 

Th# ChriAtlaj:! Brothers operation pre- 
s-enlA an unuaual or^^ni^^tiorLal pic- 
ture, what with its mtf^rjocking com- 
merctat aod rdigfoai natore. The 
pFD^udng Dorpdz^tion ia Mqnt La SalJe 
\1ne^yardfi, a taJtpaying California cor- 
poratjoiii ft is wholly owned by the De 
La Salie t»tituu^ a nonprofit entity 



Oeiittpliiie«* Addiction 



E&sential 1^ the vintner's m 
corks; e£#«ntiuJ to the conrtois^enj^a 
ple^Ure are corkscrews.. 

The Christ j4tn Brother^!' collection 
of corkftcrewa^— ^ore than L4D0 ci- 
otic 4^Kamplea — i» world faniQua. 
PerhB|Ht ineviUhly, it kd to the In- 
ternational Gorrcspondence of Cork* 
fti3ffw Addhcta, of whieh Brother 
Timothy wna the first ptmdenL Hit 
title, bowrrer, was* '*Right"-^be- 
cnuae like Henry Claj^ he would 
rathei* br right than bt Pneaident 

Om of the planel'i mml exciuaive 
daiu, the ICCA limits its ranks to SO 
eolIedoTi. Afnong them are lawf m, 
Indus triaiiiti. aducatora, doetori 



and ^'jiiat peopk with tons of mtinr 
ey," Brother Timothy saysp incbd^ 
mg an EngJifthman als^ adiiirt^ to 
collecting Hetst^e^ya. Two do^n p^ 
pie art m the waiting lint. 

Tlie addicts' annual mating alter- 
nates bitween a lotion in the UnJt^ 
ed Statefl andLoaidon. Why L«^bdon? 
"Km the place for torkiiiir^wa/' 
eKpkinfl. "AB the mfkmtem^ m tha 
worH seem ti> jjfrow le^ja and tnivel 
to London when tht?y get old-" 

Brother Timothy renigned as 
Right five yeafs age hut retaina th^ 
pcwt of chaplain. "I pray for thoae 
people who are aUly enough bo mi- 
leot dorfesepL'-*'!," he aayi. 



kick fcpecisJi^tp qw of th^ tswrklei and 
the aubititule center. "I piayed aJ3 60 
minutes of juat about eve 17 game/' he 
rmmbefa, 

UfHler hii guidance, Chrifitian Broth- 
ers hai obvioiuh' been doing more- than 
juftC one thing right L^t yi^ar, on the 
t've <rf (to WUi anniversary' rn [Jie wine 
busiwie, i.t had mks of ¥60 mflUan 
ff^ 2 million ca^ea of wine and Lfi 
million eaMs of brandy. 

Since the bulk of Ghriatian 
Bmthert' worldwide take ban b#en 
handled by the San Franeisfo marki^L- 
Ing firm of Fffimtn 4c Sichei und(?r a 
cnntr^L that runs unUI th# year 2{MX>. 

Brother Timothy pomts with pride to 
his vintage bottling^, including a 
port, a 1BT5 sherry. % Chardonnay, 
a I9T9 Gewilno^niner and a 1975 Ca- 
bem^t Sau^ngnon. 
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that receive? the profits from the wine- 
making venturei. Becau^ the inati- 
tute'a work is totally >educationalp it 
pays no tajtea. 

Although Christian BroLhcrs com^ 
pet^s an the open nmrkel: with all other 
wineries* till" cDrporatinn *?njoyE one Ot> 
lion^ cofeft advantage: ItM tap ex-^ntives 
are paid exactJy nothing, 

The UnryiraTiy pf Cnllfomia'A Webh 
eatmats that if a competiiig winury 
could lure BroUi^r Timothy away,, 
aahry ' "would be m e^eena of llW^OOOp 
with ■ Jot of perka/* 

ll isn't ^ happen, of eourse. 

He standi on Ms vow of poverty and 
own* literally nothing — everythin^^ 
from his tsothhruah to the gold pen e 
friend gave him three yeira ago on the 
occaEion of his fiOth anniTersary ai a 
Brother beloiigB to the ord^r. 



Ton might esjiect to *ee fi^r*?& scnr- 
r^ing abont Mont La &al!e in monks' 
robes, bnt Bro[Ji£r Timothy grciets hu4 
vieitor^ drcMed in ateckE and Ein open- 
necked white shirL 

"When we're Lmveling. we wsar a 
black ^ujt With a b1p£!k dickey over a 
white shirtn and when we attend chapef 
iervice^ and at mealtimeib, we wear the 
black robe. But artHind ti^kc f^inery for 
everyday garb we wear caitnal clotheSj" 
he eay^u 

RELAXED iHhX^KiAALm, in Tact, ap- 
pears to be a hailniar k of Brother 
Timothy** atyle. "*He's very con- 
tent, very happy with hifi tife," Webb 
saye. 

''His pka^sure com-BB from getting 
other people to w^^rk, from building it 
cenae of loyalty and pride In their work. 
He 3A an excellent manager and geti^ 
along with people. Timi winerj* is m 
large &at mmi of BroLher Tim's prob- 
lems now are peopl^managing prob- 
lems. HiK contact with day-to-day wine 
making Li not as close a£ iit was 10 or 16 
years ago. HejWever^ ^ with any man- 
ager, the prcjbJ^mB all i:oTne his desk 
eventusdlyj' 

As. a result, Brother Timothy nftys, "I 
don't have much time for tek vision or 
radio or the newapapera^ 1 figure if it's 
LEn|HjrLnrjt, t11 hear ahonl IL Ttie pile 
eptuff on my dosk — thb^s 1 have to rpad 
[ibout the industry, abont wirtc— ^wonJd 
drive you crucy. I haven't time for fi^^ 

Tending the winrcry's flower gardcng 
h h'is mmn r^creaUon^ an aetivfty Ihnt 
fcflecta his obvioEis love of growing 
thfcngg, "hut I'm in the office more than 
I'm tiut {3f it," he iaya. ''Still, r tike to 
IKike around, sao rij^ht after lunch I do 
SOjne of tbati and no Saturdny mominif 
and on Sunday before mass I t/y to get 
tny exercise doing »cinHfthing confltriis> 
ttve^ even if it's just picking up bottler 
the tourists. &i)metiine£ leave around 
our property:" 

Th* eonipetftion in the Califomm 
wine indufttry in recent yeare hnft tut 
into whiLt tittfe recrL'fltion fm allows 
himsetf. But he welcomea it^ ''tt farces 
MS 10 pniduce hfgher and higher quality 
nt a lower and lower price each year. It 
helpe us bring a bigger valut> to ton- 
Numera every year/' 

Even at Tip he Isn't planning to alow 
down or stop. *'Thert* mn't any manda- 
tory retirvmunt ng€P ifi the order, ^' he 
Bayi. 'i^cn going to keep on gobg until 
I'm 140. Then Til think about it " □ 

Tb carrier repnnU ofihi» 
Uriicir, sec pof^ SO. 



I 



Energy IflanagBment 

is mare than 
turning off the lights. 



Bckirc you left the <\tfit^. pidrtt. 
or s<hotiJ did you tmn tiU M mn- 
esscrtt^rtlirkElrii .il U?-irS .ind beating/ 
cdoNii^^ ^y^tcniM' II >oLi didh t, all 
that w^i^tcd rrit^r^ is t^k^nit 4 tc?*tly 
bilr r»ut af yaut boKoin tihc 

effect l\c ffncra.^ miinaj^mcnt begins 
with sirnpir tow CMt controls from 
Alir TiiMg^n. 

Out newc^i itmrLafiCfncfil control, 
trfrc rf3icrpproceuorb«9ed tt:405 
llcdtitta/CmUfig Erier^ 0|7llmt2cr. \% 

10 IriAtBLlL and even sSmpkr lo 
iipcmtt. A lo^ cost solution io mo^t 
cncr^ martna/emenl problems, the 
Optimkier can provldi^ evt-n greater 
ii^dvhgs when turned with, our EC 700 
^rlr» cohlrolfi Boih offer effective 
solution:!, wltl^ short pay back periods 
to Impaci your bottom tine. 

W€ vc twn helping the wo<ld mAnagc 
g^nar^ for mocte thAn 75 yuim. 

To find oul morr ahifiul Pdra^n 9. 
rrrnfl rtiahty simple, ^ow corn solution 
iur i^ncfgy mana^emerit proh- 
s^, wrttc to AMP F-ira^on energy 
-^SiiiLi^f^^merit Qiroup. ()T call 
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P^ragcNn 




In New England and 
throughout the USA . , . 

Pljnnins d lamily v^r^lwin ? Or m^yh* ymfVc liKifcirtg 'or ^ m*HifiRsrt* 

drp fnof p lh jn 200 HlllDtii^ in the USA! All art rr jdy lo %erve up 
(ll I n I hit m jIc you r 1 rip m f mo r a h\v . . . w hel hef ft* Si f ot plt^^u re ... Of 
bu^ine^^ with pJejsuri^ Hlhon fcjtyre^ fjr^e pqoK f^irrtrnji; ^nier- 
Ijinmi-m and dining, comforljlile rooms, jnd mp(»1ing accommQcb- 
t*nm Ihjt be^i ^uil voiir ri^quirprnpnK. And wln^n yiiu vi^f a Hilf i>n* 
I hdiic^ 4r^ >uy'll tind goH. lennis. sighl^«ifig altrdr lions, and ihif 
dmenifi^ thai mjke Hiilon hkhnI dc'sirabk . . . right aI your doorsteip. 




CON^iECTICUf 
D anbury 

DjRbufv Hi lion 

anil Cfinfi*r(*nct Cf^niri 

P.irkview Hilion 
MAINE 

Airp[>rl Hiltom Inn 
MASSACHUSrm 

Hdii H.iy Hi I kin 
Hifton ,11 f oioniaE (Wak^fieii 
Hihon Inn (Mjitkif 
Logan Airpoti Hilton 

HilliJh If in 

pittiridd 

Jlcil^ shirr Hilrnn \nn 
NEW HAMPSHIRE 
iVierrimjck 

Hilton .11 Merrimack 
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AMERICA'S BUSINESS ADDRESS 



< .^l] Klillon Rr^rvjiion Servif i* in your city 




Kb 



LEE SAALINGER 

Mf Suliti^rir r-ecf*^ DMir 400'Jai]. dttinri In 
siK ve^Tfr — pfrtactinQ t\'f% ftyflUm antDfls 

tob tluit uHsfylrtg in[r rf nardiOQ 

T*ii flrji ^ hi ricflf¥ri 75 Ida oflffft In 
ijric day tit wa9 CflBrid tsii^ urtp- ifi QM Wflfc 

' I IDtH. 

Ajihtw o1 "flE^'B Hirp tcf M MurtttrS" 
ind iKtijiTflf on Mm In Eg[ i fl*flBT M." Mr. 

iKlurii 

Mr SAJNfiDir 1 (HH>li ind jAtMMtllng 
ind CifiMi. 

* (JniM Sinn Hi)ft 

" MM SWu Mirin* 

- I'wmf^vmiM UniMVB^. n. 

« IHmt^ ^ GUtfarflik Lonv >M?ti. ^ 

* ftvH l>mt«tv of tort. N T. 

> flwi Jm Mr COJ^ LAnl"fl ^ 

* UnrvtfiflY I* 

* RvHwci Dridiiitfl tntfif tr 



Lee Saalinger 

Author o( "TTie Ses( Job Resume in the Worid' 



offers you 

The World*! Fastest and 
Most Effective Way to Get a 
New Job or a Better Job 
Than You Have Now! 



ACT NOW — TODAY! se^d 'of ynur -riPpv ot 

"HERE'S HELP FOR JOB HUNTERS." 



— GUARANTEED^ 

to bring you 5 or more 
good job offers withm 30 days] 



MAKE MORE MONEY — EASYl 

Ari yQU JoQklng lor A new job — ^ better Jo^ — a new career — a job Itia! will bring 
yoy mom stttef action — one that you v^ill fnjoy and pay ycu mijre tinan y&u ev^r though! 

MOW — [hr^re is a new and quick way lo gel That kind o1 a Job — no rnatte-r where you 
live ■ rapaidjess of iout present ocoupaEion , your e^iLicdibDJi^ b^ii^kgrQund. or c-ven 
your past work histDfy. 11 doesnl mailer what iige yot* Pff *1 you are inalg or lim^e 

NOW you can [ifiafi0& your hfe Idr ine befler by folicv^mg Ihe "succesB secrets'^ th^T 
will be yours, E^&arly outlined <n me proven sysiefn o\ "'H^rw'e Help For jab Huniem/' 

You caf^ sa^« youfs^jlf thQusar>cis ol cfQliars m \0/%\ wsge^ and yeats ot trme and 
frustration in looafing ^ meaningful jOb. 

HEfirS h PARTtAL L3ST OF CONTENTS: 

* HtTH It? J^lb riur^ fer a ^ S% S{>% salary increase * Hpw so \m m aboiirt yfSftJvenitKi iDba . 

* Mcvw £0 9^1 unlitrviawi #JEh pnes^deni^ » Hc^^ to use ln& ^orid'ei rr^DDil etlectrve loftut!^ rarmar 
idr T.om% mo** InraT^tew^ * wow tc ci>mpii# eMKn^^iy m'mwS A college degrw. 

■ How 10 gffr in[inviflW6 ahijad rnoro qualifjBiS carkdidfltoii. 

* H-pw ^ heridli youlh and lock #xperifirvce b^friftrs • A n«w 
(Trfttiod oT nrm+Niillng your skills and EUBrvics*. • The 7 innportanr 
iMips Id ^ttjn^ in$ ^xQct peeiElon ycu deiife m iMfl. -» Howii lo pur 
rri« Eight P P\m tQ wortt • wnar id avQuI and look lor wtwi ssett^nfl 
ft poiilion. * ht4fLicmvr>s lof osseiribsing yatir resijrrie ■ Hqw tu 
nwn your mHltwy carwi im^j fl trifl ply* * *fty lo presern your 
dtisiTi^ tJipefiBfiCB, " Turn fnequ&nt |oe> ctig^ge^ irrto m 
idv^n^OO. « How lo fuindld u^y n^olaDon. 

ONLY ^10 

[FOR tlWlT^O 1<ME DMlV} 

a $14,15 vsiue 



H^re ara a fe^ comments from users Of 
"HERE-S HELP FOR JOB HUNTERS." . 



Ats*u1 £ Illicit ^#tt*freii P«rt(ttwm^ r1#iiDTvrm«t 
«WI imrnftiia U'MitBK* ^^^^^ ^^^^ 1^^^ ^ ^iwmv% MMmmtm 




^Iron Clid 30-dty MONEY BACK GUARANTEE 

Jot HuntQr^" wiii brfng mBny job offers ^ . a/ /essf ^Qr 
more Ih9 mi 30 da^s . . or w*!^''" mca^fc^e a fu/f 



LEE 3AALINQEH Dept XZ 
95C B A vanue * COronsdo. GA S21 

1:3 VES. Bsnd ^y ^\ 'Hflii^'i Help *of Job Kufmnf " ta fi^r 
i can iian lm«T]^i«!teiy in getting ihe * wimt 

Efvcioflftd t^no cnec^t mcsney orosr for tiO. plus 1 1.50 
pO«^^ ft. t^^nd^ng (a S14 95 vb^uo). Cdbl add S€< MM 1^ 
For fBslirr arr^naii a^mwrf ftcjd $4 

tgW ^flctaset] S = — ^ 

IT 41 undereipod im I Nivw n 30'day monty^*wit 
^uajAiMi^^ Bi Bleed ^rv yout ed 







See all you imagine 



mm 

VIDEOCASSETTE 



T-120 



VMS 



type 




Suddenly, the dream is real. 
Cdor as vivid as your imagination. Images that 
CBptune a richness of detail rarely seen tx?fon?. 
Beauty, as fresh as tomorrow, today 

Fuji videtxrassettes. In at! the most popular 
Beta and VHS lengths. 

For all tliere is worth seeing ^Qlli 
And all there is yet to see. I^^J 



Discover how 
to impiDve your 
management talents 
and profits. 



"Executive Seminars in Sotind" is 
a lively ti-tape (program desiispied to give 
ansiACTsto prtibleiTks cmciaJ fnrnanag- 
in^ a iDLisine^. Hie tapes cfAw: f 

1. H( )W r< ) OI-:i* Yt)L3R IDFAS I 
ACROSS I 

2. MAKE THl-: MOST tF YtX fR 

3. Y( )L?R R( AS A DKC'ISK )N 

4. GUJDETOBDTEK 

5. MASTERING TfC.Wr 
OFDRLfTATING 

fi.ORGANl/JNCiYfJUK 
PlAfN.SANl)Pl-*\NNlWi 
YtMJRORClANlZATKJN 

7. STR/^r'EGlES (F MOVING 

YOUR OWN SUCOlSS 

No boring lecturer. 

f Jn each tape, actors clrani.i 
t^ize cKvth&ftib situatims tluii, 
tis a manager, art* aJways 
facing y(H.L the «?qierl com- 
tpentary analyzes the situa- 
tifHB iind denionstrtUes the 
ini tai pnjfitajjle sohirittus 

, Learn where and when you 

choose, TIm' i't)nvcnio(K:etjf cassette 
^x^. in ii Vi)i\i\iii<'\ binder, allows 
"Kxecutivc Seminars in Scjund " to mirk for 



Mow To Gel Your 
Ideas Across 



Make The Most 
of Your Ti 




Your Bole As 
ision Maker 




Mastering The Art 
o! Delegating 



Organizing Your Plans and 
Planning Your Organization 



you anywhere, any- 
time -at the uffica in 
yiinr tar i jt at honte. 

Invest $95 in your- 
} self and profit for a 
i itfetime. .Send Uxlixy 

for ytHjr txjmplete set 

"b^eculive SLTniiiarSi 
in S<)iind"* tape is m^ 
less Hum 15 minutes 
lusig. We ll e\'£^ let jim 
tiy it: (cir 15 days PI*EE, 
and if ytiiire nut s*ilisfif:ti 
reiuniit for afuJI reftiud 

Plus, yf^iu receive i\ stiidy^ 
gyidtMvilli a written 5yii^> 
sis d each tape, Uim\ kw 
yfi^mnvil re\qe\v <ir>d liruiip 



Straiegies of Moving Ahead 



How To Live With Your 
Own Success 





.•iJltrtiifiift- 
4 iHTif>,1ny 

i Ity- 



I II take you up on youi J5 d^FREE TRIAL QFFKS. 

■ i*.ili^tii'«l F r.iri r^urii il hJTii Ml rHtAifl- 

I IIjU iiijTi>' GViiti 
I i ard Nii 

I 
I 
I 

I Nation'^ B^Biiiesa Exccuti\¥ 

I 



qru.i .|iyl 1 '^■ilry r \4 i iilnhJuii ii^Ii-iiIh .4ihl ikili>1.i^ 
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Roriatd T^eagan 
Alexander Haig- . . MaHe 
Osmond! What do these 

feople have in connmon? 
hey've all b^en invited to 
Washingtcin April 25-27 for 
the U.S. Chamber s 70th 
Annual Meeting. So are yoy! 

As yoy Know, this year fs & cruieal 
rising po>nt in ouf nabon's hislcfy 
Here's an opponuntty lo gain firsi- 
h^nd )«nowF|iKjg^ Qf Reagan Ad- 
mini^traiHjn a and Congress' 
rwmlc. Iiegifilahve pollllc^^ agen- 
das. AiAo. a charbC€ Cc) witness trt€ 
preniiefe erf Ibe Chamber" s new teie- 
eommunfccatHjn^ n^ilwor*:. ih^ Ameri- 
can Business Nelwofk (BizNel) 

A number pf very special programs 
ha¥o be&n created wdh yxiur rnlere5ts 

mind. includJng— 

• (Tustom-dBSigned vrork-shop^ far 

And local cKarnber, assoda- 
Elon Q)c^ul<ves arnJ □tr>&f^* 
« a smaJI business breakKasi with a 
very special suTpnse f uesl' 

• a majef address by tnv^itad gu&sl 
Prg-BldeiiS Rpn^ld R^^gin, alonig 
vwm m& always co^&rful pageaniry 
at ttie Manne Cofd BarKi and iHeif 
Ofym and Bugle Cidtps a? Fir$t 



• 3 discussion of "ReaganDmics" by 
top admin istraticin ot^ic^al&i 

• B discussion of foreign trade and in- 
temaSional attains by ir*^lt£Kj guest 
Secfelary of Slale AJuxand&r Haig' 

• a futuMslic locfk at America — po(iti- 
calFy, s£ier>trPiCal1y arnd wcifllly^n 
rhe year 200S^ 

« a bang up drums and bug^e^ poliij- 
caF raNy fffaiuring "Bertjamm Fiank- 
lin ' and Dernotratiic and Reptibtfcan 
iumn^flfies' 

• our iraditional rec-epMon and ctinrRet- 
dafx;e. teaturmg enlertamment 
of Ibe worid-renoiAmed Osmond 
Family f 

AN-in-aii — the besl Annual Meeiing 
evar' The only thing miaamg 1mm this 
year s evenE is. . . you' P/e^se make 
^/dns new tQ Ett&nd. 



Ticket Pack^90: $200 00 Molji 
April 10. 1982 (S270 thereafter) 
Ref istrdttoti Alone i;all non-nn^ai 
funclions plus Ehe Sunday Rec:ep- 
ttonj: $130 00 



FIK out the registration form 
on the opposite page and 
return it today ! 






Instructions: 



1. Bt •urt to UH ■■pwH ihHl lor «k|i ftQbttrsnL 

2. Uprk 4ppiqpn«44 box iiird«lfWi llM«p^ 

A Indfv4iilll tlckvti ilto nwiiiyt Iff HM pHcsM Uif^ mi 

b Stud^nl TtdWDl3. lnciK:4i« ' STUDEl^" on Mm Mm d Thivi 
Fm iiudwii iRfcm u » gtrvnl qr nioritshop 

figyiiif prioi lor brtddw, luricfmrv v dmw 

4. A(M roQiMwri'j toW nftMd. *odbiH Mdt tv fata 

InhFifiiilorij And iml lo 

Chantt»r erf ComnwriH eA Iht UnftMl SUrln 
H gti^, ri W . V¥iahiiigli:ir, D C 

CanoillHion/Aferiind Pol^cy^neparvBeii^it cilt C iltd ptm n April 
iBea, rituAM in lull. RawrvefiOns Cdr^M on Of A|rtl 
ld> birl pMHof ID Ihi iiirT Erf rtw^ng m Am^ kiIwk^^ tp% 
MTvics ^wgs T^iMfYiiiDni wioMi^ w m otter Aprt tSi tut 

n«pJ994 o«nc«^llQnft rrwiilO* W»t^ Iflttm pritK n obov* 
{Mufett. I^hemt ^vmHUiont Il00*pl*(3 }4Q™«f . A tolto*-up mm 
rmMt bfl B«rTt beior* fsTtincI li fwlfl Call d6^g106 ImH^wi 
Q -a. And &-dO p .m. Uo(vim.ym ttviMQh Fnckyi 

Q. Seating ai s^u\om mi fiwd tunGtions on lirst i^ffi*. (irtl if rvvd 
fftoe^^ il Mliiil tlntttf. AnrtuaJ Dlnn*- Wriln^ tawd Aft 
Of i^tdifH ctf paid ertim 
7» gpMW MM mvpurogm Id aQflnd ipMH M rvl nsQuirvd 

t- » iub^ la in» um* policy u pchw ^Ijifia 

Addlllonil p fo i ne ti o fi ni«tviti CW bf otoUinAd wri&rig or calling: 
hAm«#rK MPdli AQltiloni t)H«ion (202? 
y .g. Ctwnbof of ConnwcM. I^fil 5 H So-fl*, N W WmftiftBlari. 

DCS 



Ordered by: 



.Am 



Payment Must Accompany Order 

IMlk* erwQdit CrifTimr 04 Co^m^rc? mo u s . or li 

Ew^ino iTv cfttfft Mfd-Amrtv EipieM, VISA mmmCm^ 

□□□□□□□ □□□□□□□□□□ 

CARD NUMBER 

Bcpim ft _ 

In ihe nama 

n^istrarit tnformatfon: 



tm 



» mammon t&t tm > 

i 



Ticket Information: 

Call (301)468-5105 

□ Full Hckei Package. The enclosed paymeftl of S. , 

covers ^ ^ advance Uc^et package (s) (a $200 each 

($270 affer April TO. 1982}, and $. far adcJilional 

Hctete as SndtOTted on this farm. Price incfudss 
regi&iratbn fea^ and all ilefns ISst^ balow except lours. 

□ Reglslrallon Fee Only. The enctosed payment of 

5 . covars ^ registrallon fw(5j S13Q each. 

Includes all non-meal fundims plus Sunday roception, 
except tours. 



Single Price 
Tickets 



Sunday 

1 Hefplrrg Stat^ a^nd LmI 
Chamtens pf CcMtfemerca and 
Trade Assoc^alk^ Rai&e 
Money 

2 Hejw to MaMe Bii^tst Pay Off 
"H a Your Buafcn^ " live lapirig 
Opan Hou^'Receptlofi 



Monday 

Bmall Bu-smess BreaXfosE 
1sl Gan. Ses3. [Opening Event) 
O^n^ral Luncheon (ReaganomlcsJ 
Znd Gen iAmarica 2002) 



tts.oo 
moo 
sao-oo 

130.00 



Tliesday 

Farth In America Br^aklasl 
3rd Gm Sess, (Inl^malbfiaQ 

The Ctiairman s Luncheon 
4ihGen, S&ss ^PoEillcs— 
Rac^pKhon and Dininaf-Oance 



Sl&.OO 

SdO.oo 

$30 00 
S3C 00 
$60.00 



Tours 

Monday 

A. Capilot ml 

B. hlirwDdd imd Mazza Gl^llarfe 



moo 



Tuesday 

A. Ml Vo^ona/id 

Olds Towne A^xandria 

B. Bw* of Ba^frwfl 



fao.00 

$29,00 



Total ameunt ol l!he request 



CongressbnaJ flecepnons and Dinners— Please send 
informal ion about CongFessional Receptions and OimeTB 
tor the states of . 



DEPARTMENT 
OF ENERGY: 



Pho en ix or Dead Duck ? 

Don't be surprised if this agency, 
once the target of fiery criticism, 
rises from the ashes. Jt may be 
with us for a long time. 



Sy Tony V^lood 

CklMf^Q TUB adfninktmtii>n't plm 
to dkmantte the Department 
Enei^ conttwema] b like de- 
scribing thfr umvcnse as tei^e. Bipftrti- 
opposriion in Con^vss k ^ inteTis^e 
UiAt DOE ctsulct uJtirriiEtlely wind up with 
a nvw Eeaac! un IJfi!. 

"Tht ^mmatttktion*^ pto^^al may 
be |>eiU]y-wi5* m ihfr ihort mnt but it'a 
^ poand-stypid as iiFijlhlrLg I've^ fti^eii 
in WtihEng^ton in recent yaan,'' says 
Sen. ioim H. G tcnn (0^>hi<j). 

ChAmpiaru of con^firvatksn and ine- 
i^ewable purses cf m^r^' m fif htini? 
iDftd. some industries that have 
opposed DOE aUnce its tncepdon. idckd- 
liog petmteum and gm, at^ m longer 
calling for DOE'a deftii^« bi^UAti Bin 
mafiy of the agency's oneroiiis fegtila' 
tioDa have bifcit suftened dr etimln^ted 
outfij^hL 

There Kt«mfi to be nn eo^8^^^a^s with- 
m the buAinfii^ conununity on whai 
DOE'a fate ouf ht lo be, Reojntlyp Na- 
TlON's QvsiK^ qwried resderG on 
th^ir viewip and a majority sJpmted 
th(inib«-4ovn (s^ page S0). But major 
trade asaociiitioiiK and mAny eompaiilefl 
that deal with the depftf tment froiti day 
W day hiLvi^ adopted A neutral posibon 
on th^ i&sye wauJd now Uk^ to 
DO E aa ved. 

Sticking to hm Erampmign plvd^* 
Pf^jtknt Rifagfw fijfpwted ta »tLbmit 
kgialBtion Conerw, probably this 
month, to diminfit^ the ageticy. The 
process la already uiukr way, 

Tn the flral phaae, the adminifftrmtbn 
it ilaahijig the budget or aln^oAt alt 
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DOE progmmB to n ftwtiqn of their 
furiEina] iiae; nuclear research &nd do- 
velopmefit is the only area that haa 
inaiiied relativeiy iotact Some DOE 
operations, nuch as \Ks iniematkinaJ di- 
¥iaion, may be BCrrapped altogether. 

In the setond phage, whuih hingea an 
c^ug'reasioniiJ i&pproviLJi the refnaiiung 
DOE iictivEtieA^ »uch aa lon^-^rangf? 
RSlD, would be transfierred to other 
gov^^mm^nt iJepartments- 

Wtth the barbfl removed from much 
of the department'a refulstory ap- 
paratus, DOE m no losigfer a thom in in- 
diiitry'^ ^ide. Some of it« moat 
eountefptoductfve regulations, such as 
those fltemintfig frtim the Emerfeticy 
Petroleum Allotalion Act have been 
dropped. In m-ent tnotithfi the mR^nty 
hfiA been ED|>mged primAnly in dir«K:ling 
long-rpnge restiJ^h and development 
and adinioiitertng eseentml programs, 
nch a« stockpiling oil in the Stmtegie 
Petfokym Reserve. 

Why, then, proceed with the plan to 
dismantle DOE? Energy S«fcretary 
James 1. Gdwifds. who ia committed to 
tmpleraentkig the plan, aaya the rea- 
fiona go far beyond mfrrety fulfilling a 
campaign prnmise. Fimi, the admiida^ 
tnidon bolievo* thuttin^re induKtr)' now 
hna ft nn3ch freer hand Ln energy devel 
opTRcnt. there is no need for b cubinel- 
Icve! department. Seecmd. mm k<fy 
ftinctionfl now perform^ by DOE^ swii 
aa manurBt'turing nuclear weapons, 
luvt b^n going on aincc the l9&0Sp and 
lhase don't rec^uife & f reeatandinir^ cabi- 
net level agency, either 



TLi.-'i. v ^i;«lains Edwards, many of the 
re^^tatorj' functions DOE waft created 
iQ house have been eliminated, render- 
ing DOE ujinecesitary. Fourth the 
Reagan philosophy toward govern^ 
jmnt Les£ is beltejr. 

'Rie last four cftbinet tevel ^ffociei 
to be ereated— Education. Energy ^ 
'^an^^pQ^tiltion^ and Houfiing and lit* 
ban Development— were prnducta of 
Deino{*ratic administr&tioriH. 'The rs^- 
iOH for their formation was to build 
^iiittituE^rieSh ^nd the reauH wun yn- 
£:heck^ growth the federal govern- 
ment,'' flays a high-level DOE officiaL 
''In its proposal to aliniiniLte DOE, the 
administration i» saying. Government 
ia already too big and too much of a 
drain un the economy.' " 

When Pte^tdent Carter created DOE 
in it immediately became the 

eighth largest cabinet deportment tn 
p&r^onnel, with nearly SD.QCKI employes, 
and 10th in budget, with $WA billion. 

ft ahflorbed the Federal Em^rgj' Ad- 
mini^tTBrtioa^ the Federal Power G^nn- 
miasion and the Energy ftc^eureh and 
Developmen! Administmtion. inherit- 
ing their laboratories and fiejd facili- 
ties, It aiao took over functions from 
other departments, .^tjch as kaalng poli- 
cy from Interior. 



E' 



inwARDiS IQ proud bis depart- 
ment's ac^hievem^niK last year in 
reducing regulations and Htftff 
poBEtinns and deeontrolling oH prices, 
But he is ^til! convinced tht- nation 
would be tetter off without DOE. 
'"Htere is only Qm thin^ that produces 
energy, and that's the private sector, 
which govemmcTit haa hamatrimg," he 
says, ''Government ]im interfered with 
the mArkfl^lace, and oaneuaierfi are 
paying for it En the long mn. " 

Among thoRe who agree with Ed- 
wardi is Jumefi B. fttinia^?y, ehuirman of 
the econnmicB department Ri New Ynrk 
Univenity. "We dq not, never dki and 
will not In the fori^Bwablt? future nmfi a 
Departrnent of Enei^' to supplant the 
norma] worktnga of th« market," he 
says. 



I 





RiBtOflrig Itie funds cut fpoin 
S4n. ChAf ie& Percy (R ItL). 



■p«1l dinger flhead, wftrnj 
S«n. John Glenn (P-ONid). 



Oppoftli^on xo plant 
to ftK hhs iic«fioy. 



In hii Mcent study, The Oil Muddh. 

cha.rg'fls that f ovemmflfit inkrfe^enct 

ihQ marketplace lad to the gas line* 
pf ^4 and lflf79. mafnifkKl the power 

iii(2 OrganifatiDn of Petn>lfitiEn Ex- 
porting Cuuntrteip incremuffd oil ua* and 
import?!, and redy«il fiBCiW esplorB- 
'Jon and produetios In the I? S. 

In real terms there hjiB been a ftKarp 
fti^d i-ontinuin^?: decline in overaH fund- 
fiir TK3E during the pmi two years. 
The depttrtTnent's Hin-iffided ffflcsi i9S2 
budget of S12,4 billbn wa* S4 bUHon 
Ifisi than the ^me prtjpo«eil by Pr^id^nt 
Cart<!r. For fiscal 19S3 EdwardB is be- 
tte-sFert to be requeiting amtind 111 bil- 
^^Tif with IK* ftdjiMtmeDt; for in flagon. 

lindiar the Rengim plan, agency 
Wont that aurvive the budget dota 
^ttiitd divided between the D*- 
pa^rimijtitii of tkunmerce and Interkir. 
Cotnjinftt?*- would di^H^t all the govern- 
^^Tii'^ energy-rointiwl pesflareh md d^ 
^olopintrrit prai^rmitift, set policy fof ^ 
StTiitcgK* P^?t7ii]eum ReB«n.'e emd con- 
ibe natEDTi's Sfi billipn flnnual nud^ 
aj" wt-apofis pruductioii program. 

lisltriur wmiki i^tfeivi? only a SFnuil 
fiction of energy-rekted fyn^rtion*, 



such aa adminifitcriiig the Stmt^gk P*- 
tn>lemn Reserve (policy would itill be 
set by Cctinmertiej and (sporating |jov^ 
emment-owned hydroelectric dami. 

IT SEEMS highly ImpnAahle that Ed- 
w»idft' September. ISSa, target date 
for workiiig himtelf out of & job wjJl 
b« m&t Evtn if agency is disnum- 
tlfd— a long shot at b&st— the flketi' 
hood is that the #nd won't come until 
1983. For ime tbingp Con^ftB and the 
BdMlnmtration will probably r(!mftln 
deeply embroiled in a heated battle o> er 
the budget Thmttould delay con- 
sideration rf any kginlation nn DOE 
for weekfi or ^ven monthn after (Jift leg- 
bla^n ia intrfSdxiefti 
More iinportatiit it rising cnngnsBiio- 
oppdtitJon to the &djuini6trfctiQo'i 
plan. A^lthoygh organised resistaiil^e 
Has yet to cqmleoce, oppoaiticm m in- 
tense *nd widenprtEad, Vowi Sen. 
Charkfi Percy ift Jll.): '1 intend to put 
the tiame kind i}t efUTi into restorinif 
DOE'b hiidfftt »s t did in belplnir to kill 
the apt^Ui^tk: ttvinsile syaiefn sitd th€ 
Bupcnsonic tranJSiMrt ' M^mbarE find 
drafltic prograni tuts uBacteptfthle^ and 
they are loakmf for fresh initiativea 

tea a 



fram the admini^tratioTi on virtimJly all 
aspects of enef igr. 

There are Mv^ral rewoii fnr th^Jir 
ire Sms merabers p^twivie a growing 
imbakfice in the nation- a energy prt^ 
flfrabi, with nucltar powor favor^ at 
the eKpense pf all else, partteularly 
refi£W^le& and GEnRervatioTi. "It l& es- 
iientJal,'^' §ay» Percy, "that Secretary 
EdwariJS, [SudijetJ Director Dayid 
BttM^ktnwi and oiJ^eni b Lhe admlnifftra- 
tkin understand dearly the bipart^im 
commitment in the ConKife^sg U> a div^r- 
siflENJ ^jnojgy fttrategy " 

The fistskl ISSZ budgets for £on$^r^- 
tion and development of renewable re- 
sourcefi were cut aboojt 6Q perctsnL For 
figcttl I£«i 0MB rs^onuntiids that totaJ 
qoneervatkan runding be silaahed ta Sift 
miQbn, cnmpar&d wrth about 1800 mil- 
lion a year ago^ For Hfnewablea 0MB 
fecoiBmend? a budget of S69 million, 
cnmparad with S2^5 milUon iu fiimL 
1982- (The $275 tntlliun figure is ftbout 
half what President Carter pfoposed 
for r^^newablej.) Long-range RAD 
would alsci be drastically out back. 
"Thess n^ue4t8 can be. viewed as froth- 
ing but a cloieoiit B^enariOp'' ssys S^n. 
Mark 0. Hntflpld (R-Ore.j, chairman of 
the Appr^jpriation* Uommitte^. 

Whit-'h JtMdB to another reaaon why 
Ccngmi m no upBet: It socn the sweep- 
ing^ budgnt uad pvT^nnel cuti nt DOE 
as df] foicto dismanttcment before tnetfh 
bent ceh e^en cfknKidtjr the matter on 
the Hn^ae and Senate ftoon. So 
censed are stime miimt^era— Democrats 
and Itepubiicati^s ahke — that they are 
tktking of a conj^titutkmal battle. 

By law, agenda eaii bo creaied or 
aboUtthed only with the ^naent of C4»n- 
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Th« AdnHnif tralNMi'i puiN tor nuclear ccint ir^irtbon «w0tf CPfigrVH; It wanti a 
«n«fgv program, Diflposil of atomic wastM (InMt) mniB^n* unre«glvfrd. 



gresa. Consent on wiping out DOE ap- 
peora to be aD^hing bKit m bet. ""I 
fuSy fisipect the Hotine to kill any pto- 
pont 10 Idll the Enerjfy Deftartment/' 
ftsp a simm close to Eep. Jam^ C. 
Wrigpht, Jr. fD-To.)p majority teadBr. 

Amth&f ma^r eoncero among: eoa- 
gr^AJonal members— and buKinefti 
pvufHt ftA ¥re]] — ttf that pbtriai^ out 
DOE would be akin to anmundhg ui 
end Co Uie energy t^rkia. "We are far 
from hom^fre^; on enerfy." sap Stew- 
ard L Le&h^r, pr^ident of th# 
Chamber of Oommms, 'T/Vhetlar It is 
tiinbodkd in a eabimt d«tNirtm«nt^ an 
agency or lome other governmental en- 
titf^ 1 federal monitortctf? and policy ^ 
makinj^ function, properfy designed, is 
neccimr)" and lieaifable," 

The Amerkan Pybltc Power Aas^ia- 
tjon, whkh reprints dm^ to 2JD0 
eteetric utilitiei owned by kicti govem- 
nsmttp ie suKing the bduntiy trnde 

GS 



IfTOUpd bhbryin^ (ami to aave £nea*gy. 

"Diamantlbg DOE wan't aboli^ the 
natkm's energy problems, hit it could 
convey » falife impreafiion that energy 
problems are m tflnger of major con- 
cern to the govfimment^'^itaya Alex Ra- 
diti, APPA executive direcloi*. 

Edwards dt^fTrees: "Wt? don't think 
that'fi the kind of iij^t we're aendin^ 
OQl at iilL Kvj energj bsuesi ^till huve 
to bt iddr^sed, and they will be." He 
pointy out thjit und^f Pi^^iident Re^i- 
gan'n plfln^ erargy^ would atill »ceive 
cabinet-level uttentiott under the aenii 
of Cottimerc*- ' Hor. 

Suth argUEir . . i at ti^Jre Keirt of a 
much broader questions What should be 
j?overnrnenl's rrjl^ in energy* 1 LtJiaher 
sufitgeBtij that it ahoLiid be baaed on 
thre^ premiiie»: (l)The governmenl 
fthould lEuintBln a poli^yimakiiig role, 
anti that fui^ctEran ihonld he <*onaolidai- 
d into a stogie federal entity, (2) This 



mtilj ^hm\4 opcrmXsi at ihf highesi lev- 
tl of igovt-^rnment BUtd iinBwer diTcctly 
to iJie Preflident fSllt should he pry- 
pared to maniLgf^ national <tiitj;rgy emer- 
genejW, iudi as those brought about 
by jntcmiptioci- ■ " ' ii^n oil suppliii^. 

Fpr mou or i . . . . thi^ elinjiEWLian 
uf DOE woyld pri>bably have liute di- 
rect impiict The exception the renew- 
able energy industry, ItM jmnual tuim 
now touU thm *4flCt mminn, If riOR 
h elimlmtti, the Mope of the gcsverti- 
f% meRt'H invoU^ement in d<!velapmerit of 
renewablqa — nditive und pas^K-e KoUr. 
bkimaits, wind^ hvilrupuwiyr, g^qtlinr' 
n^al and ocean tharnml i^nt^rgy conver- 
fljQTi— wQuld be drs^^diraJly fedycei 

"l would ysix^ct tJitit the high-Uiehr 
iwbgy end of the bufsuKJ?)^, which raoi 
yes viabte on a wide acaien would fold/" 
aayst William Bergman, executive di- 
rector of the Solar Eti^rgy Indmfttpjes 
Association. 

If anyone is to gain freim DDE't de- 
mile, It woald be the taxpayers, and 
ffvm then the ^Kt^nt of the ^aving^ rt^ 
majnii umilcsw. Acefinding U> mugh erti- 
j" mftte* compilcfl by Hatfield, dteman- 
tlJng OOEr including tennlnatiiig the 
coal, cnn^i^rvatjan and fiolnr energy pro- 
grams^ might save beLwet^n M billion 
and $4 billion over the next two Tmcstl 
years. 

Whether inch aavinp joiitify elimi- 
nating DOE ia beEng ctueationed. 

The irony here is thai the ar^niment 
that DOE ^hauld b^, i^cmpped ma>' be 
ctit-of-date. The job of expanding do- 
mefitic energy eitptoratbn and pruitye- 
haa, for the meat part, tLLrendy 
been transferred to the privftti! Elector. 
Most of the troublesome federal refp^la- 
donn that cbtided the natkin'si energy 
future have been zicrstpped or draiftieat- 
ly cm hack. The ligency haf- t>een 
streamlined, and it » finolly eoncyninit- 
[n^ on what iL \ik protmbty be&l-dijuijjped 
to do anyway: eittablifihitig natioiml cn- 
erg>' p<-i]fcy and prfjvidln^ a central fo- 
cus for HLitional energy problems. 

The tidmintitradonp then, c&Lild leave 
well enoug^h a [□fie. or it could preta 
ahead with a baltJf that it ha.^ only a 
slim chance of winning. □ 



State of the art VS 
pbnned obsdescence. 



When buying o fypewritef, 
which should you choose— eJectric 
Of el&ttTonfc^ Which will give v^^u 



hove daisy wHed pfmier^. So 
docum^nls howo professional 
look. And rtiey're quiet. 



elecfronic lypewfiter so 
sophisficated, it's o word processor. 
So whatever your f^nq needs. 




State of the ort electronic typewriters 



the ttiost faf your moriey? Which es 
the nrvosS technoJogicoIfy odvoncedS 

The answer lo ail of the-s^ ques- 
Nonstse/ectjnoflfc. 

Electronic VS Eledric 
Bectric typeiwnlers ore designed 
wjlh 1960 s technology ebdronic is 
tOjdoy^S ^ote of the art Here's why: 
1 .. Elecffonic typewriters help 
incneos*? productivity. Because 
nnony of the orice ^manuol" flec- 
tions are done automottccslly. 
2. Electronic lypewrttere ha^ fewef 
moving ports, .fewer parts fo 
bmak down. 
3« Electronic typewriters 



Which dectronicJo choose ? 
Otivefti is 'he oniy compony Ihoi 
offers o full line of eledrontc lype- 
writers. So you only pc^ fof Ihe 
typing power and auionnaric feo- 
fures you r>eed. No mor^. No less, 
Olfvetti offers five elscifonSc type- 
writers to choose horn. And 
tlWre oil operotor-friendly 

Olivetti's line begins with on 
el^onic portable type- 
writer— and ends 
with on 



sorne where in Otivetti's complete 
line of eiec ironic typewriters 
is o mochine that's 
just your 
type. 
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Mail m Oivflt!* Corporatiofi. t55 Wi-I^ Plains Ftead. lirryiown. htew Vot^ XQm 

iTyou're a tough customer 



MAttmw Ls^kQ arid Ufte l^^lrl 
(c«ni*i1 sTarifrd with » phoiw an- 

i d«k AfifS now hoad a fim pmkl 

ii minion annu^iity f^r mearcti 



Mining tiie Govemmenf st 

Infoimation 

Lode 
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HEN IT COMBS to buftinjw infor' 
Timtion, it'll bard to do % twiteT 
job thm Vmh Sum. Fjich year the gov- 
einmipni mm* out litjemlty kma of 
fictB— II ffakf miiw of Enf^rmaUon fur 
ftnyofit who kmw9, how to work Ihe 
aiid a profiiable bunncsis for a w 

Whether you iieed inforfnacwn on 
hpw a fnieral bill will affect tocal busi- 
Ei«ia or bam mdmXry uiii^ii waahin|r mu- 
thinpfi. the tnformatjon am usujtJJy be 
found sofflg'wliem in the fedemi gov- 
emfn«At. 'Tl:ie pniblieYn moat people 
ha^^d/' r€fl«arch exp^ftt Leik Kifht 
sAjif "Is thai tbejr d&u't kBow h^w to 

Seveo yeari agti Klgfii and b^r ihef}- 
huAbajid Mikttiit^w Lcsko aXarted Wash- 
ington Re^iearchers- to dig up such 
infortnatiioD. With rKithioj^ mum than 
an extra telephone ind deik lira iheir 
home, therj" offered thfiir florVfci** to 
i^ompanl€4 direct and belepholiL>. 
'Tor th4? flTBt six motitltA business was 
slow/' sajE Kffht, "°htit we mad^ 
$20»D0O the fij^t yeur/' Pw were SSS 
an hmir; three yearn Uiter they chisTg^ 
t75 fui hour, with a KB5 mmimum. 

Waiihmj^ciD ttf^E^flrch^rft now do^ 
more Ihan ti mAlim « year 'm total 



receipti ai^d haj s^^ed naore than TOO 
research clients, moa^i of thm targji- 
compank-ti, What &uch coni|fiknie» need 
to know it #eld^>Tn rt mtine. A fajfly lypl- 
mI request came from a company won- 
dering wheih<?r PoSiph golf earth were 
being damped tn ih^ Lr.S. in violatioji i;^f 
smtidumpiiig regulafens- 

Wuhin^n Res^arthera aI«o hnlds 
Washington Informrttion Seminar* and 
Company- SeminarB severaJ times a 
yertr, Th§ thousfinds of people who 
hav£ attended accniunt for a lar^e part 
of the firm'5 husiness. Thi? Keminarsi 
wer^ started b 1^^, Kij^ht ^aye, tja 
•atLsfy p«of?le who c&li mking how and 



By Mbtv TuthiH 

-li^re to find En for maCion—^ ''people 
who wttni tfli do most of their own re- 
aearch and have the time to cflfne here 
to learn the techniques oa the ipoL 
f ompanie^ with more money than tfmt? 
iL?>iiall]p want us to do the projectH.'" 

Th*f dfiy-Wng se^ions explain re- 
search lechniqiie^ and include tjp$ on 
hnw to g^l information frum Capitol 
H3I], the Library cf Conicresa, federal 
ageruiies, trade o^sociatiooft and flther 
sources, The tJSO ako mcl ude;» atich 
boakji aH ft^j^mrchet'g Gitide tc Wmk- 
mfflofi ExptTi^ Wa^htfigt^n Informa- 
tmn Workb^tok find Hor To Find 
Iftforrrtai ioH Ab&ui Compo-ftitSy alt of 
thetn nited witii nim^n and phone num- 
bera thai will make do^ii-^f^urtself re- 
i^arch J^i titne-coiifiiiming and 
fruAtratlnf. 

Kifht and Le«ko mw try to limit the 
nymlHrr of participants in the »eminan^ 
to about 15, "W^ hid 2S0 at the seGi:>nd 
teminar/' aay* Kight "That was to<j 
many. With a ^ma]3«^r group, people 
have a chancre to Imteraet and e^me 
away having; learned a lot from each 
other as wetl as from the j&peakerft.'' 

GiMd ^ &rHll«y and tijt fttaff at lh« 
nftftearcli Counsel' of Washlngion con 
honor rvqueila hotii roulJrie tnd 
tvm. Re«tBrch, n« tay^^ 
(i Wkm delvdlve work. 






Research firms' 
experts can find 
the data you need — 
or teach you 
how to do it 
yourself. 



Wft^hingtian R4i««herfl gradually 
grew fmm two p&yple wrth u teluphoM 
to ft auff of 2S, a bu&»«& KighL aUarf- 
butes to tvo fackJr^. "We're very good 
nt whfit we do/" flh^ Rfiym^ '*ind the 
diftTiafsd for information has iiVE!reasad 
tr?Tiiei)dci<uil7, BufiiiK^sfte^ hn^e td have 
n^ore information jujit to jiiirvive." 

An iu:qtiiii]itQ.T3c? of David Gr 
Bradltry, opened a Bin^flm- res^aLftJi flmi 
m "After about 2» c^oaftectitSve 

yc^rs In Achool^ including a year m law 
B*:h(JoL, the thing I knew how id do be&l 
reMBrch/' Mtys Bradfey. 

TOO, Btarteif *inaJ3. Bradley and 
a friend Mi up a dfflk and leli?- 
phofie in a cornier of his parenu' living 
rooriL "At fi«t ray payent* Lhoiifrht 11 
iruta iee tJi^sc two freah faoeis 
an^ciou^ly waiting for the u^Jephoni* to 
**iftg." But ai buBine^^ increaaed and 
Iht fitaff grew to seven, he say*, 'my 
nanenlfl weare getting a litUt teat? about 
Um* WEvy we had taken ov«f the apart^ 
m^^iiL^' So Bradley bought a Capitol Hil! 
ttJWnhoufte to accommadate th^ R*^ 
•arth Gounael of WmhinjrbiJn. 



fiwi ley's hfcgg^ break cairie when 
Kij^ht and Lesko decided i;o cnllit hb 
!h*1p on some of th*fir reseajrch rather 
than f\irther enlarge their own staff. 
That in January of 16&0. By Jun« 
of that ytaft Bpadley'H staff waa haji- 
dllng all of their n&sfiafch. leaving 
Waahington Researchofs free to con- 
<;:£fitrate on the ftemban and peBearch 
publscaticnft. "During our first year/ 
He iaysf, "we worked ihruuf h the nig^bt 
12 timai ansl wQrked on scTflraJ holt- 
days to complete 125 z^aeareh projecta 
tcrl& clients '' 

Bradley'* group charges per hoar 
but will find jind pick up a document for 
m client for S35. The larfte^ project the 
Beaeal^ Couns*?! has tackle eo far 
took almost two months to cQrajsJete 
and cost about SlSpOOO. 

Sometimes the i^seaiTch reitmblea 
detective work. Ont of Bradtey^a re- 
Aearchori iwaiU a phmv call from an 
auto supply compiLny trying to ItMte 
^meone with whom the cpnapany had 
premujiy done bu^inesfi. And the in- 
forination waa needed right away. 
Within 40 minutei the Resparch Coun- 
ftel hJid located » current ^dtvas 'm 
Wkf^i Wha in Hong Kmg at the li- 
bnuy of C-ooifrcKi. 

Anoiher call t^me from the White 
Hoase " The Carter adiainistititisii want- 
ed to know* the nymb^ of grant* that 
had been given during the Carttir years. 
We found the infonnatjoEi at the Ceaer- 
aJ Serrleefl AdminiiitrntioB and gave it 
to them. The White House wasn't abte 
to pay for the service bfecauae there 
WBA no budget for that,*' But h^* sayst 
pointlUiT to a pqt of lash grMistJiy, 
'ihey gav* ua a nice pl^tt which baa 
otitEived the Carter adminiatratkin." 

Although Bradley In atJII pnmarily 



A Little Black Book 



An hfbrmaticjn H<^*kf?r*5 lis? of top 
Washingt4in t^bphon* niimbc-rf? 
i^hoald kidude theiG Jtouroca of trm 
bfonnatkHi: 

US. CmfffW titi ilalui; aum- 
mafi^is of bills orffaniRt?d by key 
w^orkp topic, mn^^tmimi^^l ^mmU- 
or fiponitorja)2f iiaS^a. 

Lihrary u/ Canffm^n, NfjM^^nAt 
Acfitrml Ctnf^: kada on niost but!* 
ncM^ pubJk pobcy of pejfsonal re- 
**5Lreh quosckma, (acfij 287-n4??D. 

tibrarp qf Con^r^ tm^ b^f- 
ttris: btbljog^aptaiaK on morp than lOO 
^otnm-erciaJ, lechnologieat and ^cien^ 



lifin reeoari^h tapif^s, inctuciing aytc^ 
cnotive el^-ctfonEcs, lajeffii and ttjrmi- 
DftI car^, (202) 2^.^580, 

Bnttau oftk€ Centm: economic 
data by inriiiatfy and dem«gniphiJ: 
atatrittcs by geogmphie region. (202) 

fr0u o/Mmtriat Eojmmic^' sta 
tistiCB Of! ev^jry in^ijor inilitalry, W2) 

hi/Qrm&tion Cmtmt The Amart- 
can Sorfcfty of Aimiciation Execu- 
tives Will J, to tha ^propri^ 




Adjustable Caps 

WITH (EMBLEMS USE FOR : 



ChooM itw fac Ittf mi vdiif hM Smd iA A ytair 
kf^ i pwj^ pMii iMrtoti grtd «vi 1t« rMt. ¥m 

• ttgliNfr HowU^nf 

• tftf ElltiDfltairt 

- Ct*6t OluA. Mwy BlMt n^, 

aw. 0™o-. *hfllL CM. Ow. BWMi. 
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CALL COLLECT 70^/93 



Low price time 
clock helps small 
companies meet 
strict requirements 
of wage-hour low 

TDU. niK l-MCV^I-lfll. uTii tor iti 
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UmEM TIME RECOfiMB COMPAH^ 
174 SiNt Dr . S W . All«fiti, Ik. 301^ 
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How To Pick on Expert's Brains 



Thif re&earchfif pok of thumb i& 
find fto ^jcpeit oa ih^^ 3ubj»t >-oii 
need'' Leila Kight tells the partice- 
panti In th^ Wai^hkgton ResKrch- 
Fbditig the ftuperi 
Ulces .:. ir •.- B^Qd pergM^oee mi 

OncD ym h^ve Idcattd the expert, 
how you a^k may ruake the differ- 
ence between getting *Yerythmg 
fQU ii*ed and a wiaited sflenKsi^KU 
Right liats these meaith tips: 

* M&ke a positive first impfsmion 
with a cheerf uJ greetifig, 

* Consider the perem you're talk' 
Eng to. "Ydu'd phi^ tpjestiona dif- 
ferently for an oil coixk{miiy s^pol£e»- 
parson tiian for an enyironm^ntal 
itiieebdist.'^ sa^^ KighL 

* Be open. ''Let them Icmw what 
you'r* after and wh)-. Dashoneaiy in 
e^pUiiticig your needi or motiv'es 
will iMimlly detected, and your 
e«iir^» will be wary of proTidizig 



# Don't oirerstatfr your knowledge 
of A iiubject. "People don'E mind 
)our being ighotBnt may help 
yeu more." 

* Aak for eiitii^eti and other 
pk«B tA look fnt ififi^rmatloii. "Ac^ 
ceptJn^ a *rKi* h eiisiy but not cr^ 
ativo. You jsay have to ask youj' 
questkm wveral different way a to 
get BTi SLnswiQTr If oiw pmsm won't 
give you a document, th« person in 
the next of&e migtil,'* 

« B# respecrtful and ^nsiderai^. 
"Let people know you realize you're 
taMng Lhelr tim^', show y^ur afiitreci- 
acion." 

• P^iE-e and thajiki will bt re- 
wiuded. "A well-placed complinieni 
about the perwn's expeftige or in- 
Bight will mm& back to you a hun- 
dml Um£B. And h^it^ written thank- 
you i^otes to partlculxirly helpful 
I>eople wiD go a long wiiy toward 
ensuring lhat your source will be 
^Dcqft^tjve in tbe futurp-" 



iS- jirig reaearch. his group hsA juE t pub- 
lished its firBi twokr Thf Company 
Uafa Dimt^ry. The publioitiori k hi 
index of federal government informs- 
tioti on private freetor comp«nieg . 

As the need for informjilion has 
grown, other taformati&n brokerti have 
opened ahop^about of them in the 
Vist W yeaifs— but itno^t Qtttt limtled 
service*. Some ipeciiakiize in rctriCTttsg 
doinjmeTttB. for exiimpk. and sonao keep 
track of impom or data in other fii^Eds. 

One gi^ni mformation broker, An- 
drew P. GarvlKi B FINTJ/SVP (for 
vau^ plaUj m New York City, fields 
about 4,000 quc^rie^ a mPisth from more 
than TOO pfiying finru with 6,000 aytho- 
risied aubseriberii. 

FIND ha* a B taff of 70. fitibscrttes to 
^ p^riodi^te and several thousand di- 
rectortea and riefer«nce booki^. and 
rents acce^^ to 3TO temputer data 
b&ttke. "We're a suti^rmarket rif infor- 
maLioiip" flays Garvin, whose firm 
ehargefh &n nverQi^t? unnuaJ retainiT of 
$3,000 and additidDul ehargea of $604) to 
$50,000 for srpecLiil projerts. 

Somewhere, there gomf^one who 
can rftirafch *^'erj'thing yonVc alwayi 
wanted to know »bout an^flhrng. Don't 
be afrakl to mk □ 



estlrnateyour eneray s^^n^ 
over tn« Hfe sf your byhciln^ 
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cigainst rising energy costs* 
Wiake your next building an 



Energy costs are rising. So is the cast of borrawing money 
Thaf s why it s important to make your nesft building an 
ENEHGYSTAR with super-efftciem: StarTherm* factory- 
Insulated roof and ^ panels and StarShield " standing seam 
mrf systems. Find out more tixlay 

Call the tdl-free number hdow far free Ttterature and 
the name of the Star Bullde- nearest you 

800-654-3921 

BUILDING 
SYSTEMS 

56 



In OKLihL.rnd l^i; collect AQ5-^'ES4a 
Or write Sbw Mantifitcturifti^j Cc.. 
Bqji 349 1 D. 0WiiJ>?5frid Cit^t OH 731 43. 



Or see BUiUDlNGS-METAL m IJ* Vfeltow P^igei 




The new calculators for people who never 
figured they could afford a Monroe. 

Backed by The Monnte System . The ultra- reliable caloiljitors for business use, 
total service and suppoil sjT^tem Monro* Our newest printing calculators, the 2700 



customers hiive alwayi* coimf ed on. 
Tlie only calculijtors Monroe makes am 




series, are priced as much as 40% beiow the 
models tJiey are replacing. That niakes them 
competitive with calculators with fewer fu- 
tures and less functionality. 

The 2700 series is built solidly in the 
Monroe tradition^jftnth a printing head that 

asts twice as long 
as otheTE. A new 
eyboard, with 
Monroe-designed 
and -manufactured 
keyswitches, that 
lasts thmf times as 
long. And we back 
them with a warranty 
that's four times as bng 
as most competitors' (a 
full year, instead of d() 
days)* 

All this for about 
the price of calculators 
that just don't add up. 
And they don't have The 
Monroe System to back 
them up. They don't 
have our experience and 
they don't offer our service. Anyway you 
figure it, you come out ahead with Monroe. 

□ MONROE 

LAksF^ Syi1tt¥ii For iyiMfiMft 



rrrthtv. 



800-526-7843 EXI 444 

DnCAfL, Ti n;- i li!,*ti. yuKf^t?LflHMtt>t W 1^'L 



THE AHEHICilfl ttfjAU. iHUfttl FLAWS. NE«l imo D7H0 

^■;iiir ne^ r.ili, t..nrnr^ 
HM&ecantjict m* 




NEC PC-SOOO PiecronQl ComfMfto^^ 




NEC turns 27iieaiis of computer experienci 

to nour personal advantage. 



It lakes ^ giCiit iWipukT cc^n^r^ny to inake a rftsie pei^^ntiiil comjnim. 
And from itic N itwcf in 

InvcfiiBsd Ihc 111" ' a in 

w^'vt rmidc 

We prcscTjl libc l ""*. 
pi tiiorc dOTK in a da. 

r^tik Iwdwarc m the rrmrki?! wiih yr pptkago iJl 

of its Un^' V ■ ■' ' ' . ' 1 - .ij^CCpLi pCTpllLi: 1 I \iMu-iiii:v4 

effective 



NEC HimBecironics (USA)Iric„ NEC Inf or mation Systems, Inc. 



SPECWL HEPQRT 



Y43trvB MAU rr In th& jcmmals and 
>'ou>e heard it rrom eflf aaJes- 
pc^gpJe: Mod^Mnn of fic<? t*?i^hnoioj^' 
tnipnjves maiiiigeriA! prcidijctiviti.\ But 
dtieB It! Not jf ym fiimpEy {tufitnH Bt conv 
pui^r t€rinin«U in the ejtei^utive suit*. 
itaw ihif mtichifii* IS LLft*?d Lf aO-inipor- 
tsLEit — afld properly used, it hiLi Eie^?p 
Pajnif jcfltioEis for AmprkJit bus-incss. 

Certninlj^ the need to iiacpea&t* man* 
ft^^f fs' produfrlivlty is evidetit A Ithough 
ftj^ui-^s vary from company l-O compa- 
njp most publiEhfd itAtlfltiw ihow of- 
ficii cqs^ttt mirig 12 to IS pe^rcefit a 
year— they will ddiible Ln the n^Ttt six 
^'^■ans. Thf- OTity way ti^ bring ofCw 
>-(Jbis intA Hoe Lfi to nmke nunn^ej^ 
more pn&duetive. 
That gnat is already being &i?hse%ed in 
cSerical ninks. The h'l^ target now ia 
fii^i.nag'erB and profe!i5iortH:ls. who ai^ 
count for 75 percent of ail 
office costs. They are a 
^rnptrnK" iJirFrt-i. Csipital m- 
^'e^iment to dute in tool* &nd 
^knkiufia to help maiuhj^era 
t^ti^ums more praductive h 
:iM^[|g[ble, One w£»uld h^ 
hard'preiijied to find any es- 
sentiol chnngifa in the way 
*^ni^a|ri>ra operatic today 
JJared with 30 yeAri ago. 

I PI fsLCt, a totnparison 
Wftmtd revefil that uxlay'* 
^ions tak^ longer to ninJtt, 
that today's or|i;:ani£«|jQn» 
have more layers withflmt 
*f'y mfraaurable fain and 
^at the t^mi bur<?si{craty 
«iptJy deiicrlh^a many umpo- 
offices. 
Manaj^en and profesfiion- 
^1'^ are an eliiaiTe target for 
pp^KjLJi::tivity ejcpett&r bowev- 
EffortB flfmed at trkrtoils 
be £itru^ml in quanti- 
^tive imrm. and conafdfti^ 
able e?Lp{?rtifie h&fi been 
^velopf^d for doing rd. That 
"s^perti^e faltfl ahart when 
^Ihg with the qualitative 
^^^k managers. Beside*, 
^'^rifaU who face chiing^ 
Hiive ijttle (thoice but to ccto- 
manngers can reflifl-t 
pJiang#^ajid ofltn do 
^ Modern rjfnce leehnology 
^ntm improve produttivft)- 
^^^^^J the curreni techndlogT:' 
™ s|wjalL3:titic.n Li left 
and Mi|ijiknted by a 



front otficis p?<f3 eleetronie, managers 
and profe^ionals wHilt have lo red#fine 
their work anrJ restructure thoir orgaial- 
?atii:m5- Ti^chnoioj^y will help them cut 
the time ppfent oti 5ome duties^ fe-exttm- 
me who do€^ what and redi^tifibiite 
wurkloeiJ*, become boater ififormed, 
and ip^^d tip communicalkni^ through- 
out their orgaitifHCition. 

No one machiTiG provirtes all ihct^e 
benefitis. But s cambbetjon &f m^- 
chiD^— & network— offers the paten- 
tial to innprove performance and 
productivity. 

•nifil tliM*. Baox-Allefi & Hamii- 
Lon, the weJMcnowfi consulting finn^ 
centJty completed a major Btudy of the 
activities performed by managefi. 
Once calcforiefl of aetivitiei were es- 
tabliflh^ pud time spent en each waa 
deterxnined, resc»rcher» analysed the 



Managing 
The Electronic 
Office 

The wizardry of technology 
won't increase executives' 
productivity— unless 
they adapt 

By Jc^^lrt J. Connell 




pol^ntiaJ impact of modeju offic# tffch- 
nnlogitsfi.. Ele^^t^q^^tc mail was applied to 
cQireapondenee, teleconf erendng to 
meetlnpp and ho oyl 

Th^i key rmdkig: The first and hl^* 
gt^ftt effect of new technology cm maji* 
ag-ers eamg time. Tfae ultimatti 
payflff. however, ib ml iti time [icr i5e 
but ill the value of new duties. Tsme 
mved by manager will probeblj^ not 
fedu^re staff, ftathtjr, managerB vrflt 
perfonn baiter and Lake i^n addiUnnal 
work, Thtia their pr^iiutitsvilt k!U'r'^f up. 

■•^■Ivlbwtltii wiirliloaiiL Once 
the decisions are made about who does 
what in an Office, they ire $.eldom re- 
examined. Inertik iMkm orei-p and if 
nothing: ^oes wrongs the dedaipiui. are 
cast in concrete. Much of what gee* m 
tn an office is done that way Ij^^uiie it 
haji alwaja been don« that way. 

What fe needf^d is a £ata- 
lyBt that can force a rt-evaJu- 
ation iaf work iLBel^m^nL^. 
Uaed pro|ier]y, modem nffke 
technoloj^fi can be thai eat&^ 
lysL 

Consider ^ib example. This 
standard spproaah to uuing 
word proceaaors re to elimi- 
mXe personal crretariea arkd 
then re^rganiie tht secre- 
tariai function: Typing movei^ 
into a worij>proc«a;$iiig can- 
ter^ and an admfntstratJvd 
support ^rotip &ervet th« 
managerft- That Dipproaeh 
may improve the cifficiency 
of the secretary, but it doea 
nothine to improve the per 
foraance of the mana^-ei^ 
who, inddentally, costii three 
times m much aa the secre^ 
tary. In fact, it may t^tn low^- 
er hia or her productivity, 

A tnore aophbticated ap- 
priiadi k to coi)fiid«r what 
ftuic1^i» now being handled 
by the manai^er could be 
tranafemd to thcj secretary' 
whQ*e typvti^r duties have 
befln deJl?|^u^d to the word 
prDcea9c>r. Companies that 
Mhw dial approeich look on 
word proceiiinff aa a mfl not 
for improving clerical pro- 
ductivity but for redbtributr 
\ng work so that mansii^erA 
can be free iq handie more 
pneHEing mattem, 

The ectmomic payoff is* far 
moriB attractive, and job en- 
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richrncnt for amplayea whf) tpJte dq new 
beiuefiL 

llttttttif lnf«riiftiill«ilp i>n« 
would dEapuu> iht importmioc of in for- 
matioD CD Tmmgers. Those wtuj are 
hetimr MornMKi afimJly have th* com- 

st&rts wiUa infommtion. But ih« infor 
usittkif) that fiwchiDafi provide today is 
HiEJi^r very good nm very retevAzii. 
What infamatien h itoirei kt madhlz^ 
die e^tvotnics of com- 
puter ilonge thu on its value matv 
a£;ennenL As a mult a Klativ&b' fitoall 
percentage of th« informatkE that 
maEtagers D«ed is mw a^'aikble fmm 

Man£i^<^r5 muBt aiKscify th'^ir needs; 
the machlt^e^ wilt provide c^hdally ki- 
Btantai^eous nfsponse m data, text, ifii- 
sige aiad voic^ farm. Then all iJie 
LngredientA wal] be there improve 
ETififmg^rmJ d€K:ifikiD imtkiQg aod perfor- 
mance. 

Ipa a ilwHi up »nriiiiuiilciitlM». 

Thte L« ihe gr»i:au?ri bi^iiefiL of net- 
worJos- Faster coDiinunfcadoTUi mwm 
tmmgm can atay an top of tMngs and 
re^nd qukkly to the uiKxpected edi- 
ting down the tin^e involved 'm sharing 
plansi, ii«uii3g directive and ni^nitoring 
perfc^rmatiee cim improve majiaferbl 
produ^^tidty. 

SINCE WET^QEAi^ permat giftialta^ 
neou^ ace^s to infommtioTi by 
aii leveLa of an. organizaLion., the 
t raditi on a] ti r^a clz^ti n oa I pyramid 
need^ to be rMKajniiwd. 

Conflidar the company that e^tahlish- 
m a natioawide mafketin^ operation 
with diatirict officer that report to the 
home office. Initially; the optemtion 
is sniall enough that the hoine of- 
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fice m on top of what m gmf\g oji in the 
di^trhctsi. As the bufiini?^ grows, and 
more dbtricta arc mldcd. however, com- 
mutijciitjom be^n to break down. Time 
mm differenttaLi^k people m mt?ctjng* 
or traveling', the vagarieah of thc> mml 
jysiem and a variety of other factora 
MJce the home office 1t?aE r^pooaive to 
changing businesa ti^iiditioita in the 

To sol ve that problefTip companEea es- 
tablish re^onal htfadqimrtJ^rs to farili^ 
tate ^omniunicalioiia between the 
diatricttf and the home office. The num- 
ber of district Mvd mgional dffic^^^ h 
determine to a gn^t eKtent by deley^ 
in comoiunicationit. Once new office 
technologies that eliminate or gj^atly 
n^u{!e the&e delays have been intro^ 
duced, earbms con^fderalkn am b€ gtv^ 
en ^ ruEting the number of regional 
headquarters or perb^p^ daing amy 
with them alto|;reth^. 

THE SAME pacsrciFLE jipplies widi- 
U] ^ch office. Org^bational hi- 
erarghki are bawd on how many 
aubofdinatea a manager can dfrecrt. 
Much of the procesa of nuumiring is 
^^rnnmunicacing, so delaya in trudiUoiial 
e&m m u nica tio n li— p ipe r correapon ■ 
dence, telephon^ip meetingi--def3ne 
optimal dpam^ of conLroL 

In the world of networks, however, 
paper carrefipandejice repLueed by 
electronic mattp telepbonea are aug- 
mented by voice and electronic mei^age 
lyEitems^, and meetingH are Htreamlin*fd 
through ti^Eeconferencin^. Traditional 
time con^trsinta no longer apply. Th? 
span-Df-contro] guklelinea can tin!n>fort? 
he reHivaluntafi- 

If informatkin m avaiMiIe si- 
mullaj^eouily to Boveral layers 
of ^rsanisatian and if communi- 
cation [fi eaaentially inatanta- 




Otfica WDfkro^di ind aalery to veil ar* i>nllkDiy to dvclliTV,^ lo managoFa 
nr* turning lo ef^ctForic loob to sfffm thp st^Ady gf<?wlh in office 



neouii* perceptive senior nwii^jpra wiE 
chaJlcngp the need for w mnn y layers. 
The iTfiditional p^Tamid will flatten, 
majistgena.] afi^tgnmentsi^ will bmadi«n, 
and the entire d^ckkm-makSng process 
will be atngamlined. 

Another fi^ld for produi^Eivity im- 
provemeni. is Lhe nmTiagement proems 
itaeif. The trend in htisinea^ h toward 
more partidpatory management—get- 
tic^ more people involved In msiking 
dedakma. The Icey to participator)' maji^ 
agement \b to make ci^rtain that every- 
one ia equally well informed. Hence the 
extraordinary' irniwth En the number of 
copies of cofriEjflpond«nce and repoits 
and the proliferation of meetings. But 
all those piiperg and meetings are the 
bij^gest Eiitumbllni^ bEoqks in any at^ 
tempt to Gireamline the corporate orga>^ 
tiii^Lion. 

The company ihit hoa a network, 

however, need not produce copiea of 
anything. The or^gLnalii are available to 
everyone on a acreen. TnCormatkmaLl 
meetings celq be replaced by Eeleconfer- 
endng, Operating meetinga can ako be 
held via the computer network. 

NE^ivoEK^ of technoli3^es do mt 
change the ititellectuat aapecta 
of decision making— anaiyxing 
ijiformation, ganging unkrjujwn factors 
and C'valuating rteks. Networks facili" 
tat^ bat in m way obviate Qie LraditJon- 
al managerial taak& of planning, 
directing a^d controlling. 

What netwgrkfl do ita itLreamiine the 
managemeDi proceas. By providing st- 
mnltSLnei>uA aeeeai to in forma tio n, 
apeedjng up conimuriicatiDn!! and reduc- 
ing dependence un paper and miietingti. 
they help mnk<* participaLorj- managth 
ment work. 

The ukfmate impact of networkn on 
the front office m ni\i ctti wnknawn. Use 
of modem offict- tohnologi^ra depeiida 
on their acc^tance^ which i;» a behav- 
ioral mm. 

The challenge will be to cxpediui- the 
learning ptwi^ because office pr uduc- 
ttvity muat be improved. The economic 
viability of the offtoe— and perhaps 
even the iurvival of ihe budneis# — de^ 
liendtt on it. □ 

JoifN L CQHnr±L k Ml? fituifdtr und 
r£rru^fi?ff litrri^tar of ihe Offttf Ttrch- 

Ca[i/,-b(ieed msm'iatwn tA'^uHveJit 

p!i tfrfffid, 
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THE COMPANY WORKHORSE. 

Business people tolcJ us, their hardest woriting reference book is the 
Beir Svstam Yeltow Pages. That's because on the average they put it to work every working day. 
' No time off 1 Tfiat's why U s the #1 business source.* 

And now in many melropoliian areas the Yellow Pages has a new hard-working partner: 
The Business to Business Seli System Yellow Pages. 
It has all the businesses oiher businesses need along with an easy-to-use index. 
Let your fingers do the walking. 



8eH 

System 



Th^ prudaiitJT^ «xwitivc tta? fu- 
ture wiU have luslmt seo^ts^ \x> a dftz- 
aling arraj of techmloffy. All th* 
Himp&tiiitita will be linlced to^^iher En a 

Cfi>mptf ^ri* LortjT th« domfttn oltmb- 

in iDMV offkes. Tlte mofrt i 
the krgie dala ^nler that handlei pM^- 
rtiil, bdlingH k^^enlDiy control and the 
lik£^. Data ccnt^r^ h^ve been siippl^ 
mented amd ^ome-dmes Ruppljinted by 
new cornpliting Caif[abLlitM!6"reniOte"aj:- 
nm^ Avatems, time Bb&nn^, Eninicnni- 
pytors. Microprocesaorff Knd ' persona!" 
computers jiave ftbo adde^ tt^ the cap*- 
biliti^ of office workor^, 

war?— tbcrw are d«w amftwufie (acJc- 
ages that i^nhanice the value 
technokigy for mfinagei^ and ppofei- 
stois&k Soine improve aeceas to atored 
information and tmpTOve the diiplay of 
data. Others df lef ct>niputel-'bB£ed 
rrmthifinalkaJ models that simulate 
neai-liTe months and teat altertiatfves. 
StilJ othera provide caltitidan^ ^ched^ 
utt^s Olid persorukl datM banks. 

Tb^ k^y to niLi^ Khls fiuw capabel^i' 
ly ii the nei^uTk, whkh aIIo'wb ajcceRs 
to povsrprftil coTitJTil Cfamputflif*. 



iVorri pr»wi«inf . M^ifies that 
toTd and inanipuJsite text eleetmntcalb' 
cm stand alon* or tie ioto a Dentfal 
[rwesKmg auk that mrym Eievieral ter- 
mlnah mi print^n. The eentraJ unit 
i;^n he pro^mmmcd to handle bcith 
w^-ifds anrl data. 

SkiKe papef dtHziimenta an^ still a 
priimLEy office iDoi, manag^r& who 
wmit iejfibSi?, eiiaily underRtDod aikd 
grnphkftlly attnictive reports have coiv 
nptted rejjmgTi*ii}iicfi equipmetit to 
iheir ward prrxM:^»sonk Commumicitijiif? 
copkf:i tivp hecm fntrdducr^. too. Pre- 
B#nt[!i^ iiiforrimttoii more effectlvf-lv ii 
tfie goal. 

Word proceiaon <aji cc^tniouokratt 
with on« another and in mm^ irAaes 
with eompttterf. Here af^Eun, the tntro- 
dutffjon of tetecOTnTnurvicmtionj lak^f. 
the equipment out of the realm of a 
tiNfhriicflt iipecialty and Lnio a broadiiir 
ar^ruk. The ahilhy lo tyjm oorrespoEi- 
deuce In one iMatiem wm6 have it printed 
in another is a form of etectronJc nmil. 
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nt^twork through which inJcirmation — 
b itetm tcrt, iinaie and vote* foffo — 
wjl! h^ pfocessed, stored, mov^id rmiJ 





NATOMY 
OF A 





reLrii?ved by maTianePis and prfifeH^ikjn- 
tkh. UitiCnately, Tiiere will be one prinifi- 
ry teehnolo©?. an ktegrated network 
of all Bu<*h iec^hnolofHeti. 

Ilvcfrfinlc mmih C^freapoddence can 
be trunsmiUfe^d electraTikially rn sevend 
fomiis- In facsimile trarifimistAion^ the 
materia] utartB nut in paper form. An 
imxkge of the pap^r h tlec tranicatly 
Imn^Tnitt^d. and u pap^r ci^py in pro- 
duced tin th<? other end. 

Another f?>rm is the electfocue equiv- 
alent of an m-houL A <ximpuier tatce^k 
incoming cf>rres|>onfteneee labels it aid 
Tile^ it electronically by addreafiee. The 
mail can retrieved 1mm the file and 
dbiphiyed on a sown. Such t^ydlemB 
uftc computers, t^rminab. printeiis ^nd 
a te!lt>comrnunicatianfi nMwork. The 
system becornea tht? correspondenco 
file cabinet and iJ-ic office mesfien^r 
for b1\ pjirticipants. 

Development of voice techiiab^ea is 
making Ifreat atridea. Traditional dic- 
lAtln^ msichinen hftvt be«n supptemt^nt- 
ed by telephone dkitstion sj'BlemiT flnd 
the capabilitiefl af telephones and 
iwitchhoardfi hhvt- be«n expanded 
Cotnp Liter-generated voict? responjt!^ 
are zilroady empToy-cd In many systems. 




T«f«c«il*f Mdfig* Mmm^i^m and 
professionabi 5|>en^cl much of their Umi? 
traveling to and frcim meeting]!. To 
make it «n^ier to canduct meeUnpt 

parUapaniA aine in separate !oca- 
lioiii^ telet^ofllerpjidng uaea audio h^k- 
iipft, full-motion video^ el^tronic 
hlaekboanla and e^raphics. 

Frofe^ilonals who are workmg to- 
p^*?theron a pK^jecl can hold a eoTnpyUJr 
conference even if they are not titd into 
the system ^Imi^ltmieOufily: The com* 
puter kL^pfl track uf their eonvenatbn 
and prqvidea ao lOectronk Inff of the 
t?tsnfert»nee. As witfi other fnodetti df 
fico tecfmologiiHti, tbi? key to teliconfer 
endng and computer eotiferencinf? b 
he telecomTTiiinications netwcirk- 





when I don'f know the imf 
thing jbout its 



^ the equipment 
dawn, who^xe§^r' 



'Am I going to h^vetogo 
thnmgfi Ai this Ji^/n 
when my bmine^ gmw^?'' 



*71ow do 1 kn^w the 





*7f / get my h^ndn^w 
Softw3W fnim two 
different comp^nie^ ih ! 
need J third mmp^y 



Long-lasting relief for Computer Anxieiy. 
Your Authorized EWgital G)mputer Distributor. 



You know you a computer. 

You don't know how to buy one, how to use one, 
how to Idl a nehl one from a wrong one. And you're 
starting to \hi^ maybe you don't nead a computer 
that much aftiT aU . 

Th^r^ Q>mputi?r Aaxiety- ForhiMteJy, it s tieat- 
flbk*. Bxxi ytiull ne^ a !ipea.iljst, Somet)ne who can 
provide pu with hardware, software, training, and 
^rvice. Someoni? who understands. 

An Aulhvirii^iHJ Digit^il Computer DistributoT 15 
jLisi (hat somen jne- All of our distributors demonsiti^te 
a n^oai of fiiiiindal ^itebility and cuiitomersiitis- 
Naion, verified every^ year, before th£?y can nse the 
OigitaJnamy, . 

Our di-^ilTibutors are t^xperienced in your field, S€) 
*c^V can taik^r i5 loMi solution to yourcompanv'^ spe- 
^^fic nc^-ds, drawing from one ot'thc broadest Imps of 
^malj busm**S5 computs?rsanywh*5re. And as your 
company grows. th*?y can become permanent advisors. 
3s valij4able ris your attomey and your accoun tent. 



So if you showing symptoms of Computer 
Anxiety, don't despair With an Authorized Digita] 
CompuEi_>r Distributor, relief i>> just a phone calfaway. 



I^^nd Uit oiir frk^v Ainhpriz^'d (DisSffbutuf Dfrattpry 
ll^l^^rkfc^sWl/PfcO-L 



Ma v-natd. MA 111754 



SAME. 
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Hm 

cm 



mam 

VV' ch£ini;e the way 
the mAi thinks 
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THE LATEST A TAntlllMll 

IN EXECUTIVE lermilMM 

OFFICE GEAR 



On Every Desk? 4 



By milB Schatz 




Equiprn«fit ifurnufaclurart 
ir« deAigning product 
That ihty lay will bco^ 
the pr^duglfvily of 

Dr4i#loiiiilti. which ham 
reiTEAlinfld aiHnllAlly 
urK^anged ilr^« the 'SOt^ 



:;vt&tHxn ar^ out JnfoniihL.-i. ^ . 
I ':e^i!ig, text editk^g a»d filetH-ofh 
k mm\ lire The butfio^ af Am^ca 
b now tht! office. 

Aut^maiifiig Lbi workplace niay bc- 
the hotteMt bu^inefiB in tht? nation 
Wber^ OTice the cotmtry's goal waa a 
ciitdken b irvery pOt* now it pLppejirs t^' 
bp B terminoJ Gjs eveir>" deak_ With u^h 
udogy advBndni: mpldly audi bm 
nulled 1200 billion market ripe for 
flMiflg, CailfoTiim'a gold ru5h will 
i<r«m like a mmptj^ to thc- 

fcmmble to coniine*? whitA^coUar work- 
erg they Absolutely cajinoC Jive without 
the l&LifHt iiiid g^^t^t pdgi!tx, 

w&nlB Id raik^ it Th* ifeirfioiy mn^e^ 
froni the sLmpIest electninic typewrit- 
ers Uj eltxtTQhH: file c:jibin«tE thjit can 
sttM* IQO.UOO pikj(^ qf blomatLOni. It 
indiideFi fceieconffErencing, which **ni 
abk^ people in different ritit?3 to hofd 




t 



Chirti and graphi al tht lauch c»1 ■ bultofi:: Effactivff ■utDrnation pravldai lh« 
Ikv to aJJowing wucullvva iniuni accm lo HftHo-'urideritJind IntormitkHi. 



NATION'S BUJSJtVFaS « rEBRLFARV Lli^U 



MTRODUCING 

THE CANON NP-ZMl 

THECOMRAaCOPIBtOF 
A MFFERENT SORT. 

mfast. 21 leifer-siiecopiesom 
Copies iHiy she. l^i to 11x17. Has a 
ffaped copybook 

mini-sorffw it's compact 



So wimi sort pmm rx?' on NP-2 lO 

coper? Sorroona wtip wania Ihe g ttexibitity 
ol 3 big oopi^fp but the sfze aixJ pric^ a compaci 
Someone H<e ypti. 

n speeds rtor^ al 21 \&i^V'$^ copi^ a mtnule 
And If g^v^ yoa 3s many as 99 pages ar setting , 

ir mates b#o copi^ toa Ujp la lt x 17 On virtually 
ffliy kind of p^^er. 

And the NP-2 10 <s ccsmpact in so many wgys 

hasa itod eopytxsard sp you i:3ji tuck ii in that 
lt>con^ycxis corner in your offics 

^ can even gel an opthorsl mini^lef 



It gcMes you ail the ad™itaoe& of automatic ccaiaiion 
^thoul laNing gp much room 

And the NP-2tO Is very oanvanierti With a sIf^^ 
sheet byp^^ An interrupt funcf ion Not to menTfcm? a 
unique "cbm shea" design toi ^mpJitied majnterrance 

Sut the thing ^hai makes ihe NP-210 i^fy 
{JiHierent is ihG facE that It's a Canon. The tat^sl addition 
taction's Ime dt dry morMKomponenl Toner Projisolicin 
e^p^efs. All wi]h micnanlcs Eechridogy for neiiabilitv 
and eiflcelfeent copy quality, 

The Canon NP-21Q. Different enough tor the son 
Orf business you're in. 




Canon 

PLOJNPAPBlCOPeFI 

1210 
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m&^tlti^ without traveling: tttectnsnlc 
ciyy}, wfhkh permits teriniitaJ-to-terni]' 
nal postal i«rvke; and local arm net- 
worku (LAN'iK which illow t|i« 

connection of comptiters^ bu^itte^ss 
eifbupmcnt arA infommtioTi prwess^srB 
within, m btiHiliifiir iir implex buikl- 

tiircfi ere&tlfig th&sti: astoftkkmg prod- 
ucts would be Lh€» onl^btlttofl work 
stutbEi. Y&ur iri^h would be ItA com- 
rmind. No tratnin^T m 

imt pmh and get w\mx ym 
wont It pr&bably won't hai> 
pen, but L^lflt won't stop vtn- 
don from tryiR^. 

'Twhmtegy m mt going 
to be rfivalutkjiwwy. Km 

Jtiy Mtii^dy, vice pn^i^ot of 
cornmunkaUons for Dicta- 
phone Corporation, which 
bought into tJiP office iiutjo- 
raittiotJ market by scqpiring 
Artec, a small but highly re- 
spected manuractur^r of 
stond'Obne word prcisassofi 
snJt^ for law fmm. 

"Ptihpit Hr^ comfcurtable 
with th* way they work*" 
Moody cohdnu^ idea 
t* to add cK|uj}*ment without 
UprDotifijJ Lheni or lira^-gucally 
changio^ their WQik habits. 
When you try to put a temi- 
na.1 on every managfif 'b desk, 
youll real n^ilEEaiH^. But 
Umt'e what oU Ltu- EiOmpaiiies 
want to AijL" 

If thcY can't sdl one to ev- 

g^Ct rich tryijijf^ Most v«oiidrfr 
diTkit the marEef^i; into four 
piorts: cleniCAla, who wgrk with nurch 
bmr fecretorifis, who wart with wordjs^ 
pmfeHkHmb^ who work with ide&s: and 
exficudveo. 

Tht Ration^B 4 million cIcrkaJ work^ 
tri ore etitnttaily aut^imaled. LJttli^ 
more can be ft^ompliAhed in th^ wh- 
^riry of ealeubton and adding irm- 
rkirtes. The 3,5 millmi sijcrotarics. who 
wof k on ^,000 word pn:iei<!^uri^, hav*? 
been the tarfr^tfl of f ute-of-thc art 
tcchnoloi^- and marketing lifchnlqiie^ 
for tht past few ytfors. Tim rrmrket was 
worth $2..^ bHikm lAit year and is t^x- 
piodln^ by SI biilbo innQalty. 

Bui tliat nrvfjnuc^ m |H!Ori<i^ totn- 
pared to thfi SlOft bitlbn potential cif tlie 



W nulHon profeHfiksmttB- "They don't 
have anything; but paperr elipi/' s tead- 
ing New York anaiyst eontcnd^. 
'Things are so de^prr^te that mMiy 
people an? tunning to personal comput- 
etc for offkc tiRC- Xjert3?c is the only 
comjuiny doing si^me thing about thts, 
and ita WIO InrormtLtiQia system he- 
came available only in Sepiember of 
Joflt yesvT- What yoLi%*# got h^im \b a 
cESJual but very dDmazHling wnfr If bi? 
has to push one button, thot's probably 




MtwcofrMn ia eltrcrronJc gair, \)k^ Th«M fuiora word proceuor 
qpfHSqt a , car g4l ptrsorinJizvii mstiuclian ffom Ihe friali«f, 



one loo many." It may bo two more 
Umu th« nalion'ii SOO^WO @eeciittve^ 
Want to punh. 

"Theyll pri-sbably nev^ have a ma- 
cktmr al ali— certainly not in the next 
decadei," the ftnalynt my^r "Mt's the na- 
ttirt of their ph. Thi?y wmnt someone to 
bring them the informatjon and tlw 
gn^phB and the printouts, not deal with 
pruducmg iL'* 

Thc;^?^ who produce, guthi^r, -^llaE^ 
imii diji9Gminat^ Jaformation can chooai? 
from a bewildering oMortmcnt of prod- 
uclfi. Firms that haire been p^npheral 
parUeij^ntii are ksaping in for a piec« of 
the eerrter. 

"Amencnn indUfilry hft* domf e^-'^ry^ 



Uiing pOREjble to automate the pruduc^ 
tion prcioess but almott nothing for the 
office itietf." Dictaphone's Moody ^yft. 
"Untf^ he's verj' savvy going in, n 
buyer j$ going to hare to spend a lot of 
timi* looking at a lot of equipment Ws. 
aEqioflt if everyone* is tiding to nmU' 
up for lost time/' 

HV» hard to belkve that after five 
vL^Eira some of you aine stilt wr&atlLiig 
with the qyeation of whether a worti 
prmessiir ii a typewriter or a comput- 
er." Xerox President David 
Keamii admonishijd a confer 
cLoee of the Computer and 
fiuftincst Eijuipmfltit Umn- 
facturefs Association lo^^t 
fall, "t don t think that*« an 
imjiormEit qu^tioo. It getft in 
ih*i way of what really 1^ im- 
I^oriant, whkh i& that ihmc 
niaehine& increase productivi- 
ty dramatically. 

'"GflnertatLng efficrleneieM In 
the office cfiij be thm Gifec.- 
tively only by potting affico 
automa^n into the hands of 
profefisioTfcal people " 

It is pTec:t!5ety for that audi- 
ecice that de^Mtgned 
SOlOp dcHuribed ajj "a jK^nio ri- 
al informatk^n isysti^m for the 
bu«in«££ profe&sioail.'' It 
perforinfi dQmpUting, t#Xl 
edliing, graph ic^s and cutnmu- 
nidation functkme. It con cre- 
ate, modify und itore 
doc u mentis^ records and 
graphicei. It (an di?vtribute 
the fmifihed product through 
clMctronic mail. 

And l}w SO 10 can dlrect- 
fy conjaected to the Ethernet 
Iqcu^I area rvetwork, as C4iii aii 
the products in the 8000 line. 
Xt^ros alsy rec*tntty introduced four 
i*teetronic typewriter* and wi 83) desk- 
to|j informatiosi processing itation^ Un- 
like the iiOOO seriea. tb@ie require a 
COPflmunkra?!- ■ tf> pi u);^ intft Eth- 

emet. Ttie r- mn be UM*d as 

either a computer or a word proceisor. 

Xero^ may have taken a stmsll lead In 
the pr^ifci^i^iona] work staticin raue, but 
otherft are sure to follow. Alwayw. there 
m IBldp whieh h io tiomputers what 
AT&T h to lelephonea. Mont ob&ervert 
worn^ incidentally, that Mq Deil will be 
a fercciouB etjnipt^tiljorp now that it ha& 
new fr^edorn to compete in anrcfrxilatej 
fifildy 

IBM has {I big chimk of the market 
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Wai^announces the most important 
step in managing information since 
the computer. WangNet. 

Business people have an unlimited appetite for infomoation. Which 
explains the dazzling array of office equipment being created to handle it And 
WangNet lets you 
link all that equip- 
ment togpthet into 
one network every- 
one can share. . 

An information ^^^^^^^^^^^^f^^^^k 

pipeline. ^^^^^^^^^^^^r ^^^^1 O 

WangNet 
works something 
like your electrical 
system: you put 
outlets where you need them, then just plug in your equipment 

The ^ngNet cable can connect Wang computers, word processors, 
and elearonic mail. As well as information processing equipment made by 
of/?er companies. WangNet even handles miaowave and satellite communica- 
tions. Video conferencing Graphics. Security. And energy control 

What does ail this mean? It means anyone in your office can get any 
infonmation they need Instandy. From another department another floor, 

|g| ^^^^ even another country Resulting in fasten 
!>^L^ I better decisions. Less frustratioa And saving 

your compflriy [ ri* j Win^'n prdcrtajDa. cjiji 

'"nZ'nn?.?'°""''! 1-800-225-0643 

or money * 

And since its 
always wise to 
plan ahead you'll 
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be glad to know WangNet 
carries all this information 
using just hal/its edacity. 
Leavmg room for Wangs 
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— tI^B next breakthrough in <3fice ^""'^^ ' j 
^jmt automatioa " — --^ 
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Making the world more ftfoductive. 



"it » liti^e lOfftaUed hm/' That 
baae TnakeH it iimple for cutfton^rs iif 
oiie 16H producl to turn to nu^h offke 
IS the stud fiJomi Di«|ilaywrit«r 
for test procfmiRf, the 6870 Infajmei- 
Iba D»tributDr tow bi^^r printing and 
^laMronte eoRnmiiiiic&tiGn functtoriBp the 
%3teTn/23 Dbtamagt^r for wi^H iiid 
dau proc^aaiQg, or th* r%!<*enL]y iDtro- 

ihcy l[ do/' the S>w V&rk iLnalyflt BAy&. 
"TliEy pave ihmr thre*f diviflkjtis the 43- 
i^flTLm^i^^ °f couiLqi^ up ifitb now prod- 
ucts for this Tiuirltets p.nd eadi pnHlucpd 
mechmes th^t couldn't islk to the ath- 
fim. It was a tutol figjcD— aad rather 
embarr&Aiinir. Now they're ^ing to 
maki? il up." 

It won't h* m fimoolh joum*)", CPT 
and N'BI, the leadei^ in secretarial 
wwi pTocesnmg. show no sign of re- 
trimtiiig, Ws^^^ another 3lrQng IBM ri- 
vftl and tha primftry worldwide luppilief 
of cfithoidt nj= tube wori pmesmn^ 
hftA sdt machines b its Office [nforma- 
ttOfi Syatemj^ tine snd three moiithii tgo 
introduced the t£f^{-the-\\nE Alliance, 
"a hiloiaja-engineercd iiLTdm^atkin nXkn- 
mgremont KyBt^/' Tfiiii flyStem Indexfs 
iJJ dpeumi^iit^i permitB retnevs] uBuig 
my word or group of words that ap- 
pmr m the dp(!™iept— iji ilngllah, iiot 
computorcse — ud Automfiitei tele- 
phone V^tM mn4 diiUs tho nyrober, 

Da^point C^irporatitm, whkh offm 
0B# Off ih* market'^ best inte- 
grated-syEtem product lieies, 
recently &dd«d in lift At- 
tached ResouTEre Coenputer 
(ocal network ^ vaior buEi^ 
neit& fraphicfi ayBleii;. hjgrh- 
q utility Jaat^r printer sind 
faoKtmiJe tv^mmunlfstniii In^ 
terfaee. Datapobit computerH 
cifl thus reeeivf rmairei from 
ud iefid images to mut\ 
eomm^ruialiy availabte fac- 
simile machine. 

N*ewly entered in thf fray 
ore KCK, DtpitaS Equipment 
Corpa ration. H f w te tt-Park- 
afd And Dau Cenenl. 

NCR. i formWibte fofise in 
Enainfmnf computers, intrp- 
duc«d the fim pl*ce of a muV 
tlfufi<!ticm, shured-reflourtc 
4|^€Eii dtlfj^ Worksh-vef. Tti^ 
target i» profeMbnalja. man- 
ftger^ and Btcr^tarjeK in 
largie with »pei:uil 
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empha^ii on fBH mm. Worksatfer 
eaniijits of work statkini^, msm ^^xor^ge 
^mtUfn and attaehm^nSs^ m^mo^ 
ry ^xfmnalc^Q and softw^ire- Further ex- 
pansion k promise thie year. 

Digital Equ^mveDt Corporati^^Hp the 
world's tefiding producer of minicoiH" 
putera, recently Sntroduccfd Office Plus, 
which the compafTy calls a concept rath^ 
er than i product. "We don't perceive 
the office autotnation tnarketpliu^ m 
flignlficai^Uy different from normal 
biieijid^ in terim* of CListoTfl€rs," seys 
Arthur Laianiee, Of face Plufi program 

Offhd^ PluH ciitiAiitfi of DECmate, 
DECtype, DECword and DEC- 
word/DP, word procesMtR with a torn- 
mon uBcr iattirfifice. DECael^ which 
m^Tfav^s. with word prdceseciFi made 
by boLh DEC and other companiea, prti- 
vides phcitotj'peRetting capabilitH^B. The 
iTiaker also offers D£Cmai3^ a niaa^- 
market electaTonic mail sy^tfsm that be- 
came available iaat October, That 
lyiatem pmvidea elecfmnk file cabinet 
and worii piwessinf capahilitka. 
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qONlfiCiEJ^t h Hewlett-Packard 
L&bdUt the prospects for offki* 
' Automation that ft undertook the 
Lang'efE single eKponsion m its history. 
The Interact! "i^e Office eompriae& more 
than ^ new bi^ineBa corfipuler prod- 
iictA and K new laks ntntegy. Tbv HP 
30OO Ene— the fifth mimt luccesafol 
buainesa eomiiuter on the market— waa 




Itii ^dndgfYt' tfiEl pror*4i4lpriiiLit' tvtn to ^ nleclronic. 



sokf to buEineEQ on the bafii^ of itR abili- 
ty tP handle ^ wide variety of fmamiud 
appLieatiorLi^ But th^ comjjany also agr 
gre&iijvfi'ly pursued tht* market for mi- 
crocomputorg. m in ieoEnp uteri and 
p#rlpheraJi for engineers. i^cieiibBtB 
and prof eiLiipnala. 

The new fttrati?^ integrates those 
product lines with hardware and soft- 
ware di?fiSji^ncd for general office chorm 
and office cofncnunicationi. The compa> 
ny of f«r^ a new kiw-end mini, new high- 
etid mmi, new so^'aro confimunlcatlon 
links and new disc drfveSk 1 1 pkrtis to 
introduce eJectronic mail thj& ^ear. 

"It seemed like a natural outgrowth 
of what We were doing," a S^pokeBman 
eirplaiiia. 

Perhaps it's equally naturSLl that thf^ 
Lcip four companii^ tn the tales of lurg^ 
business computer systems — IBM, 
NCH, DEC and HP— now are heavily 
into the office automatDda market. That 
purely la si Ri^n of the ttmes. And once 
HP and DEC took the plunge. Dota 
Cenersl cpuld not afford to be left high 
and dry. Ita Comprehensive Elecirflnie 
Office ineorpo9^teft the CEO Informu- 
tic3t3 Msnnpr^tnent funcrtion, Preaent 
*oftwaf^^ 1 lOL-al Area network capabili- 
ty and a new word proce^r. It k 
aimed at all let'els of personnel ui lar^ 
multjlDcation organization^. 

One of the few derailmenta in thb 
newly promisecj land came for B^i^n. 
Th^ oil gianti hopmj^ to become a f idly 
integrsted office AutomEition aupplkr. 

ita resoLircofi to pur- 
ch±M Vydec, el leadliif mak- 
er of word procest&ora, and 
conboliduted seii^enkl Ijidepen- 
dont dorporute diviflion^, in- 
cluding Qwip and Qyx. That 
merger yieSded a new dK-i- 
skin. E^mn Office Systems*. 

But many of the aequireea' 
bef-t and brierhtest sought 
other employ mi^ntx T^kO com- 
pany found it difficult to inte- 
grate i\M product \mm and 
-nay ecinipf'TJtJve. The offke 
■ vstemfe diviaion currently is 
ramt}y ^i markfling oi-jifftni-sUi- 
tkin for OjmpLJCflrp* which h 
eenAes Etjcim'n prchiiiJilEnii of 
the SOO stfries inforn-mtion 
proeeit^ra for $ecrelaHo^. 

"There'i no gEbsation we've 
been operatini^ in the red/' 
an Exxon spokesman con^ 
cedes. "We've had the uEual 
disbcBtionB assticiated with 



i 



€8 



IIOUI,n BIG BOOST 

FOR smnu 
Business. 

The Canon CK-1 small business computer 
Integrateil luHh the tanon in,B.RsQftuiare, 
can easily automate your everyday 
accounting operations. 

&>dflpnly ijiUjf tmsine^s can operate nn 3 renwMbly titter lt?vel 
!#3U a chnme af worHinq fin ifxitvidual accnuraing prrjgram^ ur ffie use 



busimesB curnpytj?* sy^t^m. IL Ccin give yciu? tKjsmes^ d bJcj. hiq btjusi. 




merjacin^ three compskni^ii In to one, ptuh 
the edoncimic probiems ^v^rj^ne i*tRt^ 
haa hfid. But thst <^njiolidBtj(jTi te be- 
hind tJ*p bnrt ww've a imjw teAm with 
cxp^rtisiieftd immt^fft. We're turgeting 
U> be profilahte tsy the end of 1£>S3, and 
we*re solidly portioned.'" 

ms the induj«tjy'6 emphAJtl* shiftA 
fjk tmm word prwssaftara to work 
p^ta lions, th^ dolUrfl at stake 
muitiply rapidly. Word ppocessors will 
generale 1* bi!lifni in wvejiue in 13ti4. 

gm«rat^ ffiO milliafi nest year aiid *5(W 
million irs ISSTs. Profe&stenaJ work eta- 
Ikjn*, now altnturt stere, will produce 
$400 fniilii>n «i btifltntiSii in IPS-^ Person- 
al cciTTtpql^]^ proTid^ 12.6 billion in 
fPTeniie test yem^ &nd will (jpeneral^ 
tl2.9 billion in 1985. Equipment IhaV^ 
f^ady to be ptugged in and iio <jn line 
oftura prQfila ^moat for Uie asking. 

The Japanese*, too. t^^ie* the poUfn- 
tiftl offmt Hotom&yon DflftpHi? the 
formidE^bli^ lun^age bftjrier, Soli>\ To- 
ahiba and Paji&flnnit are plaJitiinfC to en* 
t«r the word processing market later 
t!is& year. NEC Ricoh will intnsiJuce 
th^ir dalJiy- wbe«[ prinu^rs lat* thif yeflJr 
Or early next 

^^Hqving wrd pnoceBWiors to Lhe iC*- 
iretary'a desk juat inec]iani^*d fairly 
rootint f>iW!rations/' qrcmtetiilfi DortftJd 
RamRay, 1 public retetiooji manftgpr for 
XtrOjL. ^'11 had absolutely no effect ow 
the bottom line. Ttie big of fiw ccrtits i^re 
bu&iDoa& prore£i3ona96^ So far they've* 
been byp^ed. Sul lfncr<?aflirig their 
firtidiictivity by juat Ifi percent throiiffb 
lomething iikp a network *^ill ba*« * 
liEHJfi^nt i?ffeci <)ti the bottom iiiie. 

"Esiecutivee aren't ready for work 
itation^. They w*nt t& be Ehk to pi*sb 
one button Rfid i^t snmethinif. All the 
middle-lever] peoplt* have to ^ their fi^;t 
together firet, " aayi Raira&y - 

■*The ftwmnesfl level i» inepe*filJ*B 
rapidly,'' layi Bonnie Cannaig. a vk^ 
ptmi^it of Mkronet. ' People? Af^ mov- 
ing from talking lo doing. The n^xt 
thniat will Iks toward eiecotivu work 
fltationj Th#ro w-ill be a progrBSStoa t<3 
the day when everythsisg is done on otte 

TTiat won't happen in th^ next de- 
Bnt it i^uld cHKrur sn the folio wind 

one. And eviiry vendor wmIa to be 
first ^ 

WiLME SCMATX Iff a WQMhinfftQn-b<md 

fi^tanc^ writer. 
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Michener Looks At 
Today and Tomorrow 



rwrrs Kftrk appeared in thin 
magazine ims in 1S4^, fi'hcn 
NA.noPS'5 Busmtss, n^AicA (Aeit 
p^biishrd Jietwn as k^etl At ar- 

/mm fAf! nru' book jajiHrs A. 
«t¥ ff. teste (i/ JfjcAffw*r'a non- 

can li/t. Th^M aspe^i^ teitt 
A^^f* itrong impaet on busi- 
nwt in ifmrm &kH^. 

PEKHAPS I HAVE D4 putku- 
ex, yet 1 ftm a writer and 
US loch it h my obUgmtion ui 
make pi^s&es about thig fulym. 
My opinions, then, Are resily 
ihm^ of ju^t arte man, perhaps 
HOI miJty i|tialified to pmphMy, 
but noriellivlffti^ AOfi^e^Ht^ 
whi»&4.^ Job requiirefi him td make 
ffljuentpd gt3f's*e?5 about ihe^ fu- 
ture ftJl pf the Cune. 

Wwifali nil <wnl>T lliw- 

riiffe BJid fiunily uns thta touch.s.to!ir-& of 
vritlafr. That^B what writiri^ b ft*ailj' 
all about— whit did in findtnj; n 

matii, iii estobiishifiif a fj&mily, a£id what 
happen^ whsfi tfvej-ythiiig woiit on th* 

It aetfmB t9 ip^ that oae of the m^st 
piiz^ poiisef^ionii in the world i& a 
fainjly. A hitftband, a wife, maybe an 
unmjvrri^ aurst or an tmcle wha'a oyl 
of workp children and grandparenta — 
alt sharing, aD taking rai{H>nBlbtliQr for 
one incsther. Thafji the bas« unit, and 
lh# peat ufiit, of dvilixathm, I dm't 
want Hiee that deiitti^ed. 

The probtem is^ of tourse, huw yoa 
main tain the family, [n 4iome respect*. 1 
think thingE ar? much h«ti«r ipflay. 
Dou^rL^hip, fwr ewmipte- The relation- 
iWp beiwwn mm ami wamen when I 
wa^ A boy waa ridktiloup. So much guQi 
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wan laid on you if you kis^d a g:»H 
behind the bam. 

So much guilt was iHjd tin ^ girt if ^hn' 
had more than tM'» dates iti a WfNik urith 
two differefil bays. That iart of thlnif, 1 
think. wti£ for thc« btrda. It's mnth bet- 
ter now. 

So if the sy*tejn of courting much 
Iwtt^f — more honeat — ^low than it waa 
50 yeara ago. we are left with the prob- 
lem of how piKpfc can bnM conairttif- 
tive lives during the fiv^ or six dewdes 
dwy may have f&r famlty building. \t'% 
an inttresitiitif and hafdiy positive faet 
that M many Amuriean citieit a sj^ifl^ 
(3uit laercentage of all li^e birtha theae 
days are to wonnt^ti whn are not mar- 

That^ in ilaelf. implies that a great 
revolution in sociaJ mon** haii occurred. 
There b a breakdown in family life, and 
j^meliw we muat reatore lh« atrength 

Pi AT ION '3 BUSllNESn 



of the faif^iiy, 4?ven if thu mean^ 
Eng of ihe w*?r(l eornw* to twf 
sdimelhing qmU tliff^renl from 
the nuclear ramily or a genera- 
lion a^n 

lilwcotiofi* £diJ£ili^n has|. 
taki:n s^tnerul backwi^ atepe J|i 
thif bfit 2l> yi'ELrs. Thfi so-csilled 
dumhing down of the textbooks 
is one indicatio]! of this. You 
don't tfiflch hard facts anymore 
becay«4d ctTll^ge frf^ahmen mid 
ioph&mom^^ can't rt^ad the t&xta. 
By yi*a fi^duee your expecta- 
tions. Ytiu don't a.ik far ^ssay 
oxaminations bi^LLe4> the ittu- 
denta can't wntt. Theaff are 
v^r>" ^no\is IdBses and have s#- 
ruiua iaipiicatipna for the coun- 
try-. 

One misbik^, 1 think, is k 
ing kida in adiool arbitrarily 
We ought to hi atudentn quit at 
age 14, ISO that the- tpoublemak- 
ers who borsd and iitbdJaci^ 
plined are [i^rmitted to go on t<> 
other thingui, while thoa^ who 
ean k^arn and are willing to 
learn ain functicin in an environment 
where it is pwilble for them to lefim. 

Ttiere h a great erata in education. 
Although 1 ha^e hapea that it will be 
KF^fv^d, flight titm f don't ftee nuiny mhi- 
tary si^ns on the hfjiffeon. 

Thtf Socrutic method of probing, 
que'irtMining and regrouping ideaa ta 
fttjit the Roverei|rn pnth tc» learning, 
pedally for thof^c fnophisticated mkda 
that wilt produce th« intdtoctual, buat 
nese(p political and artiatie knderahip in 
the five decadeft following their gradua- 
tbn. Than, I am eoncomed ahout ih^ 
rt'iponaibllUy of the unEvtii^ity to tho&e 
gsnMtianft unborn or new playiiiif in 
sandboneii, eapecialty the black genera- 
tions and the children of the undorprivi- 
kff@dv for whom the unrv'cr*itj' may b# 
their tjniy chance of atiainmenL 
Throughout Wei^i^^rn hLiiEJ>r>% and ^"en 
more lo in Eaatem natbnK like China 
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and Japiu^k, ihe ti*didorml wray by which 
mm improved their ftocfetf hfl* been 
thruugh leaminntr in anpieiit Chiim. 
learning at the d^f^^k of some &affe; m 
Greece, Jeaming at tlw feet of the phi- 
bfltipherB; b th^ Middle AgG&^ l«niiiig 
ta Lh# moiMstcH^^ and in roccat rarttu- 
rfes, lemming at udvenaitteB. No poor 
boy whci hoA seen his own life ex|ietiiii 
because of education would wftiitto 
the piwe^g detiied to others. 

Let me summariiie my atth 
lade towiird AtnericA^n edyea- 
tion by expkininf what one 
fiuffers Twhen he talkn with Eu- 
ropcaii erititft. They badger 
Americane with observaiEons 
Ifte: *TvieryoM knows that s 
h^h ethool degree from France 
or Germany of Israel is superior 
ta tht avtrage colleg* degree in 
Americii. f rofesaor X tmiitht ^t 
Dpper Okkhomq State Tenth- 
ers one yc(tr £irid toJd tis thai 
mouL of his ^tudenlA barely 
kmw how to ™d/' 

1 u*^ed to argup with sych oHl- 
ios biat liit^ly haw de'k't' toped a 
different taifkjc. I confess uvei^- 
thing: "You*re right, the Euro- 
p«nrL hi^h nehgoi dMs teach 
more than our a«cond-c)a&B col- 
lege. YL3ii*rc right we do have 
Btudeista who €m barety r«ad 
You're right, dLs£ipIin« oitr 
schools is deplorabla. ... But 
you mtiflt not jud^ your lyat^ 
agmaet osm beeau^ we're try- 
iflff to dQ !»methme i^sv^f be- 
fm g:ttem[A^. W<^'r& tryinf t& eilucalle 
in eiitire perople. For every young 
Pronchman or Gflmian who can wangle 
ft pjace in ofie of your coll^gcsp we pro- 
vide pJiic^i^i fat 20 yctUDg Amtfricans- 
W'hen try to educate ao nrnny, Mme 
arii> bisund to poar riskier ^ natiurally, 
if you eompaj^ your b«^st Atudents with 
our Worst, yctyr system ts superior. But 
if you put your top ag^ujst aMt Wp, 
burB do not suffer. And we^ produce SC 
time* ta many. Om f amble ii to 
^t* e%'«ryonp who tooiu if he could 
■Ijlorb to educalionp an J that'a why 
Otir jHjditj' itiovffi ah<*ad ThaL's why 
we draw dowti m maiiy moi* Niabel 
Prii^es than our population would wat^ 
Hint.'' 

It 1ft not diffiri^uil for me to defend 
Aitusf fcan education, for I teli my 
I had been bom in Y^ugoita- 
vto ^ Spain. 1 wpuld have hid no 



chance far an education. From birth [ 
would have boi?n doom^jd to a limited 
life. But th# American aystjem was con- 
atruct^ AO aa i^t^ntify thildreii of 
promise ^d to make aomethinif^ of 
Ehetn." 

We now have over 12 milii0n young 
people in colleen. We're the onJy nation 
b hbtory to have more collegte atudents 
than farm^TB. Wo have mom college 
profi^aora than inoat naticma have s^- 
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dents. And from this reflervoir of 
trajned intelligence we hope to Identify 
those bminii that wilt ke^p m ative. The 
loia WGp suffer trying to educate thoae 
who fail li ifiaijp:ijficant when compared 
to the ^fftin we mate from those who 
aucc^. 

I have alwayi been a Very 
^fiTQn^ supporter of churchea, I'm a 
Quak^rp though not a iiiirti4:iilarly good 
ow so f at attcndojice at Sunday 
meeting b eonc#med. But 1 try to aup- 
port relijpon becauae 1 believe that its 
rote in our godetj ia so important. Sup- 
pose, for exaraplej that I wtre a young 
estecutive, ag* 26r ajid was suddenly up- 
rooted by £ny company and moved from 
Allen town/ Pa / to Detroit. Wher* 
would I go to make flockl contarta, per^ 
hapB to Hnd a vtofe? Certainly not to a 
bar or to a nightclub— nol if I hav^ any 
s<?nBe. The fir^t thing I would do would 



be io af fi&U! myself with ^me irhuroh, 
because Lhete I would be likely to find 
someone who nhored my VMluesi, So T 
have a wonderful reg:ard for churdhBs 
33 aocial in5itruniefitit. 

I Am mt, howet^er, much coneerned 
with chiirdtcs aa theological debating 
societies. Trooi in times ^f crlfii^^r si lot 
of pedple return to traditional coticepta 
of faith. The recent viait of the Pope to 
the United Slates waa evidence nf that 
I think his viaii generated a re^l 
outpouring of stiintimejit in fa- 
vor of religion. 

On tht othsr handp I iMrbeve 
thrtt we have aJI benefited frtmi 
the fact that the AyatoHah Kho* 
meki hai ^Lken politk^l power 
in Iran, His regime is a ccunistant 
reminri**r to ue of the hmitaiiQiis 
of reUgioii m a feyitem far politi- 
cal Itiiidance. I want churchci aa 
a^encios of aodaJ contact^ not 
Eks c)3.beratoni of the politkal aya- 
tem. 

Th* **mm" f*ii*r«fian. 

Or*! the most inU'reuting de- 
i-ebpmeny of our tim^ Iji that a 
lot of bright young people feel 
that they do not have to go to 
collogo. They're beginning to 
cap out Th^y believe they can 
have perfeeUy good li^gft— Jo 
what they jolly well pleaae — 
without putting in a lot of pre- 
paratory work- TTiis, i guesa, li 
I he fltutudt^a of the "me** 
-rilorL I don't Eike thar m- 
of thiiT thought beeaufi« If 
people are to have cotnatructive Ih^js, 
they must prepare ihemiielv^jg ude- 
quately. Certainly nHmt^f^ln^ the obli- 
gations one hail to aociety ja not 
constructive. We cannot survive aa a 
Boei«ty if esMch person looka out only far 
hia own be«t inlcreila. We must have 
joint efforts, Th« control of inflation, 
e«rgy conaerrfction. rebuiiding gitJes, 
pino^ing job*— alf of then? thmg* re- 
quire intelligent tODperatiofi. 

My pieai ia that a curtain t«J^et*ta^^ 
of the population will opt out, wjl] temy 
to be effectivi! citbena by the time 
they're 30. Thai will fibnply put a heavi- 
er burden an the rest of us— tJiosw? of ua 
who w wt- have an ofahfadun to ms- 
hume these ta»ki. 
On m Hi»* *f Mtp^nr^ T)iv oW 

BymboiJi of patriotiHin loiigur nmm 
to [guite the mind or the imaginatiQ^. 
When I was a boy we had two cekbra- 
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Quadritek 
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System. 




The ph<:>tolypeseHer. 
word processor, 
bwsir^ess/ persona I 
compyter with room for 
futyre expansion. 

Word Proottii A^. Pieitdfffit d vMiri^ 
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tions in which the eitire CDCimuntty 
participAled: Memorial Da^' and tht 
Fouith fit July, Aiirf we mtrch^nd in pa- 
ni<i«s and watched jQrew^rb^. We hjid 
CiviE War veterans in our midsl whom f 
knew find Icrml, abd froca wh&m 1 tte^ 
rived mm^ af my seni^ of htgt^ry when 
1 lijSteD«d tci their talea of the wet. And 
we all went ml to the ceuiet^qr' pay 
homage to thc]>5e whci hsd saved thk 
natioii In om ctbik or ■nothej-. We don't 
do that aoymoK. 

I don't know where young writef^ 
gsi their s^m^ of ihe paj^i these dayis. 
Oertajfily npi from tht oid rityate and 
Trom the war storied of old rtic^n. in a 
way, that^i too bad. We must, however, 
r^oi!ni»e that some of th^ old v&Jues 
that have Just about diiappeared are 
well fum. 

Our attitude! towfird race in yefljs 
paai waa oulnifitfuiis. U's miich better 
TiQW, Our Attitude toward mjiforities— 
religioajB and ethnic — wm pitiful in 
Iho^ days. But One Ihiiiif that we !os* 
to our peiil ikk the ieruae of history't 
coiatinuity—Uiat the preaeiat lierlvei^ 
from tha pmi and that yesterday haa 
mnjiy pi^fouod Uiiiigv U) say to todiy 
ftfld tomorrow. 

On taifiinlim* I have always i^eett 
a strong sufi^arter of women^a right£. I 
won the &£t man in my area to employ 
a woman lawyer t have a woman ue- 
CCtmtAiit and a w{:iman agent i couldn't 
live withrsut their fiE^rvii^Qfl. In th-e^ fn^ 
tiire+ 1 think, employing women in such 
ca|taeitde:s will oot b# at all unuiyal. 
That is right and juat 

t am not at a}] certain that the mere 
fact that women are goir^g to becofiw 
infiniteJy more importact tn die eco^ 
nomlc and political life of thifi eounti^ b 
goihf to alter society greatly. I am not 
too impressed with th^e way India has 
gone under iodim Gaodjil, or the way 
Ceylon went uiid^r Prime Minister Siri- 
mavo Eand^raiwk?- ^i^r wdj I a great 
admbrer of liiraeVs Galda Meir^ 

In my vierw, woTnen Me &ubj^t to all 
the pitfsiiISp and are capable of akll the 
accompliahmenta, that men are. My 
fi[uefls b that a world in whioh power 
wu shared by the le^a would not be 
too <iifferent from the world we know 
today. 

Til* cftnBiifiilcst{*ita miLptm* 

it i& often gaid tiiat we are nuf- 
fering from a glut of commonii3tiQni, 
and to ^ome extent 1 think wq ai%. 
Somi^time^ 1 mw^e upon the liayi wben 
World War I was In progr^ii. If tfae 
people at hom^ had h^^n Me to WBtch 
te]iE»v'iiiH3n, if they copld have seen the 
eanmgv of that conflict within houm of 
?afh batUe, [ don't think they would 



hare tolerated iL Certainly tetevte-ion 
modifHed our perception of the Vietmun 
War and helped publie opLmon lo 
riae against it. 

Ttxiay, teleirisioQ modifleg everything 
of importance that happeruE. The Etew$ 
it reported 50 quickly ihut we some- 
times don^t have tkne to djgej^t it. Thk 
kind of in:ttMit communicaiion is J^oLnf 
to CDndnile, Lo Ihfiiome evun njofe |H^r 
vaaive. A* i am now in my VOi, it cer- 
tainly isn't going to determbe my ilfe. 
But I do feei aorrj' for youn^^ people 
who will gei all of thtir infonnadon via 
teievkion. 

ft«a«tl for A^liitlain. There are 
plentv rjf optmilBtic isiKnEi for Lhe fu- 
ture. Our political iyfitemr for One 
thing. 

We hitve pre&idenLinJ eluctioim every 
four yeari, and they ilre alwaya ondqr- 
|>% Somebody is elected and it goes 
witho^it ^a^ing that the baer acf^pta 
the decision of his fellow citir.ons. 
There's no ni'ed to bring tunka onto the 
atneeta to enforce the mjuidate of the 
peopJe. The Supreme Conrt i* going to 
go on. The Congresa ia going to contin- 
ue, T think Lhat all this ia a nuMcle in 
i^etf— one that f gifeatly priie. We 
have one of the mo&t orderiy poliiiiml 
sy3,teTTia m the world. 

Another point is that we have not ioat 
our slrills, Wb are stfll v|iry good in 
manageridj ability, in manufacturing 
goodn for petipli^ and difs tribndng them, 
i am eonfidcint that our education ay^^ 
tem wHl in time, poll itself together, 
though probably in iharply modified 
fomw. And I don't thinJc we're going to 
have in^nne racial problems in the fu^ 
ture. We're past chiit. Certainly there 
will be radal troubles, but they won't 
be tenrihly deatruclivjj. 

We need optimiam. t don't see how 
Lndividuais or uociety ran move forward 
wEthout the belief that 10 years down 
the road life will be good^ that individ- 
ual merit will be rewarded and that the 
naition will make the right dedaiona. 
Certaiiibly pevpk all over the world be- 
lieve theae things when they thmk of 
the UnitcKl Slates. 

When [ Uiivel abroad, that becomea 
abundikntly eleaf to me. No maiLej* 
H'hem ] Am, peopk rome lo me at my 
hoLol lale at night. beglfEnj^ me for ^ 
sdatflnee in getting into Amc^rie^. They 
wi,nt to be here— they wmnt to ahare in 
the American dream. D 

From Jsmm A* Michencr'i USA^ /brv- 
wQfd bf Jamm A. }fichrnen t^dU^d 6# 
Peter CkaititL Reprinted bif perm^- 
m&n o/Cma^f Publmtmrg, Ccpffrigki 
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Advanced Technofogy ond people— 
speclolists- ficrt« modern problems wHn progres- 
sive Ingenurtv. »'i an exciling wov and busi- 
ne« tor over BOO of us. 

Morlneond irwJusWol systems, molnfononce 
and logtellcs ©nglneofing: defense arid ©neigy sys- 
tems; (ntorfnaflon hechnologv. stfciiegic progrtan^s 
nationoBv arid inremai^onoily. 
-This is the scope o* Advor>ced Tachnology, inc. 



Izatlonol ertectiveness. and 
fpryour personal protesslonai fulAltment: 
know that odvonced technology Is o key 
opportunliy The solullons and the 
company. 

Enter Itie wo*!d of Advanced T^hnolgy. 
I^eque5t Ml informotton by leiepTione; 
(703)4434533 




MfndiCreaflng to Gow^ment and tndyirtiv 



We put the shower head at the 

wrong end of the tub, 

a kitchen cabinet 
in the bathroom — 
and balconies 
l^t the water s edge." 




Tradition Bathroom vanUJes art* designed 
mostly for children and used mostly by aduks. 
Traditionally', vanities are four inches lower Lliiin 
kitchen cabinets. Ask an arrhticct Whyr and 
hell cxptaln I he ch ildren eat^ recich them!" 
Why design tothrmj^m v€milie& Jor children? 
Put the? kids on a stocil and Irt ihr Did fcilk^ to I a 
little longer! Y'et no I a nianufaciurer in thr 
country makes vanlllr!^ the right heigh I for 
grow'n iips1 FmUso! The indi 1*^1 rial tj voliiimn 
Srandarcllzed bac kachrs. Why not kitchen 
cabmcts for vaniti^? Wh\" not. after aU? Sti wt^ 
foLind a sit-duetlw kltc heti t-ablnti Ehai Imks 
greal In the bath. BceaList- 11 fcs taljer, u has mew 
storage tiipai^e And ii leis yuu stall thr day. ricn 
wlEh a wlitee. bnt a smile? 

Tradition shower ountrols are plai'^fd dJreetly 
under the shower head^ Ttw aluavsi haw betn. 
This assures you of a numbing Mast of rnid 
w<jter to the hesid if the jm^vinu^ Dii itpaut lelt 
ihe eon t ml knob in ihe ^lihiiwer poi^itioji. And 
when you drop the sossp. dm^sn't It always sHiher 
down ta the drain md of the tub. knpo-i^lhlc^ to 
retrieve withuut an iiri^vynted shLinjiKso ' Why 
ntkt put the shower hjead. at the wrong end of 
the lub? We tried n and vrnxll like (l It wllJ make 



every Shearwater shower a more even-tempered 
experience. 

Tradition Ancii^polia Is a sailers town, with 
sevf^nteen mlJes nl wstter front, none more be^autl- 
fu! than Spa Creek. A t rad ii Ion not tn be n:f|eeiedK 
but respeiled The bakonk-H ;it ihe w^li^rs ctijje 
are designed to be eomfortabte thrrt*. with 3-lneh 
tongue and groovi" dt^rklng *in*l ^itidnltsa .^trel 
ritliiliig bet wren the top iind liolttjm rails and 
j^real supporllng ivtjoct Itnibers. Tlu-re are fire- 
places and boat i^Jlps* tennis and r^qiietbaJl and a 
pixil by (he wnter. Not tn mention the earth 
Stat Inn- The what? The earth f+1aiian. Our <iwn 
lereHing di^h tralnefl on rlie stJiiihwtT^^erti skies 
brtnglng teltn^slon shows Ironi a sa Lei I he. And 
there we i[u hri^iiklnj^ with traditlnti agakv. 

Visit Shearwater soon. You wJll find thoiighHnlly 
rieslgtK'tl o]ie . Twij- and thret-btdrocnti apart- 
ments. An ex!raordiriaf3' levd of quality through 
oui. A lew apartments i^tlll unsold, for PJt^vember 
dehver>-. and more lo be^ ready for Thrift mas and 
New Years. An hnagi native Hnani tng package la 
suit even' Ouyer. And at least two wrongs that we 
have made right. 



on the waterfront In Annapolis 

ArfhJrei: t lierku^ Ciroup Ajr lini^ l^ 
Builden freaijer Cnnstruetkon Company 
Intertori* by: L>r?#lgns b^"^ Karen 
Flrumrtng bm Fir^pl FederaJ Saving** Loan of Annapolis tConstmcltonl 
Anyone Who s In tlie Mark^it IPertnaiSL*ntsl 



Dees Yeur Firm Need 
Outsiders on the Inside? 



Many a small business should 
have a strong board of directors— 
but doesnl 




At a>ME TOTNT b the ^Kitkri 
the inrnll, privntely held ftm the 
chief fixeoiiivG officer shmli OTKikkr 

rectos^ thai m^ludv? gei-'t^ral key 
QUtRicfc Dcpei^. Qmlifiwt direo 
Ujts can cjvmsotne ihe C£X>'b 
BhoftoirrLmgs in tpodlfe ar- 
eaa, such ha fiJiante or 
manu facturing lethnolo- 
gy, Bi wdl review mr- 

Tlie lypku] board of 
liireetore rf jrivati? cor 
fK>raddnfl (and som*." 
piihlidy held ones), 

ly a^mpoflfd of the 
friifrndfi or nektiv«>s 
□f the chii?f ese<;y- 
tivi&, u few opemting 
(»Opk, pliiiB a law- 
yer and R bAnki?n 

As a n^flult the 
hoaai is oft£»n Mt- 
tfe mofe tfa&ia n 
rubber itemp. 
Why ihiB k m 
refleetii the 
bn^ic purpofies 
or a boari to 
t^vaSuiiu* thu 
perfomunct' ^if 

CEO. tmMy by tin? compimy's pmffi- 

R.F. Mtrwin ijf eAflinndfi i?/ fWw 
Afflirwdici, irftiVA fofffUf^d^d in 
im A rlim^fM rt^w«p^«^. Erie: 
f^urmfff^ has fifljfew of rmrr i}mn *#? 

jfFWJTf atfifJ^fl/ iiifiTia*- iM ^i^^ 
^Hd mfrr the pi^ riffht 

fcn>. /^i,, hi^idfifiiinm and jieiw 

mint rats br^fft^Jfrififi^fn, pqHu- 
Won covtrat arrd oihcr piirtH>i^ 
Nation 3 uusixvi^si^ - feb»uakv 



fRanee ia Eitflclc<|taatc, The board of 
db^torA ilso dtfEenmiiiieB the CEQ't^ 
fotnpematfctL T^a on^y nfltw^ that he 
^Tnjid wsiiit frwffi* at pQurL 

Th™ flT^ Cither ham wAmm far 
loi inbred twnrf. The CEO doesn't waul 



ourtside eonniet beiaiiiEU! ha belKvtes he 
am Wttpr run tbp ahow without 
"interference/" And he doesn't 
knpw how tD recruit atnaig ml- 
ftide dinedBTS mid dcv-clop tfeam 
inl^ Bit effecitivi! ti?am. to eti- 
■iblf the OTtiTpBjiy to prsgresf 
mnd ke^ out of trmiblt 

Ii'a trufi that nt mmy 
hig^htv aui^cessful araMnflu 
caotpani^k whicb oeed dj- 
^t^ctOra fof leifal pur- 
p<wfi only^ the chief 
^xi!£iitiveK e&D 
iLcetifnpliEh more 
wiLhoLiL giving out- 
^itsr^ m inuidie took 
lit their o^Knilionii. 
At other companies, 
however, the CED rrocfg- 
nosi? he hi itilt IMikqiOilte 
to head ai grovdi^ dj^ 
mzjition yd: gUMifa his ti- 
tle and pO!i[l[ari with all 
the power h& can j^ncr- 
ate- Tliese are the (xmrpu- 
nigs thst gi^t tbti^ tfonblc 

a irtedkxirff eieeru- 
tivig can kid hk ennipaiiy 
'ifi;eciSiEfti]t^' through 
utormy budr^ times 
if he &umyMk hinwif 
with able^ compat^ 
hb men wd ivouwf] wbf* will ^pcmd <3m 
dM,j eiich quarter r^ieiAinf corpomt* 
jjerfcHTnaiwsf hikI imkinyf reojinin^ida- 
th™ an Mjor imUtfms and. opfwtunl- 

The vfis^ esjpcuth-e offseta he: ihdrt- 
CQminjj;? with dirtsdtorfi who ape moi^ 
experisinced thiiii he whmyvijf iJm cor- 
ponition needs giJOti advice. 

What nbonl the flize of a bocjid af 
lUiwEDis? Thes^ k no mk* thiimb. 
Mmt pcopte agWff thai when a hpard 
hsfr mere than 10 membmp rt h^0m tfi 
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Some actions you take may not be unanimousfy approved. 
This is a heafthy sign that you don^t have a rubber* stamp board. 



Fiieft, diiwl4»rv* fees and tra^l relm^ 
bujrstfmaitfi ire ex[ieE{«9& thai diptatu * 
maximum offaur Dutatde duwtora. 

}/La.ny Gxp!§rt£ say th^ pn^portion of 
operating pwplc on tliq board sbould be 
tea* than 50 peirenL SeEected operating 
p<?0|)Jif may be presi^nt for all or purt of 
iK^rd mwtin^ without htdit^ eli^^ed 
cyjwldns. A corporate la wysr ih>f»ij!d be 
wilimg ID s*rv^ without b^mg an elect- 
ed dijwtd-r. 

Ha\ni]|r your fttvonle baaker On the 
bimrd h not reeommendwl Ai times 
you vHll want to discuss fmandal prub^ 
Wm» withoul hitfii aroiuid. Bvsfiides, it 
might W cmbjirmssiDg tf you deckle td 
diange banking in^titiithini or dfvtde 
your buMine^ b^tm-^en iMeiks, 

Whm do ytiu £D td mm it «xpeir:t? 
UaleEs yon op«mte in ibe faooodocte, 
far tt<m any large city or utib&rtity, 
ymi can etsily fuid qualified citTidjddtet) 
within a hw bourn* drivnf of yaur hi^ifld- 

Let'ji $4.y you hive anatytaii the 
iLn^gUu of your prcisent operatui^ 
and yoiir pwrnrnt board of di£«^ 

tors. 

¥ou h^lp m AQv^hprn^ ^ &trc)n- 
gsf marketkig program, for examplep 
or |iefkif» thesTf ar« w^^akmsia^ in en- 
^ine^nn^^ lirodmrtba, researcb and du- 
^ ftfJopmi?nt, or fieian^. You decide to 
attack tMs Bpedfic problein by develop- 
inf a more effective board of directors. 

The oe^i §tep n to define the typ« 
and depth of e^rti^ r^eeded to roy nd 
DUL the board, and tlien &k#ldh tbe 
b^kgivtind. «<^i%rienoe and pemm^liiy 
fae^to» require of the ciitAide dir^c^ 
lor» who will f tr^gthi^n weak are&«. 

THE 5EAJ[tH cdtild bigin with yoaf 
atii}mEy and locaj bankers. A«k 
them for names of pot^ntlai i^didales. 
Colleger and tiniversities are a houiiti- 
ful iourte of ittdividuals» with ^pefiBc 
*'sp€rLise who yearn f&r a chancii U> 
Ahare thrir knowledge aiul ^jmulta^ 
fieoiiatir gain: experience ii3 thi^ buflirLcss 
world 

PrDfi^iona] ^onsuliantf an? easy Ld 
recmiL They will jfladJy work as direc- 
torm at theo- sLandard per diem rate. 

E^en buiy totjMjrattf presidenta will 
Ih? flattered by an invitation to serve en 
a board nf dtrectorv aji kmg aE tht^y will 
be working with abk, stimulaUn^ peo- 
ple. It IB not unusual find eiiperi^ 
tneed e»t™u%'es lA'iiling to serve for n 
mndest honchnuiumf dep^^nding on c^m- 

74 



pany sj:£e aiicl the tiirne r{^qu.]r^ co hl- 
UiTkd meetirtg^, and travel espenses. 

DdhI oviirlook the eontrfbLiLionti thu^ 
a capable woman cran make. There are 
many women in buiint'gs who nm eager 
tp serre. 

At Eriei M^ipirftes we reeniHfrd our 
Hr&t Uu'ee ouLifde directohf h 1^1, 
when our saJ^ wetv slJ^htJy OviM* $2 
millian. Two of the three have sluice 
moved into the^h^f exeeuti^^ po^-iticiEiS 
of didf own tuctesftful organ izattoniE; 
ali are etill membeT« of our boanl and 
lar^ly misB a meeting in spite of bu^y 
itchedntea. We mw have five outride 
and fiV€ \mkit directi>nk 

H&re IP a rough guMt to honoraria 
for a foui^ to six hour board meeting: 

A pnujl Salea HofiofarJum 

Undor ^ mill-Qn 5400 
i5 mWion lo SVB mil lion $500 
DverSl5 mfllion S700 



HotknJ members who attend rommit- 
tee meetings often are [mid comparable 
amounts, dependmg on the Cime m^ 
volved. £.ipensk!!^ are extra. 

Everj^ dinwtof need niit be paid tim 
iatne. Though it's fKmnmemit'd that 
the honorarium or dif^tora' fee Kft 
It a standard rate^ certain dirt-^tors 
whom yota nuty WMt to call b<!tW4*cn 
rrusetings to help resoll^^ *udde4i prob- 
lems or a^tfililceli new pragrams d€^ 
serve extra edmprnf^ation. 

B^me directors^ you ehoofie simply 
may not fit, or tl^ijr Impatieiiee may 
er@ats tension. A» m any inAtanef in 
wh'ch a mistake hEi^ been made, the 
CEO ar>d the mssfit director are biettvr 
off with a mutual acknwledftement of 
the pitiblem^ uiUiEly ihe dire^tx^r will 
offer to resign. 

Dite^ton* don't want to servo wbtsire 
they can*t make a ctrntribiaUon, wlD cre- 
att* piioblem^ or are not wanted — un- 
IcBs, of course* they wm fleeted for a 
epecifjc purpose by a B;roup of unhappy 
!iha:rehohieri. 

One key to developing m tiH^liye 
board of dirtctrjn k pmviding tnforma- 
ij^n 10 directors can preparti for b^artl 
meetings and committee sesaicms. A 
CEO who wants aijjt&Ulnce and ndvice 
on B ifiven problem could pmvide back^ 
ground ni^tcrin] ahead of time, tn addh 



tlon td monthly finaneia! statf^mentA, 
iireciors may regtiiiirly iweive ofdet 
booking reporin, new product liters- 
tiire, copies of U'rhi>ital papers, sd re^ 
pmiSp etc. 

A gwd directtir wlII fet a feel for the 
bminm^ aft^r :i few meetin^B and iti- 
fomuil talkfl. ExirelEent guidance fre^ 
qtiffntly cojties from conversations with 
directors outskJe the boardrootn. 

WHO responslbitity for miik- 

in£ major deeisions— opereting 
managemei]t or the iKmrd <jf directorsT 
At Eriez we Bokiotn a$k the board ui 
make decis^ion». MEtiiagemt-nt fr^L^^-nt- 
\y laps direclofi for iMir eacpertence 
and opinions on a subj^^ti but miinage- 
ment then goes into the buELrd me4?ting 
with specific recornEuendstions. If there 
ta fum QpposatiQn from ae-veral dirt^e- 
t<3rsi, we tnke no action and restydy our 
njcommwdatran- 

Som# actions you uke may not be 
ansiTiimouiLly approved. This h a 
hea]t}ty sign that you don't havi; a rub- 
be^r-stamp board, and it k*itp^ pre^i^ure 
on the operating group m pivp^re rer^"- 
ommendaUona carefulJy When given 
board approvtkl Tnnmagers cJin ntovt 
shend confidently. 

One n?aftcipi for es^«!l**nt att^-nnkiiee 
at Eriejt's quartorly hmrd rneetifjgi ja 
the (Opportunity for directors in a vari- 
ety of businesses to GschMni^i? informa- 
tion and views. We all learn from oni? 
mother. Even topflight direct ors ab»- 
mrb information that ia valuable bo the 
4^jtei^ution of their respective JoN, 

A grijiwing pr<ibtem for people a^^cefJt- 
mg direetorshifJii or tru^ac^ttship?^ in ei- 
ther profit-makiag or charitable 
organitatlong h. their pt^rsoiiih] liability. 
A liuit brought agaiiij^i 3in orpLni/siiion 
and its director^ personally may hitve 
little or m meriL Nevertheless, court 
^%\M aotl time may b^ comidefiible. 

Ene2i provides iniu ranee to protect a 
dlricrtnr from pe^onal finnndal liabil- 
Lty. Cosi to the company is £5^300 annu< 
ally fsr tol-aS covemge up td SI nnllion. 
AjthoLJiE'li ErieK has never had trtiubte 
En thifl urea, oub^jde directors feel more 
comfortable wtth this protect ion. 

BusineKieH in trouble are almofit al- 
ways Lhofte whu%e chief esecutive^ arr 
aUcmpting tu function wiLhoEit strong, 
capabte €ulside dirvctors. □ 




To ffrder ftj^mnm ofthm 
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Mr* Maiiay would like to teU 
yon about some of ideas he getsjrom 
Success (the magazine Jbr acmeifers), 
but he^s out^ well, * . achieving* 




Out typicar SUCCEK reacSflrs afe people I*lh you, 
mmt and wcmfin who make Itilngs happen ^ gef 
iNngt Tbey're aehiev^sifB. and SUDCESS e Iheir 
m&garirre. rr& >uJi o-' ma how-iD's, hw-not-io's. and 
why-(to>'!-yOu's o( achleylog 0JI ^inds of bucc^. 
And mcrrth afler morrth I tw ings vou pfolto on me 
syccesses ol ethers. W<a Alan Aids. Waller CFonkJte 
&irbara M^idneH, Bun Rayndds, and Ted Tyf ner 
rt "^'re sn achlevet we- hncw ytsj won't ^ $il 
iTwf#, yout cb somethtfig about mafetna tJi^ nriasazine- 
iQf achievers ytsiir magazine? Send ih«j disojurU 
&^Gcr|3fioii coupon loci^y. 



Suirscribe nou' and sai^ up to 47% 
the r^guiar newsstand price^ 



L. -2 K^tSBi - R ^Ul! Vr.;ii ij! 

^S*vt 14 oft* 




THE MAGAZINE FOR ACHIEVERS 



IJ i^yftWTt mx^tM^ Q W Iff* 



msdkm uu tMnem four pia»ci vnen Wp i ^ 1 %m n%MV M 



Pln^ilBw+4 «*M^e»IK*n rf»*^r|tl».^ I 
Dim* FHAraH rJH KO 380 IMTIl ^ ^ ^^^W 6 j 



FOR YOUR TAX RLE 



Fight Off Audit Fears 

By John Hanly Aidams 



What ajre the chanas liM ycmr 1981 
fedeml mci^jne ^ rettini wftl be dio- 
seo for the Kpetiiat exAmiKuljc^n kiiovrn 
aft ^ audit? About od^ mtum in tvery 
45 i& audiT^d — aroiiad 2 p^rtsnt. Bu;t 
th« odds go up Eharply m mcomst rii^^^ 
tQ Kbout C3j|e tn far n?turnj Fe|K>rt' 
mg Enc!oniif ibo¥c t^,0(K]. 

OthtT factoid that nuay^ prompt an 
Rhuiit Umiiiiialij' high deductiMa for 
ch^FEUble eontnlsutioBa^ mnii travel and 
cntertajnineftt expeime«: tai shelters: 
casinlty and theft kn ckimi^ hmne 
siffke ud vRcatioi^ home deductiofis: 
kmes (mm a sidciline business (oftefi 
thiillertged by ihe lnli-rnAl Revenue 

R^tUmJi shewing □iily wu^ien ot jiqIa* 
r>' get auditiMi much lew fivquEcitly 
than lihos^ fthciwing ijieoTn« from biiril- 
fumiDg or pmfesf ioos. 

Fear of lA audit kadt milBoo^ of t&%- 
puyc^i^ 10 overpaf Unck Sam. But if 
ycn± have f«od rpeorda, tajc authoi^ties 
adviafi^ tikit iU ytiur lawful dedu€tioii.i. 

Tajtpayem wIki g^t bad ecujisel or 
shoddy wvke from t£x advisee often 
pay Qm peaalty^ fiwn wbMi the buM 
mtvm tomes from IRS. Twa m^nt eac- 

• A busineaamaji didn't pay mthimi- 

adTiaed t>y fRS that payment 
was diitf. Whun he incurred a peniUty 
fur rmi doin^ 50, the U»S. Coufi 
refused to hdp. The court eaid it h iiut 
fre« "to grm^ r^Ml hu^nd on a reaAon- 
able eaai^ or lark of ne^ligniKe/' 

• Aji flttomi^y told a «Uei!t thst th? 
time for filmg an ei^lBt? tax r«tum had 
bchpHi Bi^tomatiqally ract^nded, It hadn't. 
A late^falinjf penaJty wan Impnewd and 
upheld- Tw€t federal courts aaid that the 
Lnxpiyer^ reliaMe on hk MWo^m/^ 
miitakrn advice cmild itot be "r^aAon- 



NQte: For Your Tm Pile cjb KF^^^rTFiO" 
iioTi serviw for rvadtm. Siw tax and 
tr^ai adriwrs fm" guidance &n ttU 
cific and iridimduai nw4L 
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able caufie'' for esccuaing' the kte fiUn^. 

Moral: Choose advlten carefully and 
cheek their work, 

Chfrcit Out Psnilait Flnni 

£mp]a3r[?r3 aiid employee alike ^ihouk! 
look bto the "isabiryTL'ducdDn" juid 
"cash or deferwi-iDOOm*" pEana wh^n 
FEvjewing' their rettrerpent and limplflye 
l>Gn«iiori proj^ramA. 

Bftsi<mily* the idea ii^ iftat an employe 
can have his empkiyer deduct a portion 
of hifi annual pretax pay frnm hia pay- 
eheckp theti put the timney into a sav- 
iuga or inv^estineiit Iniat. No tax m due 
untdl the mancy ia wtthdrftwu. 

Such plai^fl may Off^r grMtei^ ta^ 
aavm^a — eupedaliy for hij^hef-bracket 
eroployen^Oian the liberal ii^id Indlvid- 
u^ Retireinent Aecoutitd approviHl in 
the Idai \AiL legi^iatkin. Aniuiai payroll 
deductionjq ciui far above the |2^dOC 
limit Mt for l&A's. 

But th^ ^hm mum m^i the ftt*iv 
liitrdA Qf th^* Internal fii^v^riuv S&rviise. 
Propooed regulations j^^^vemtng the 
plant have juit beeo iftnued. For explan- 
atory mat*iria3, write lo Buck Consul- 
tajits, Ific. 2 Fennsytvartia Ptaxa, New 
York, N.Y. imi. 

Gat S#l Hr \m 

T\w Gcortumtf: RtHTf^v^iry Tttjc Act of 
VMl cfmted a whole new game for the 
tajf-wary fcxecutjve. Some spedfiCR: 

• Ijacctne VLx mui^ fall 0.75 pero^tiu 
1382 and ajiolbi?r 9 perct^nt next year. So 
defemnis incom^e until *W and lacrM^- 
rn^f deductioris In tan SJivt taxes. 

• Two-paycheck marned coupie» can 
deduct 5 {lezwii of thft first S30,00d 
{|1,£<N} maximum) eai^ned by the kwer- 
earning apotite in 1162 and 10 percent 
{ItS.OW maximum) nt^rtirtf^ in Cau^ 
tkm: eanfiol euut»t any pcnfton or 
intreatmrent inenme when fiifuHng the 
low earner i& pay far th is libducliofi. 

• Only 1100 of dividends (SSM for 
maniMi couptai^) can be exriudcd from 
taxable income in That'll half the 
198J exclusion. And no ItiWr^cst income 
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m excludable except Oie eammfs fr^n 
aU-eav^ira wtificatea of deiKjsit Note 
that money-marfcet fund earningi are 
usuaJjy dividends. 

• Ai of January I, you i:u^n give of 
leave your entire estnte to your spumie 
without incurring anj^ federal eatabe ot 
gift Laj[f^3^. And ypu ^r^n make ^ifta t>f 
$30,000 (SIO.GKM) If you rf E^ingle) to oth- 
Br individuals withoui Lncurring federal 
gift Lax ithe previnuB limita wcfg 

S3,ClO0i But check your state's^ es- 
tatie and g-lft lavie^^ nrnay are going up* 

• If yon sell your home after age 55, 
you now can axciudt from taxable in- 
come up trj $1 £5.000 (fifS2.50O if you're 
ibgle) of any profit l|iOOpOlK! and 
$50,000 piTVi&UAly^ Selbri of any figc- 
can escludf? BUfh profits if they buy a 
rcpla^c^mont home within niDnLhB (Li 
monil'i^ p(r^vious]yJl. Tbw? mSc* apply 
to Jtftles after July 20, 1981. 

Racard Your Family foyroH 

Another facet of jflb-relatt d siw- 
inp for rimull, family ^peraix-d In-' 
nesBas shovtd up iih a rPK^ntT^x CLiuri 
deciHion^ 

The t4Lxpay^ claimed business ex- 
|ied$e deduetianB for i!ium& paid to thrtae 
chiidren (a^^eb 7, 11 and 12) for their 
v«rk arpund his mobile home park. IKS 
diia&LEiow^rd the dt^ductionB. but the Tas 
C^nrt Eipproved them, fEnditifE th«y 
were roasonshlc pay for sorsit^ ran- 
derwl- 

Notc^ that A child Ci^tming more thj^n 
a y^HT ha^s lu report the incrome 
on hii c»r her own tstx returni and if the 
income pforidai mure than half the 
child's Hupport, he or jahe can't be 
rkimed ai a dep#ndent. UeUculouji 
family and bujainetti i^ecordft ai^ crmciai 

Jokm Credit fgr Hlfing M 

Small ce>m|Hnlis bei^ Hi nverlook the 
tajrgeted jobi^ tax credit now extended 
throujfh 1982, It's wonh up to $3,000 a 
year if you hire a dkadvantng^KJ per- 
irPTi. Votir loial public employment of- 
fice cim help y^u qualify. n 

ON '3 ftt;smE:3E^ * FEBRUAnr ii*fla 



SOUND OF TO THE ©nOR 



DECEUBOl SOUND OfF ll€^ii>4$E ON PHOE «a 



Rose the Inferest Rate Ceilings ? 



S1N€P CttbniflJ timos iieairly ull 
have hbd mmy hm. The«e 
an& sit^l^impoiufd Urnirj^ on interest 
ratos Ihnl li;nder$ cam ctuu^ on 
unrmr lo&nn. Tirf&yp racist itilji* still 
h*ve ufliuy kwH, biit a Ml t*ow bifcni^ 
Ckiiijtrtf*4 cflllH for th«if elimiiifltioii. 
Hu|ipqdm my mrm)* I&wb hie stEfling 

Stated Ddopffd usiiE^ laws back in 
the dayn when mch stute'fl t^ojiwimjr 
WM iDdL'{>t'i!Mferit of th&i of ncighhorinff 
iitfltM ami ^ tiAskm. In^sn^i mte 
c«iiiii££i set by thfr fitfttfi l^f?iia3*- 

ture, which itf^idimlly mised or km- 
i^red th^ limit dL-p«nc^tig on ^aasm^k 
vofi&ixm, Altksfygh u few fftst^ ha:^^ 
ione away wiEh Ihetr miny taws, Pna 
m/t KtOl tiikifr whh them, nctiioff 

permit 

For (iJBunpli^, bi Arlsaims 



ka ifl k 36 percetit Rfitj^ vsriolioni 

not oo^ by stale but tiset isy of 

tttstitUtlQIL 

of the bfiii to remo¥p aiaie udmy laws, 
afgWKs that ''auifiiUiKa om^t get c!i¥dft 
in atatQifl that have reatrictivi^ UDUry 
cmling^i Arid biminiSGses mtin^^ afford 
to (wtEtid oredit In these Almie^.'' He 
ctmtefkdi ifiat nmfket intemt rates 
iKmdayia aw detmnmed nnt by E;tsee 
f{m^ '1)ut nKtHKiiJ aiut imematiQii' 
al forcsi. Wc! 7» ka^er are a Emm of 
Ibijp <£ikHiii», cadi tadepefKhmt of the 
other.'* 

Oipniente of Lapakc'* m sa,y tak- 
tog <XS inUir^t nit& ceibigB wodki le- 
toaTHikirking. They $^gm iritii 
5ie ConstmvcTi UpIciji, which argu^ 
that state ™isitmer puDteritjfm laws 
int^wiHd wiUi iisur^^ bwH iliuI that tn 



sumen tin "Udden diarg^ uid imctsn- 

lafUce BJimR£fs Qat hSI wcuU 
intact smtx ccRisttnvEr pn>te4:tida 
pinviniDns. Wm bfO would atlow 
fl!3i,t4s throe yeim to ovemde th^ &de^ 
a] pnTNmiptjWi nnd ^tmby rsmBi^tB a 
UBiiry if the^y t!hiiii£. 

Thif FedEiat Rtfuerve Bwd, tlaough 
oppofifd tjD fat» mUcgM, is agiiia^ the 
US, eKphininf k ilntald be itate% 
r^xnii^liiljj^ to oafrect its inters rata 

On the othtf hand, the fteftf^ ^ 
r!iiniiitniti<in, aJthough favorir^E: in^ 
cf«afi^ itati? powGm phyckNtphtcally, 
fopporte the liiFaloe hOL 'Vmtny cefl- 
onh' difdjnrt EmundiJ nmxk^ mi 
wss&i fWe, " Bavii Tressury Siemtiary 

Shoi^Id at*te WTJiy lawi be abol- 
Wicd! What iJ& Jro tJiink? 
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PEOPLE IN BUSINESS 



Scholarship Monoy 

A funn^ thing hApptmed to Dani^t J. 
C^u^idy on his wBy to eiuniii^ a dodjor- 
Mte in pathoLogjr at the Oniveraity df 
C&lifomui Medkal Centi^r iia Ban Froji- 
dfi^. The 24'year*old stiidpnt bscuffsiii 
fasdiiated with the procesj of obtam^ 
in^ j^cho^ELTihEp inaney as. he collect^ 
$20,000 in ^choturship^ und a R§00 re- 
seaj-ch grant, and he thought it might 
be possible ta earn som« CRsh helping 
otbm tu do thi ukme 

Eajiy in IfTf , vhih s^II working on 
his doetomte, Caiifdy'~«iiitiHj by hb 
wife, Rtothj^jr, itJiter and sn Appk am- 



ut Ttchboldg^ &nG^ awardi^d ihsog 
each to 150 ptnple vrho esuldirt yet 
read* do maLh cf spelt thtf ir mmes. The 
recipi»it3$ weine born on Jucie 12. 1979, 
tht^ sckaul'g 15Glh A.tinivefiiar}\ und to 
the cTsdit, they must attend HIT 
when th«y art Did er^dugh. 

The University of Art/.Dna off^irSi 
tSM to pqdiH] ridere with high gr^^ 
poirtt avQjBge*. Fiindii from various in- 
fi-tiliitkins are available to peapio wills 
cemici taftt name*, those bom in a par- 
ticutor town or tho&e me^eting some oth- 
r^^iiii^metit- Th^ poisfbilitkH ire 

For a 140 fee CBa;aidy'i service ^up- 
ptlei und«rgndtjsi£ and gradyat^ ttu- 
denta with a Hat «f funding mourees 




piiT^r— started a back-rtioitt sicholarEhlp 
Bfiarch aomccr at home, 

Bu53ii#iM gmw 90 fiAt that a yw 
Inter he dediied to postpone his st^d'Krs 
and devolt himself fuH-time to his bmi^ 
nets. He inrarporated at National 
!kbokr»htp Reaareb 9erm^ hbied 10 
esnplDyea and added smml mm com- 

"Alrti^t severybody under the eud 
qckalifiei for iome tcholflirshtp/' says 
C^aldy. "There are ifrjiolarshipa if 
arg jait interested: in a fteld." Em i^r 
vice doei not duplicate the thmncial ftW 
listing? found jo univmrKpiiy and collage 
buUctiRs but difi up the untisual onca 
in lh# private sector that ofilen go un- 
claimed becau&c thtiy arv unknruwn. 

For esiample, the Rochetter Institute 
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appropriaLe to their field interest It 
ii then tip to the imiividiia] to apply for 
th? fqnd$. 

'i count on satiflfied ntudentA to tell 
otheri about the service/ ' he says, "So 
if a itudent is not happy with the print- 
out or we cannot help— If^ for instance^ 
i person wmnled to study a subject not 
oflfefid in an accredited collegf^— the 
m k refunded." 

Bui tnoA^t of the mor^ ihain g,0OO hidi- 
vidualfi who hive ni^jved Cafsidy's 
schalarBhip Ikts have been satialM. 
''The averagi> scholarship ii for HJOKM,^ 
be aayi, *The largest is t20,0OO for fcnir 
years rad the ^mnllest is for SlOO. 
About S& ptmnt do not ask about a 
studi-nt'i^ fEnancial need." 

Tht company continues to grow. It 



nnw haa 14 com|iuteri and a f^laff of 20. 
"With crutibsickj in federal funding, I 
think it iii befuniitt^ mori? imporyint ia 
b&^e a company tike min^^ to bndge the 
gap between the student and avitiluble 
money/' says CiLsaidy^ who planii to 
start SI tiimibkr nervire next yur to lo- 
cate gninL money 

Ainaiiy making a famfortabt* living, 
Cwidy Bayit he is. moru int*™ti*f| in 
putting money back into the bm^ines^ to 
expand than in marking a profit, 'it's 
not the money I love, " he myf^ "It's the 
etiuipnitnt— the toy? "" 

The liicrftdible 
Edible Edifice 

When Pitti Ptiffe, a part-time art 
teacher in New Ycirfc City, decided in 
the fiumrniT of iSTi^ to supplenient her 
income by Boiling homemade cooi^^lem, 
she didn't know she was baking up a 
rit^w caiwr for hernelf. 

Within ft few monthit Paige was ^vU- 
in^ her walnut and fudge tarts— htir 
grandinuLhef 'jft reeipes— in many of tlie 
city's leading stores, including B. Ak^ 
man ft. Compajiy. Then she ailded choC' 
olate chip Ind peanut butter twkiei», 
whjch also sold welt. By December of 
that year, sihe was maklnit a profit of 
JPDD a wi'cik. 

Far Christmaa Paige tnado scJine gin- 
Iferbread hounefi, w1ik!lk ahe lold for 
to She iOQn moved fTC^m the ccn- 
venticinai style of gingerbread houses 
to cjty buiMings— brows^ton&9, kft 
buildingB and row houses. These she 
sold for about ea.nh. 

"Vd walk into a atore to deliver one 
of these cakej^i and suddenly there 
wl^uy be a crawd uround me/' nhc? 
says. "One d^y a builder asked whether 
[ n>uld h^ke BL model of hm n^w apcirt- 
ment buitding. That wm my Hrst com- 
mit bn, and f got I2G0 for it '' The 
structure had 1^900 tiny windowt^ that 
had to be painted in ieing, each of them 
the slie of a thumbnaJl 

She abandohed ecxikie [Auction ex^ 
cept fdfspecbl order* — valefitinefl, taw 
omamenti and other ^hap4» for which 
sh* makes her ciwn wire inoIdB— and 
concentrated on more gingorbread ar- 
ch itecture, Thf* baking is dont^ in her 
New York loft apanmenl- She makeg 
large sheet c^k^6 from scratch a^^d 
then constructjs them into cake*. 
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By Mafy TumtK 




i»uilii9M, but her buildJrtgs mtw cdlM^ 



A caki> order f est u art opening fmaJ- 
1y set hDr directioD and auggcated the 
company nhme, Fi^ttkakei. 

Phiico made miLrKipftn Feptk93 cif 
the in a still life thQ fsfitiired 

uli&t hod pjUfited and dyplkated 
the Atill life on tap of the t^oke that was 
BCtimd to the |riiestfl. 

Sirkce tlflCG, filio dcme ciUtei ia the 
ihApe of fu mi Lure. tcTinia rfiick«ti, 

perm, bqolt^ mid mtiny other objeets. 

'"The most oipenaiYe one maiip 
Will a ..ID-foDt in th^ lihape of a 
make for » party t^^Mim^ng Fmnh 
Zappa'd muvSt 'Babj Sriakea./ ' Piiigc 
'"I ehor^tid SljEXW for that aii^." 

She no longer tisachas firt, cm 
^feo & better Wvmg with my beiking,'' 
fthe eicplaini), "and f still have time for 
my own n-rt work," 

Paige, 29, dof ft not ndvertiHe; sho ^^ 
lien on wcsrd of mouth for n^w order*. 
"BusEni's^ is light in the nummiErp ftiid I 
dott't work at all in August But it g^ts 
heflvj in Uii* winter, espK^Ily 
i^uund Chriilinu^" 

Hor pn?nt9. h&Y<! ri?iiiflined about the 

*^It could he 1 reallf bifr biialfl^Sfl, but 
tMS far 1 hiivi^ wnnLeil to ki3ep it imall 
and flexible so t h^ve limo to de other 
Ihinfti," she 

Thnt, howe¥er. 1* ichedyled to 
chai^gs;. Her plana for ISSa include a 
line of coykies or cakes iuid an 
vxpaneton <*f the biasinesf^ perhapa 
taking m a partner. 

"'I hop^ [0 doubk profits wilhin a 



T« III* lmp«iiiidm«iil 
Ut in High Style 

Lincoln BqU¥< nrny be the Dn^ p6^ 
fion whose day k Impipoved by traffic 
IkkctB, " bootB" and tawed flutomobLles. 
The 43-yeiLrKild Waahingt&iikn is the 
founder of Humiliation EiimiEiation, 
Ine., a firm that caters to pi*opte who 
frequently ijpidr& poking regnlntJOELi 
but would rather be spor^ the incan^^ 
nienee and tij^i^ ioit when th^ get 
caught 

Bouv^, a prodiacer aivi wriEer for the 
I m^ia, got the idea for his bu^ineiss 
I while he wftfl waiting in bne to reelaim 
I hifl Poradic fmm the dty impcjundment 
I lot after hb car had been ti^wed onc« 
and bwted twice iti 14 monthi. 

HEI stiirt«l latt Mm^h and aow h&R 
mori? than 2,000 membcra in WaBhing' 
ton, A member need only call and re* 
port getting a ticket and HEI will pay 
the ticket and bill ii to th& tnember'i 
criedil ^rd acicotmL 

[f a boot— a bfg nwjtal clatnp IcKied 
otita the front wheel to (niie the car 
immovahle— HI pkc^ cm a member's 
cafp HEI pays the* accumulated fines 
and arrangu to have the boot rfjmoved. 
The dly authorities employ thip devi«[ 
in cii&ea when the car'ii rjirner has not 
paid pf*v toui* fineti. 

tf the car iji xawed, a call to HEI will 
bring a liffion!iin«? U: take the tarV own- 
er to the impoundfii+jnt loL tn lite mean- 
time, an HEI employe vfiW have paid the 
parking Uck^t and the towing charge. 
Dependiag on the time of daji th^ lin]0 



will be etocki^ with finger sacdwichefi 
and eliampitgn^ fPerrter where that is 
not pcrmKteiij or coffee and ncmnbted 

Members pay *4S a year. If mm^ 
body aabi to join when hia car haa aV 

ready b<?en towed. ihEre is an additional 
$25 chari^e. And a tourfflt who would 
ufi£ the HEI Bervjc^ only once, is 

Several c^ngreeiitien and aboat 50 
enemben of their staffs and other polit- 
Icalty and socially prominent pcH3pk 
hflv« jaiqed HEI, says Bonv*_ "Some 
gjvB men^berebipa as gifts to apoUB^ 
QT children who Es^m to pile up tick- 
et*; ' he says. Sav^ral compani^ gut 
acribc for their fiecta caji. 

"We were caught completely off 
guard laet fall wh^n we inundated 
with requeBlB for inemb-ershlpB for 
ChriatmGU gUm, so w? quickly got into 
the retail end of the busJnesifl," Boti^d 
sayiu 

The eompuny, which atjy-tfjd with a 
ataff of threCt m'iw employfi 13 and hm 
t^ncd a Boston office with eight em- 
ploy ea. A FhOadelphia branch wrill opi^:n 
this j^enr, ^nd olhsirH are being *et up. 

''Ten cilieti are meing Bonn^ farm <*f 
the boot now, and I expect thnt in che 
ncu?t two yefirs percent of the major 
ciliea *iJl follow/' sayi Bnuv^ "We will 
have a gold card theit will be good in all 
Hujch arBai." 

Me attributes hiu company 'a rapid 
growth '*to th# ruUilei^ efficjency of 
parkifkg enforcement programs and the 
public's teml^cy to prErcniatlnatc in 
paying parking tWti^ta," □ 
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CHANGING 
YOUR ADDRESS? 

Reas0 fiTiach irie lat&sl addf esa label 
from Nation's Qysin&ss cover, 
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SOUND OFF RESONSE 



They Want DOE To Die 



Qn th« Aiii^caji tajspeyer to date" 
tB how FKfd L St. x^rcuuid describes 
the Departinent of £iierg>' m his re- 
ipoase to the NmoK s BtlStxE^B 
ocmber Sotind Off questioh. Should the 
DEfpattment of EnerE>' be d is mantled'* 

"The soberiEig thouj^ht r&v<slvtng 
BfOiind DOE, UitH horreTLdoiLaly expeti- 
irre mohsur, is that it created in 
the first place/' Bt. ArTnactd adds, 
"Imaginep Irillloii skcd 1^.060 bu^ 
r^ucratc who cati't v^vrn. produce t sin- 
f?le barrel of oilT" 

St. Armand, sdeh- nrnoagcr at Hawn 
B^difi^ CompELny in Sjim^ City, Mo., 
has lols of GofispBJiy. Readefs voted 
ovefwhelmbigly — by margiti of 13 to 
I— for e?llmiiiatit]if thr U^partnieiit of 
Energy, 

William i. Fit^patrirkp # itaff attoi^ 
TH^y fctr DeSotPp n diverBifLi>d cbemical 
majiufactar^r in Dm Plains 111,, s&>^. 
""Abolt&h thia ^vem mental bonndag- 
^le. It" a on example of government 
svenreactfan and overinvoivameni In 
privBte Industry. IncenUves to private 
industry can be bett«^r provided 
through InvestmeTLt c^redit^;, tax breaks 
iiid direei reftearcli and development 
Ifnifits/* 

Om at the few r&Edei^ to disagree » 
Ma:r Ender, siiles rrmniLj^^^r for a whole^ 
saler of fireplace Kguipnietit m Sher- 
irLftflH Tex. "This k the ooly depurlmtnt 
thai I believe can keep ua ml of the 
pTBAp of the big c^n caTfip^ies,'' hi! 
flfljps "W^ need continue to w^ork 
with photovoltaks and alcohol fu^]^ 
and to try tD eliininjice the use of h^il 
fuete within the nesrt 59 ywr^. DOE 
should continue to expand on therse 
lutions ta dur energy probkmL" 

Louise Mon^p a semtretLred ele- 
mentary i^hool leftcher in Three Riv- 
era, Hkh., makei an additbnsl point 
'To end DOE smella rf surrender to the 
OPEC countriea aiu] tbe oil baroDA in 
this cnuntr^v We rouat^ntinue our de- 
Y^lopmi'nt of mw soi^cea of csnerey. 
Let's put tbs iiame energetic effort into 
tMA f hailenife a^ We put into the Ep^tt 
proin^m. Our survival d^^pendi on t 
united effort." 
"it k in our ddtionai intei^t to pr^ 



e&." iurgu€s Jim Kattofbenr^'. an ac- 
countant for Hakne Brother, a con- 
structEcm c^mpani^ in Tell City, ind. 
^*Wsth enlightened Itiiadejrshipp DOE can 
spur thijs pro^resi The leaderiship at 
DOE shcti td he dig man tled , not the de« 
psj*traeBt" 

Many who favor dismunthnj^ DOE 
a^e with F.M. Wiliianm, fomjer presi- 
dent of Beaver Oil Corpuratjon, Middle- 
tawn, Cciiin. Me nayn, "Govemment has 
never done any joh m well as private 
Guterpriitf. If there Is a need and a pfof- 
il cat! be made, private eti terpnie will 
do iJie job/" 

RMF0NDKNT3 fault the Depfyftment 
of Energy for being a totally uo- 

prvductiv^ A|renty. Da>'[d M. DismiiOfidK 
a giiologifft \ti Shawnee^ Okla., ajikfi: 
'^C^ DDE sthow tlie public one drop of 
energy it found Rince !§7fi with the 
hiUJonH of dolttrs it hmn piTen? 
The anKwor is probably no. Give me six 
yeai^ and a ti^ouftandth ef it^ fund& and 
tlda otie-mui geoloio' fimi wall find 
more energy." 

Etobert K, C&lcoie, president of Boun^ 
ty Petroleum Corporation, Coral Ga- 
bies, Flfl.t voices! a simalar view: ''From 
my pejrBonul experience wjtli r>OE, I 
would say it has done irreparable harm "fl 
to the oil induau? and Es a definite hin- • 
drance to production. People tn DOE 
rjun'L undemtand their own regula- 
tiOBJi.'' Add& LW. Kehe^ owner of Ce- 
dar Valley Efiif in leering Company, 
Waverly, Jdwa, "WritEnif momffli and 
nilm provided no fuf*!/' 

Joseph fiJci!?» s^retHry-tTBia^arer 
for th^ Lfjdi Lumber Compuny, Lndi, 
Ohio, sayH, "Whatever n^ct^ry and 
useful taskji DOE pp rfprms can be done 
by other (lovernment aeendos without 
increasing the work force or ovenvork- 
anyone." 

WiHtcim F. CushinjPr president of Dk* 
bio Rental a company that leases oH 
refiner)^ ettuipment in PachecOp Calif., 
look^ at the question from iknothvr per- 
spective: '^Erwrgy ta the responsibility 
df eath and every citixen, not Only the 
bureuut^rats. If we ciii^enfl eare 
mwughk we each In turn wilt make Ihi? 
ne^KSary sacf Lflces whether ^ gDvoni< 
mentaiirency is involved not" Q 



grefft toward renewable energy wiun> 
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BUSMESS LIFE STYLE 



Tke Detector Set 



Bv John Costelb 



W'HAT mm it tfik^ to be i 
Jir's kng* [?4g<? af the roate 
thjit Spafu&h fleetK took m then" tn- 
tiuQ] vuyagf^R Lo biing: b&ck tht New 
World's treasur* U> Sp^in! 

A divsr*B akill and c^uraffe to 
»™Th iJw tTfacherpu^ bottoifi of 
the sea (or timk«n goid and sBver! 

Tht patience nfquired lo gQ for 
months or yeaj* withoat «^er flpht* 
lug n jUfDund of rtnind bultast iioMi 
that mArfas the grave fif a ti**»«u» 
bden gmlleon? 
Not iii?c«ssari]y, 

MBJiy tr^aflufe hwnter* neyer alip 
mto a wet suit— -or eren ijet their 
feet dump. 

"Tbere une three kindR of tit^isure 
htiniefi;' XAwm D. Uinish tKpi^fm. 
'The c^che fmder who's looMiie for 
valuahTeid like jjold or sOver. on Iflnd 




det4<:tors i&nH u b4^g at ji^fflnch- ¥#1. 



or k the the cnmpdiitkan huntier 
who iBkm part in ^Ui^vd d^onteata to- 
fiiH! the most buried i^ets in a 
given time; imd the relii* huiftaf 
who^ prirnarj int^ngj^t ia dtgifrng up 
1iifiloris!al t^bjecta. like Civil Wur 
pnf^iTicjnibllb.'^ 

^ wbtt k LrehBiiT^? 

Not Juit ftEver pki^ of eJght or 
fold doubloonip nor Incan art or mra 
Chkif^e porcelem retrii^vett f rorta the 
wc^rm-eaten hull of a ihip thai; split 
on ft meef off th€ Florida Keyt . 

Aiid not ju^l a mis^r'i buri^ 
hoard,^ a loat Dulchman'a mme. mt 
xhjt dual pafiTied by Cherok^ Indi^ 
am in Geori^ia'B ifold-bennng 
sbpeanw aod hidden from the w^Mte 
man. 

It'i al! ihat™*rid more. 
TreaaurE! hwnters dtfim it a^v mj- 
thing of vmim thai waa lost t)r hkJ^ 




^ATtON^S BUSINESS - rEBHUARY Iflft* 



im, imderfnmud nr m tie sea. 

a reijc hunter/' saj^S 
Zavie Btinisii, who li prodiictioii 

Coming pbnt in HmU^Uie, 
AjflL He hlla a fisOixlfilJ of Civil 
Wur rriicis— butiCjuB and btfh 
biicktefip hor^huefi and Apiirs, 

metal detecn£>r aboui 19^0. 

'"They ufled to be hig^ heavy 
and awrkwBird/' he Mjr*, "Bui 
ahQut tl y^aji ago nmntifacttir- 
got th™ down to B, pn&ctical 
weighjnf m&yh& 4 «jr 5 
pausdji- I read pbojjt iJue new 
miuhines in i migKSspe^ There 

whc-F? t ii'Fe. I hpught cMl^ isf th^ 
fiimt oqet 3<o]d. 

''During the" CKi3 Wiir^ there 
W||B Moim fighting aroimd Deca- 
tur. I kiitfw a lot of rtiticB — <!dErt&^ flrn- 
munitic^n^ ici!?igni(i~^were a Jill b the 
grouML No on« bad hunted far thena. 
So 1 went ihe hank of the TenoeEBee 
Rfcer, whfm C■onfec^enl5l^ and LfnitMH 
QWpi {uul duhed 3everaJ tinges. 

"Tins v*«ary fmt duy, I foand m^^re 
than 2iS i^ounidi af ^hi^pn^i A^i ^ 
minit balk- 

'That' g when I g^t hit by the ens- 
ture-huflting bug. I got rid pf my ahot- 
gun and fishing rodk This wee much 
mere fun. 

"But then it wai Jtn unuiiual hobby. 
3d rd hunt £>nly out-of-Lhe-way places^ 
where peopk wouldn't lee me iwing'iiig 




Slu^Fi9 1h« ■idlimflnt t^i a comp«tMjon hunt, 
falhfrr t/iiJ Ml uncovar anot^r hJddan tarpfft 



etectJ^nic divining fod bfick and 
forth over the g^rtjuod. I was nfwd 
they'd thiiik J wae loony. 

"Now^ of coiiTBe. it's Br much more 
popular hobby.'* 

Thiat'si why a lot of phtm are "dug 
Dut," Miiiiish finds. Much of hifi Lr^- 
EurE hMJiting In done now in librsrieA. 
There h* pcsres ovgr ntd diaries, rogi- 
mantal records Mud the Igg volumei of 
the Qffida] federal annate of the Ci^il 
Wur. 

Which dwfl he eiyoy more — Hftrrh or 
re&eardi? 

"Oh. the hundsg/' he aaye. ''Ewch 
find la a pieoe of hlatofy/' 



Fifihiuf ia older than fly rodi, 
and golf wag & game before 
ma^hiea were made. But mod- 
eni treasure hunting ts a hobby 
that owes its origjn to the gad- 
get you use to pursue iL And 
that's the metal detector, 

It^^ a device with a conDrol 
box at <)ne end of a rod and a 
search coil at the other. An ele& 
trfe current, flowing from con- 
trol boK to coil and back, creates 
a rr^^netic field. 

If the soil patfies D-ver i metal 
object in the grdund. the det£& 
tor BlerLg the hiinter by a beep 
or buza in hts e^honea or the 
swing of a meter ne^le. 
TTmb gtanddaddy of them alJ? 
P^Eibably a tw^mann ^park- 
gap detector made in Wit, To- 
day models are far lighter and 
imarter For exanapk^ they ou: 
tell the differ^ce between d^ficiirded 
aluminum foil or pull taha and guid or 
silver coins, 

""Hand-h^jld deteetor^ run from about 
$S0 to tSOOp ' says Stuart Auerbach, 
president of the He tiki Detector l untd- 
tute Am^ri^, Muitland, Fk. '"Tr^a- 
lUre hunt^rB apend nbDut S15 minion H 
year on thorn and about f2 n^tliion jnor^ 
on a,ceefeacirieBj likje headphona^, dig- 
ging toakt detector carrying bag& Or 
display case^/' 

Where ar^ all the new treasure hunt- 
ers coming from? 

"Many are retir^ea;" Aiawbttch says, 
"Somfitnnii they cover « Fbridi beach 




Some pmp^ p^inr th4 cHd-rethlon«d way. ^Aniiln^ lor gold in WM Plum Cmk 
In th« S^rr* Mtvada occasl^snallY yiaidA i nyggvl mlsHil ^n th* 1844 gold ririh. 



Ttif modtf n wayi Tha daiKtor Iwps 
and bllnlii it a gold coin it neif . 
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KkB ants. They get cxerclsi; and may 
Sftd valiiobkEt,. MoaUy they're com 
•htoting. But Been soroe witli cigar 
bo3ca& full cif ring^i and gold watches, be 
well a* coim.'* 

AMS«1GA^:s loM a lat qf corns. Kat 
gnly at benchod, bul at fatf- 
gri^undfl, fcMitbuTI i^mes. paries, picnic 
iwjuriidB — «V4'n parking nwsEers. 

"£vcr w&t(?ii n wild butieh of faoi 
tit&T down the goaJposLs after u victury 
by tht IncaJ itaiTt?" one treawuine hujiicr 
wjriti^s. 'The? tnii KOffcp df unt MSdwesc- 
colipge? foolbali field prodLueed 563 
coitiH and 11 cljiss ripgia-'^ 

F<3w can fmd Sk com quttkar thiwi ftou 
David. 

Hc'fi the men s iDdianfl statt chjonpi^ 
■ffij others one of the iiatkin^s 
h^l c^smpetition hunierfl. He wan hh-. 
UtJt last J lily at 3 liu nl aUiged by the 
Hofl^ier Hills Tr^fcu-e Hunt Hub al 
Kun Wray ^ iittii near Fi^tawti, Ind. 

Tlijit compeliUon hunt is ore of the 
Wggesi in the country, bay a DaviiJ, 
Mi]^ representaiive iJid asiiTBtant stflre 
tnatmger of Decke^r'ftp a sporting goodfl 
«tort in Ajid^ersonp If«l- 

"It drmwt the lop pjyft, ' h^ flJ^ya. 
"T^:u a ooo muon I felt guod about 
winning. The other wba that 1 tried 
about 10 timEfl before and my tuiik was 
lilch. ' 

To take th<? title, he finished finit in a 
field of about BOO. Each paid a tlO isntry 
f^. At the eraek of th« filarter'i ffuo, 
they awarded over ^ Ji«i of 

*^Oodli and sLubbk fields whartP BOiHe 
tfK6 pijjpl!*'painted pennies ware bmr- 
fed 1 to G inchcft unefer^und. Eai^h 
<J«)ntestant's ^aaL Find fnon? pennies 
Utan iLTiyQiae ahe in the 45 miDaU?5i al- 
fefWed for the seaft^h. Fn that brief timCp 
f^vid found and dn^ op 40 of the m^ud 

like an ek^tronic Easter egg 
hum," he Bays. "Ym have t;o be qy ic)t— 
Md lucky." 

Sharp ™^ don't huHt though. 

■"You g^t a iignal when ytiu nmkc a 
Wt;^ iMvid eicplams. 'but the beep 
Nndfi on how de*p the m4?ul object m 
l^wHed and how big it in. Good tri&Mnr& 
huttt^ niu« be able ta deti?et very 
^bute tone i!hAp(ei/" 

Cam petition hu nte, he sJiys, were 
^tiirt<?d about Vm by the Pfospe^ra 
Ctyb 

JiitpmationaL He won that chjm- 
Won&hi^i in and 1974. Usunlly* wfiF 
*»eTii yt^i ^ ghar^, of the esitry ff!^ in 
^^mpt^titiun huntK. 
^ut thnL's npt whflt altracti Mm. 
"it^n the glory/' he say*, ^'U'i i 
iJ^etidouJi eorafort for fiotneone who's 
Uke me, to know jqu CM atili com 



pete with guyi in their 3(>s and ^ifte. And 
when you've got that head&ec on, feien- 
ing to the Mund, ihtTt'n nothing to 
boLher ysu— no phone Galta, no qodi- 
plaitil&, no worries ahout deliverieft. 

"It'R completely rtflBJtin^. i'oa're in a 
world of y oar own." 

C4irl FTL*d«nclt iiil't alone when hi*'si 
Cre^sare hunting. 

"We hunt as a family^" the Flandkn 
aaya. 

'The fatnlly— that's my wife, Mona^ 
EiDd our dauirhtpr Carla and her hus- 
hand. Randy, our daughter Wendy, and 
our yonngeftt, Ifl-year-old H^^tdi, BAcb 
has hi*r wwn encperdM. Oar kind of 
huntjng' la a team .■sport nr hobby." 

And they don't d\g fftr treaBure; they 



ftnd EeHn nnderwater meml det^frtors. 

"We hynt on weekends^" he says^ **m 
we don't travel great distsiic^. put 
our 21-foot Aquaiport an our trailer 
ajid head for ths water. 

"We mny head for Bit:c:iync Bay, 
ftbout S milea from our home, then aiit 
to ^eap or go down to Kmf Largo. But 
inatead of a beach party or a basket 
pt-crnkp w« took for treaBure. 

"We always lofik oytsidi! thy 3-mile 
Itmit Oyt thejnti, it's finders kt-^^rti. 
Instde ii under coBtMl of the Flonda 
QoQ.rd of AntiquitiM, ForUnatety, 
those old sihips didii't sink at grtiat 
depths. Tbey had to hit aomethilt^ Hhat- 
lowt Uke a reef/' 

Aft a weekend bobby, inagoing tr«a- 



Are Finders Keepers? 



Not everyone puts out the i^et 
eome mat for tr^aaufe hunter?. 

Private property, for example, 
^hokild be off limits without the own- 
#r El iNsrtnisfti&ti, AH units of the Na- 
Uonid Pjirk System are off limits, 
too. 'Hint includes many Revolution- 
ary ajid Civil War bitttlefiehls and 
Indifln sites, like cliff dwellaiga. 

The Forest S^rrici? has do blanket 
prohibition ugainst u^ of metnl de- 
tectoTB^ although their ubi- may be 
verbolen in aoiae areos. Chtiek unth 
the locial NatjO£Mil Forest offidala, it 
advjf^eE. 

Finding and keeping, hewtvefp are 
two differetil lhing5- 

The American Antiquiti^ Act of 
ItKW Im^^ th# removal of any arrhafr 
oloideal, pttleontological or hlfltortcal 
object from any federal iy adminis- 



tered Landii-^KeBpl with a permit. 
Then iome Btatcii prohibii Ufi* of 
nietal det^^rtori or trmauf^ hMntlng 
on their own land, norida ii one of 
thoae atatsft. 

It'a Uleg^ to treatsure hunt on 
stjite^wned lands without n permit, 
the fitiite a Division of .^rchiyea, His- 
Uiry and Record llnnag^ment my^. 
On the omt roiAt of Flerida, thEiL 
fn(*ltide£ eoaitljind from the mimn 
Mgh-watcrr mark out to the three- 
mile Itntit offahDipqu 

"Under Floridit [aw, even looking 
for coinB on a bea^h is illoffllp"' a 
i^pohf^funan aays. ' But w^e try to Md- 
mlniitter the law with qonunofii ifenae. 
What we're trying to do is prevent 
major looting of our arebaeologtcal 
or histofiefll herici^e^— not ham» 
hobbyists.*' 



dive for it— off the Florida coait ur the 
Florida Keys, wh*?re so many gnllisonj 
sank Iflden with Kew World looL 

''My wife's the drf^rtfliKer. She taket 
care of logisticii. ('jirla and her husbund 
mt^ itfiderwater photographers. Wen- 
dy's a numismiitEfit— any com you can 
find, she mn \dvnu(y. Heidi Ims the 
sharpest «yefi. I'm liie electronks ex- 
pert and re^Sifriier— who trirt to ^ 
^te thi^ fthipwreckft. 

'^Of Four^e, ^eT^one hai to doitble bi 
dirag or running the bott^ except Mag* 
gi^e, our magnetotnctiir. Maggie is a su- 
pereemitlve imderrmier fernms metaJ 
detector." 

Fredertc^k's firm, Reaiearch S^^h 
and SalvBge, Miluni, which apeeiflJiic* 
jn underwater photography, imports 



aur& huiita offer mostly fre&h iiir^ lun- 
thine, fun food, refreshmenti Mrf 
log^et^erne^. 

Bfag^e docsn^t Sook for gold. Mafrno- 
tometers scan £t great dista-ncee^. bu[ 
Dtily ferrous m«tiUs produce a reading 
on them. So Maggie toohn for di an- 
chonii cannon, cannonball^ or iron ship 
faslenini^. 

''Of murse, what we usually find iin- 
def the WiLtoj*' Frederick aaya, "an 
sunken ^o-gallon iruTn^, a bunch of old 
cables, m niQtorc>^clc or a truck body, 

"'But my phtlo&ajjhy is this. If you're 
bEntHig for tre^ure nnJyp you're not 
ronlly getting what the hobby hm to 
offer, [f you come up with 9mn^ good^ 
ies, that'a a fringe benefiL 

"What you go for h advMture/' o 



Protectionism's Perils 



P BiOTECTTON^ESM h in the wind, and! as al- 
ways, its sefdiietive perfume tnaaks a debilh 

Intematbiba] cqinpetition hm the same to- 
and chaiacteristic3 w dom^tk competi- 
tion. It provider more and better prcHdiict», 
promoter efficiency »nd kg^pG prices down- But 
m the pmt&m, CQtnp^iixion create lo^rs a£ 
well as wimvers. And the hmm often se^k poHt- 
icslI protection. 

The fallacy of er^e^^tiDg trade b&mer$— ^ m 
eci>iKimic praposition— i(t easy to s^ee. Just mke 
th^ prmctk^ tD ilA logical exti^CM: Suppoai! K^v- 
ery country imposed equally severe restricUotm 
on international eomm^rc^. l^en each w^uid h& 
in the mmt position, relatively » m if there were 
niii restrktkiiis. But less trade would tak«i plac^ 
in sudi an ultrapnjte^tionist world, and conae- 
qtiendy, living dtindiurda wctuld be iowtr. Much 
lower. 

Well, don't we huve to shield oiir industries 
and wcirkers from thtF unfair trade practicefl of 
othersi! M a matter of economic theory, moat 
economiste would say no. A prDtectiouiat coun- 
trj' is tikely to do more harm to itB^lf than to its 
trading partners, A counory that sells to other 
countries while refuaing to buy from them i& 
^xchmnging ireful prodycts for liltJe piecM of 
pap^i^ — money — thsi have valu^ only becaune 
they represent dainm on ^dods ai^d lerti'rwjs, A 
country th&t sells ite products for than 
their cost k making a gift of the difference to 
its cUBtomerB. 

Democracies, however, seldom fun<:tion 
strictly actording to economic theory, WIi^ the 
discnminatiiry prueticiea of one cotintry art (or 
appear to be! the caude of economic probJems in 
anotlierp political pressure to rei:aliate can be- 
Mitie ynre&i&tihli!- The U S. {« nearing that jioini 



today^ a fact our trading partners^ fihonid note* 
(See the articJe that begins on pjige 22 J 

Retaliatory trade re&trictions are in some 
ways similar Xo nuclear weapona. The threat of 
theo- Ufie may help to prcsen e the peace, but if 
they actually have to be employed , it's a catas- 
trophe- Any U,S protection bt moves e^hould be 
intended solely to per^ujide other cotm tries to 
agree to mutual reductions. Otherwise, retalia* 
tion will beget retaliation as nationa "protect" 
themseJves into a major depressiocL 

The ki^t course for the U,S. government to 
follow is to help its businesses become better 
competitors, mther than tty to shield them 
fwom competition. Ei^sentiaL to the succeitB of 
«uch a policy i» abandonment of the air of suspi- 
cious hostility that has long prevailed betwwo 
the federal government and the nation's private 
enterpriis^. There are several spedfic steps 
that would help^ too; 

• Revise antitrust law to recogniase that com- 
petition takes places on a worldwide scale. The 
test for monopoly should not be the number of 
American producers. It should be the avaiiabil- 
Jty of competitive products and services, from 
whatever source. 

» Stop trying to apply American law within 
the borders of olJier fwivereign Htates, The for- 
eign affiliates of Ameriean companieis should 
not be pljiced in the im]}ORsibIe position of hav- 
ing to serve two mastery making conflicting 
d^ntajrid^, 

« Encourage the Slate Department and other 
agencies of the UhS. government to help Anieri- 
cans find and exploit overseaa business otipor- 
tunitiee. 

As Commerce Secretary Malcolm Baldrige 
warns: ''Unless we get mr wA together* we 
risk a long-ierm {keriod of et^nomic decline." O 
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ONLY ONE HOTEL CHAIN 
GUARANTEES YOUR ROOM 
WILL BE RIGHT. 

(THE HOLIDAV IIVN "NO EXCUSES'* ROOM GUARANTEE:) 



Your Holiday Inn rrwrn will be right. 
Or we wjli make il right. 
Or we will refijud Die cost of your 
room for iliat night. 

If someLhing goes wrong at a hotel where 
you're jsiiiving vfm deserve more ilran just an 
excuse. That's why Holiday Inn hotels have 
a "^No Excuses" Room Guarantee. You'll find 
this written guarantee in every Holiday Inn 



room* every night. So let us take care of you. 
We g3ve you a guarantee ... not excuses. 



Qjuick! 

What cigarette brand 
isthelawestintar? 



^^on'l say Cadlon. Bircau^ 
^^itisn'L Though tiM* 
muldn't blame you for think- 
SQ, Carlton s bwn ladi^n 
tising itself ^ lowest Jor a 
long. Hong time. And in JacL U 
use d t o be . 

Bui lodag? Just take a 
itjOJt at the chart on the right 

In it are a number 
qf 'very intet^t 

lag numbers, M' ^ "lO 



shouting current far levels qf 

What'^ ihe Ultra Lowest 
tar* brand? 

haue iess than ha l f themLO i 
gjgjjmn Spf t Pttck J 00s , 




Now Box lOOs are thit 
lowest cigarette available, 
bar none. 

And nf:^ clgurette^ 
matched It^nt^ih for ien^h. Is 
loiuerUi tar than JVoui 

Qaickt What ctgaretie 
brand is (he Um^est in tar? 

rh*?rrs only one 
answer^Noui 



NUMBERS DONTLm. 
NO CIGARETTE. IN ANY SIZE . 
IS LOWER IN TAR THAN now: 













NOW 
















.tm§ 


5mg 


CAMBRtOGB 




fmg 




4mg 


BARCLAY 

■ 








3mg 



The lowest in tar of aU brands. 



Tliai tigafetie SrriDlLiiig Dangerous iq Vmir Heatih 



flO)L BOX IDtTs. L«3 ihan D.Q1 fnif, ""liF". 0,001 mf. nwtira. 
SOFT PACfi 8S'3 f llTEft llf NTHOLt 1 mg. Ijr, 0 1 m^. nmum. 
SOFT ?mim FILTEfl, MENTHOL 2 mq. "rif. IZmfr mEOtma. 
If. pir ppiflm Sy RC mtihqd. 



